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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
{ ‘ @ Name Number Name Number [ Name , Number
Jecob | [ 1 [ 1|
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M| F ITIMI]S |T I MF |Yes] No|Yes] No[Yes[ No |Iindian [Pakistani[Filipino [Expat. Arabs| Others:
RO0ORROORNOOROMBMO R O O 0O O
EMIRATE V;:Zfi’: AbuDhabi |  Dubai Sharjah Al Ain o | Aiman s M| Fujairan
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olo8g8lelo¥[o]g|/o4. |08 |Ol21100%]l0:.25
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT — vISIT
O O O o O O & 0O 0O O O
1. APPROACH AND CLEANLINESS ;ZAUASI\J u,ul)ﬁ\‘l\ |
Scores Critical Areas FII A PO PR
vEs P o N
1. Was there proper sign to the Lube no [ g Aibio Je AYMdsialsdagdeia g8 das 1
changing bay? 0y M s
- nva O geuy
_ YES o
3 2, \c/)\:g:ntir;zég?be changing area clean and NO D Y S il o) Ak ciS Ja 2 (3
nva [ sduy
ves [ = . )
4 3. Was there any oil leaking and falling on no [ g ATIPT PRRTITR U PP T T g U 4
to the floor of the lube bay ? Sl s dihaie 3 ()Y
nva O sduy ?
YES [X]
2| 4. Were the waiting area and table clean? NO [] N Phandny Al Ul g ety Asdaie S Ja 4|2
nA [ by
5.  Was the television in th iti YEsm N
2|5 woiiinge? elevision in the waiting room NG D N ¢ anyl dd 2 o Jams (sl S Ja 5 (2
nA [ ahiy
vEs [ o .
6. Was the board displaying complimentary o O q il lgle jedad il ds Ml cilS ds 6
services neat and clean? Saadat o 49 ye Alpall claasl)
nva K sy
2. GREETINGS AND INITIAL CHECKS Al el g qua il 2
Scores Critical Areas Aglal) Lol Latasl
3|7~ Was there any delay in approaching ves [] pxd JR/ N R STER P BE 1 S LS P 4 3
customers? NO \E y ol gas cals gall
8. Were you greeted in a friendly manner ~ YES % A B VPR VIRV NRE INUIVENG S FU TN -
(pleasant feeling)? NO [:] Yy ¢ (z e
S da ab gall & glu Caa g1 a8 2la 5 Y 1Y)
51 If no, please describe behavior: Was it L:’ e li;j }j; j:ﬁ c.'J.‘ 15
arrogant, without any expression, normal GE (R O O L0 X . cj
etc.....
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Scores Critical Areas IR RERY PO | Jalasl
9. Did he guide your vehicle for positioning Yes X ; Ll Sl 3 s L als o) LG
3 at the stopper and asked you to switch e :“ e . f’ixj .J i . sl e f'h 9 3
the engine off? | ¥ el ik o e il 5 Sl Gy
10. When asked by customer, was the . IS da edsanlt o il salt S Ladie 10
attendant knowledgeable of different YES g g ‘f-‘;,g RN < }d f“ )
5 o . - ulﬂ|}uﬁj|ubja/&\ylumfh 5
grades of oil, filters and their relative No [J y . AN
benefits? Tleia JS 2l i g
YES i .. .
4| 11. Did he offer the waiting area to you?@ D i ¢ UanY 4d ye o dle (e da 1114
Did NioT _nfF ER No [ v
i YES : .
4 12. ggﬁv';:g?staff thank you as you were ‘o E P’; € alas i€ Ly o) Sy oyl A5 s 12 |4
3. APPEARANCE AND BEHAVIOR OF STAFF pS ol g il gall b 3
Scores Critical Areas Al ¥l L
, YES D
3 13. Z\:lzsﬁtc:];?umform of the attendant neat NO D ¥ Uy Gl el Gl sall Ll S 13 |3
va [ gy
YES B B .
3| 14. Was the attendant wearing visible no [ g o B (o s pall Cilasall IS o 14 3
nametag? Tz im0 dand Lle
' NnA O sbyy
o ves B . -
3 15. Was he able to communicate with no [J y o dral gl e 108 Gala gl IS Ja 15 3
customer? sl
NA [ sy
YES B
4| 16. Was staff courteous / friendly? Nno [ Y Pladal/lagoy cala gl IS Ja 16 {4
NA [ gmyy
4. SERVICE daadll 4
Scores Critical Areas Al <L Llast
B : S O el Baailly Cala gl LU Ja 17
17. Did attendant check whether you need YES IX] e w uuﬂ Fr }AJ ﬁ
3 top up or complete oil change? S0 ool S ALY pliags ) 3
p up ge No [ y ¢ JulSIL
3| 18. Did attendant check with you whether ~ YES X ax LA i1 Lagh olie Cala gall (3ia3 Ja 18 3
only oil is to be changed or oil with fitter? N ~ Yy ¢ lall 5 <y 3l dadd i
19. Did he check using gauge the quantity  YES [ s plaaiels ol (5 sine (s Gl 6 a1
3 required to be topped up and informed o Al ol AaS I el st 3
you? No [] Pl lall 5 Lilia)
R ax 00 el Gt (e imily il sl 26 O 20
3 20. Did the attendant check for oil leakages YES et uﬁ;ﬁi} S e bﬁj Cand 2 3
under your car from filter and drain bolt? NO D y - el
| 21. Did the attendant drain the used oil YES [ a0 e G 3l JS A s i sall o8 Ja 21 3
completely from your car? Nno [ ¥ el Jluw (ye
2| 22. Did he ask whether you want the engine  YES A el Jue s o dila da 22 5
to be flushed and did it if you agreed? NO D ¥ feliad) ga Jla iy
3| 23. Did the attendant fill the correct grade as  YES X axd w3l da g 5 Adlaly Cali sall J6 Ja 23 3
you requested? Nno [ y et Al dagaall
2
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Scores Critical Areas FINRI Y PN | L

