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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l D é)B Name Number Name Number | Name Number
Gender Height Built  Bpectacles] Beard | Mustachef Ethnic Groups

TIM[S ]| T [M [ F JYes]No|Yes|No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:

IDEIleI:IDIZ]EIEIIDEDDEI O O

EMIRATE V;EZ‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’l“‘v’:‘aﬁ Ajman Kﬁ:ism“ah Fujairah
O O Il O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
010|4]l6| OIF [1T]S [ 3|0 | ola |0 |2 12212 [22:44
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday |Wednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAY OF

viSIT T D 0 O vst [ O O O O O O

1. APPROACH AND CLEANLINESS A3 o c,n\)ﬁ:!\ A
Scores Critical Areas Tl @Yl Ll
1. Was there proper sign to the Car Wash ~ YES B ax i il o VA daial 5 358V Slla S da 1
bay? Nno O 0y Sl _eal)

" . (i ik ol ! s dalate Ol
2. Was the Car Wash atea clean and tidy? ~ YES prd M.-*)u.“-%ﬁ\l u}"xﬁ;,, eyl ¢ ,E’:S.\dk 2
4 require comment when marked ‘No’ g sl o MY A S ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A ) Sl g i)
Scores Critical Areas bl e laall Jatasyy
o s pall ol 5B 8 als of lla S
3. Was there any delay in approaching YEsS [] Oe Bl S 55 ¢ ¢ H\_,)'xd)ﬁ 3
5 customers? require comment when . W e o
marked ‘Yes' sl (o el MY il 1Y 1 S
NO Y
4. Were you greeted in a friendly manner ~ YES pd s a ; _
(pleasant feeling)? no [] v o sbd) By Bk b 6 b 4
5 if no, please describe behavior: Was it Caaly S Ja scada sall G gbu Cin o a8 Sl ) Y 1 5
arrogant, without any expression, normal ¢ wsde utaill e Ja g sl
etc.....? ’ - ’ i
ves [] e

5a. Did the attendant check whether your car 0 N 33530 ol b a8 13} Leid cala gall 3325 b 52

