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SERIAL NO.

Tols

0

A
Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
{ I 4— Name Number | Name Number | Name 21 gNumber
Gender Height Built _ [pectacle§ Beard | Mustache] Ethnic Groups
M F JTIM][S|T [MJF [Yes[No|Yes|No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
RORODOOROOROROE A O O 0O [
EMIRATE ";ﬁ;:i:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:l“a;‘: Ajman Kﬁ:?m‘:h Fujairah
O O X O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
g 7
[oje]ol¥xldle | 3|e | o] (2226 2233
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday] Monday | Tuesday IWednesdayl Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O O vst | O O O O b2 O O

1. INTERIOR Agdaial dahaiall il 1
Scores Critical Areas At gl Ll
1. Were the automatic doors closed andthe  YES M8 Ll Al ASite 5 3V l s CailS
2 door and side glass push / pull bars or N ‘:.;:Td\.x i dﬁj \:;}", 7 da 1 2
handle thresholds working in good order?  NO 00 v s Sall (aiefASe s
2a. Were doors and windows free of vEs B o clems e 40l N, lpY S s 23
fingerprints? no [ v £ alal
2b. Were doors and windows free of vEs B e cdalll o A NI Y ciS ds 2b
3 smudges, spots and streaks? no [0 v Shaghill g adil) 3
2c. Were doors and windows clean without a ygs ax G Adlai 8 gl 5 ) S Ja 20
hazy film (condensation due to climate or it (hua EKT) Lele BEW| NI
temperature may be present) NO l:l ¥ (3 5 uhall
3a. Were advertising materials, Pictures and ~ YES O s seyysall @Syl cilS ds 3a
menu strips on menu board faded? No [ v fhads Al dadly g sadalakall 2 B
b dde Y A gall cils
3b. Were advertising materials, Pictures and ~ YES D axd )}::_j,?ia‘n ‘. - L&Jﬂ M)AL:; TJA 3b
2 menu strips on menu board torn? requires e U‘" = e & 5 2
comment when marked 'Yes' o gl (o Mead AdaY) Cils )
NO Y
3c. Were advertising materials, Pictures and ~ YES O s sas sl ddley) dall cilS s 3¢
menu strips on menu board smudged? NO m N fAadale 5a5 alakall 20 g8
(3 9dieaf Hlha) el ym &I cilS Ja 44
4a. Were counters, display cases, self-service ves B P 3 jeal 5 A0 Laadll (3lalie (e yall
areas an::l d:‘spenserks glﬁ\?n,? require TAilss (dispenser) cil sl
comment when marke o NO D g e )ﬂ\ gy g L\AY\ culg u‘\
5 5
. 3 \a_):d\dd.u.a/)\.la\ “L‘)ﬁ <t el Ja 4b
4b. Were counters, display cases, self-service YES E P a\.,})id\ 5 3l s @\ﬂ\tﬂ\ kb
areas and dispensers neat and well ) AiSa 58 ol 4y (di
stacked? (Should be uncluttered and =) —}i—*)—‘( f.Sp?nSfe'j)‘
without excessive amounts of products) NOo [ v Y adileS sl i ol pall ) Clatial 0585
Lo 3ol AaaS llia 0S5 O
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Scores Critical Areas Gl Yt pAN]
YEs [
5| 5. Was there any smell of rotten stuff? NO ki fauld al sl dasly ol lia S Qa5 |5
Na [ g,l:y
ves [] wu . ‘
3| 6. Were there any flies visible in the store or no [y Sl i ydall e g i ol @l S Ja 6 3
in the eating area? Sdaall 4 (;'IL.IAH)
nva [ é‘h:f
A o o Lot Al (SLY g o) gl il Ja 7
7. Were Lights and light fn.dures.funchomng YES ai o Lo 5 uSa 4t 550 5y paas Jand
properly and unbroken including ones on - POETR . .
2 menu boards? (Specify location in syl 1l 2
comments) require comment when (“': *J:“"" s C’J“.]
marked ‘No’ no [ v gasill (o MY ALY S 1y
8. Was the expiry date mentioned on YES ; A ealf 1) S LoVl A 5 IS
perishable food items (sandwiches, E E e _}d\ ‘jh,”s. ,‘Le'u‘. & . d" 8