24. Did he request you to start engine and  ygg E P aS i o yaall Jdi i o lia cilla Ja 24
3 leave it running for one and a half 0 S s A8 200 Ll Al b 3
minutes? NO b 5 482 o L
4|25 Did the attendant ensure that the carter ves B utj Lj);ﬁ’:r j;i\:k jﬁ&ﬁ 25 3
bolt is tightened and there are no leaks? NO D y j B ~ “’u;u“
26. Did attendant carry out the following Lplaall Clia gaill ol ol cala all Q8 Ja 126
complimentary checks: -4t
YES % pad
31a. Battery Water top up NO k| A,thdl ple ddli) 3Na.
na [ abuy
ves Bl
31b. Coolant Water top up no [ Y coolant/omll sla dilal  31b.
nA O sy
YES . N
31c. Auto Transmission Fluid top up NO D b G Sl B JL@A uu uu‘ 31e.
(0.5l )
nva [ abiy
ves ]
31d. Brake Fluid top up Nno [ N Jal il iy § Al 31d.
na [ by
YES % ax
31e. Gear QOil top up NO ¥ ool [l oy ) Al 31e.
na [ ahiy
ves B
31f. Airfilter cleaning NO |:| ¥ esedl b Caulai 31f.
wa [ shiy
ves M =
31g. Wiper Water top up no O N ol Slatiud ol i) 31g.
NA [ iy
ves -
31h. Clean engine using air gun NO D N el Gedies aladiils o Haall cahais 31h.
na [ adiy
3| 27. Were any of your questions related to :is % “: Aalaial) clilind (e g éf— "*f‘é‘ﬁ‘ u-w da 27 3
lube change answered? Sy M S Aglesy
na [ ahuy
3 28. t?\ig ér: fs)taff place the mileage sticker in :lf)s g : Jijmﬁﬁ;ﬁiﬁ;\ﬁ 28 3
' na O sasy £l
| ves o
4| 29. Were you offered a receipt voluntarily?  NO O Yy S0l ADaul Jeayelle m e b 29 |4
va [ aduy
5.  REST ROOMS AND MOSQUE auaally (alaal) fesll ) Aai ) Gig 5
Scores Critical Areas ) SVt Jatgsts
3 30a. Were they adequately stocked with all YES .. . Ay pall il Hhuall wren 8 jeaw il Ja 30a 3
necessary supplies such as soap? NO ¥ ol Jia
na O gy =

