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SHOPPER CODE DATA ENTRY EDITING ,y p. CSA SR. #
’ Name Number | Name Number | Name N Number
066 credp V[ [ [ [ |
Gender Height Built bpectaclesl Beard | Mustach Ethnic Groups
M [S [T [MJ]F JYes[No JYes| No | Yes | No jindian [Pakistani[Filipino [Expat. Arabs| Others:
I:IEIIEIEIEIEIIZEIIEIIIDD O O
EMIRATE ";ZZ"‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’ﬂ&"aﬁ' Ajman K‘;:fm‘:'h Fujairah
. O X O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g 4 .
lealsls| DIF [dB 1415 ol | ol W43 |12:01
07:00- | 10:01- | 13:01- { 17:01- | 20:01- Saturday l Sunday| Monday | Tuesday [Wednesdayl Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O O O O O O O K O
1. APPROACH AND CLEANLINESS B g ol 8y
Scores Critical Areas Al claal) atash
1. Was there proper sign to the Car Wash ~ YES B s O dhic o VA Aol 48 llia S da 1
bay? Nno Oy £l landl
" 945 aaday &l | e dalaia G0l
2 Was the Car Wash area clean and tidy? ~ YES [X1 i . Sl s o) s ‘f‘d"‘ 2
4 require comment when marked ‘No’ C'f“‘)‘x e YT ALY cils ) 4
Nno [ ¥
2.  GREETINGS AND INITIAL CHECKS A g it g qua Al
Scores Critical Areas Jauludl) e¥laall lagiy
o s gall b 581 8 ks gl Gl o
3. Was there any delay in approaching YES |:_] ax O sl L S R v-u‘L,)sd\A 3
5 customers? require comment when o W e
marked ‘Yes' g sl o2 g pad" A Y S 1Y S
no Ky
4. Were you greeted in a friendly manner ~ YES e e L e
(pleasant feeling)? NO D N ¥ (o8 L—’)‘X-“‘L’) a5 Al oy s il o~ R
5 If no, please describe behavior: Was it Caaly S Ja ccala sall sl Ca s G 2y, YA | g5
2:(r;ogant without any expression, normal v_‘_éj\ wgle ol e JUa ¢ s adl
YES pad _
5a. Did the attendant check whether your car Ol y 335 e &5l CailS 1Y) Laid Cadasall (B35 s B
has a sunroof? o daly
5 NA [ sy 5
ves [ wm )
5b. Did the attendant politely declined no [ v b 5knll V) el el yal il gl e da 5D
automatic car wash if it has a sunroof? faindl 8 dsd Wl S Js
N/A ShiY ]
G| 6. Did the attendant inform you about the ves Wl 0oy ol ot Jm il pll el a6 | 6
price of car wash? no O ¥ P et e o :
7. Did the attendant inspect your car for any  YES ; s il e Sl Calh el ol
4 scratches, damages or dents and inform m & ‘;:ﬁ» :".’ o ij . uj"fl ?u_d: 7 4
you? NO D ¥ b dﬁ}\.}‘} “LJL-"" & T )‘,)""
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Scores Critical Areas Dbt ¥l Llall
5| 8 Did he guide your vehicle for positioning at YES [X] s LY Caliall Gl ol Gl gl Wi 8 5
the stopper? No [ v 5 jlaudl

9. Did the staff thank you as you were YES K] - 4cr o .
6 leaving? No [0 % £l i ol Sy il sl M5 o 9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol pall Agluy elia 3
Scores Critical Areas Ll c¥lal PR

10. Was the uniform of the attendant neatand YES &Kl C e .

3 tidy? No [ v 05 ey Gl il gl Gl IS Ja 10 [ 3
3| 11. Was the attendant wearing visible YES M Al gl ek, 28, s il gall IS da 11 3
nametag? No [ ¥ Sz sas

