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PROJECT: ELARA - Lube Change

" SERIAL NO..

\ 8

8

P
Pan Arab Research Center @

M‘;’UL‘! Emarat / O sy Eppco / Enoc [ [ s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
{ Name Number Name Number | Name Number
)
O60b DMeep [ T 111
Gender Height Built pectacles Beard | Mustachel Ethnic Groups
M]F [TIM][S|TIMIF Yes | No | Yes | No | Yes [ No [Indian [Pakistani[Flipino [Expat. Arabs| Others:
NOOOOROOROROR R O O O [
EMIRATE V;ZZ:?: AbuDhabi |  Dubai Sharjah Al Ain g:‘vr:aﬁll Aman | R2SA | Fujairah
O O X O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
clelslsl ol | 112 03| ol o | o]z ItE]I1:36
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sundayl Monday | Tuesday IWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O] 0O 0O 0 visIT O O O O O O
1. APPROACH AND CLEANLINESS B g ol By 4
Scores Critical Areas Fubu) ¥ laal) PAHY]
YES P st
1. Was there proper sign to the Lube no [ g ddhaia e AValdsalydadlia S da
changing bay? Sy i s
nva [ sbiy
. ves ]
3 2. \é\:g:;it;zég?be changing area clean and no [ U T e A ) it Aikie clS Ja 2 3
nA [ iy
ves [
4|3 Wasthere any oil leaking and falingon o F] y e de dgy il s gl dia 8 da 3 4
to the floor of the lube bay ? Syl dikaic b Y
wa [ abiy
ves K] &
2| 4. Were the waiting area and table clean? NO [ ) Sk 40 Uall g HUanY) dilaie <l Ja 4|2
na O iy
5. Wasth ision i iti YES m =
21 Woaﬂs(ifqge?telewsmn in the waiting room NO D N ¢yl A e i Jons sl S 6 52
na [ absy
ves [0 & . N
6. Was the board displaying complimentary \ 7] g Al lle jelal M Aall s da 6
services neat and clean? Chadai g A ye Apilaall Cilaasl)
na B sy |
2. GREETINGS AND INITIAL CHECKS Y clsudal g Al 2
Scores Critical Areas At Claall AT}
37 Was there any delay in approaching ves [] e sl g b Al gl s g8 ds 7 3
customers? Nno X Yy Sl ga Cada gl
8. Were you greeted in a friendly manner ~ YES X prd slul) 48,48 e hcua il ds 8
(pleasant feeling)? No [ N ¢ (z ke
S o b sall & glu Caia g a8 Bla (Y 1)
5| If no, please describe behavior: Was it "f e . uﬁs . )S; j:ﬁ N ).‘ ‘15
arrogant, without any expression, normal @gRle opell 08 S AR e
etc..... ?---le
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Scores Critical Areas Lpaluadf) Yol PATH]]
9. Did he guide your vehicle for positioning YeEs [X] ; Liall S W als L Gl ol A6
3 at the stopper and asked you to switch X ™ :; ‘L,J - uljeha uih R Cj‘ a'L;:‘“ 9 3
the engine off? No [] ¥ fead ik =g 8kl Y
10. When asked by customer, was the 2 \ S da bl e Cals galt e Lanie 10
5|  attendant knowledgeable of different ~ YES o m‘ s s ] - A
grades of oil, filters and their relative No [ y 5= aliaral ! ¢
benefits? flaie JS il i 4
YES |X] ; .. .
4| 11. Did he offer the waiting area to you? NO E ‘: £yl dd e & MBIV e o ge da 11 4
4l 12 lgiadv::e’?swﬁ thank you as you were@ ves [ 5 S Ly o S Gl pall 6 0 12 |4
9Dip_Nor shN Tianr Ym, No X ¥
3. APPEARANCE AND BEHAVIOR OF STAFF 1S ol g il gal) she 3
Scores Critical Areas Lt ¥Laaly pALH]]
. YES pxl
3 13. gzsﬁ?:?umform of the attendant neat NO D ¥ 5L e gl sl il pall Gl S b 13 3
NA [ sy
YES [X] .. _
3| 14 Was the attendant wearing visible No [ g 24 A o 3sa sl Gila gl S Ja 14 3
nametag? $z s daud Lede
nvA [ sey
YES pxd P
15. Was he able to communicate with ] &o dral il e 106 Caba gl S Ja 15
3 No [ Y - 3
customer? fO 550
NA [ sy
YEs Kl  w
416, Was staff courteous / friendly? No [ Ny Slakl/la oy il sall IS Ja 16 (4
L NA [ sy
4. SERVICE il 4
Scores Critical Areas T RA&ens T TTTmam
=il O G Gaailly (ol gl WG s 47
17. Did attendant check whether you need ~ YES X1 i RO u):_d o }d i
3 { lete oil change? u_g‘))e:u_:ﬁlg\:q‘)ﬂ«uuychxc‘)w\ 3
op up or complete oil change? No [ v e e,
3| 18. Did attendant check with you whether ~ YES m e B S 1) Led i il sl 33 Ja 18 3
only oil is to be changed or oil with filter? No [ N € otall 3 B dad oyl s
19. Did he check using gauge the quantity YEs M prd ARy Sl (5 g Guliy Gl gl Adda 19
3 required to be topped up and informed o Al i s ol laall 3
you? no [] fellly il 5 gl
G0 S o e il GE T G a0
3 20. Did the attendant check for oil leakages YES m peoOe uﬁ;ﬁi} il e Bﬁj s 3
under your car from filter and drain boit? No [J y B fe 3l
3| 21. Did the attendant drain the used oil YES m A Janieadl a3l S &odk b sall W8 Ja 21 3
completely from your car? NO D 3 Sl jlw e
2| 22. Did he ask whether you want the engine  YES el TR DO S WS JERT S I IEN .22 2
to be flushed and did it if you agreed? Nno [ N i@ 5o Jla A lly
3| 23. Did the attendant fill the correct grade as  YES M el As /e 9 ALl Gl ol W5 Ja 23 3
you requested? Nno [ ¥ etalla Al dsgniall
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Scores Critical Areas Tl el pATH]

