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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ #3 Name Number Name Number j#ne N Number
O /1ay l 1212191510
o ;
Gender Height Built _ [Spectacle] Beard | Mustache] Ethnic Groups
TIM[S T M| F |Yes[No|Yes|No|Yes] No |indian [Pakistani|Filipino [Expat. Arabs| Others:
DEIDM&DDDEDDDIDDM || O ,
EMIRATE ":.",:zt:)': AbuDhabi |  Dubai Sharjah | Al Ain ‘é:‘;‘aﬁ" Aman | RasA 1 Fujairan
O n X O O | O O ]
SITE ID Month Date Amount (Dhs) # of staff Time in Time out
O [ZZF| OFZ /10 |/5so| |5 [2oul) [20:19
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday| Monday [ Tuesday lWednesdayI Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
L T o T B w vsr | O O 0O K O a O
1. INTERIOR L AECRVIPEI RN VK PO |
Scores Critical Areas Tl ¥t Lai
1.  Were the qutomatic doors closed and the  yES PO R PP-F1F A&k 55 Y1 e S Ja L1
2 door and side glass push / pull bars or T Lons L miiefAS 2
handle thresholds working in good order? NO D vy s o 3
2a. Were doors and windows free of vES B s clawsy g s 30 ol Y u—l\S Ja 23
fingerprints? no [ N Lal)
2b. Were doors and windows free of vEs [X] e ilalll e s 1l ‘.—"ﬁY\ «ilS da 2b
3 smudges, spots and streaks? no [ v th ghaill 5 abdl 3
2c. Were doors and windows clean withouta ves [ g Adulal 381 all 5 ol ) culS Ja 2¢
hazy film (condensation due to climate or G i CBIST) \gde PES -y
temperature may be present) NO D ¥ ('.;)\_)a.h i adall
3a. Were advertising materials, Pictures and ~ YES O = ey sl @sdeylddl culS do 323
menu strips on menu board faded? NO m v Chaudly A3AL Aokl g b sad sbalall o3 8
| canoie Y 3 sall S Ja
3b. Were advertising materials, Pictures and ~ YES 0 J):)?.‘.)i’:éln i lé_ﬂ mﬁ]\_.:\ 4 g 3b
9 menu strips on menu board torn? requires ' —_— ‘-"“ AR P 2
comment when marked ‘Yes’ g sill (o Maad” Al S
o Ay
3c. Were advertising materials, Pictures and ~ YES O s sy sall ddley) sl cilS da 3¢
menu strips on menu board smudged? NO B] y faitale 5ad aladall o0 58
4a. Were counters, display cases, self-service YES W = 3 el g Al Aaadll 3lalie ¢ ya all
areas and dispensers clean? require cad (dispenser) b g pdall
comment when marked ‘No’ o ) YT ALY cals 1
NO D ¥ C-}*"}-d > Pl !
5 5
_ T el (B giea/ ) el Sl il o 4b
4b. Were counters, display cases, self-service YES M p L’ il s kel 8 sgal s 203 é_A sl 3hie
areas and dispensers neat and well ) diSa s sl A pa (di
stacked? (Should be uncluttered and L"’*,‘) —*‘Lﬁ( ,!_Sp‘?”s?fl
without excessive amounts of products) NO [ ¥ ¥l b sl i o sally iatiall 055
(Lo 3305 A dllia (5% o oy
+ 1 +
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Scores Critical Areas Ll el PR
ves [
|
5|5.  Was there any smell of rotten stuff? No X Y‘J fauld sl dnily ol lin S Ua 5[5 !
7 | o
ves [] o
6. Were there any flies visible in the store or 8 idall il piall e g g ol Al S a6
3 . . no Ky 3
in the eating area? y Sall Y ()
na [ ok
_ _ o L il SV ¢l ¥l calS Ja 7
7. Were ll_lghtz an?) hgkht fl?(tulre;functlonmg ves Kl b Lar B guSa 5l 5 B B ) ey ‘M
properly and unbroken including ones on 288 Soladall Ll5 a1 of g clly
2 menu boards? (Specify location in s ol 4 5l 2
comments) require comment when ( 2omaill (B sl
marked ‘No’ v [1 v Tl oa MY Lla Y culk 1y
8. Was the expiry date mentioned on YES - ; o aalf 1S3 elgmY! A 5 oS Ja
perishable food items (sandwiches, @ px .}A ""J‘,JJS, ,‘l«'u'. &I- = 8
6 oS f4gadlall 510 Cyana Sludll ALGEN Saiazdl 6
breads, cakes, salads etc...) within the O A e | lSasl ¢ 5l et vl
validity period? NO ¥ (2l enlhladl cnlSall Al wnily i)
; sy Allay ol JSIy Yl il Ja 9
