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|

8|3

2

+

A,
Pan Arab Research Center w

E <kl Emarat / D &5/ 5S4 Eppco / Enoc / D &l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
4 3, Name Number Name Number | Name Number
O eolnpepg | | | | |
Gender Helght Built Bpectace! Beard | Mustache] Ethnic Groups
M F |[T[M T TM | F_|Yes| No|Yes| No|Yes] No Jindian Pakistani[Filipino [Expat. Arabs| Others:
&DDIZDDDIDIZIDIZED&DEI | O
EMIRATE V;:Z'If):‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:;l“af:l' Ajman Kﬁ:ism‘::h Fujairah
O O O O | | O O Kl
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
N *45) ol F] 1! 50 | olz | o]z |8:529:00
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday l Tuesday lWednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
VISIT B® 0O O w O vISIT O O O O X O (|
1. APPROACH sddaaall gad "'\/u.a |
Scores Critical Areas Aulad) cilaalt Jaa
YE i G s .

1. Was signage visible from distance of 500 sDI o e 500 a2 e (e A e dalll S a1
meters and well maintained? Can be Nno [ ki it b pas (S fua Ja Alaa g
included only in first run nA [ 3 shsYh 8yl sall

YEs [ = ,
9|2 Were lights working and in good no [ y s sam Allay g Jead sl s CilS a2 5
condition at the approach? y g CON PPN it Y
NA B o
YEs [ o ‘
5|3 Werethe lights working and in good No [0 ¥ b s Alagy Jani el pa¥l il s .3 2
condition at the forecourt area? N €348 5l A1z dshaia
NA I g
YES s
4 4. 1/]\(/13’5) filling area / forecourt clean and no [0 Y i ey Ak oLl Al dilie cilS Ja 4 |4
na [ gud
YES K1 o
5|5 Were the driveway and forecourt free of oy [] g o A oAl edadihiag kbl K ds B 5
potholes and well maintained? y faa IS0 diliaay aall
U7 1 R
2. GREETINGS soua 3l Aaal (2
Scores Critical Areas Al C¥faal - s
Yes [ o ‘
5| 6. Was there any delay in approaching Nno [ N ol gall ) 8l 3 i gl el S da 6 5
customers at the fuel pump g €58 ) dduzaa die LN (e
N/A D ki
5| 7. Did the staff approach the driver side of YES [ o a0 A8l e sl Bl o T )
the vehicle? NO D N ¢ asbudl
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Scores Critical Areas ot Lol PRI
8. Were you greeted in a friendly manner ~ YES Bd asbaly) 435 48 oy ey g gl ads 8
(pleasant feeling)? NO D v f (z ok
51 If no, please describe behavior: Was it O da il sl &l Chiag i ela ) oY 13 5
arrogant, without any expression, normal (e ¢ uladll e g ¢ ol Caaly
etc.... ..
YES [] o
9. Did they request customers to quit oo Al GO e sl sall il Ja 9
4 . No [ v et 4
smoking? g BTN
NA A oy
YES i e
10. Did the staff thank you as you were a5 S Ly o S Gal sl 6 Ja 10
5 . NOo [] b 5
leaving? N SOkl
NA [ su
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gal) Bgluy glia 3
Scores Critical Areas Lol v h&ﬁ'
5| 11. Was the filing staff presentable and well YES D s Y 28 gl Auni il o jelae S Ja 11 5
groomed? No [J N i/l g
YES [
12. Was he able to communicate with e deal sl e 108 Calagall IS Ja 12
4 No [ v . 4
customer? N SO
NA [T
5| 13- Was the attendant wearing visible YES M lgle el il s cabgall OIS o 13 5
nametag? NO D y Tz s 50 dand
YES i
6| 14. Was staff courteous / friendly? E - Selilal /opa 935 ¢y gila gl (S Ja 14 6
No [] ¥
4, SERVICE dadll 4
Scores Critical Areas Dbt cYLaall PATH(]
YES [] .
2| 15. Did he follow the instructions on the No [ ¥ Aty e 53 g sall cladaill Cals gl &8 da 15 5
Rahal (Fuel Card)? v $ (a8 eda ‘uua.\) da,
N/A s
g| 16- Did he confirm and repeat amountand ~ YES P DS il g s S e Gila gl ST .16 6
type of fuel? Nno [ v Celadics e ally
g| 17- Did he fuel as per customer’s instructions YES [¥] s - O30 el cua G15AN e A6 b 17 6
- Dhs? NO D N € an 0
5 18. Did he offer to clean windscreen @ YES [] P el e sl zla) cadavielle e J» .18 5
voluntarily? (front & back ¢ (Al La¥1) duuds
W AT H B e NO ¥ (A5 e
YES X i .
5| 19. Were you charged the correct amount? NO E ?: lanaia dady dlis Ul Al Ja 19 |5
YES | au
JS el adiall salels (alh galf A5
6] 20. Were you given correct change? NO D kg ? il gaall sl }‘J‘, e s .20 6
Y -@Lﬁa
NA [,
2 +
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Scores Critical Areas Ll call BV
. ... el U e e & il gl l o5 a 21
21. Did he provide information about any ves [ n IS i i) Fidaaall 3 Ay s 50
promotions at Service Station? (only in * T ‘
case of active promotion) require Nno [ b (JrdfiE e

_ comment when marked ‘Yes'

gl (o o A S 1Y)