24. Did he request you to startengine and  ygs oA Ay o jaall Jls i of e il Ja 24
3 leave it running for one and a half o aads el Als G 3
minutes? no O N fhaly 4382 3aal Janiil o
. W A8 e /A gabaa off (e il sall Sl 25
25. Did the attendant ensure that the carter YES m px ’J‘ )j > u UA fx PO
3 bolt is tightened and there are no leaks? nd i ud 4l el 8 fam B 3
olt is tig a e ? no O N -
26. Did attendant carry out the following Liladl Glia saill ol jaly Galasall B Ja 26
complimentary checks: -agiall
ves B a
31a. Battery Water top up NO D b g jUall ela dils) 31a.
A [ auy
YES ol
31b. Coolant Water top up NO D b coolant/a_uall el 28k} 31b.
na [ osssy
YES * ) 38 all JIG Sl <y Ll
31c. Auto Transmission Fluidtopup  No [ g A e s el S,
(O 5Baanct A
na [ iy
YES pd
31d. Brake Fluid top up no O y el il g 5 Al 31d.
A [ shiy
YES o
31e. Gear Oil top up no O ] oo omlicyydila) 3le.
na [ sy
ves 1
31f.  Air filter cleaning no [ ¥ csed ks 31,
na O gy
ves I
31g. Wiper Water top up Nno O N ol Caliual oo L) 31g.
W NESY
ves K
31h. Clean engine using air gun NO [ Y ehsell et pladiuly o jaall (il 31h.
W REY
YES oL e ¢ . .
3 27. Were any of your questions related to % ?: Alaial) il (e gl Sle LYY i da 27 3
lube change answered? NO o s Al
nva O sy
, ,  yes@ 0w 26 O Grale g alisall 5 b 28
3 28. It?wlg ér;e: ;taff place the mileage sticker in NO Ol N o Leinksd 3l Aalndd) fil e LS 3
wa O asuy 95l
ves (A
4| 29. Were you offered a receipt voluntarity?  no [ y oLl 23 Joa s e e Jb .29 |4
A [ ssauy
5, REST ROOMS AND MOSQUE saaally (aleadt feull g) Al M i 5
Scores Critical Areas PR PER A Jatasty
3 YES o 3
30a. Were they adequately stocked with all ™ Ay g pall e Hiuall arany s jeme S o 30a
necessary supplies such as soap? NO ¥ S sbuall Jia
na [ gy e
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Scores Critical Areas Al c¥taaly Jala
ves 1
30b. Were they adequately stocked with all no [ P: sl e Slisall waany 3 jeme S o 30b
necessary supplies such as toilet tissue? Sall gl g 199 Jia
NA [ sy
30c. Were they adequately stocked with all ves [ prd ) pall Cile i) &y 856 ilS Ua 30
necessary supplies such as paper towels? no [J ¥y 048 ) ol Chdliall Jia
(paper towels are not required where fuily S Sldiae A5 vie Ayl e gyl auiliall)
operational hand dryers exist) N/A Gkl ¥ (Y ol
- i LT
31a. Were sinks clean? YES % o ol o ‘,,y,fsff;rf‘isdi“ma
require comment when marked ‘No’ NO Y il oo MY A il 1y
NA [ gy
b fAadas Ul yel) el
31b. Were mirrors clean? YE;T* -l ,,‘y,, Iy i;;_‘j KdT. |'31b
require comment when marked ‘No’ no [] ¥ sl o MY Ay cals 1y
NA [ gbyy
31c. Were hand dryers clean? YES g , ,'T"‘LJ Géfz;,,‘f"t';lu‘slsdf "31C
3 require comment when marked ‘No’ Nno [ Y el o MY Ay a1y 3
NA [ gayy
s fAakai o pball Sl culs
31d. Were dispensers clean? ves 0 C hedl ,,y,f'i By‘w 'lsdT' 1131d
require comment when marked ‘No’ Nno [ ¥ Tl omn MY da) cals 1y
va [T gssy
YES pas
31e. Were toilets and urinals clean? Nno [ N $aduda Sl LSl S Ja 316
NA [ gy y
32a. Were doors clean? YES o ol ! ,,y,f‘)\:j;;—msgl? l'328
require comment when marked ‘No’ no [ ¥ Tl o2 MY A S 1y
: NA [ sy
YES pad
32b. Were walls clean? no [ b4 ks el culS Ja 32b
NA [ gy y
ves [
32c. Were ceiling clean? Nno [ y fadai Gl S s 32c
NA [ gy
ves Al .
2| 32d. Were vents clean? No [ b ks MU cul s 32d | 2
NA [ ey
32e. Were floors clean? YES M prd 2 gl ?%,.?%Ziy;ﬁ§5d?5]'3ze
require comment when marked ‘No’ no [ Yy et e TEA e
NA [ gy
ves [
32f. Were baseboards clean? NO E] ¥ faahs sac A Al 5 culs Ja  32f
NA [ gy
ves [
32g. Were grout clean? Nno [ b fedpdai LU (IS Ja 329
NnAa [ gyy N
+ 4
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Scores Critical Areas Al ¥l Llai
YES pd
33a. Were trash containers clean? NO D b faagda; delaall clygda il Ja .33a
) NA [ gy )
YES i
33b. Were trash containers not overflowing? NO O ¥ Shuails e Al cilysa cilS s 33b
NA [ oy
vyes = o ]
2 34. Was the restroom smelling clean & NO D N ‘__5\ g) Adada g Aah aleall A ) cailS da 34 2
fresh (without any offensive odor)? $obeall & 4 S Aadl
NA [ aduy
3 Gand alaall & il jagadll azas S Ja .
35. Were all the facilities inside the YES m e . tu;s': Js %
restroom in good working condition? L. w4 RO
2 require comment when marked ‘No' no O v g sl o2 Y eyl calS ) 2
NA [ by
3 (5) ik dawall Acld g e S
36. Was the Mosque premises clean? ves (1 ( ), ,;J\ i ,,;: LL?AR\ST}; 36
2 require comment when marked ‘No' ~ NO O » Cant el Fag) Sua 2
NA DK Gy
Comments: sclaaiall / galadll
FOR OFFICE USE ONLY Jagd cigall P\Aa.u' Y
Aaal) Jalail LAl JeY sl
0, g P Lt
o ACTUAL SCORE MAXIMUM | CValuation: ]
Approach and Cleanliness dalaall 5l yB8Y1 11
Greetings and Initial Checks EPRE US| PRUNENg g
/S\{)apf(fearance and Behavior of il sall sl s sedae (3
Service iaaall |4
Cleanliness - Restroom and Glabeall — ddatl |
Mosque Sasall 5
TOTAL £ saxall
5
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SERIAL NO.