. YES [
3 12, Z\lljztsor:e?gle to communicate with NO D Y S0 s deal il e a6 Gl pall S o 12 3
NA [ sbyy
YES i
5| 13. Was staff courteous / friendly? m & Telaal /3 935 ()5l sl (IS Ja 1315
Nno [ v
4. SERVICE daaaly 4
[?cores Critical Areas Al eVl PATH]]
4 | 14 After car wash, did he guide you to the YES pnd aba gall a8 a3 ldl st (e eleBY) 3 14 4
vacuum bay? No [ v 95 Jlanadl Candiiy peane (e N e 5y
I pefcntbod St el BRI
gn;'i:“rper . oelongings/valuable 0 o fazsn s Jla b il fmd dll liSlica,
' N/A b .
YES 3 ]
4| 16. Did any attendant offer you seating? NO g 'a: fadde (o hall G € Cals go gtdldda 16 14
ves [ . ]
5 17. Did attendants wipe your car dry to your v O] v S il ol g s ¢ sla el Wl 17 5
satisfaction? O s $40 1 gall Lee "Luuzal i
N/A Bulady ¥
18. Did attendants clean all the glasses and ~ YES X]  axi Llalls a5 A0S iy oy silh gl 6 Ja 18
5 mirrors from inside and outside to your No [ Yo el Gl i€ Gy 2l JAIa e 5
satisfaction? N/A D Bkl Y 4y
YES pad .
3 19. Did the attendant offer to empty the no [J v il g g i o g6 Y Cals gall saue da 19 3
L ashtray and clean it? l:l iy ¢ Slaaal) Liagia
N/A Gakay
. . ing YES[M
20. Was the interior vacuuming and cleaning - s 2l 5 5 jdl | Lalal Caudagdl
4 of fascia (dashboard) done to your total  NO  [] ¥ uﬂv&‘ui 2 i&, i 2 & ‘%;‘ 20 4
satisfaction? NA [ skiy : RSN A ey
YES - il UV A8 Gadatn | oals
4| 21. Did they clean all the tyres with sponge? NO [ ¥ PR SIS B8 ks - .L.h‘ 21 4
N/A [] shiy '
YES poxs
D 22. Were you offered a receipt voluntarily? NO D b LR 5 8 [l Jaa g e Uae da 22 11
NA [ shyy
2 +
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5.  REST ROOMS AND MOSQUE capaal g (plaad) fessll ) Aal ol hg 5
Scores Critical Areas Al ¥l PRI W]
ves (A ;
23a. Were they adequately stocked with all m P; il jsall grany 3 e2e il Ja 233
necessary supplies such as soap? NO Sosiall Jia 4y g guall
na O sy =
ves [ ;
23b. Were they adequately stocked with all . P: il Hsall arans 3 jene ilS Ja 23D
3 necessary supplies such as toilet tissue? NO cull g3 (3,99 S Ay g pall
na O gy
23c. Were they adequately stocked with all necessary YES O o @L‘_)'lfml‘ s 8 jeae <ilS Ja.23c
supplies such as paper towels? (paper towels yq [ N 48 ol adliall Jie 3y ) g yuall
are not required where fully operational hand g aie Ay llaa e A4 )5l Caliiall)
dryers exist) nAa R iy (Y 2 ciliioe
X : Ak Julad) culs
24a. Were sinks clean? YES pr o gl i f’;,, LL::’\ 9‘?\5 ‘."24a
require comment when marked ‘No’ no O y o=l Ayl s
nvAa [ gy
) YES A fag i yall clS Ja.24Db
24b. Were mirrors clean? ol AN el 1
require comment when marked ‘No’ NO D ¥ @m}d @Y YT s
nva [ @buy
; Faalad sl Glidaa CailS
24c¢. Were hand dryers clean? YES m px . j‘ guY ,,;, N \:;‘ d; ‘."240
3 require comment when marked ‘No’ no [ y  ceasl e YA ciS )
nA [ @y
L Rk oyl L s
24d. Were dispensers clean? YES @ px A \u;-.\ ‘,:;,,’, l;_u\ d; ‘."24d
require comment when marked ‘No’ no O ¥ sl o2 MY ALY S )
na [ abuy
YES % o
24e. Were toilets and urinals clean? NO ¥ gl il A il - 24e
va O sauy
s Saaka; il oY1 <
2 25a. Were doors clean? YES m P ol i “yfﬁj\:;\‘s f‘lis i \.25a
require comment when marked no O ¥ g sl (o2 MY A2V S )
Na NA O gasy
ves D
25b. Were walls clean? no O N faadas el S Ja 25b
na [0 @bny
ves I =
25c. Were ceiling clean? no O N i aiull S Ja 25¢
na [0 gy
_ YES o
25d. Were vents clean? NO D b fasudas Ml culS Ja  25d
wa O gy
: Cain Gl ) ool
25e. Were floors clean? ves P L al '%f’:}e‘.‘f\‘ S\Sdr "256
require comment when marked Nno [J ¥ g sl (o2 MY A S )
No na O sy
YES pai
25f. Were baseboards clean? no [ Y i saelil # gl alall i) calS Ja 25f
NAa [ absy
3
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Scores Critical Areas L) Lol .H.’m
ves Kl
25g. Were grout clean? Nno [ N b LI IS Ja 259
NA [0 sy
YES [
26a. Were trash containers clean? NO D b fadula Laladll ey gla ilS Ja 26a
’ NA [ abiy 5
YES s
26b. Were trash containers not overflowing? NO D ¥ il pe daladll il la culS s .26b
NA [0 asuy
YES i
2 27. Wgs the restroom §melling clean & fresh NO D N O) Ldaia g daplas eLA;.‘.‘ :’u.',l) &_u& da 27 5
(without any offensive odor)? olaadl (8 Agu S dail )
NA [0 Gkuy
28. Were all the facilities inside the restroom in ~ YES B s dJaxi plaall i i 0l @“T,:ii 28
2 ?:ggir\gcggﬁgng?agg:'marked ‘No’ No [ ¥ el o Y Al s 2
NA [ @hkyy
29. Was the Mosque premises clean? YES D g ) u'dm J?‘Mn ku,,",,"f’u s “_JA '2.9
2 require comment when marked ‘No’ No [ ¥ Tl o MY Ula) s 1) 2
B N/A Gy ¥ AJ_J

