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AL NO.

8|4

e N
Pan Arab Research Center &

‘;"_)“! Emarat / O &5/ 4 Eppco / Enoc / O gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. # f%
1 f @ Name Number Name Number | Name Number H
Gender Height Built _ Bpectacles Beard | Mustachel S Ethnic Groups
M| F |[TIM ST [M[F [Yes[No [Yes [ No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs]| Others:
FEOOROOROOROBOR K O 0O O O
EMIRATE V;‘:Z‘lz:’ AbuDhabi |  Dubai Sharjah Al Ain g‘:‘;‘ai‘:" Aman | RaSM | Fujairan
O O X O O O n O O
SITE ID Month Date Amount (Dhs) i of vehicles # of staff Time In Time out
gLl olF| 18| Bl [Clg|ols 14558
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday l Monday | Tuesday |Wednesday[ Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vst " B O O O visit | [ O O O X O a
1.  APPROACH sidaaal) gad p3l [ose SN 1
Scores Critical Areas Aulud) ¥l Laih
YES TR T -
1. Was signage visible from distance of 500 B 5500 e e A dagll cilS da 1
meters and well maintained? Can be No [ ¥ il s pas (S T Jla Abaay
included only in first run na [, Y PP EGWIEIPNT
YES [0 o= ‘
2. Were lights working and in good Gl saa Allay Ay Jad el padl S a2
2 > | Nno [ ¥ L 2
condition at the approach? N oSl e ol _BY)
N Ly
YES [ o= ‘
5|3 Were the lights working and in good no [ v s pan Ay Jasl el pa¥l cilS a3 9
condition at the forecourt area? N €348 gll A dalaia
NA B :
YES axi
4. Was filling area / forecourt clean and R TR A R TL R
4 fidy? NO [ ¥ fisesdsds old At dilin cilS a4 14
nA [ dﬁ
ves )] o
5|5 Werethe driveway and forecourt free of o [T y el 2@ ededshiag glll S5 °
potholes and well maintained? N faa JS dlaay aall '
NA [T |
2. GREETINGS soua il fAaadl 2
Scores Critical Areas FIIN ER PR Latasy
ves [] o
6. Was there any delay in approaching — il gall ol B 4 pali gl s S s 6
5 NO b i s 5
customers at the fuel pump v a8 gl Adiae dic LM (e
NA O g
5| 7. Didthe staff approach the driver side of YEs X o A O BSoAl e bl B b T
the vehicle? no [ Ny ¢ el
+ 1
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Scores Critical Areas L) cLaall Jalais
8. Were'you greeted in a friendly manner ~ YES O el Lnyda e ca il s 8
(pleasant feeling)? NO E v ¢ (z e
5 If no, please describe behavior: Was it oS da rab gl dglu oy o8 elay Y1 5
arrogant, without any expression, normal sgle ¢ putatll e JA ¢ 5 el Caaly
etc.... - @ ¢ A

notmal bud=no o feeld ¢
YES [
4|9 Didtheyrequest customers to quit no [J N oo aill il e g sihasall b Ja 9
smoking? ¢l 4
b T
N/A E (ol
YES [ &
5| 10. Did the staff thank you as you were no By s S ey & Sy il all W b 10 5
leaving? @ q ol
OUQE not thanle NA O g
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gal) Solug g 3
Scores Critical Areas Al Ll Jatash
5| 11. Was the filling staff presentable and well YEs @Y 5 gl) Al cadaga edie (IS da 11 5
groomed? Nno [J ¥ NERE)
YES I
4| 12. Was he able to communicate with no [ N o dral gl e 108 Glagall S da 12
customer? sl 4
¥ oy
nva [ Gk,
5| 13. Was the attendant wearing visible YES e jeda A8y (g3 abagall S o 13 5
nametag? Nno [ N Sz s 0 dand
YES i
6| 14. Was staff courteous / friendly? & = Celalal /opagag stbagdl S s 14 |6
Nno [ ¥
4. SERVICE ‘Aaadll 4
Scores Critical Areas Aguld) CYLaalt ottt
YES [] o=
5| 15. Did he follow the instructions on the No [ ¥ Al o 53 5m sall Clagladll (ol sall w5l Ja 15 2
Rahal (Fuel Card)? v § (2850 e A8la) Js
NnA B iy
g| 16 Did he confirm and repeat amount and YES DA w8 S aip s s e cilisll ST s 16 6
type of fuel? Nno [ ¥ Claalie e &l
g| 17 Did he fuel as per customer's instructions YES A - Ol claat s G 5AN el JB da 17 6
- Dhs? NO D y ¢ A )
5| 18. Did he offer to clean windscreen @ YES [ a8 olili s jndl glaj ik elle vae dr 18 |
voluntarily? (front & back) | '\O'f- NO E y ¢ (Al ala¥) 4
Obben.  vES :
5| 19. Were you charged the correct amgunt? NO % é‘: flasnia 4nds o calla M) aludl Ja 19 |5
YES 4 s
G ol §aale s caks gall A8
6! 20. Were you given correct change? Nno [ v Jo (il et satels ’d‘, o8 .20 6
Y .G\M
17-N I
2
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Scores