has a sunroof? o datd
N/A Gkl Y

5 , 5
vyes [ ~ ]
5b. Did the attendant politely declined no [ N 8 B dl (I Jall ¢ ) b gdl e Ja 5b
automatic car wash if it has a sunroof? faindl A dadh Ll S Jis
NA K] sy ”
g| 6 Did the attendant inform you about the ves k] e 0 ol e s sm iyl Sl O 6 | 6
price of car wash? Nno O ¥ H O e O .
7. Did the attendant inspect your car for any YgS [X] 3 1 2 oa il 2l il ol Al
4 scratches, damages or dents and inform = 2 ;‘:g& é}: aff;ﬁﬁh uk}f eu."% 7 4
you? Nno [ ¥ Pelldy e D 5 ol om (A s 5 e
+ 1 +
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Scores Dk Y Laalt PATH]
5| 8- Did he guide your vehicle for positioning at YES M Y uliall Sl ol cala gl A5 Ja 8 5
the stopper? 5 5Ll
NO b )
i YES :
6 9. ESVESS?Staﬁ thank you as you were xo [ ?’: Sl alia (s o S i pall 8 a9 |6
3. APPEARANCE AND BEHAVIOR OF STAFF s 0ol pal) Bglry selia 3
Scores PR PO ] BRI
i YES [X] 3
3 10. xtlja;g the uniform of the attendant neat and \o E (”;‘ # oy (il Calipall L S s 10 3
3| 11. Was the attendant wearing visible YES m P A lgde el A8y gy Calisal) AS Ja 11 3
nametag?touLp NOT ReAp name No [ ¥ Kty
Y
3 12. z\lﬁ:tsotrfe?’?'e to communicate with NO D Y S g el sl e 1,06 Gl S s 12 |3
NA [ abyy
YES
5| 13. Was staff courteous / friendly? NO % ?’; Selakal 3535 0sib el ()< & 13 |5
4. SERVICE FONER|) 4
Scores Al ol LAl
4| 14 After car wash, did he guide you to the YES Al ala gall 2l a3 jludl Jud (e eleiY) 2ay 14 4
vacuum bay? No [ ¥ 8 bl a0 g prava (JSa M leaa g1
15. Did any attendant advise you to take care YES m o ERKIPAT I u.b}d\ Ja 15
3 :;il/gur personal belongings/valuables if :I(; g }hﬂ‘: laspmy o b il & “—‘r ’ : 3
YES i . :
4| 16. Did any attendant offer you seating? NO E P: e o slall Gus S Cabge sl cll a8 Ja 16 [ 4
YES o .
5 17. Did attendants wipe your car dry to your no [ N S Il s ity ranar il sall 8 Ja 17 5
satisfaction? [ sy a1 5008 Lee “Lpal ;€
N/A dahly
N 3 - . .o N -
18. Did attendants clean all the glasses and ~ YES “ e Gl s mla W A8S Calariy ik gl B8 s 18
5 mirrors from inside and outside to your No [ ¥ 15al8 Lo Gual ) i€ Zumy o el Jalal g 5
satisfaction? NA [ sbuy 4y
YES [ ‘ o
3| 19. Did the attendant offer to empty the no [ g calaii s & il o5 (Y Calhgall (e Ja 19 3
ashtray and clean it? € el dadia
NA [ sbyy
20. Was the interior vacuumlng and cleaning ves [ ol Aa gl Gl g 5l el i A 5 s 20
4 of fascia (dashboard) done to your total NO E] ¥ oall Lils U< Aad 5 y\' 4
satisfaction? NA [ skiy e e
YEs [
Jadiuls <l HUal) A8S Caglanty | a3
4 | 21. Did they clean all the tyres with sponge? NO [ Y PSR SIS RS J: 9“‘ 21 4
NA [ skuy '
YES E pnd
1| 22. Were you offered a receipt voluntarily? NO D ¥ OGN 50 [l ey dlle e Ja 22 |1
NA [ sbuy
2 +
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5.  REST ROOMS AND MOSQUE canall g (plaadl [l 5) Aai M GiE 5
Scores Critical Areas Agaball a¥laall Liai
YES i
23a. Were they adequately stocked with all % P; Sl el arans 3 jgaw <ilS o 238
necessary supplies such as soap? NO S giall Jia Ay 5 puall
nva [ adiy =
ves KX ;
23b. Were they adequately stocked with all O F: il el aaans 3 e cuilS Ja ,23b
3 necessary supplies such as toilet tissue? NO cullgill (5599 Jia 4y 55 pall
va O gdy
23c. Were they adequately stocked with all necessary YES O A C—‘Lp'{f\mn a8 e S Ja,23C
supplies such as paper towels? (paper towels yo  [] ¥ S48 5l Cadliall Jia 4y )5 pucall
