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PROJECT : ELARA (Car Wash— FINAL 2012)

. PROJECT: ELARA - Car Wash

SERIAL NO.

4

\ 8

+

9

X o Emarat | 00 45950 Eppeo/ Enoc | [ @53 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
J_ Name Number Name Number | Name Number
| 4 Kocler [T T[]
Gender Height Built Spectaclesl Beard Mustachel Ethnic Groups
M F JT[M[SJT[MIF Yes | No | Yes | No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
EMIRATE ";ZZ::’;‘" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’;‘wmai‘:" Aman | FaSA 1 Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
cleltls|lolx | t[{¥] 3l | —o— 044;0/4é
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vst T 0 R O O vsr | 0 O O Bd | O O
1. APPROACH AND CLEANLINESS 48U o Gl BYY 1
Scores Critical Areas Al avall pATHI]
1. Was there proper sign to the Car Wash ~ YES A Gt ddlie o AV Aaial; 48Y s cilS da 1
bay? Nno [ ¥ Sl i
. [ "']“"\L\MMS & dalaie <l
2. Was the Car Wash area clean and tidy? ~ YES B e 4 u)‘,,y,,: O ,Eu\f\d“ 2
4 require comment when marked ‘No’ g sl (o2 YN ALY s )

No O v

2. GREETINGS AND INITIAL CHECKS

AW clsdall 5 qua 3

Scores Critical Areas

FEROW LA EON]

Jatallf

marked ‘Yes’

3. Was there any delay in approaching
customers? require comment when

O il sall ol Bl s ol s S e 3
SO
cein sl o s Ve A Y S 1)

axd

price of car wash?

4. Were you greeted in a friendly manner i e . TEEET y e
(pleasant feeling)? No @ v | (Ereihiesse e aahatn
5 If no, please describe behavior: Was it Cal) S Jb rcabh el &gl G a8 Sla Y 1Y
arrogant without any expression, normal@ $ . (e pladll e JlA < ygadl
etc.. )
NO M,C\/\K
ves [0 ,
5a. Did the attendant check whether your car 0 v 5.9 30 <l s CailS 1Y) Lad b salt B35 b B2
has a sunroof? Cata Aaily
5 NA X sbiy
YEs [1 o
5b. Did the attendant politely declined no [ N ot el (Y1 ol ¢ ja) Calasall (2 ye o 5b
automatic car wash if it has a sunroof? faiull 8 dath Lol S Jla
(7% ks
YEs 4

6 6. Did the attendant inform you about the

s andl Jae yaas Joa s sl allel Ja 6

no Oy

you?

7. Did the attendant inspect your car for any
4 scratches, damages or dents and inform

ves X wx
Nno O ¥

S s A agay e Biadlls il el B b 7
Sl e N5 i Jlam (8 sl 5f )l el
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Scores Critical Areas EEW W, LAV PR Jalai
5| 8 Did he guide your vehicle for positioning at YES K Y il Sl I elals s cala sl 6 Ja 8 5
the stopper? NO D N 3wl
6| 9 Did the staff thank you as you were YES D4 i il i (50 Sy kil 5 s G | 6
leaving? No O v e ; .
3. APPEARANCE AND BEHAVIOR OF STAFF sl pal) dgluy jgkia 3
Scores Critical Areas L O IO LN PR AN
10. Was the uniform of the attendant neat and YES B s ol (inl L. ,

