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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Centerw
Dobta! Emarat / E] & 5/ <4 Eppco / Enoc / D 4l Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
! ;13 Name Number | Name Number | Name Number
0 Aoupier | | | | | ]
Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
TIM ]S | T [ M F |Yes| No|Yes] No[Yes[ No |indian [Pakistani]Filipino [Expat. Arabs[ Others:
IEIEIDEHXEIEIIEIIEIIMEID O O
EMIRATE R:Zti:\n Abu Dhabi | - Dubai Sharjah Al Ain g’::v"aﬁ: Ajman KﬁZismAalh Fujairah
: O O X O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
ool OF | T]X [ 8lO0 | ol3 | 02 |13:55 |14:26
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

ver | 0 O O O O & 0O

marked ‘Yes’

1.  APPROACH AND CLEANLINESS BN 5 Y 1
Scores Critical Areas L) ci¥laall Jalash
1. Was there proper sign to the Car Wash ~ YES B s Qe dilie o AV Aasaly 48Y @lia cilS Ja L1
bay? Nno [0 ¥ e jandl

. ?.‘,. PR T ) ! .~'~~I. -
2. Was the Car Wash area clean and tidy?  YES m axd @)‘J,“%\u u\)g:d_y,, TR _E‘\f\d& 2
4 require comment when marked ‘No’ sl o et s 1 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS Y syt g qua Al
Scores Critical Areas Al Sl PAN]
‘o Cab gall ot B 3 pals ol a8
3. Was there any delay in approaching ves [ O ahoall LBl B S (,'u‘b d‘m 3
customers? require comment when LY ) .
5 e sl g "o AdaY) S 13 | B

no Xy

4. Were you greeted in a friendly manner

(pleasant feeling)?

YEs[Z i

NO ¢ (2 oo wsbuly) 405 A8 ke oy M 5 s 4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal

etc.....?

?.“@\ q_«gdtr_ c_);xg\_v.'ﬂ\oAd\A ‘)5}11.3

5a. Did the attendant check whether your car NO D

has a sunroof?

YES [X| :
. P; 535 e b jluw <ailS 13} Lagd Caka et (38a5 Ja 53

T '
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5 na [ 3y 5
ves [1 w0 i
5b. Did the attendant politely declined no O ¥ b 3okl (VY Jaad) ol el il pall G pe Ja 5b
automatic car wash if it has a sunroof? & faiull 8 4at el S Jla
N/A jalady ¥ )
G| 6. Did the attendant inform you about the ves pJ 0es ol Uit e U pm a5l Sbllel O 6 |6
price of car wash? no O ¥ o e e O :
7. Did the attendant inspect your car for any vYgs 3 s oss ad c el il aelt A
4 scratches, damages or dents and inform = ’ L:;jh ;;{Aéhw .L3 UL}{J f N L%“ 7 4
you? no [ ¥ fllay e Bl g ol s (B Q585 ¢ )l pm
1 +