Critical Areas

FIIIN JER PR Jalail

21. Did he provide information about any

promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

. sl Jsa e shaa A ks gall @l 028 a2

VES LI o i U i 1) ikl i sy 0

no O ¥ (Jaifpld J2 e ]
a5l gy "o Ay S 1Y

NA B ul
5. REST ROOMS ;(?Cul\ et 55) al Mg 5
Scores Critical Areas Agulal) ¥l Jalaih
yes B
22a. Were they adequately stocked with all ' O e’: Ay g alt il liall pnany 5 g0 S o 223
necessary supplies such as soap? NO S0 gaball Jia
NA O sbiy S
YES :
22b. Were they adequately stocked with all = Iy gl il Jlieall arang 3 ¢ <ilS Ja 22b
3 necessary supplies such as toilet tissue? NO ¥ gl (G99 Jie 3
na O sy
22¢. Were they adequately stocked with all ves L] e Ay el e sl e 836 s o 22¢
necessary supplies such as paper towels? NO D ¥ ¢4.8 !2‘ waliall e
(paper towels are not required where fully Clitaa 86 die gl e 48 )5l Calliall)
operational hand dryers exist) N/A X whiy (Y o
i Sl Julaall Cils
23a. Were sinks clean? require comment when YES & e a5 ,,’\1,, Z\j\.ﬂ\ w\sﬁ 23a
marked ‘No’ no OO v sl o YT Ay S Y
nA [ sy
; ik Ul el calS
23b. Were mirrors clean? require comment YES m px -l ,,3',,, L:j\ w\sﬁ 23b
when marked ‘No’ no O Y e e s
na [ sy
; fiak Yl clidae il
23c. Were hand dryers clean? require comment YES E e Ll . "":e;, :A_\” . '\Sﬁ 23¢
3 when marked ‘No’ No [ y gl o MY A S ) 3
na [ ssy
3 ik ) plall cliSle CilS
23d. Were dispensers clean? require comment YES & P . ‘ o N l;\J\ R ,\Sﬁ 23d
when marked ‘No’ no O b gl o2 MY Y S )
wa [ by
ves B
23e. Were toilets and urinals clean? no O ¥ sdaala Jd) Al S Ja 23
wa [ sduy
; PRI IAIERTS
2 24a. Were doors clean?require comment when YES & o L. e s .. dﬁ 242 12
marked ‘No’ no O v gomsll 2 T ALY S
na [ sbuy
ves B~
24b. Were walls clean? Nno 1 ¥ $aida el culS Ja 24Db
va O sy
ves B
24¢. Were ceiling clean? Nno OJ ¥ s Gl (AS Ja 24¢
NnA [ sy
ves B
24d. Were vents clean? No OO ¥ faidas ML culS Ja 24d
RESY
3
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4 +
Scores Critical Areas Al CNLa Liay
- ol oon e
24e. Were floors clean? ves B ol ";\ﬁ‘ij\(r‘j 'tsdt' l.24e
require comment when marked ‘No’ Nno [ ¥ sl o MY A a1y
NA [ smyy
ves
24f. Were baseboards clean? Nno [ ¥ ALk sl & o) [lilall ), 30 culS Ja 24
NA [ sy
ves M
249. Were grout clean? no [ ¥ S LM IS 249
NA [ sy
YES B i
25a. Were trash containers clean? NO D ¥ fAgas Aalaall cul s cilS Ja 25a
NA [ sdiy
2 - 2
YES axd
25b. Were trash containers not overflowing? No [ ¥ flaili e Al byl cilS Ja 25p
N/A [ sy
YES D] o ]
2| 26. Was the restroom smelling clean & fresh no [J g S OoN) Raies Al Jlaall dad ) culS o 26 2
(without any offensive odor)? falaadt 83g Sax)
NA [ sy
P S Jard alaaldl L8 ¢ agall anes S da 2
27. Were all the facilities inside the restroom in YES B s e G = eve 7
good working condition? - IR I
2 require comment when marked ‘No’ no [1] ¥ crasll xR s 1y [ 2
NA [ shuy
YES i f(6) bt ansall Aeld i e <
28. Was the Mosque premises clean? D o ( ). )dl ’ ,,Qfa_'ij‘"‘f 915 ‘L.jr 28
2 require comment when marked ‘No’ Nno [ ¥ e PR 2
| NA [ abuy
Comments: scilBadlall /f galaly
FOR OFFICE USE ONLY Jadd Lokl PAKE
Anesall WY TGN 1081 2l . -
9 : I : < pndil]
% | ACTUAL SCORE maximym | Evaluation =
Approach Aasall gas paiil /g ol Y1 | 4
Greetings and Initial Checks WY ity om0 | 2
Appearance and Behavior of Staff Cibsall sluy jelia | 3
Service 4aadl [ 4
Cleanliness - Restroom and Mosque all g ilaleall — dilkill | 5
TOTAL £ saaall
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Receipt \J)
No. 5012247 Date: . \%\1\\1 gkl

Plate No. . ZX¥3325.00 1 <5, Time: b Emarat
Station: ..., QOJ'% silasdi Mileage: .o esleS
{Optional) (gbass)
faxasy) @22 ouls
Product AED Fis_| !
[ Super 3liae
’
(0 Special g SO =2dD
O Diesel . e
[J Kerosene ‘ " g oS SERIAL NO.
O Lubricants R T
{1 Other ‘5)_;‘ -

Jlex¥! N
“Total 5 O :QD

Total amount in words Sgrdl bl Jlaal,
AED oo e )3 !
Thank you for visiting Emarat. lotlal” NS_,)L'_}J[ <5 )
Please drive safely. i Bokad s {
Staff Name: ... \IFEE reidogll el |
g o
Reg. No. ... ' SQ% Staff Signature: .......s U »r fveert WRRT I PEL |

* Receipt is not valid without station stamp on the reverse sitde.
* Receipt is not valid without completing full detalis as indicated above