31 tiay o O T s Gl syl A S a 10 |3
3 11. Was the attendant wearing visible vEs X M e ek, A, (s calagdl IS Uy 11 3
nametag? No [ Y o san

o YEs [
3 12. Z\lljes\forrfea:gle to communicate with NO D Y Sl g daal sl e 1005 Caliydl S s {2 3
NA [ sbyy
YES
5| 13. Was staff courteous / friendly? E e felahal /opagay osibisal K o 13 |5
Nno [ ¥
4.  SERVICE daaill 4
Scores Critical Areas Al @Yl PRI}
4| 14 After car wash, did he guide youtothe  YES DA s ik i 6 s v el e o olewyt o 12 4
vacuum bay? No [ N R S T P T T | I AV
3 15. Dfid any attendartt)aldvisg yo/u tcl) tatl:le cg:fre :ES [E:]] ": ol Y 4t o Calh pal) daas s 15 3
of your personal belongings/valuables i 0 o sy Ul (3 i) Apem il il
any? NA [F sy "
YES i .
4 16. Did any attendant offer you seating? NO % ?’: fade Guslall G S Cilbge gl Wl o8 16 (4
ves I i . . )
5 17. Did attendants wipe your car dry to your no [ N o i s i g rnay g sila sall G5 17 5
satisfaction? a1 5ald Lac "Lual ;) €
N/A [ sy
N . .. o - .
18. Did attendants clean all the glasses and ~ YES o bl alls o S ASS Calasy ) ala sl W6 Ja 18
5 mirrors from inside and outside toyour  NO [J ¥ 1sdile Lusl ) cuS cua, gy Jalal S
satisfaction? NA [T sbiy e,
YES X _
3 19. Did the attendant offer to empty the no [ N abaliy b i & 6 OV Calh gall (e Ja 19 3
ashtray and clean it? . ¢ ilaud) diasie
N/A [ sbiy
ey . g YESEA
20. Was the interior vacuuming and cleaning 5 a2 s 5 o] 04 Cadaiil o
4 of fascia (dashboard) done to your total No [ b sl I 58 "“’ . o ‘J“ 20 4
tisfaction? , el Lol (i o ISy el 3 50l
satisfaction? NA [ sbsy
YES I
fadiuly <l jUaY) A8 it | gald
4| 21. Did they clean all the tyres with sponge? NO [] b eSSl SIS bk J: .L.h‘ 21 4
NA [ 3ay
YES [
1| 22. Were you offered a receipt voluntarily? NO B4 ¥ SGLE 55 [l Jeay e (e o 22 [ 1
Jhodto atle (33 wa O ssev
2 +
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5.  REST ROOMS AND MOSQUE ) g (plas) [l g3) Aal M g 5
Scores Critical Areas Faaloalt Ll Llaill
YES 3
23a. Were they adequately stocked with all ) = e liall a1ans 8 e S o 233
no O ¥
necessary supplies such as soap? S gball Jia 4y ) g puall
na O sy =
YES ;
23b. Were they adequately stocked with all 0O P: il lisall aaan 5 je0 S o . 23b
3 necessary supplies such as toilet tissue? NO Colh i) (3999 Jia Ay 5 pall
nva [ gy
23c. Were they adequately stocked with all necessary YES [ A QU_}FM“ e 33 CilS Ja 23C
supplies such as paper towels? (paper towels no [ ¥ A8 ) ol cidhiall Jia By g pall
are not required where fully operational hand hsi die dgsthae e A 0 cadliall)
dryers exist) nva B gy (A ) i
: ks Julaall S
24a. Were sinks clean? ves A e gl g f};,, L\:I\ fl:s \."248
require comment when marked ‘No’ no O ¥ ot el S ) s
nva [ gy
, vEs B TRk U oS G 24D
24b. Were mirrors clean? oAl g Y el 1
require comment when marked ‘No’ no [l 3 el o2 YT A S
nva [ gy
; faak gy Slitae CuilS
24c. Were hand dryers clean? ves B pr o all @ ,,;, eyl dts ‘.\'246
3 require comment when marked ‘No’ no [ b gl o Al s
na [ gduy
. 0aadh o aluall CliSle CailS
24d. Were dispensers clean? ves B4 pr . \u;-.' ,:;,,’, \:\;\ dALS \."24d
require comment when marked ‘No’ Nno O y el YAy B
wa O asuy
ves B
24e. Were toilets and urinals clean? no O N il Jedl A4 calS Ja24e
nva [0 sduy
S : SRt s
2 25a. Were doors clean? YES X pr Ll ’ ,,'\)f{g L}y\‘s fj‘:s H.ZSa
require comment when marked no [ y s e ALY s
No na O geny
ves B
25b. Were walls clean? no O ¥ fdadai landl cilS Ja 25D
na O asuy
ves =
25¢. Were ceiling clean? no O N S b canall (IS Ja 25¢
wa O ghuy
vEs 4
25d. Were vents clean? no O y adas Ml cailS Ja 25d
wa [0 ghuy
25e. Were floors clean? ves o L gl T%,f&?&y“gﬁtﬁ'zse
require comment when marked no O y e e MY A S
No na [ gy
YES o
25f. Were baseboards clean? no ¥ Sk saclill £ ) sl i) S Ja 25
nva O iy
3
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Scores Critical Areas Lol c¥Laal BEH]
ves I
25g. Were grout clean? Nno [ ¥ falsi LUl S Ja 25g
NA [0 sy
YES pad
26a. Were trash containers clean? No [ ¥ i Lalalll il la cilS Ja 263
) NA [ sy )
YES I
26b. Were trash containers not overflowing? NO D ¥ Fald e dalalll il gla il s 26b
NA [0 iy
YEs I o ]
2| 27. Was the restroom smelling clean & fresh no [J g Oo) Adaiey Ak Ll dadl; culS b 27 2
(without any offensive odor)? fplaall 4 dgy S Aaul
NA [ Gk
' X : 3 aleall 3 ol jgall puen il
28. Were all the facilities inside the restroomin ~ YE® i deeleall s t‘i:ﬁ28
good working condition? o " N e [
2 require comment when marked ‘No’ no [] ¥ sl (o2 MY AlaY) culs 1y 12
NA [ gy
H £(5) b asawall Acld f e )\
29. Was the Mosque premises clean? YES D e () & . ;ﬂ\ = "i{"ii%l dAlSZli
2 require comment when marked ‘No’ No [ ¥ el et b7
NA K] @by
Comments: sCBadalf / galatl)
FOR OFFICE USE ONLY Jagd uiall aladiuy
Alaealt Liall) LUl e ¥l aal) . ]
0, . . . "t
% ACTUAL SCORE | Maximum | Evaluation: e
Approach and Cleanliness ULkl 5 ol Y (1