Lube Express w‘,mu iyl i s w

Lllol

. :
Station Name: A\ = Dxhed: .ddall et Invoice No. 1302 257 D Emarat
Station Tel: .£)y.r.. 3QUSI).. ittt ists Date: A2 ¥Te N2 -yt Plate No. 443329 gl oy
Customer Name: ... SQ &L ‘ Jeas)l ol Mileage: .. L as kb eoglosS
Customer Tel: . D;/) w1 Jresdl il Time In: ..., -8 45 | JSYENW JOU
Vehicle Make & Model: . \/ Caume« 1 S0 g e TIME OULL s Sl ek by
' ul_n.s.il FUPESTIN F N (v v WI
Services Quantity | Unit Price Total
Engine Oil %:;nged Az [ Lpr S <
Oil Filter nged Ea_ =olsb | <
Engine Flushing [T] bone R
Top-Up: Brake & Clutch Fluid - DOT 4 -7 Done SalS/ et Bl dlal, _
Automatic Transmission Fluid — Dexon 1D [« Done L alt Jib e Sl +
Gear/Difterential Oi -E’Do_ne [ e .,
Power Steering Oil Reservoir AT Done (Sl el o Ball 8 2
Radiator Coolant _ FADone Syl s Bl
Water/Terminal &1 Checked  Battery [ ] Replaced ’ RTINS \
Windscreen Water C1-Checked  Wiper (] Replaced K O 8 CIR L3 s s ik | 0T :
Tyre Pressure [[] Checked WY clya Loni
Air Fitter [] Cleaned : [] Replaced - } j gl 2l
Oil Drain Plug (] Checked ~Washer {:I Checked (] Replaced S g e b ok
Condition of alf belts & Hoses ) [] Checked Lokl bl a5Vl
Car Wash: [] Full Wash [] Body Wash [] Steam Wash R P e i P [T it iass
Service Charge o o Lossdt oy
|Others i . sAb |
e
Y Discount 55[____, |
ARl e il pa LS L ptiaall e 0 olad s S Bl s ol sl ) ”g—"x‘;‘_ o Diod ;
~ ” I hav€ received the vehicle in good condition as per the service specmed in the job card. rand fota “”——*—*‘*‘

o o 55 AL

Lube Epr;sﬁsPchmge Signature <3l Lsai ljjene gdsd er Signature «aJi go533
* Below 5 Free Litono Joo 500 30 317

Thank you for visiting Lube Express RPN JCR TN PIUCI-DIVERPE & HUPE § JOat







