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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
O il Emarat = 4 4/ 5S4 Eppeo / Enoc [ O 459 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
|0.9F loure 91115140
Gender Height Built __ [Spectacles Beard | Mustache} Ethnic Groups
T M [S | T IM]F |Yes|NojYes| No|Yes| No jindian lPaklstanlanlpmo [Expat. Arabs[ Others:
EDDEDDEDDEIDDEDD O O
EMIRATE ";z‘;‘;:‘“ AbuDhabi | Dubai | Sharjah | AlAin g’:v’v“ai’: Aman | R2SA | Fujairah
O O = O O . O || O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ololslo] ol+ | I|6 116 | o014 80 002413
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday | Monday | Tuesday IWednesday I Thursday J Friday
TIME OF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st O O O K vsir | [ O O O O O
1. INTERIOR A0 Al Agils 1
Scores Critical Areas Ll el La\ail
1. Were the gutomatic doors closed and the  YES IZ A U dal 185 55 I NPV NER T
2 door and side glass push / pull bars or f300m las s il msiafAS 2
handle thresholds working in good order?  NO O v % s I e 3
2a. Were doors and windows free of YES p o Clasan (e AlA 281l e i Ja 23
fingerprints? no [ N fa Lay)
2b. Were doors and windows free of YES i cpdalll e A 3l Gl Y S o 2D
3 smudges, spots and streaks? no [ ¥ Shghill g a8l 3
2c. Were doors and windows clean withouta ves B ax Ok Akl 381 sill 5l ) <l Ja2¢
hazy film (condensation due to climate or Sy (i lSS) gﬁ BIEW T
temperature may be present) no [0 ¥ (552l sl paldl
3a. Were advertising materials, Pictures and ~ YES O s sy sl @dley alpdl cilS Ja 33
menu strips on menu board faded? NO y fhagly Adaly daudaly pE ad alelall Ll 8
I dadle Y ol gall il
3b. Were advertising materials, Pictures and ~ YES D axd J)ij,f):_él ‘. i i }d = JA -3b
: p - fldRal lamy Lgd pas aladall S0 58
2 menu strips on menu board torn? requires o ) el 1 2
comment when marked ‘Yes' gl (2 el Al QS 1)
no ROy
3c. Were advertising materials, Pictures and ~ YES O s sy sl @sdey) S i< s 3c
menu strips on menu board smudged? NO [Z ¥ faakala sas aledall 50 53
— Godia/ jbl il 5 SN CilS Ja 4a
4a. Were counters, display cases, self-service YES M 8 jeal s 4N daadll 3hlia i gl
areas and dispensers clean? require ALY (dispenser) b WA
comment when marked ‘No’ T My LAY el 1)
o [ v casill o day) s 1y
5 5
) L ol §griaf ol el i Sl cilS Ja o 4b
4b. Were counters, display cases, self-service YES e iy diall 3 3gl 5 @&TM&‘ Ghalia
areas and dispensers neat and well ) AiSa s ol is di
stacked? (Should be uncluttered and . "_‘) M( J.Spe.ns?'j).
without excessive amounts of products) ~ NO O v vl dash e ol clatiall 585 0
(lae 53315 ApaS llia )5S O oy
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Scores Critical Areas LI P ER PR L]
ves [
5|5.  Was there any smell of rotten stuff? NO k| Foauls ol gal Al ) gl ellia K 2 5|5
na [ 5 »
Yes [
3| 6. Were there any fiies visible in the store or no BBy s @l pdall e p sl dllia S Qa6 3
in the eating area? eaxll Y (W)
na [ L’ﬁ
_ - o Lot Dl SV g ol g il Ja 7
7. Were Lights and light fp(tures'functlonmg ves B o Lt B puSa 52 55 b ) geay Jand
properly and unbroken including ones on 1n) Salalall 208 Cila o] o) esal oIl
2 (Specify location in SREG R 4aild Gla gl of pal @iy
2 menu boards? (Specify location i s el 6 A ol 2
comments) require comment when (< J“"J * C’J“?
marked ‘No’ no O v zaa sl oo MY Lla Y cuils 1)
8. Was the expiry date mentioned on YES : Aedl 1) &3 oleBi¥l Ao o5 A8
6 perishable food items (sandwiches, O ‘,::!)ﬁ si”s_ °mitni‘j 8 6
breads, cakes, salads etc...) within the ] . |' - ‘ *MU‘ ey :mn
validity period? NO (G bl Sl Gl ey saill)