Greetings and Initial Checks | 4,¥) cil€uially cua i |2

Appearance and Behavior of Csibh gall by selaa |3

Staff

Service 4eaall |4
Cleanliness - Restroom and Slabaad) — Akl |
Mosque sl g
TOTAL . £ saxal)
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SERIAL NO.

849

Station Tel: ) ddasll wasls
Customer Name: \/ML ....................................... ol gl
CUSTOMEE T oo s s s Jeandl Casle

Vehicle Make & Model: . Cupadla...... S gyig giso

T
Plate No. . l\/ =. 3532 /»,Q(leeage LUST A

QL}SJ.@U(;’S"M!

)

|
Sr. No. 94750 ..blol
Emarat
Date: .. Q‘:}O ;/ 0/2@ ............................... it
Time In: ...z Qo f)v) S, pMiswl By
Time Out: <:>62)“S A0 -~ U TR WL O 74

4 Shampoo Wash

[
&"( Dryin %
rying b
[_j Waxing
(4 Interior Vacuum Cleaning %
s
g
amount:)  AED 30 g
1 | It no damages or scratches tick box [} !
; Remafks: / ;xi»‘.x.;_‘i
J — i
‘ |
| 2
1 Auto Car Wash Operator Signature - Rl widigll gds Customer Signature J«= iy |

' Please see reverse for terms & condmons

gy sty Bl AL s it e |

N
|

Ref. No. ACW-DXB/10/11