are not required where fully operational hand - i vie dgslhe e 4 50 cadliall)
dryers exist) N/A Gy (Y ol Cliios
3 fhaday Julbsall cils
24a. Were sinks clean? ves bd pr ol f};,, Y 9‘:5 |.\'24a
require comment when marked ‘No’ no y el e Qi)
nva O gy
X ; Tk UL i Ja24b
24b. Were mirrors clean? YES M . jﬂ‘ ge uynjfjhy\ g 1a)
require comment when marked ‘No’ no O Yy et gt :
nva O sy
: Taadhy sy Cliinae
24c. Were hand dryers clean? YES E (e . :\ g ,,:;,, N \:;\Sf',l; ‘.|'24C
3 require comment when marked ‘No' no O b gl o2 MY ALY S )
na [ gssy
24d. Were dispensers clean? YES E px wh: ‘“ﬁu‘"u \:"SL:'"\\SJTS i "24d
require comment when marked ‘No’ Nno O y el e YT ALY cils )
nva O sy
ves A
24e. Were toilets and urinals clean? no [ y lidss Jdll Al cuilS Ja 24e
nva O asiy
. (1" L O A -
2| 254, Were doors clean? ves Xl P Ll ik :J‘fml_:;\‘s JA\S ‘.‘.258
require comment when marked no [ y  casl e ALY S )
fe wva [ gluy
ves X
25b. Were walls clean? no O N Siadss Ul S Ja 25b
va O sy
YES pad
25¢. Were ceiling clean? Nno N il Caindl S Ja 25¢
nva O sy
YES o
25d. Were vents clean? Nno O N Shak ML) el Ja ,25d
nva [ iy
25e. Were floors clean? YES m o Ll ?A%Li,c:lﬁaﬂ\ L'fls da 25e
require comment when marked no [ b sl o Y ey S |
No nva OO sy
ves Kl
25f, Were baseboards clean? NO O ¥ Ak saclll & o il )5 culS da 25f
na [ iy
3
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Scores Critical Areas At Liah
ves I
25g. Were grout clean? Nno [ N Syl LU oS Ja 25
NA O Gy
YES ]
26a. Were trash containers clean? No [ b fadai dabadll <y la uilS Ja 263
5 NA [ @iy )
YES [X]
26b. Were trash containers not overflowing? NO D b faili ye daladll clyla culk Ja 26b
NA [ gy
ves [ o ]
2 27. Was the restroom smelling clean & fresh No [J N Q) Linia g Aadas slaall dadl ) cuilS Ja 27 5
(without any offensive odor)? . flaleadl 8 4y S Aail )
NA [ @hby
) s el b gatl) aen S Ja
28. Were all the facilities inside the restroom in Y ES .~ ‘ M @69:: dS‘i 2
good working condition? . N 5 e 1
2 require comment when marked ‘No’ no O ¥ el o2 " el cals 1y |2
NA [ ahuy
’ 3 £(3) wadai asaal Ao i of e o<
29. Was the Mosque premises clean? YES D & (£) & y“ bl ,,;,,":;‘;‘ disz‘?l
2 require comment when marked ‘No’ NO |:| ¥ & A Il B
NA [ Gy
Comments: tBadlall / galadlf
FOR OFFICE USE ONLY 188 Cagalf PAKEN
Aasall Llall) LAl ey aall . .-
0, v : . ‘
to ACTUAL SCORE | maximum | Evaluation el
Approach and Cleanliness Al 5 Y |4
Greetings and Initial Checks | & s¥) Syl y cua il |2
g&pﬁearance and Behavior of O sl gy elaa (3
Service ia0all {4
Cleanliness - Restroom and Glalaaldl — Litkail 5
Mosque Anaall
TOTAL £ saxall
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SERIAL NO.

836

,3_._4 ,J*—J ._Ja.—)h" :

Ugpasid yote

im RJ%: ; 5

it $lmetd et 55
‘_,...h_;__)l.‘;_,_r Jn,u...._a L_.J,‘_.).__,_‘_a,_.)-' e
;i‘« Note:-The Lusmmm agrees \hat ENOC/ EPPCO 15 not ye ponsnblt for '\ny damages 1o the non cumphed p'ms “of the vehici and ma toss of vatuabiles Insx

& @

= 1t
EPPCO En?c#:

elcone to Zoan \

SITE: 46 Balsam
04-3366689

Sroduct Price Gty value(AED)
Toblerore Milk 4,50 1 4,50
Total AED 4.50 \
ash 10.00
ayment Total AED 10.00
Change AED 5.50
Date:13/07/2012 22:48 Cashier JULIE
Site ID POS No Receipt No
Ref No 46 234Q772

THANK  YOU
Please come again
Customer care -
800-ENOC (3662) v B







