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P
Pan Arab Research Center&

[ < ui Emarat / 45/ S84 Eppeo / Enoc [ [ @9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
IO % Name Number Name Number | Name Number
7
2 ucana | [#0[8[0]
Gender Height Built Spectacle Beard | Mustache NEthnic Groups
M| F |[TIM ]S |T [M[F [Yes|[No|Yes|No|Yes| No [indian [Pakistani]Filipino |Expat. Arabs| Others:
NOXMOOOROORORKORK O O K O .
EMIRATE V;:Z‘;’ﬂ“ AbuDhabi | Dubai | Sharjah Al Ain e | Aiman as M| Fuiairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
clololt] o+ 11 11 [ 15 ol 114:15 [H3%*
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 j DAY OF
vsT T 0 O 2B O wst | 0 O 0O O = d O
1. INTERIOR Al Allaiall A 1
Scores Critical Areas Aguladl) el Laait
1. Were the automatic doors closed and the  YES A ULl Al AS0ke 53 W) cilS a1
2 door and side glass push / pull bars or T 3 ) e 2
handle thresholds working in good order?  NO O v B da by ded SUl paiefiSun,
2a. Were doors and windows free of vES B e claway e Al NI QY S da 22
fingerprints? no [ v ¢ alay)
2b. Were doors and windows free of vEs B e gdalll e RS 38,005 ) S Ja 2D
3 smudges, spots and streaks? no [ ¥ Sa ghadll 5 adll 3
2c. Were doors and windows clean withouta ves §4 ax Crg Adal 3815l 5 il S da 2¢
hazy film (condensation due to climate or G i i) Bﬁ Al NS
temperature may be present) NO |:] b (5, ) Lkl
3a. Were advertising materials, Pictures and ~ YES O s sy sl @il ddl cils Ja 33
menu strips on menu board faded? NO B v fhady Al dadly pf sas Hlalall ol g8
| s Y1 o) sall CilS Ja
3b. Were advertising materials, Pictures and ~ YES D pad )}m;’.fj.fd ‘. i yd = - 3b
- . SRS s Lgad gaii plalall o3 58
2 menu strips on menu board torn? requires —_— A 2
comment when marked ‘Yes' g sl (o Mpad LYl S 1Y)
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s ses sl ddeyl sl cilSds 3
menu strips on menu board smudged? no A0y tdadala g aladall ol 8
- LBJ')M/JLL‘;\ cu\).u"‘.s.“ il Ja 4a
4a. Were counters, display cases, self-service ves X 3 el s Agial deadll Blalia ¢ yall
areas and dispensers clean? require $4a81 (dispenser) by il
comment when marked ‘No’ ol myn Y cals 1l
o [ ¥ Al Aay) s 1)
5 5
. . &ua_)’)‘ ‘:g}JJm/J\L! SQ\)L}\S.“ il s 4b
4b. Were counters, display cases, self-service YES E. o s ptall 5 gl LA Aeasll (3hbie
areas and dispensers neat and well oY) AiSa s ol A pe (di
stacked? (Should be uncluttered and = "i)ﬁ—‘i'—f"( Jgpgns?r)‘
without excessive amounts of products) ~ NO O v vl s das e dsdly clatidl oS5 g
(e 30y &aaS Slin 68 O
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Scores Critical Areas Lol ¥ lanall Liail
ves []
5|5.  Was there any smell of rotten stuff? no Ry 3204 o) ol dat gi dia (S da 5(5
na [ ; h?
ves [
3|6 Were there any flies visible in the store or No [y HABIcbaslegpsigidugsds B 3
in the eating area? = fdaall i (lall)
na [ 3 3
L A8l (SLY 5 ol puia) S a7
7. Were Lights and light fixtures functioning ves [X axd b Lot 55 38 5 Bam By gomy Jand
properly and unbroken including ones on R VTN i
Aa) Cabedall 408 s ¢l o guial el
2 menu boards? (Specify location in ) A 2
comments) require comment when (Sl paalh (3 a3 gall
i 1 . 4| nyre % ‘ - ~S "
marked ‘No no [ v sl o MY el s 1y
8. Was the expiry date mentioned on YES ; S ol 1) 68% eleti¥l 40 45 IS
6 perishable food items (sandwiches, Iz - o;::i Gx; Sjjs cmi&, L‘Aﬁ 8 6
breads, cakes, salads etc...) within the o L ome .
vahdlty penod” NO D ¥ (c_“ bl «las) 5),\;.“ eu\.ug_,d.md‘)
3 B Allay ol Syl cul Ja .9
9. Were tables and chairs well maintained YES D e ’ w5l é) e s
and unbroken? require comment when N o
2 aredmg red no [0 sl a ALY cdS 1y |2
N/A ad b
Aoy e fAsulia 3 )l adl da jn il Ja 10
10. Was the temperature reasonably YES ard £ sine JS
2 comfortable? require comment when L 3l NPT IR l"l )
marked ‘No’ S e N
No [ v
D S Al G,V sl s
11. Were door mats in good condition? require YES D e = . ',‘u = "YT" IAY\;'U'LSLIJ: 11
2 comment when marked ‘No’ no [ v sl o MY YT s 1) 2
nva B 3
Yes [ ) ‘
9| 12. Were lights turned on at dusk or sunset no [ v Pl Ay die ol g1 Jlat) 5 Ja 12 5
and during bad weather? y bkl sl JMA 5 g el f
N/A ot
5| 13. Were trash / Grease containers clean and YES A sl s fSlegall cid <ils da 13 3
dumpster Lids closed? no [J v il dobaill 3 dac i Adlas J
2.  GREETINGS e BYE N LA O [ }
Scores Critical Areas gt Yl Ll
6| 14 Were you greeted with a smile whenyou YES [] s ciastone Wil cun il 5 s 14 6
@ entered the store? »?J o %@[{J\M Nno X N Saall )
O ves 0 4=
3 15. SDr:got‘z%;equest customers to quit NO D 3 £l e il il b s 15 (3
(7N
YES [] Loy S0 Aals gull/alapall 5 Ja 16
2 L :
6 16(-\D|d he thank you as you were leaving? No R g ¢ s s 6

