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PROJECT : ELARA (C-Store ~ FINAL 2012)

e N
PROJECT: ELARA - C-Store Pan Arab Research Center&

DCAUM Emarat / m 45/ 5S4 Eppeo / Enoc / D 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
y_.‘L Name Number Name Number | Name Number
O Rezo | [ [T 1]
Gender Height Built Spectacled  Beard | Mustache} Ethnic Groups
M ] F [TIMI[S T [MJF [Yes[No|Yes[No|Yes| No [Indian [Pakistani[Filipino [Expat. Arabs[ Others:
OROROOROOROOOOO O BA 0O O
EMIRATE V;:Z:i’: AbuDhabi |  Dubai Sharjah Al Ain ommn | Aiman s M| Fulairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
=7 I
ef . A ]
oz N |olFl (M8 | 714 | 0l2 K0Ig |*2:380
4
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ] Sunday[ Monday l Tuesday |Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT 0 O 0 O R’ VvisIT O O Il O O ]g‘ O
1. INTERIOR NS0 ddbiall Al 1
Scores Critical Areas Tl et Laai
1. Were the a_utomatic doors closed and the  vEs E A L il 180 Y ol S s 1
2 door and side glass push / pull bars or ¢t ie Al Nt il i fAS 2
handle thresholds working in good order?  NO O v Bas il ) ded S palefASuns
2a. Were doors and windows free of vEs B3 i cleay e il S, Ol oS s 22
fingerprints? no [ ¥ £ alal)
2b. Were doors and windows free of vEs K] et qalll e s B il Y cilS s 2D
3 smudges, spots and streaks? no [ v € pladl] g adul) 3
2c. Were doors and windows clean withouta ves [X] ax Crg Al 3815l y ol Y S da 2¢
hazy film (condensation due to climate or Gty (s CEKT) Lple Al Qi
temperature may be present) NO l?} 4 () N o) kall
3a. Were advertising materials, Pictures and ~ YES O s sy sl ddle¥) ozl cilS s 3a
menu strips on menu board faded? NO E v fhanidy Al daudly & sar pladall o g3
| cdaMe Y ol gall cadlS
3b. Were advertising materials, Pictures and ~ YES D ar J}:.A,)].f“::djn ‘. ) .f }AL;-‘ TA -3b
2 menu strips on menu board torn? requires “———- ‘J'"L"*fl J;'L'” e e Jﬂ 2
comment when marked ‘Yes' g sl o e ) S
no Ry
3c. Were advertising materials, Pictures and ~ YES [ s sas sl dade Yl aisdl il da 3¢
menu strips on menu board smudded? no ROy fiakala gas aleall o) 48
. Btiaf Ul il il il Ja - 4a
4a. Were counters, display cases, seif-service YES N P 3 el g il Laadll (3lalia (i gadl
areas and dispensers ¢clean? require eddulas (dispenser) <l yial)
comment when marked ‘No’ = Y AN S 13
o [0 ¥ sl 2 Aayh cwls
5 5
] ) . cua)x.“ LE.’"‘L""/)U“J ol "}\S” il da 4b
4b. Were counters, display cases, self-service YES [X  pa Sl phall 5 gal s ae:\?jmg\ 3hlie
areas and dispensers neat and well CY) AiSa o ol A e (d
stacked? (Should be uncluttered and ' ".‘)u-s,—-J":g—‘s—'J'i( J;pgns?r){
without excessive amounts of products) ne [ v Yo Al e o gall 5 Cilatial U-?S" J
(Lo 331 AgaS i (S Ol o
+ 1
C-Store.doc




