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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerg@d
[ < Emarat | R s Eppco / Enoc | O s Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
1015 2195
Gender Height Built Bpectacles] Beard Mustache] Ethnic Groups

T M [S | T | M]F |Yes] No|Yes| No|Yes] No |indian [Pakistani[Filipino [Expat. Arabs| Others:

DIDIDDMDDBDIDIDDB | a

EMIRATE V;:Z::‘" AbuDhabi | Dubai Sharjah Al Ain ‘é’l‘“‘:v“aﬁ" Ajman_ K'::ism‘;'h Fujairah
Ol || | [ O O K O |
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
oLt oF 1 M2 1 119 1 0l2 Ru2p 12128
07:00- | 10:01- 13:01- 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 19:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vIsIT D ] D O K vstr | 0 O O O | O K

T

1. INTERIOR AECR B I SV PO |

Scores Critical Areas Tl el Jalasl
1. Were the automatic doors closed and the  YES ; L1 o Al S5ile ¢ oY1 ot o1 Clg
2 door and side glass push / pull bars or m = :Jé_: ey o dﬁj :‘y ,7' da 1 2
handle thresholds working in good order?  NO O v % I T sy
2a. Were doors and windows free of YES pd o Slasas e A0 N il L—“y\-“ U-’\S Ja 2a
fingerprints? no [O ¥ Lty
2b. Were doors and windows free of YES P e qdalll e AS S8 g_.:bﬂl <ulSda 2b
3 smudges, spots and streaks? Nno [0 ¥ ta ghadll g adal) 3
2c. Were doors and windows clean withouta ygs a2 Gg Al 381 gl ol Yt il a2
hazy film (condensation due to climate or Gy (A ST) Lgle SO il
temperature may be present) NO ¥ (3l gl uslall
3a. Were advertising materials, Pictures and ~ YES O s sy ssall @sdleyldsdl @i Ja 32
menu strips on menu board faded? no D v thaddy AL Aauzly pE gad aladall A3l
| cduaShe Y1 ot gl cuilsS .
3b. Were advertising materials, Pictures and ~ YES [ J):,‘:jl.f{tél“ o \vﬁ _:ASJ L‘b 30
2 menu strips on menu board torn? requires —— U'" '_"f S & ’3 2
comment when marked 'Yes' K gl sl (o2 n Mpad Y ils )
NO b
3c. Were advertising materials, Pictures and ~ YES O s sy el dde Yl algall i€ da 3¢
menu strips on menu board smudged? NO IE N faskala sai alaal) A 8
4a. Were counters, display cases, self-service ves B e 8 eals Anall Aaasll Shiie (a all
areas and dispensers clean? require Sadlas (dispenser) b g pudall
comment when marked No NG D g C‘“A}"n g nyn :L:Lzy\ RS \J‘\
5 5
o G gria) ) i Sl S Ja 4b
4b. Were counters, display cases, self-service  YES B udii;”: I Eje—*ij uiﬁigﬂ\ Ghlie
areas and dispensers neat and well ) Aiita i 40 (d
stacked? (Should be uncluttered and ) —M ( ISpenser)i
without excessive amounts of products) No [ v Vil dash e sl s claidll 0585
heia B S s 0S5 o o
+ 1 +
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Scores Critical Areas Al YLl Jalasl
ves [
5| 5.  Was there any smell of rotten stuff? NO M ¥ Bauld ol gal Al ) ol lia S Ja 55
na [ dak:
ves [] wu
3| 6. Were there any fiies visible in the store or N By skl Gl pdall e g 5i gl dllia S a6 3
in the eating area? q Sdaall o (@Lg:\.“)
va [0 L
. Lot Aadall (SLYI g ol pa S a7
7. Were Lights and light fixtures functioning s S las s ) gua & o Bua 5
properly and unbroken including ones on VES & e ‘5-:;; ? Leall f:l; z \a ;;)er ldéj\?
5 menu boards? (Specify location in ) % S sl S 5
comments) require comment when (Slag sl ® el
marked ‘No’ v [0 ¥ sl oa "V ey S 1)
8. Was the expiry date mentioned on E ; Fedll 1, & DY Ao 5 IS
6 perishable food items (sandwiches, YES m e ::jﬁ :)SAA ;mi{dlilj 8 6
breads, cakes, salads etc...) within the o PO Tl T A
validity period? NO [ ¥ (L el cdadil « 5l Ll gl
3 Baua Allay ol KU Y Ul culg
9. Were tables and chairs well maintained YES m ™ i Pl S ‘i) s-u:ﬁ N
and unbroken? require comment when - =3
2] arede e no [0 v Gl g Y ALY s 1y |2
va O, )
- 2&3\)&/&.\&\.&.«3)‘_};)‘&;)&@\5&10