O logy Gt
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3. APPEARANCE AND BEHAVIOR OF STAFF agS sl g Coiligal) sgdae .3
Scores Critical Areas Lyt Ll BRI
5| 17. Wasthe staff presentable and well ves X A [oies OEY Ol sl sedie (S s 17 5
groomed? Nno [ ¥ Tagill JalS
4|18 Washe / she able to communicateto  YES pd & dual gl e 1508 Glasall S s 18 4
customer? Nno [ ¥ ol
4|19, Was the staff wearing visible YES D au lgde ek iy ouuin osbsdl gSde 19 4
nametag? No [ N 8z sua s pasY)
YES : . . .
5| 20. Was staff courteous / friendly? NO % ": eelabal/a g3 g9 ol Ciba gl IS Ja 20 15
4. SERVICE 4a33)) 4
Scores Critical Areas ERI U PO JRYN)
YES H Lalls 3 clatiall g o) gl S a0 21
21. Were the items and ingredients you E & o ’ (.j‘im 58 e
ordered available for purchase? require . . Ll
3 comment when marked ‘No’ no O ¥ gl oo YT ALY Qs Y 3
NA [ ey
B \.)‘ \ .... \ ‘.,dA ]
22. Did the staff scan all the purchased ves K F ol ol g uﬁkrium Bl 22
items? require comment when marked e I
6 ‘No' sl o MY Ay ol 1Y 6
no [ %
| COYES LD e i o sk il i e 23
4l alC; t::pzt?;tfepg(;?yfgggsind nonfooditem NO [ ¥ sl Loy O (30 A2 il 31 5ol 4
. lains 42dd ¢l il Al abudll
24. Were you charged the correct amount? ~ YES Bd - T ‘\,"M g '@\Ay‘éﬁsd:‘ .24
5 require comment when marked ‘No’ za sl o Ay Qs ) 5
no [0 ¥
: YES J 5 9d /ashil Sle 2
6| 25. Were you offered a receipt y{:_ﬂuntarily'.(tﬁ &= oA [ dems U:Lf;\_‘f‘ 25 6
| bordela Ok fbrthe heceipl NO ¥ L
vEs [0 s Js Sma dl dudl Shadle] caida .26
26.  Were you given the correct change? S el @) salely caks sall o8
5 require comment when marked ‘No’ no [ b = 5
g sl o MY LY Cls )
L NA [ akbuy
+ 3
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Comments: salBiadlall 1 Balnsil)
FOR OFFICE USE ONLY hasd gl pladiuy

o Algalf Lala) B HIP TN - o
%o ACTUAL SCORE | mAxiMum | Fvaluation: el
Inviting Interior A8l ddkaial) A |1
Greetings sl alaatlf |2
Appearance and Behavior of Staff S sl g Ol gall jedia (3
Service Aa3al) 4
TOTAL £ saxall

4 +
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EPPCO
Station 6001
Tel: 04 - 2382687

T1-07-2012 WEGNESDAY 8001-01

5038572100953
CrunchoSaIt]?ﬁg 6.50
7622300213343

TobHoneycomClOOg 8.50

SUB-TOTAL 15.00

CASH 15.00
Change 0.00

Susarng Ri 17:27:03 122544
2PCS

THAKRK vOu

HAVEIXNICE[MH’

Customer care: BUO-ENGE (56673
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