NIA&L.;

5. REST ROOMS :(e&ﬂ\ fesh 5) al g 5
Scores Critical Areas Loulu) ¥l SR ]
vEs N
22a. Were they adequately stocked with all ] P'; Ay g peall Cila Jlinall prans 8 je2e S Ja 223
necessary supplies such as soap? NO Sagiuall Jia
nA [ sy =
_ ves O o . .
22b. Were they adequately stocked with all D y Ly gl il el aaans 8 jeae <ilS Ja 22b
3 necessary supplies such as toilet tissue? NO cull il (Gh99 Jie 3
—_— . et N SLE
nva O sy
22c. Were they adequately stocked with all ves 1 and Ayl il il G Boena il Ja,22¢
necessary supplies such as paper towels? N [ N 448 5 ol didliall Jia
(paper towels are not required where fully - Clidaa g5 die Ay sllae e 458 6l Calliall)
operational hand dryers exist) N/A Gl N (Y 2
; Shadai Jubiadl culK
23a. Were sinks clean? require comment when YES EI P ol g (ZLL | es dk 232
marked ‘No’ no O ¥ sl o2 YT ALY S 1
va [ seuy
3 [FENRRTPWIRENRTS
23b. Were mirrors clean? require comment YES m e 3l ..\j., p '\:\;}\ . .\Sﬁ 23b
when marked ‘No’ no OO0 ¥ ol o Mt ALY S 1
na [ adiy
; eaah sV Clidaa cul
23c. Were hand dryers clean? require comment YES E P L i ’ “5:1:;{, &.—L&‘ . éﬁ 23¢
3 when marked ‘No’ no OO v grasil o2 M ALY S 1) 3
NA [ iy
3 Paadai ) plall lidle CailS
23d. Were dispensers clean? require comment YES o L. ‘ ol NER bb; . ‘\Sﬁ -23d
when marked ‘No’ no OO ¥ gl o2 MY ALY S )
NnA [ sy
ves B
23e. Were toilets and urinals clean? NO I:l N fagda el Sl S Ja 236
Nna [ sbuy
s [FENERREP Y R
2 24a. Were doors clean?require comment when YES m px L. . kf’ﬁy . _\5 JA 243 |2
marked ‘No’ no O ¥ gl o2 YT ALY QIS )
na [ smuy
ves 4
24b. Were walls clean? no O ¥ giadis sl S Ja 24b
A [ ahiy
YES pui
24c. Were ceiling clean? no O ki eeaday el (S Ja 24
wa [ sbyy
YES o
24d. Were vents clean? NO b faias bl <l Ja 24d
A [ sy
3
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Scores Critical Areas LW I AN PR LiEy
24e. Were floors clean? YES m i L. Faks d"“fﬂ‘ wls dz. 24e
require comment when marked ‘No’ no [ Yy sl o Y Y s 1y

na [T swsy
ves I
24f. Were baseboards clean? no O ¢ 44k 5aclal) - ) lailall 1, 51 culS 24
NA [ sy
ves K
244. Were grout clean? no O ¥ Sl LU IS Ua 24
WA [T sy
YES aad
25a. Were trash containers clean? No [ ¥ 2k daladll b sla il Ja 254
N/A [ shiy
2 = - 2
YES aad
25b. Were trash containers not overflowing? NO D b fail e Ll abgls cilS da 25p
NA [ sbiy
YES K]
2| 26. Was the restroom smelling clean & fresh Nno [ v ! 05%) Linia s Ay laal) ‘L\JU ks d& .26 5
(without any offensive odor)? L PPN - VS ST
NA [ sdaiy
27. Were all the facilitieS_ inside the restroom in YES E pud e &= QLS?:‘}: #
2 R s M D4 it e 2
NA [ sbuy
28. Was the Mosque premises clean? YES D e ?(E). wh h‘“ﬂ «:.b S "_‘“ ‘:"\5 d@ 28
2 require comment when marked ‘No’ No [ v Al o MY ALY s 1) 2
| NA X sbiy
Comments: sUaanlall [ et
FOR OFFICE USE ONLY Jadd Ciigalf aladiuy
% Acm‘:&d:?E hu'ﬁ&':;ﬁ;d' Evaluation: : sl
Approach Aasall g a2l /oye ol @YY [ 4
Greetings and Initial Checks W Sy cam i | 2
Appearance and Behavior of Staff byl gl g selaa |3
Service RV 4
Cleanliness - Restroom and Mosque Saall g labaall — dillaill | 5
TOTAL £ saaall
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l SERIAL NO.

2 8 J oy ot o I 48 g lad

S b ,.U ‘_,.;_.J\ FE Y »
Al-Shaab Fueling Statlon 3

Prop Abdul Rahim Mohd Rasool AIAwadh: -
AL-FUJAIRAH (U.A.E) Ullol/
YYYYYYY 0l YW io. 0 Emarat

P.O. Box: 123, Phone: 2222321

Date ‘\)4 2407\&9\,5\

; CASH
No. 4 6 3 1 4 Car No. 15”2\![ .................... -t
IS oo 35L1
. ) > E ;',
s t}_...J\ BL)S Fﬁ: i
Petrol Super P R '

Petrol Regular S

Diesel Jps

Special .~ 5 O
Distilled Water Shadesbe

i Lube Qil r‘gﬁj

2!
Cﬁ 5(9 A

Signature