9. Were tables and chairs well maintained YES m = ’ e é) o e
and unbroken? require comment when . A i
2] hrked No no [ v caall Y ALY sy |2
nva O, 3
o . A ye fAaulia 3 ) all da il da 10
10. Was the temperature reasonably YES and 9 shra JS2
2 comfortable? require comment when o gl LAY S lj.l 2
marked ‘No’ Gt e e !
No [y
P Sam Al b,V cilanbe cails
11. Were door mats in good condition? require YES m # oo }; == .,yk:;‘_‘téyr,u.&%; L
2 comment when marked ‘No’ Nno [y Gl N C S AR ) 2
na [ d-ﬂ:
vEs [ ) ,
2| 12. Were lights turned on at dusk or sunset no [ ¥ Pl Ay die ol Y Jladl d"« 12 5
and during bad weather? y € ohalall sadl JDA 5 g ali
nva O g
3| 18. Were trash / Grease containers clean and  YES [§] s e Sl sl /@agall L <ilS da 13 3
dumpster Lids closed? no [ ¥ fadlae dalatll oSl Al § 5 daylas
2.  GREETINGS scbua il foladl 2
Scores Critical Areas Al cYaw) Jalas
g| 14 Were you greeted with a smile when you YES m el lavie bl ol s il i e 14 6
entered the store? No [ Y Sdaall
YEs [
3 15. SDri:otlz%;equest customers to quit NO D Y oeoand e Gl L e gl da 15 (3
NnA K] dﬁ
, YES ek Loty S il sallfabasall plE Ja 16
; " = .
6| 16. Did he thank you as you were leaving? NO 5 v ¢ s cus 6
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF a4 shug Coiligall jglia .3
Scores Critical Areas Ll el Jalaih
5| 17. Wasthe staff presentable and well ves & pd foey O OBl jekie S A 17 5
groomed? Nno [ ¥ agiill JalS,
4| 18 Washe/she able to communicateto YES pd e ol il e o8 Galapdl S da 18 4
customer? NO ¥ sl
3| 19 Was the staff wearing visible YES m Lo el Ay (g cpilaedl GK da 19 3
nametag? Nno [ ¥ Sz a5 pnY)
YES j . .
5|20, Was staff courteous / friendly? ‘o % f': €Ul 5255 O il sl S Ja .20 |5
4, SERVICE -Aa0al 4
Scores Critical Areas Al Sl Jaldil
YES H Lalla 3l caladiall 5 of gall S da .21
21.  Were the items and ingredients you E &~ = ’ ?ji.ﬂ 5 )i sia
ordered available for purchase? require o - e
3 comment when marked ‘No’ no [0 ¥ gl (o2 Y Y s ) 3
NnA [ ey
25 A sall s o sidagall eSS Ja 22
22.  Did the staff scan all the purchased YES e u’ﬂ:}fm a el o
6 items? require comment when marked i o o RS 6
: No' O BURGRLNEE VR RERTE]
no [0 ¥
. Coves Bl e s i il A5 23
4|23 i?\lg tsh:pztraaftfeplcaacfyfggg:}?nd nonfood item no [ ¥ Sl ey DA e A58 sl 31l 4
. . lainin 4xdd dlia calhs (A abudll
24.  Were you charged the correct amount?  YES pr i ﬁﬁﬁ ';\1" ..gbyﬁd,\;j\: 24
5 require comment when marked ‘No’ gl o Al s 5
no O ¥
;" YES j 5 558 [asliud Sle (o
6125 Were you offered a receipt voluntari!y(?']) L e oAl o u?(jp\_:f‘ 25 6
Heo T ASK_tor ReaepTNO B Y s
YES m i Slasma ol Jldl Fhsile) cai Jb 26
26. Were you given the correct change? I8y aall aladlt sale b cala gall o8
5 require comment when marked ‘No’ NO D ¥ Srmnaa 5
amsill an Y AdaY) s 1)
NA [ Gy
3

C-Store.doc




Comments: sCliasall [l
FOR OFFICE USE ONLY Jadd Cigal) aladduy
% AUgaalt Taail) LAl el ) Evaluation: il

ACTUAL SCORE

MAXIMUM

Inviting Interior

Ataal ddhaiall Ludla [1

Greetings

Gl 3l / clasl)

Appearance and Behavior of Staff

Service

2
S ol g (il gall yedia (3
Lasdlf |4

TOTAL

£ sanall
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Welcone to Z0OM
EPPCO 77 AL MUSALLA
04-2611176

O, )

Product Prica Uty Value(AED)
WC SLUSH 6.00 1 6.00
Pepsi Pet 2.25. 6.00 1 6.00
Low Fat Milk 350 1 3,50

Total AED 15.50

Cash £000

Paymwent Total AFD 50,00
Change &FD 3450

Date:10/07/2012 20:19 Castner May
Site 10 BOS NG Regetpt No
Ref No 77 3 1749722

THANK YOU
PLS. DOME AGATN
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