2 +
Scores Critical Areas A YL PATH]
YES []
5| 5. Was there any smell of rotten stuff? Nno By oauld ol gal da3l sl lia S da 5|5
nva [ ; h?
ves [
3| 6. Were there any flies visible in the store or nvo By S AN il yiall Ga g i sl dlia (S Ua 6 3
in the eating area? fdaall 4 (<L)
Na [ ., x;‘-
Lo il SV o) oYY il a7
7. Were Lights and light fixtures functioning . 3 lars ) onSa i ¢ BAua 5
properly and unbroken including ones on YES m &~ "53' ' 55) Ledall ')Plj bl_\ U{Mf !d;l;'
? (Specify location in ) folaall AlE ol ) gl el
2 menu boards? (Sp s ool 4 5 ol 2
comments) require comment when (Sl et h gdsal
. ’ D ..‘ nyn |—~LS"‘
marked ‘No o [0 v gl oo MY ALY g 1)
8. Was the expiry date mentioned on YES 3 S el [, & S A S
perishable food items (sandwiches, E & i }{ ‘;h-_“),s.;‘ ,‘L"u‘. Q‘-’{ ‘f, "u 8
6 S, i all 5aa Cpana Sludll ALY £500) 6
breads, cakes, salads etc...) within the 1 - e R
i validity period?, ) NO D N (cj‘ «UaLdl cilLaK] ‘_)g;“ ¢L_|Lu-:»JM|)
5 Bam sy ol Kl g oy gtalt el Ja
9. Were tables and chairs well maintained YES m e . =8 éJ ws g 9
and unbroken? require comment when L. A .ae i
2| kel N no [ v camsll s Y AdaYl cus ) (2
7N I 3
2;_:)4\/@1.&3)‘);]“1@)}@\5(_15 10
10. Was the temperature reasonably YES E axd ¢ sine JSA
comfortable? require comment when L NI P
2 marked ‘No’ e e 2
No [ v
S fam Al Sl )Y clade cuils
11. Were door mats in good condition? require YES E* o a . T’ = ,,\;', t;\}lg“u'l;h 11
2 comment when marked ‘No’ no [ 0y e e A=Y 2
na O h?
ves B ] '
2| 12. Were lights turned on at dusk or sunset no O ¥ ol 4 e o) gl Jlwdl 5 s 12 5
and during bad weather? y ¢ ohaladl sall JMA 5 Gy all
va O ,.0
13. Were trash / Grease containers clean and YES B sl lsla folegall bl il s {3
3 ; 3
dumpster Lids closed? No [ ¥ Al bl Bl dakae | g A3y
2. GREETINGS tQlua Al folaslt 2
Scores Critical Areas TR I LAV PR Ltai
g| 14 Were you greeted with a smile when you YES K o~ clstae Aebuily o o Al 5 Ja 14 6
entered the store? Nno [ N fdaall )
yes []
3 15. sDriT(]iotE%;equest customers to quit NO D ¥ ooanll e Bl G et sl Ja 15 3
na B ‘_,ﬁ,
vEs X o L ol Sy Al sallfila sl W6 o 16
. oo = . .
6| 16. Did he thank you as you were leaving? NO D y ¢ julas s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ;‘,45,1..., Cpibigal) 4B 3
Scores Critical Areas L) Ll Jaas
g| 17 Was the staff presentable and well ~ YES K P o e ORI Gailasall sedae S s 17 5
groomed? Nno [ N agBll JalSy
4|18 Was he / she able to communicate o YES B pad & Soal il o 108 Galasall S da 18 4
customer? no [ ¥ o
3| 19.  Was the staff wearing visible ves X pu o lgde yeday A8Uay 500y (ibisdl S s 19 3
nametag? Nno [ N Sz a3 o)
YES 3 . . .
51 20. Was staff courteous / friendly? NO % ?: eoladal/paga gy i gl K Ja 20 |5
4. SERVICE Al 4
Scores Critical Areas Baulual) ctaall L
s YES i Lol ) cilatiallp o gl il Ja 21
21.  Were the items and ingredients you m ™ “fﬂ ’ “j\iﬂ 58 e
ordered available for purchase? require o o o
3 comment when marked ‘No’ No [ K sl (o2 Y ALY s ) 3
NA [T oy
A 3 e Sl ) i Ja 22
22. Did the staff scan all the purchased YES N pad 5 Al sall aren u;sh)—ia:; o 1
6 items? require comment when marked o oI 6
Nno [0 ¥
. COYES KL e Jesis il 23
4 23.  Did the staff place food and nonfood item No  [[] YLl L s OOE (e Agitie il o1l 4
in a separate carry bags? g
NA [ gy fidise
. lanao 428 e wills (g2l & \
24. Were you charged the correct amount? ~ YES m pxd ol y ';Y" “é\_\\j?lﬁ\sdlé\ 24
5 require comment when marked ‘No’ gl (> Al us 5
no O v
ves B 55 fadind Jesy e (e ds 25
6|25 Were you offered a receipt voluntarily? ' ¢ A
’ i no [ ¥ SN 6
YES s s Slagsa ol jluadl L sile) s 26
26. Were you given the correct change? J gl alal salels Cab pall B8
5 require comment when marked ‘No’ NO D k) e 5
g sl e MY AaY) alS 1Y
NA [ gy
+ 3
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Comments: sclBasiall I gadealt
FOR OFFICE USE ONLY Jadd (gl aladiuy
acsalt Lid3N Llait u.b‘l\ sall . .
o 2 . al
A ACTUAL SCORE | MAXiMum | cvaluation i
Inviting Interior Alaal ddhaial) Ludly |1
Greetings Glua 1Y/ ciladll |2
Appearance and Behavior of Staff PYR gl g Cradl galt Jg.}a.a 3
Service 4aail |4
TOTAL £ 5aaall
4
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WELCOME TO a0UA
ENC 1051 FS
TEL N0 04 2641687 -

BO03AE2

——————————— 2% Hours Oeen-——-———-
Descr. Ity aiount
SPICY BEEF HDOG 1 7.00
CD CITRUS 350ML 1 1.50
(RECCHOCOLACKEAN 1 1.50
DORTTOSSUTCHAOG 1 2.00
LACNOR S/B WILK 1 2.00
QU Total 14,00
Tax .00
TOTAL 14 00
CASH Dh 20,00
(hanae Th ~£,00

THAENK Yl
Flease Come Again
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