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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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Pan Arab Research Center &

DQ‘_}L‘“‘ Emarat [ [Zl & 51/ 5S4 Eppeo / Enoc / O 49 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
IO#J_ Name Number | Name Number | Name Number
HEEE
Gender Height Built _ [pectacle§ Beard | Mustache] Ethnic Groups
M| F TM[S [T [MTF JYes[No [ Ves | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
NDDMDD.DDMD@DEDD O O
EMIRATE V&::'I‘::‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:w'“aﬁ" Ajman Kizism’:'h Fujairah
| O X O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ool oF [T I3]0 [01> [0y /240127
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 K O 0O O O O 0O O K O 0O

1. APPROACH AND CLEANLINESS

T EH PR I |

Scores Critical Areas

) el

BN

1. Was there proper sign to the Car Wash
bay?

YES [K] e
Nno [ ¥

S dadaia o AVl daial  A38Y Sia il da 1
Sl ot

2. Was the Car Wash area clean and tidy?
4 require comment when marked ‘No’

i ye g Adglal el (bt Aslaia wiS da 2

YES ;
B e sll o2 MY ALY il 1Y 4

Nno [ v

2.  GREETINGS AND INITIAL CHECKS

sl ) il g e 300

Scores Critical Areas Al ol B2CH))
o il gall ) 81 4 als gl e S
3. Was there any delay in approaching YES hd el I B RS (,.U‘\U.Xd: 3
5 customers? require comment when ) . . "‘H e
marked ‘Yes' gamsill (e MYl S 1S
Nno B Y
4. Were you greeted in a friendly manner ves (A o ¢ . T 5 e
(pleasant feeling)? no [ N e o) By Bl b Sl 0 4
5 If no, please describe behavior: Was it ey OAS Ja rals sl b Cap d bla, VY | g
arrogant, without any expression, normal & wgate el e <5 all
etc....? " '
vEs ] _
5a. Did the attendant check whether your car v ]y 53530 i Jlaus il 1) Lad b sall (3385 o 52
has a sunroof? i Aathy
5 NA [ sk 5
Yes [ .
5b. Did the attendant politely declined no [0 0y ¢ 3l (Y Jpesdl) o] 2} lasall e Ja 5D
automatic car wash if it has a sunroof? faiull L dadd Lol oK Jls
N/A by )
6. Did the attendant inform you about the ~ YES prd o . L ,
6 price of car wash? no [0 v ) Ju e s il ikl s 6116
7. Did the attendant inspect your car for any  YES M pad s A a5as e cBiaily il sl 5 b 7
4 scratches, damages or dents and inform R T X 4
you? NO D ¥ el SSUBLEP R RS
+ 1
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(Scores Critical Areas Lol el LmT’
5| 8. Did he guide your vehicle for positioning at YES MG il Sl el ik gall o5 a8 5
the stopper? NO N 5 jleudl
9. Did the staff thank you as you were YES@ i s s e v e
6 leaving? no [T v Pl polin ol o Sy sl S s 0 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 2 Cudla gall < gl g J@J:A 3
Scores Critical Areas Aplaall) ¥l pAIN(]
3| 10. Was the uniform of the attendant neat and YES pxd Uy Gl il gl Gt IS 0o 10 | 3
tidy? NO ¥
3| 11. Was the attendant wearing visible YES X ad itk ok ey (o5 5y (sl IS U 11 3
nametag? lpurp ANOT +/ Nno [J v Se
T R =
3 12. ::/sztsorrfe?’?le to communicate with NO D Y S0l e deal il e 05 Gkl S s 12 (3
NA [ sbiyy
YES
51 13. Was staff courteous / friendly? M & Selilal /033 505 () 5l gl osds 1315
No [0y
4. SERVICE il 4
Scores Critical Areas Al CYlaall PATHI]
4 | 14 After car wash, did he guide you to the YES m pxd byl a8 da Ll Jast (e eliY) 2 14 4
vacuum bay? No [ ¥ 5_leaad) i s P& (M lean i
. . YES i . .
3| oo et v B sbem it rs
an’c))u pe gings/va S | Dm S‘uaﬁjdlagéi.{aﬂi', S REL I
) N/A Bhuy
YES [ 3 ,
4| 16. Did any attendant offer you seating? 55) ,:1 & fadle o slall G S ol g of &l e¥ds 16 |4
Dib noT OHel wmning pres. NO By
' YES 4 .
5 17. Did attendants wipe your car dry to your No [ N G s (a5 e ) 5ila pall A da 17 5
satisfaction? D - T4 1 5al8 Lae "Ll cuiS
N/A Gl ¥
18. Did attendants clean all the glasses and ~ YES m (o Gl alt s Zla 1 Q8K Cadassy ) gaka galf Adda 18
5 mirrors from inside and outside to your ~ NO  [] Voo sdilee Gl ) G a2 LAl JAIN o 5
satisfaction? NA [ skiy 4y
ves B o
3 ( 19. Did the attendant offer to empty the Nno [ v iy bt o g Y Calagall G se b 19 3
ashtray and clean it? D " ¢ il dagia
N/A by
. A ing YES ]
20. Was the interior vacuuming and cleaning 5 a5 ld] _1ala)) adall
