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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centef&
[ <L Emarat / &/ &4 Eppeo / Enoc / 45 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) O 6 3 Name Number. Name _ Number | Name Number

Gender Height Built _ [Spectacley Beard | Mustache] Ethnic Groups
M ] F [TIMI[S|T [MIJF JYes[No [¥es [ No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:

NOOROOROORORORMO O ® O d

EMIRATE v‘\;:t;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’;‘:v“aﬁ" Ajman Kﬁ;sm"a'h Fujairah
O ] X O O O | O O

SITE ID Month Date Amount (Dhs) # of staff Time In Time out

0D]o[ol9] 0]6 | &l& 800 - | O|L |21:32 |21:43

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vst A O O X vt | [ O O O O O

1.  INTERIOR Aglalal Adhalal il 1
Scores Critical Areas A ¥l Llail
1. Were the automatic doors closed and the  YES B as Ol dale Sl ¥ Gl clS O 1
2 door and side glass push / pull bars or Ciasm Al s ) ymiief 2
handle thresholds working in good order?  NO O v % s Sl pasiefASss
2a. Were doors and windows free of YES p ey e Aglla adl i Y cilS da 22
fingerprints? Nno [ ¥ Eu\z
2b. Were doors and windows free of ves [X] el e s 381l Yl S s 2b
3 smudges, spots and streaks? no O 0y Sl ghill g adill 3
2¢. Were doors and windows clean without a vgs pad Cgdy sl 1l 5 I S s 20
hazy film (condensation due to climate or Qi s ClSS) Ll J\.’u& § A
temperature may be present) NO D ¥ (3. N 5 aakall
3a. Were advertising materials, Pictures and ~ YES O s sos osall dadeyl sl i€ s 32
menu strips on menu board faded? no K] v thasd dal Al g b sasi oladall a3t 8