+
Scores Critical Areas Al Ll Jaldily
5| 8 Did he guide your vehicle for positioning at YES MG il S B il il sl i Ja 8
the stopper? NO D v 5l S
9. Did the staff thank you as you were YES pd . PP TT
6 leaving? N [0 v i palhe () ol S8y Cala ol 5 I 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF OB gall gl g ghia 3
Scores Critical Areas Al YL BAYH]
3] 10. X:/j?; the uniform of the attendant neat and :(E)S g a: 0 Gl il il IS O 10 |3
g | 11. Was the attendant wearing visible YES LN ad gl Lk Ay (5 s gall S b 11 3
nametag? Nno [ ¥ Sz s s
. _ YES prd
3 12, X\{Jztsorr]nee?i?le to communicate with no O ¥ sl g deal gl e 10 Cals a8 s 12 3
NA [ akiy :
YES A 3
5| 13. Was staff courteous / friendly? No [ ‘g: feldhl /o gy osilasall S Ja 13 | 5
4. SERVICE ZURECIY ]
Scores Critical Areas LW N RERN PR gl
4 | 14 After car wash, did he guide you to the YES X asd ikl 8 b ol Jue e et 2y 14 4
vacuum bay? No [ ¥ 98 ) i g prane A (M lgua g1
; . YES [X prd
15. Did any attendant advise you to take care Sl Y 4B L il el e
3 of ygur personal belongings/valuables if NO D ¥ mi:ﬁg;ﬁjm . )'A"llé.\: ;_Ji'15 3
any: NA [ sbiy ' T
YES i .
4 | 16. Did any attendant offer you seating? NO g ?: fadde sl G S il ge sl @l 38 Ja 16 | 4
YES ] ‘
5 17. Did attendants wipe your car dry to your NO D y Gy ol jlu ol gonar O gidagall Q8 U 17 5
satisfaction? C40 1 5ald Lae Tl cu€
NA [ ssuy 7
18. Did attendants clean all the glasses and ~ YES YA el s zla 31 A0S Gl o gaka ol 5 U 18
5 mirrors from inside and outside toyour  NO [ ¥ 14l lee Gl , i€ gy Jahall e 5
satisfaction? NA [ sbuy 4y
YEs A o o
3| 19. Did the attendant offer to empty the no [ . ahaly )i o gl OV Cala gl e Ja 19 3
ashtray and clean it? € el Aadia
NA [ skuy
.y .  YES pxd
20. Was the interior vacuuming and cleaning P Ly 5 el a0 Cadalt 3
4 of fascia (dashboard) done to your total Nno [ ¥ “}]‘,_ﬁu’ué % “h L J“ 20 4
. (A7 . ¢ gm)ad&qd,muylcﬁ\ll
satisfaction? N/A D Gkl Y
YES [X]
A5G <l HUaY 281S Calaty | gl
4| 21. Did they clean all the tyres with sponge? NO [ ¥ plastals SN S sl ): 9‘5"21 4
NA [ sk '
YES A au
1| 22. Were you offered a receipt voluntarily? No [ Yo Lk s, 6 a2 Jeay dlile e Ja 22 | 1
NA [ skuy
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5.  REST ROOMS AND MOSQUE rauall g (leadl fesll 53) Aal i i 5
Scores Critical Areas IR AN PO Jalaih
YES ;
23a. Were they adequately stocked with all O P: Sl Jlsall ayeny 3 jeme i€ Ja 233
necessary supplies such as soap? NO ool Jia dy 4 yadall
NA O gy
YES ;
23b. Were they adequately stocked with all 0O ?: Sla lisall areny 3 jeae iilS Ja 23b
3 necessary supplies such as toilet tissue? NO Cadl gl (399 S dy g pusall 3
toilet tissue B
NA [ asay
23c. Were they adequately stocked with all necessary YES [ i Q‘-A‘J\FM” &an 3 3¢ ilS Ja 23¢
supplies such as paper towels? (paper towels \ 5[] N 48 ) oll CRdliall Jia 4y 5 yuall
are not required where fully operational hand Agidie dygllaa e A8 ) 6l Caliliall)
dryers exist) N/A Gbi Y Gal¥) ull Cliina
; CER R ESRERTS
24a. Were sinks clean? ves s N f,l;,, Lt::,!t Elfts ‘.“243
require comment when marked ‘No’ Nno [J] ¥ sl (o> ) s )
NnAa [ gy
. ves X o2 fAphib el cilS s 24b
24b. Were mirrors clean? ol Ay el 1
require comment when marked ‘No’ no [ Y grasll o2 MY ALY s 1
NA O gy
; Panks o] i
24c. Were hand dryers clean? YES m pr . j| g ,,?,, N \;;\Sf,t ‘."24C
