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PROJECT : ELARA (Car Wash— FINAL 2012)

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
1 O 6-?’ Name Number Name Number | Name ‘ INurTberl
Gender Height Built pectacles] Beard | Mustache] Ethnic Groups
M| F [T |IM]sS T [MIJF JYes[No [Yes [ No | Yes [ No |indian Pakistani[Filipino [Expat. Arabs| Others:
IZDDEIEIIZDDIZIDE’EDDEI O O
EMIRATE ";2:'.‘;":‘ AbuDhabi | Dubai Sharjah Al Ain g’;‘;v"aﬁ Aman | RaAL | Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
codloloF ([T 3[o]elk|ol3 821 850
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday lWednesdayI Thursday | Friday
TIME OF | 10:00 13:00 17:00 | 20:00 | 24:00 | DAY OF
VISIT 5 O 0 O w VISIT O O O O O O
1. APPROACH AND CLEANLINESS -4BUaTN g il 8y 4
Scores Critical Areas bt il pAI]
1. Was there proper sign to the Car Wash YES A e dakaie e AV daial 5 28Y dlus CilS da 1
bay? Nno O v Sl bl
. (.w_ ...]”*‘ '! .-'-]. -
2. Was the Car Wash area clean and tidy? ~ YES Bd e " u)\":d TR ,E"f‘d& 2
4 require comment when marked ‘No’ gl (o0 MY A S ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS oY) clSadatl g cua A2
Scores Critical Areas Al a¥iawl PAYHHI]
o Cadh gall ol Bl 8 ks sl i o
3. Was there any delay in approaching YES |:| A Oedhsdl SR A S5 ¢ .L‘.,bjh 3
5 customers? require comment when . W o IR
marked ‘Yes' ol o e A alS 1Y | 5
No B4 v
4. Were you greeted in a friendly manner YES B pad o o P s e
(pleasant feeling)? no [ y oo shb) By el i A b 4
5 If no, please describe behavior: Was it Caly J8 Ja jabsall b Cap dela, 1) g
a{(r:oga’r;t, without any expression, normal ¢ e uladll (g Ja sl
etc.....7
ves [ o _
5a. Did the attendant check whether yourcar o [y 5253 ol Lo CulS 1Y) Lag Calasall (38a5 I8 52
has a sunroof? b Aaidy
5 NA BF sk 5
ves [ = i
5b. Did the attendant politely declined NO D N & Bobeald Y ol e sa cabasall G ge da 5b
automatic car wash if it has a sunroof? faindl 8 dad Lol S dls
VS ESY :
6. Did the attendant inform you about the ~ YES pri ) ) ]l
6 price of car wash? no [0 v S ull e e s cilhsell hlll 2 61 6
7. Did the attendant inspect your car forany ygs [X] 3 s il a daadl il P
4 scratches, damages or dents and inform &= 2 u»u% Aﬁ, R UA .L" u%’““ "u.d“ 7 4
you? no O ¥ Sllly e 5 o s A s )l el
+ 1 +
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+
Scores Critical Areas Al c¥Laal AV
5| 8. Did he guide your vehicle for positioning at YES D s Gy i s ot ol cala gl 15 a8 5
the stopper? No [ v 5 _jlanadl
i YES ;
6l ggiv:::; ?s.taff thank you as you were NE g’ c";‘ i e (50 o S iyl 5 a9 |6
3. APPEARANCE AND BEHAVIOR OF STAFF tOml sl Aglug ghia 3
Scores Critical Areas ) YLl Jaladl
i YES 3
3 10. lﬁsg the uniform of the attendant neat and \o % é’;‘ £y p Gl il gall Ll S b 10 3
3 11. Was the attendant wearing visible YES [ Ml e el Al ¥ calasall S Ja 11 3
nametag? No [ 3 Tz spoa
o YES [
3 12, ‘é\l::tso?:e?’.?’e to communicate with No [] ¥ S0l e el U e 15 Cali gl S b 42 3
NA [ sy
YES
5| 13. Was staff courteous / friendly? NO % ‘a’: Selihal fopa g0y osilasall S Js 13 |5
4, SERVICE idaddll 4
Scores Critical Areas Al YLl Ly
4| 14- After car wash, did he guide you to the YES pad i gall o8 Ja G Ldl Jue e cleiY) 2y 14 4
vacuum bay? NOo [ N 5ol (ol peae e M lgaa 3
15. Did any attendant advise you to take care YES & pxd ol Y i ofy Gyl dlaai Ja 15
3 21; 3y/?our personal belongings/valuables if :,c:\ I%] ;a-..: Wasm s a3 Al a2l i 3
YES j .
4| 16. Did any attendant offer you seating? NO % e: fadle Gustall G S Cala e sl Al a8 da 16 | 4
ves B . _
5 17. Did attendants wipe your car dry to your Nno [J N G s iy e )il el Q8 Ja 17 5
satisfaction? [ s Fa 1 g8 Lae “Lual ) K
N/A Gabads ¥
18. Did attendants clean all the glasses and ~ YES M g L alls e 5 A8S Calaisy ) gdla ool W5 Ja 18
5 mirrors from inside and outside toyour  NO [ ¥ 158 Lue s, i€ s a1, 21401 e S
satisfaction? N/A , PRRAY S
YES B e , o
3| 19. Did the attendant offer to empty the no [J N Ckaily & i a b Y Cilasall Ga e b 19 3
ashtray and clean it? € i) dcadia
NA [ sy
_ , ing YES D
20. Was the interior vacuuming and cleaning P a5 el _Lalall Gl
4 of fascia (dashboard) done to your total NO [ b u’dv&‘u_i o ‘3‘;) Y 3 & {j‘ 20 4
satisfaction? . : eI RS S
NA [ sbuy
YES A
i AL &l JUaYT 28K Caudathy §gald X
4| 21. Did they clean all the tyres with sponge? NO [ ¥ prSil SN A8 AL }: ,L.h‘ 21 4
NA [ abiy
YES B
1| 22. Were you offered a receipt voluntarily? NOo [ ¥ LM 5 ) 538 /a2l Joay elile (aje da 22 |1
NA [ sbuy
2
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5.  REST ROOMS AND MOSQUE sl g (plasdl feull ) Aal sl i 5
Scores Critical Areas Aol ol P AT H]
. YES pad o N
23a. Were they adequately stocked with all 0 y e Jliall asens 3 jeme CilS Ja 23a
necessary supplies such as soap? NO Sogall Jis 4y ) g puall
___ NIA Il__-_:lI iy Y =
YES 3
23b. Were they adequately stocked with all @ ?': Sl Hiusall azans 3 jeme S o 23D
3 necessary supplies such as toilet tissue? NO cullgill (3,99 Jis iy g pall
ND TWSues wva O gy
23c. Were they adequately stocked with all necessary YES O axd Q\A‘M‘ a8 jeae S Ja 23c
supplies such as paper towels? (paper towels \q N 4,0l chdilial) Jie 3y 5 pual)
are not required where fully operational hand - g die dygllae e 4 )4l cailiall)
dryers exist) N/A Gl ¥ (Y 3 cliiae
: Akt Julall oIS
24a. Were sinks clean? YES p 0 i f};" “-u\::(\ 9‘?\5 ‘.|'24a
require comment when marked ‘No’ no [ y oo Al s
nva OO gy
) YES Py fAada b all S do 24
24b. Were mirrors clean? = al g A s 1
require comment when marked ‘No’ NO y oAV el Y
na [0 @auy
. fhadni 50 Ciliiaa CailS
24c. Were hand dryers ciean? ves 4 P L g ,,:;,, N \:;\ d; \."240
3 require comment when marked ‘No’ no O y s e ALY e
na [ gy
3 eaadal oy sbiall il cuilS
24d. Were dispensers clean? ves I pr . ‘u;e ,,‘;,,*, Ly d; ‘.\'24d
require comment when marked ‘No’ no O Y grasill o2 YT A Qi )
nva [0 aduy
YES pui
24e. Were toilets and urinals clean? Nno [ N ik Jeall Al S Ja 24e
na [0 sy
X H faadan Cal )
2| 254 Were doors clean? YES X e Ll ﬂ#.,&f?\h;f Jﬁ\s H.25a
require comment when marked no O Yy g sl o2 MY Ayl S )
No nA O gy
ves Kl =
25b. Were walls clean? no [ Y Sagdas (Manall S Ja 25b
na O Gy
ves XI
25¢. Were ceiling clean? no O ¥ S el Caaadl S Ja 25¢
va O iy
ves M =
25d. Were vents clean? Nno [ N giidas Ml colS Ja . 25d
wAa O ahuy
25e. Were floors clean? ves X o ol s ..Q.\._M\im‘w\slsdh ‘.25e
require comment when marked no [ ¥ gl o MY ALY S )
No na [ Gy
ves M
25f. Were baseboards clean? Nno ¥ fRid saelill o Maall ) cilS Ja 25f
na O giy
3