6 breads, cakes, salads etc...) within the FaaSoall d3e Gane sludll AU 251300 6
validity'period'.s Nno [ ¥ (- ecldaldl (lKag ¢ uall il gaidl)
: B Allay ol Sy eyl el Ja 9
9. Were tables and chairs well maintained YES a i i é .
5 and unbroken? require comment when no [ v o I tijt - )r'ﬁ 5
marked ‘No’ gl oa o "YY AaY) s 1)
7N ,.,:?
@ﬁ/@ﬁni)‘)ﬂ‘&;)d@&& .10
10. Was‘F the tt;lan;perature reasona:)lyh YES & prd 00 sina JS
comfortable? require comment when . N TERTEE
2 marked ‘No’ e R 2
no [ v
YES § s Allay Gl )Y il cilS s
11. Were door mats in good condition? require E & e o J:\llu == ”YTLL:.YI;‘”'ISL\?I 1
2 comment when marked ‘No’ no [ v Gt e St 2
b
NA [
ves X . ) _
9| 12. Were lights turned on at dusk or sunset o [O v BN Ay die o) s Jledd Ja 12 5
and during bad weather? y £ obladl sall JMa 5 g jall
7N I
3| 13. Were trash / Grease containers clean and ~ YES m P ol Abgla /el i <ilsds 13 3
u dumpster Lids closed? o [OJ v fAdlis Laladll M At ] g il
2.  GREETINGS iSbua Al faladl 2
Scores Critical Areas Al c¥laall Jatady
g| 14 Were you greeted with a smile when you YES B o e babich coayll i da 14 6
entered the store? Nno [ ¥ fdawll I
YES []
3 15. sDrIr?otl?i?g/’;equeSt customers to quit NO D ¥ o sl GO e tll Ja 15 3
L
YES i Laiy & Sy Adls gall/als gall A8
6| 16. Did he thank you as you were leaving? NO %I ?’;‘ - ’ sl ‘.J:i\; :ﬁ 16 6
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3. APPEARANCE AND BEHAVIOR OF STAFF :H.S‘,Lug Ouila gall jgdia 3
Scores Critical Areas daubat cilaall Llail
5| 17. Wasthe staff presentable and well ves P M [onipes O cpibigall ek g8 da 17 5
groomed? Nno [ N $agUl JalSy
4|18 Washe / she able to communicate to YESE pd e Gual gl e a8 alagll S s 18 4
customer? no O Y Sos b
3| 19. Was the staff wearing visible ves & o lgle eda dilay 50 ibsdl S da 19 3
nametag? Nno [ N Sz sa s oY
YES i . . 1.
5| 20. Was staff courteous / friendly? NO % ": Selahal/pa g ot il sdl S Ja 20 (5
4. SERVICE daadlt 4
Scores Critical Areas EEI, (O PN | Jalaity
YES H il 3 clasiall g ol gall clS o 21
21.  Were the items and ingredients you E = GA 7 “j\i‘ﬂ! 50 sie
ordered available for purchase? require . - L e
3 comment when marked ‘No’ no O ¥ sl o2 MY eyl s ) 3
NA [ asss
: 2 o sl asas g salagall e Ja 22
22.  Did the staff scan all the purchased ves R o e Uﬁk’ﬁﬁm e
6 items? require comment when marked o o2 6
‘No’ C—P‘J‘“ e MY Ay cals 1)
no O v
_ . YES LI e85 o L) oyl Jeod gilasdl 5 Ja .23
4 23.  Did the staff place food and nonfood item No  [T] ¥ Sl Ly YA (e Al il 3l el 4
in a separate carry bags? v B T e
NA BA iy failii,
. lasnus 4zdn clia alla (Al abudll
24. Were you charged the correct amount? ~ YES B -~ T T’Té - f*shy‘é’ﬁ;%\ 24
5 require comment when marked ‘No’ gl o2 MY A LS ) 5
no [0 ¥
YES Y 55l o2l Jeas e e da 25
6| 25. Were you offered a receipt yoluntarily? ) o 6
¢ P Nno [ ¥ 94 k)
YES m i d Slagma ol aladl Bl sale ] cu 26
26. Were you given the correct change? I8 el aaa) salel cala gall B8
5 require comment when marked ‘No’ NO D b frnia 5
gl o YT A s )
NA [ ey
3

C-Store.doc




4 +
Comments: scilBadlall / galaly
FOR OFFICE USE ONLY Jadd gl aladiuy
Unaualt Ttaih LAl oY) s . ) j
° 2 . - augal)
% ACTUAL SCORE | maximum | Evaluation: e
Inviting Interior L3040 Aakial) dgia |1
Greetings Slaa 3l f cluadl) |2
Appearance and Behavior of Staff | agS slu g (yudli gall gda (3
Service daail) (4
TOTAL £ saxall
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