Comments: r&tlaaNall [ Gadaslt
FOR OFFICE USE ONLY JaBd Cigal) ‘ahﬁu‘i
N Uaall LG LAl oY) sl

9 : | ion: :andil)
% ACTUAL SCORE maXiMym | Evaluation pad
Approach and Cleanliness Adlaill g ol By |4
Greetings and Initial Checks | &Y Syl y cya 0l |2
gg;fearance and Behavior of i sl gl s et |3
Service iaaadl |4
Cleanliness - Restroom and Glabasd) — d3Uad 5

Mosque dasall g
TOTAL £ saxall
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Ollol
Emarat

Station Name: T“\)RM ......... da s lf gl Invoice No.2 3 6 l 5 3

. ) . . R ,\ n L
Station Tel: ... :adasdl asts Date: [ —))\ s Manual Wash

CUSTOMEE NAME ... I YOS | Me Wash E
CUStOMEr Tel: . . Jueall iils | 2. Body Wash % :
Vehicle Make & Model: ... 1S, £4dg Binos 3. Engine Wash
Plate No. leﬁ& o sdnglll @) Mil@age: .o iagha S 4. Chassis Wash [___—]
5. Steam Wash

TimeIn: i (A S,ll pSiwd cadg Time Out: o 4S5 @b 208

ime Sl . s = 6. Other Wash [:j

Remarks: ' Tallia e

VRS uxl

Grand Total AED ........7\. 2.

Touall Ll b 3yl 5o LS Typllaall sloaalt ool uay Saga Ala 3 1S all calial 58
1 have received the vehicle in good condition as per the service specified in the joi|card.

In-charge Signature Js-uf a+83 Cuftgmer Signature Joces)f auies
686Y .
SERIAL NO,