4 of fascia (dashboard) done to your total ~ NO  [] ¥ M}L&“(‘Li = “\; L & 4;‘ 20 4
isfaction? I : (e JSy ALal IBTEN
satis N/A D FRRIY
YES X
il b e 488 Cadats | 08
4 | 21. Did they clean all the tyres with sponge? NO [] ¥ e SRS ki - ‘.4“‘ 211y
NA [ by '
YES ] e
1| 22. Were you offered a receipt voluntarily? NO D b} fClal 5 gild 1365 Jeay dlile ym e Ja 22 1
NA [ iy
2 +
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5.  REST ROOMS AND MOSQUE - sawadll g (plaall fcll 5) Aal ) B 5
Scores Critical Areas Al Ll Jaaiit
YES 3
23a. Were they adequately stocked with all % ": Ol el arans 3 jg2e <ilS Ja 232
necessary supplies such as soap? NO fogball Jia 4y )5 pall
va O adsy
YES 3
23b. Were they adequately stocked with all % ?: il Hliall aaang 3 jeme <iilS Ja . 23b
3 necessary supplies such as toilet tissue? NO coll il (399 Sia iy pall
na O gy
23c. Were they adequately stocked with all necessary YES o "—‘L‘:)F““ e B 5g2e S 2, 23C
supplies such as paper towels? (pgper towels NO D y ) S'A._\a} ol u&u.di du a_,.%}')_-an
are not required where fully operational hand g aie Ayglhaa e 4 )l Cadliall)
dryers exist) nva B sy ' (30 ) i
: it Jabidl il
24a. Were sinks clean? ves Bl S f};,, . 1::1\ flis H.24a
require comment when marked ‘No’ no O y e e ALY S
na O sy
) YES aad $aauda Wl s da24b
24b. Were mirrors clean? . ol Y ol 1
require comment when marked ‘No’ NO ¥ et > ey s 1l
na [ @by
; faiadas sVt Claise il
24c. Were hand dryers clean? YEW pr - ) @ ,,;,, e f; ‘."24(:
3 require comment when marked ‘No’ no O y el A B B
wva O aduy
; Silai () paall CSle CilS
24d. Were dispensers clean? ves B g o \Uﬁ ,:;1:’\5 L:\;\ d; i."24d
require comment when marked ‘No’ no O b gl o2 MY ALY B )
na [ iy
YES pd
24e. Were toilets and urinals clean? NO l____! ¥ Chadys Jeall Akl culS Ja 24e
na O] ahny
; Caida o ) i
2 25a. Were doors clean? YES m e Ll @::jfﬁb \‘Sdis ‘.\'25a
require comment when marked no [ b gl Y s )
No nva O sy
YES oxi
25b. Were walls clean? NO ¥ edadas sl ilS Ja 25b
nva O ghuy
YES pi
25¢c. Were ceiling clean? NO ¥ S casull S Jda 25¢
nva O iy :
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25d. Were vents clean? NO D b faadss MLl culS Ja  25d
wva O ghuy
25e. Were floors clean? YES % ¢ . m#‘i,ﬁ%ﬂ‘ uisdﬁ 25¢
require comment when marked NO ¥ a2 MY ALY S L)
No nva [ abuy
ves I
25f. Were baseboards clean? NO I_-_] v S saclill 2 o fladladl i S o 25f
nva OO gbsy
3
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Scores Critical Areas RO PR Llal
YES pai
25g. Were grout clean? No [ N foiuls LU oS s 265
va [ assy
YES B
26a. Were trash containers clean? NO D b fagudns Loladll iy gls <l Ja 263
5 NA [ asyy ’
ves K
26b. Were trash containers not overflowing? No [ b flaild e daladll oy s cuilS b 26b
NA [ Gdby
ves [ L .
2| 27. Was the restroom smelling clean & fresh no K] g Oo) Laias Aak slaall sl cilS Ja 27 2
(without any offensive odor)? fplandl (8 4y S Al
NA [ abiy
N IPADEN | g LNV | S
28. Were all the facilities inside the restroom in YES m i dee o Eﬁ': di: 28
good working condition? . .
2 require comment when marked ‘No’ No [ ¥ gl o Y Ay s 1) | 2
NA [ @iy
H 9(5) ki daeal) Aeld ol w8
29. Was the Mosque premises clean? YES D e~ () ,.d\ il ,,;,."z:\}‘ &&2‘3
2 require comment when marked ‘No’ No O ¥ & X e )
N/A b ¥
Comments: rstaadalf / galadl)
FOR OFFICE USE ONLY hid Cagal PAKEN
Al Ll LUl ey aal) . .
0, . . . “ ‘
% ACTUAL SCORE | MAXiMum | Evaluation: e
Approach and Cleanliness Adlkaill y i 8y 1
Greetings and Initial Checks | &4,¥) CilSuiill 5 cam ll |2
étpapﬁearance and Behavior of Ol gl gy sehia |3
Service dedll (4
Cleanliness - Restroom and leleal) — k) |
Mosque daall g
TOTAL £ saxall
4 +
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o AUTO CAR WASH 1o

Body Wash R
Waxing 2eaals

CLo Underchassis Wash kel Jioud Joani
: o Tire Polishing o ya¥l avals
Alr Freshenlng Bleandl il cadals

5MJ—J~L~JJ—4»M1U-U>H‘M!‘~HL«-&L B o o] LT Sy
RS mmamagmmmc/mummspmmmmamr»mmwwmmmmwmmdmmmw

SERIAL NO.

8|40

O 7 0O0M
!i AHDA

Payend
Char

KAN1N: -
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