i s Al ol Sl eVl S Js 9
9. Were tables and chairs well maintained YES E ~ ’ S é) ws Y
and unbroken? require comment when L B sl
2 marked ‘No no [y sl s YT ALY cus 1y |2
na [ . ,,7‘,
:\.;J_‘_)A/:\_\uhaa_)‘_)a.“Z\AJJh"_ulSdA 10
. E j X .
2| comnet s e B st ,
marked ‘No’ Gt e A !
no [0 v
S % Al Glca Y Glande cuils
11. Were door mats in good condition? require Y O = e . ﬂ‘u e "yt'_,u:.yl;*u'\skh L
2 comment when marked ‘No’ O v G N Al S 2
- va R0
ves B ) )
12. Were lights turned on at dusk or sunset eIl Aoy vie o s Jla Sda 12
2 no [y . 2
and during bad weather? y €kl gall A 5 gl f
A R
3| 13. Were trash / Grease containers clean and ~ YES )z P TPNYY Sl /O gl Gl S ds 13 3
_J dumpster Lids closed? N [y fAilan Laladll ol Audad i g 44yl
2. GREETINGS slpa il fedadl 2
Scores Critical Areas Al ¥l pRIH|]
6| 14 Were you greeted with a smile when ?‘)YES O - clolae ldbdh cus gl 3 da 14 6
? by i Al
entered the store No mi No K y Jaall )
{ ves [
3 15. leiﬁlotl:ﬁé’;equest customers to quit No [ Yool e il Sl e lslhds 153
7N wh:f
YES i Laiy o K&y diks gallfcals ool A8
6| 16.  Did he thank you as you were leaving? Ll - 2 ikl ‘.}d £ dA 16 6
NO E N ¢ g e
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS shaag Cpiligall gl .3
Scores Critical Areas Al ¥ laal) Liaih
5| 17. Was the staff presentable and well ves [XI M ot yes Y Ol sall Hehae S da 17 5
groomed? Nno O N Sagiill Jal<s
4|18 Washe/she able to communicate to  YES vl prd o Jual 5l e 108 Galasall S Ja 18 4
customer? Nno [ v o5l
3|19 Wasthe staff wearing visible ves X a e jeda ey 5% cuibasall S8 19 3
nametag? Nno [ ¥ Sz a2 pu
YES i Sy
5|20. Was staff courteous / friendly? NO % ": Celablf s gy ol cpibasal (NS da 20 |5
4. SERVICE dasdll 4
Scores Critical Areas Apala) Lol sl
YES i gl il culatiall g o) gall callS o 21
21. Were the items and ingredients you B « ? Q:iﬂ 5 b gie
: ordered available for purchase? require o A Lhe
3 comment when marked ‘No’ no O ¥ gl o YT ALY s ) 3
NA [0 gy
25 ol gl gaen (ysibasall et da 22
22.  Did the staff scan all the purchased vesBA = ° el ‘”da”é,@ e
6 items? require comment when marked . o s I 6
‘No' @M}.\S\ "] Y 4_\\;\1\ S \J)
Nno O ¥
| VB Dl e g Gty gl e 23
4 23.  Did the staff place food and nonfood item No [ ¥ Sl Ly A (e A2 ual) 3l el 4
in a separate carry bags? e
NA B gy fslisa
. Clansa 4283 lia (ol (5201 aluall
24. Were you charged the correct amount? YES prs T ‘:M "S!" ,L*Ly‘éﬁ\;%‘ .24
5 require comment when marked ‘No’ gl oy YT ALY s ) 5
no O ¥
LN D
-t YES i 5 ) ¢\ [kl Slle (2
6125 Were you gffered a receipt voluntarilygvf;yY = e D5 a2l Jia s U:ff“‘bi“‘ 25 6
S had G oal doi-te decep™O ¥ e
‘ YES B mi U Sl gl dlsde] Qs s 26
26. Were you given the correct change? Sy el daal) salely ol sall ol
5 require comment when marked ‘No' NO D b bR 5
| sl (ga MY A S 1Y)
NA [ @iy
3
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Comments: sl / gadadl)
FOR OFFICE USE ONLY hdd gl aladiuy

o Aacall Jalails Ll el sl L il
% ACTUAL SCORE | maximum | Fvaluation: oo
Inviting Interior YIRER (P AR duiy 1

Greetings Glaa 4l [ clsatly |2

Appearance and Behavior of Staff | agS slu g (pils gall a3

Service 4aail) |4

TOTAL £ 34l
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Site 80 - Al Mo
Welcome to ENOC/EPPCO
04-2670860
Customer Care No.
800~ENOC (3662)

Product Price  Qty Value(AED)
RBRoastChickensw 7.00 1 7.0
Masafi 500m] 1.50 1 1.50
Lays Cheese 7.50 ] 7.50

Payment Tota] AED 500.00
Change AED 484.00
Date: 16/07/20 2 2? 13 Cashier LOUIE

Site ID POS No Receipt Ng
Ref No 80 2 1958916

- THANK vou
PLEASE come AGATIN
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