3 require comment when marked ‘No’ no [ v g sill (o2 Y Ay s 1) 3
na [ aaiy
S - i RETTNER
24d. Were dispensers clean? YES P o ‘Uﬁu :;&5\.;?‘\54& \.“24d
require comment when marked ‘No’ no O Y L A
nva OO gy
YES pus
24e. Were toilets and urinals clean? NO N Shadas Jpall Al culS s 24e
nva [ aby
; SRk il Y o
2| 254, Were doors clean? YES % e ol - "Q\f}'by\f f):S ‘.\'25a 2
require comment when marked NO b gl o Bl
No na [ gy
ves A
25b. Were walls clean? no O y fhpdai GUasll i€ s 25b
nva [ iy
YES pxi
25c¢. Were ceiling clean? NO N feals Caall IS s 25¢
na [ sy
ves M
25d. Were vents clean? no O N Chaylas diliall cuilS Ja 25d
NA O aauy
25e. Were floors clean? YES % pd ol s .;uc"t"ﬁ"i\‘!““‘%.s&dﬁ\'zg’e
require comment when marked NO b grasill o MY ALY s 1)
No na [0 sy
ves [
25f. Were baseboards clean? Nno [ Y ki sl &gl /il 1,5 culS da 25f
va [ iy
3
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4 +
Scores Critical Areas LI (N PR Ltai
ves I
25g. Were grout clean? no O N Sl LU S s 25g
NvAa OO ghuy
YEs I
26a. Were trash containers clean? No [ N Al Lalaill b la <ol Ja 263
5 NA [ Ghuy )
ves @
26b. Were trash containers not overflowing? NO D ¥ fhalld e dalaill cl s ciilS Ja 26b
NA [ Gy
YES o o
2 27. Was the restroom smelling clean & fresh NO D v Osy) Adiaia g 408 aleald) dadl ) iS Ja 27 5
(without any offensive odor)? flaleall (A S il
NA [ sy “
i 3 alaaldl 8 Gl el 2iS
28. Were all the facilities inside the restroom in Y &9 i Sl S @i:d&'%
good working condition? o L e 1
2 require comment when marked ‘No’ no [ ¥ ol oa o "V Al culs 1y |2
NA [0 Gsiy
H O(5) caabsi aall Aeli e oS
29. Was the Mosque premises clean? YES D e () ,}'ﬂ‘ = ,,é,,‘?j;‘;, L,jAEz\g‘
2 require comment when marked ‘No’ No [ b & i s
N/A by Y
Comments: sUaadlalt f galasll
FOR OFFICE USE ONLY Ladd gLl PAKEN
LUssal) LA LGl oY) sl . e |
o R : i
% ACTUAL SCORE | maximum | Evaluation P
Approach and Cleanliness Adlkaill 5 il AV |1
Greetings and Initial Checks | ¥ <S5 cus il |2
é&pf?arance and Behavior of i sall sl sekie |3
Service daadll |4
Cleanliness - Restroom and haband) — AL |
Mosque Aneall g
TOTAL £ ganall
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cd 1
€ppco CASH MEMO Eh?alé
g ni
Manual Carwash 34242 30
Name : Vehicle Type :
Contact : Vehicle # AL
Date : =2 "*f’&) Time :
Type of Vehicle Type of Wash PLU Amount
Top Wash
Saloon Full Wash
4x4 Top Wash .
1 Ton Full Wash o~ SO~
3T Top Wash
ons  I'Full Wash )
\
Other !
Services
O] —

Thank you for visiting ENOC / EPPCO

o Any electrical or mechanical defects after servicing
are at customer’s risk.

o Company is not responsible for any valuable stuff
inside the vehicle.

o Vaehicles serviced at site will be parked and driven by
ENOC/EPPCO staff at customer's risk.

Customer Care 800 3662 < laall daus

S5t 3.y e 531 5
38068 Jllae T 2 (e Algfana yui 36201 0

cdoiell aay A8 0S s of

um&b‘u‘muad_”mrcas).m“ .

| Jnla Uigal

-3l A ghana e ‘h‘! g

Customer's Signature Service Supervisor
e A
N(ﬁvc
welcome o Z00M
£ppee 22 Al Tawasal
i 23000
£0C-ENOC (3682)
Sroduct Srema Rty Value(AED) }
HountainDews00ml  2.59 1 2.50
Siice Sponge Cak  2.00 1 2.00 ¢
otal AED 4,50
Cash 4.50 !
Payment Total . AED 4,50
Change . AED 0.00 |
Date:12/07/2012 13:58 Cashier IRENE ,
Site ID ~ POS No  Receipt No |
Ref ¥n 22 ¢ 2 ~-1169018
. ’ . |
Thaﬂk You i

-Please come again . .
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