4 +

Scores Critical Areas Al Ll Jatas
YES pi
25g. Were grout clean? Nno [ y Sl LU oIS s 25g
NA O Gy
YES pa
26a. Were trash containers clean? No [ N A4k Lalaill il s cilS Ja 264
) NA [ @iy )
YES [f]
26b. Were trash containers not overflowing? NO E] b flails e daladll cilda <ol Ja 26D
NA [ @by
YES B
2| 27. Was the restroom smelling clean & fresh No [J g Oo¥) xies Aal plaall i k—uLS Ja 27 9
(without any offensive odor)? Folaadl 8 4gy S At 4
NA [0 @buy
28. Were all the facilitigg inside the restroom in YES pd el B el ehj,:isd; 28
2 ?gggirvg(ggﬁiceﬁ?&gg:?marked ‘No’ NO D 4 gl o2 MY A s 1312
NA O ey
YES [ s 8(s) Gl oneadi Ao ) e S Ua 29

29. Was the Mosque premises clean?

2 require comment when marked ‘No’ Nno [ N gl 2 MY Ala Y s 1) 2
N/A bl ¥
Comments: siBiadlall / aledll
FOR OFFICE USE ONLY Lid Ligal FIKEN '
gaal) Jalall) - HUDS VN )
0 : ion: anll
% ACTUAL SCORE | MAXimum | Evaluation ot
Approach and Cleanliness Al 5 ol @y |4

Greetings and Initial Checks | 4as¥) <ty cus il [2

Appearance and Behavior of O sl gl selaa 3

Staff

Service sl |4
Cleanliness - Restroom and Glabaall — datlal) 5
Mosque Asall
TOTAL & sanall
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