10. Was the temperature reasonably YES X A ¢ giaa JS
2 comfortable? require comment when 2l M LAY S 1y
marked ‘No’ gl o "V Al culs 1) 2
no [ v
i fhaa Al Gla Y1 Slaul o
11. Were door mats in good condition? require YESﬁ px = . ‘u J\i T R ‘uitﬁ 11
2 comment when marked ‘No’ no [0 v cra sl o MY ey s 1) 2
7N T ,,-\{
ves [ . ‘
9| 12. Were lights turned on at dusk or sunset no [J v Bl Aoy die o) sVl Jlad) 5 Ja 12 5
and during bad weather? va [ N € bl sall O3 5y il
; YES sl Gl la /S legall 3 cuilS s
3| 13. Were trash / Grease containers clean and A M sl Glgla /D egall &y < A3 3
dumpster Lids closed? Nno [y falie Aaladll Ol dgdaef 5 daidas
2.  GREETINGS salua il foladl 2
Scores Critical Areas Al YL PAH(]
g| 14 Were you greeted with a smile when yoy_ YES O o~ clistae Llabeh o gl da 14 6
entered the store?p 1D NOT G ReET @NO m Y fdaall LY
ves [1 o
3 15. sDr;;iotl?i%;equest customers to quit NO D ¥ oeall e Bl i el pdh U 15 (3
N/A s
YES i Loty o, dals gall/cals gall 18
6| 16. Did he thank you as you were ANg? e - ’ o=l fiéi 16 6
Dip Nor sry THRMEYOV (SF - -
N
2
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3. APPEARANCE AND BEHAVIOR OF STAFF pdSobag bl gall jedia 3
Scores Critical Areas FEWHI G P P!
5| 17, Was the staff presentable and well Yes A M ondises R (pibsall jelae S 17 5
groomed? no [ ¥ ¢ agiflil Jals,
4|18 Washe / she able to communicate to  YES X prd oo Gual il e o Gl S Ja 18 4
customer? Nno [ ¥ oM
3| 19 Was the staff wearing visible YES [ pu e ek il 053n sl gS U219 ) o
nametag? Nno [ ¥ Sz a5 puY)
YES : . Sy
5120. Was staff courteous / friendly? NO % (.: Celabal/pagnyy ot cuibsall S da 20 |5
4. SERVICE st 4
Scores Critical Areas Al cVlaall i
: YES i Ll calaiiadl g o gl cuilS da 21
21.  Were the items and ingredients you m = ' ’ "jjﬂ 5 i gia
ordered available for purchase? require L . 4 e
3 comment when marked ‘No’ no O v sl o2 MY ALY il 1) 3
NA [ oy
5 Al sl aea O ilagall Ganii o 22
22. Did the staff scan all the purchased YES . L;J 54 u}da}iu R
6 items? require comment when marked . eI 6
‘No' sl a e Y ALY S 1Y
no O v
. COYES T e dei g (B s 23
4 23. !Dld the staff place food and nonfood item NQ D Y Sl Loy JYA (e il yual) 3l pall 4
in a separate carry bags? o i
NA [ ahiy failiia
. lainio 4z Slie bl o2 2Ll
24.  Were you charged the correct amount?  YES o Co. A,“M ';y" ”"ﬁ\_;y\éﬁ\_sda 24
5 require comment when marked ‘No’ gl o B 5
no [ ¥
YES i 59 [l Sile 2
6|25 Were you offered a receipt voluntarily2— L - 2588 3 oy S u?tjc \_ﬁ\ 256
hpo ™ ALK Pog_ LELerT f@ no Ky L
YES [ s Js fhmaall phadl Gibsdle) Guida .26
26. Were you given the correct change? IS astall iaal) salely il gall o8
5 require comment when marked ‘No’ no [ ¥ Srana 5
g sill o s MY ALY s 1)
NA B4 iy
3
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Comments: adtall / galadlf
FOR OFFICE USE ONLY Jadd gl aladiuy

. Dol BG | Gl e b . -

* ACTUAL SCORE | maAxiMum | Evaluation: e
Inviting Interior 4050l Aalaiad) duila 1
Greetings Sl 3/ claadlf (2
Appearance and Behavior of Staff | agS slu g (ki gall jglia [3
Service 4aa3l) (4
TOTAL £ 9aaall

4
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: conciliation Report
Card type Type No Value

Total Credit .
Total Debit .

g £ €L ist

&EPPCoO ENOC

EPPCO Al-Jarf
7 Z00M Station-211
Tel:06—-7404137

Product Price  Qty Value(AED)
VtikaSham20%0FF  12.00 1 12.00
BahlsenPickUp2+1  5.00 1 5.00
MBB Strawberry 2.00 1 2.00

Total AED 19.00

Cash 19.00
Payment Total AED 19.00
Change AED 0.00
Date:13/07/2012 21:27 Cashier STANLY

Site 1D POS No  Receipt No
Ref No 211 2 482262

THANK YOQU!
Please come again.
Cutomer Care:800-3662
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