3
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Scores Critical Areas EEW U (LA PO Latadl
' YES i
30b. Were they adequately stocked with all no O (’: A s ovall e Sliusall an 5 jeaa <€ Ja 30b
necessary supplies such as toilet tissue? gl 3y Jie
NA [ sy e
30c. Were they adequately stocked with all ves [ an Al bl & 8363 CiS Ja 30
" necessary supplies such as paper towels? NO D ¥ 2] o} cidliall B
(paper towels are not required where fully Clddaa 845 die dyglhe e 48,40 hilial)
operational hand dryers exist) NA KT sy (Y1
P 2k o <
31a. Were sinks clean? ves [~ ol wﬁ,fif‘l_\yﬁlis"l‘r."ma
require comment when marked ‘No’ Nno OO ¥ Tl o2 Y Y s 1)
na [ gy
: $aaudas U yall callS
31b. Were mirrors clean? ves B ol oy 3 ):y‘u 'lsdT' |'31b
require comment when marked ‘No’ NO D b gl sill o Ayt il )
NA [ abyy
‘ - IR R
31c. Were hand dryers clean? ves & ‘ _T*‘“" éfzjlffm&l“f"slsd‘r "31(7
3 require comment when marked ‘No’ no [ b S R e s
NA [ iy
i H faashhy o gleall GLSL cal
31d. Were dispensers clean? YES m el . ,“ dl "Y‘:_‘«’a_.{:.yﬁ ‘\Sd*‘%...31d
require comment when marked ‘No’ no [ ¥ sl o A A s )
NA [ gsuy
ves B
31e. Were toilets and urinals clean? no [ ¥ fAadas Jal Al i€ s 31e
NnA [ gy
- 3 (AR IRNTIENTS
32a. Were doors clean? ves [X px Ll j,y,ff ff\ﬂ . 'LSdT‘ \'326
require comment when marked ‘No’ no [ ¥ grasill (o Ayl
nva [ gbuy
vEs B4
32b. Were walls clean? no O N faab el calS Ja 32p
na [ sy
ves [
32c. Were ceiling clean? No [ ¥ Sl il oS da 32¢
Na [ gy
ves DI
2| 32d. Were vents clean? Nno [ ¥ Faks MGl cilS Ja 32d
Nna [ sy
: Saauay il Y1 il
32e. Were floors clean? ves M w o 5 " g aj;y\ N .\SJTS‘.SZe
require comment when marked ‘No’ no [ b Gl P He
NA [ sy
ves I
32f. Were baseboards clean? No [ N A sacl@ll 2 o ladal) ) ) <l Ja 32f
vA [ sy
YES o
32g. Were grout clean? no O ¥ fedalai L300 oS s 329
nva [ gy
4

Lube change.doc




3 +
Scores Critical Areas gt c¥lalt PAH]
YES N o
33a. Were trash containers clean? NO D b faadai ddlaall by s <ailS Ja 33a
5 NA [ @by )
YES pa
33b. Were trash containers not overflowing? NO ki fhnails e dalall clgla <ilS Ja 33b
NA [ sy
YES pui L ]
2 34, Was the restroom smelling clean & no O ¥ ) %) Lnia s Ala pleal) Al cilS Ja 34 2
fresh (without any offensive odor)? Ialeall B Agy S Aadl
NA [0 gy
; a3 plaal 3 ) agaill pan i€ Ja
35. Were all the facilities inside the YES B L 2 eu‘,: s 35
restroom in good working condition? . 4 e
2 require comment when marked ‘No’ no [1 ¥ gl (o2 Y ALY s ) 2
NA [ iy
i 3 (5) s dawall Al ) A oK
36. Was the Mosque premises clean? YES m P ( ). };X\ ’ ,,:;, ai:";’u_“f\sﬁ: 36
2 require comment when marked ‘No’ Nno [ ¥ el fadl oS 1) 2
NA [ gy
Comments: scUaadtall [ gadeal)
’,\\ \ \
FOR OFFICE USE ONLY Jadd (igall aladduy
Ul Jalaill Lial el aal
0, g - . - \
% ACTUAL SCORE MAXIMUM | Cvaluation P
Approach and Cleanliness Akl 5 ol BYY |1
Greetings and Initial Checks | &s¥) clSpiill s cus 5 12
éf;ﬁearance and Behavior of it gall S ghns sekie |3
Service ieaall |4
Cleanliness - Restroom and sl — Akl |
Mosque Sanall
TOTAL £ gaxall
5
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Name : Make / Model : Nessorm
Tel. No.: Reg. No. : _:?,/AK 2

Km Present : Next Oil Change Km:
A o Total Price
PLU # Description Unit Price Qty. Dhs. Fils
# 1-OIL CHANGE ]
. Petrol Engine Ol - 4 I
| Additional oil 500 ml 502/ 7/ | H0—
18024 | Service charges (8436 10 ] (==
' _2-PACKOIL BN, (2 /AL T

18025 | Sevice charges 15 R R A
18026 Heavy Vehicle service charges r 20

W 3-OWLFILTER _ 253 ~-"Q/;_ - ) }QZ: roxe ‘_

M _4- OTHER SERVICES
AIR FILTER
SPARK PLUGS
| ENGINE FLUSH
_| AIR CONDITIONERGAS __

_ [ seRvicE cHaRGES

TOTAL AMOUNT ~
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