| dne Y al gl cuilS
3b. Were advertising materials, Pictures and ~ YES O w J):,‘:],fifax“ o L@_ﬁ Aﬁ}d& L\}t 3b
2 menu strips on menu board torn? requires —_— U'" j"f S & 5 a
comment when marked ‘Yes'’ gl o e AlaY) S 1) <
no [y
3c. Were advertising materials, Pictures and ~ YES O s ey sall didleY Sl cilS s 3c
menu strips on menu board smudged? NO b fAddala sad alakall o3 g8
QJM/JU:) ‘u\)ﬁ,&\ il Ja 4a
4a. Were counters, display cases, self-service YES m P 3 yeal 5 A8l Laaddl Bhlia ¢yl
areas an;:i dli‘spenserks ZI?[\Tn”? require sdidi (dispenser) b g il
comment when marked ‘No A gill ALY il )
vo [0 v il o Aayl s )
5 5
, , . soaall G aiaf ja) el Sl calS Ja 4D
4b. Were counters, display cases, self-service YES E o iy pall 3 5l 25130 Aeasdl (3hla
areas and dispensers neat and well ) e 3y (d
stacked? (Should be uncluttered and ) a8 51 A8 Ispenser)
without excessive amounts of products) NO [0 9 ¥l LS i dpally clasiall o5 o
(e 515 AuaS Glia ¢3S o o
+ 1 +
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5.
»
2 + +
Scores Critical Areas Lalal) Lol Jaldil
ves [0
5| 5.  Was there any smell of rotten stuff? NO Y\) fBauld o gl Al ol ia S Ja 5 (5
nva [ gl
ves [ au
6. Were there any fiies visible in the store or s AL el g gl Gl S U 6
3 . . No [ ¥ 3
in the eating area? Sl & (gl__,;\l\)
NA [ ; ,,?
, o o b il (LT, o oaY il a7
7. Were ll_lghtf,1 amé hgkht flgtulrejlfunctlomng ves [R B ysuSe e g5 5 ) geay Jaal
properly and unbroken including ones on 338) Talalall Ll il 5] o) pucaf il
2 menu boards? (Specify location in s a8 0l 5
comments) require comment when (Sl poatlh (8 nd 5l
€ ’ . - ‘ n " Y \A ‘ - ~S |"
marked ‘No no [ ¥ g sill (o YT ALY culS 1)
8. Was the expiry date mentioned on Yes [ ; o ol S elgByl 25 S o 8
6 perishable food items (sandwiches, e o::]ﬁ bfs gmitn Lfigl Wl ' 6
breads, cakes, salads etc...) within the 0 . \' i ‘ 'LS.SSUI ] el ol
validity period? NO ¥ (g el clSasll ¢Sl waly i)
X 5 dam Allay ol Sy il cals Ja 9
9. Were tables and chairs well maintained YES e S0 é) e
and unbroken? require comment when . S Lo
2| arked ‘No no [ v comsll o Y ALY S 1y |2
va [, 3
A e fAailia 3 ) all 4 a i€ da 10
10. Was the temperature reasonably YES axi €0 sine US4
2 comfortable? require comment when o il TN LAY il ‘3" 2
marked ‘No’ G i g
no O v
E 5 S Al e )Y Glale S s
1. Were door mats in good condition? require ves X ‘w o . y;‘_‘ w= "YTRJBYI;‘U'LSL{: "
2 comment when marked ‘No’ no [0 ¥ Gt ST B AR s 2
Y7 I 1:3
YES [ ) ,
12. Were lights turned on at dusk or sunset Pl Gy sie o) i) Jled) 23 Ja 12
2 no [0 v . 2
and during bad weather? N S ohlall sall JBA 5 (g all
na O
3| 13. Were trash / Grease containers clean and  YES 0 P IR Shygla /2iagall O <ilS da 13 3
dumpster Lids closed? No [ ¥ Tdabie Aaladl) Bl dlae iy daks
2. GREETINGS sl ) feladll 2
Scores Critical Areas Agatady) c¥laall Ltas
g| 14 Were you greeted with a smile when you YES KX po s Lavie daludly ol e il Adda 14 6
entered the store? Nno [ y Sdaall )
Yes [ s
3 15. SDEOt':\i%;equest customers to quit NO D Yoo e gl 3 etk Ja 15 3
N/A e
‘ . YES B e Loy ol o di dyGild 5 Ja 16
6| 16. Did he thank you as you were leaving? NO D . ?J.\L:“ s 6
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF 1pgS sl g OB gall e |3
Scores Critical Areas Ll el Liai
5| 17. Was the staff presentable and well YES X P o G cpilhsd) Jebe S 17 5
groomed? no O N $agll JalSy
4| 18 Was he/ she able to communicate to YES IX e dealgll e i ksl S e 18],
customer? Nno O N oM
3|19, Was the staff wearing visible YES < Lo edy By 055 Qailasall S Q219 1 4
nametag? eonde nol "Ho NO O 3 7 g 50 oY
) YES X axd o Ll - R .
5| 20. Was staff courteous / friendly? no [] g Celibal/asa gy (il cuibgall S Jda 2015
4. SERVICE daadll 4
Scores Critical Areas Al eLaall Laast
YES X i Leilla 3 colaiiall g ol gall cilS Ja 21
21. Were the items and ingredients you = o ’ "j‘jﬂ 5 sie
ordered available for purchase? require L. o e
3 comment when marked ‘No’ Nno OO ¥ gl o Y Y s b 3
NA [ gy
25 i) o) gal) asas oy gikagddl GadEi a0 22
22. Did the staff scan all the purchased YES [XI ¢ Aol g Uﬁjﬂiﬁm Bl o
items? require comment when marked J R d >
6 N e s oa MY Ala Y S 6
NO 3
| COYES AL oS 3 sl s il (B 23
4|2 Did the staff place food and nonfooditem No [ Vsl lonm g U (e Ayl ) sl 4
in a separate carry bags? ’ i g
NA [ sy fadlian
lainia 4xdy clia alh g3 adual)
24, Were you charged the correct amount? ~ YES [ i 1’\33 g ffhy\é’ﬁ\;‘:é‘ 24
5 require comment when marked ‘No’ G‘“’JJ > Ala gl s ) 5
Nno [ ¥
YES [ o 55 fakind Jaag dlile (m e Ja 25
6|25 Were you offered a receipt voluntarily? ¢ e '
’ PO no O W el |©
YES a0 Je o dlldldl Hlsde] D s 26
26.  Were you given the correct change? JS8s il il salels s sall 18
5 require comment when marked ‘No’ NO D b O 5
sl o MY Ay CaS 1Y)
NA [ gy
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Comments: tilBadalf [ gatedl)
FOR OFFICE USE ONLY Jagd Cagaf PAEESARY

o Alsall Ll Bl e sal) . il

% ACTUAL SCORE | mMAxiMum | Fvaluation: P
Inviting Interior FREA PN 3._:4314 1
Greetings lua 3l f cladl (2
Appearance and Behavior of Staff peS sl g (bl gall a3
Service 433 4
TOTAL £ saaall

4
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éppco R sa.
EPPCO
SITE: 9
-0
Product Price Oty Value(AED)
Salik RC AED200 200.00 1 200.00

Total AED 200.00

Cash 200.00
Payment Total AFD 200.00
Change AZD 0.00
Date:22/08/2012 21:43 Cashier SONNY

Site ID POS Nc Receipt No
Ref No 9 2 2274056

THANK YOL)
HAVE A NICE DAY
Customer Care
8GO-ENGC(3662)
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