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SHOPPER CODE DATA ENTRY EDITING CSA SR.#
4 I 3 Name Number Name Number | Name > ' Number
7
Chosd RN
Gender Height Built _ Bpectacles Beard | Mustache] Ethnic Groups
MIF JTIM]S|T [M]F JYes[No Yes | No | Yes | No |!ndian ]PaklstanllFlllpmo [Expat. Arabs] Others:
EMIRATE ";ﬁ:‘:’l‘“ AbuDhabi | Dubai | Sharjah Al Ain ‘é‘:\:v"a::‘ Aman | N2 A | Fujairan
u O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
- 3 = —
013 14| ol¥ 10O 18-S0| o2 11493 /43
1 g '
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sundayi Monday [ Tuesday |Wednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT - vISIT
O O o 0O O O 0O o0 ® O O
1. INTERIOR a0 Adlaial) Agila 4
Scores Critical Areas Aol il PAYHI]
1. Were the automatic doors closed and the  YEs R ) g Ailie ASla 5 Y1 ) W) S Ja 1
2 door and side glass push / pull bars or Ciaem Allas s ) yimiief 2
handle thresholds working in good order?  NO O vy % ot Gl adefASue s
2a. Were doors and windows free of ves B o Silasay oy Ag0la 31 u\y\l\ L-u\S Ja 2a
fingerprints? Nno [ L)
2b. Were doors and windows free of S Ta’“ edalll (e Al S8 il u..:\,g'\]\ oS da 2b
3 smudges, spots and streaks? vo [ 0y haghill g adall 3
2c. Were doors and windows clean withouta ves [¢] Oad At N1l il Y S s 2¢
hazy film (condensation due to climate or Gy s ST Lgde ) [l
temperature may be present) NO I:] ¥ (,)\);j; 5l pakall
3a. Were advertising materials, Pictures and ~ YES [0 Dgas osall dpdle Yl ol sdl S Ja 33
menu strips on menu board faded? NO & v SAagahg A3aL Aaudly & sai pladall 201 58
| duSe Y Al gt culs
3b. Were advertising materials, Pictures and ~ YES D )}:j.f}:_aj“ ‘. i L@_ﬁ :A\‘_:‘ :h 3b
2 menu strips on menu board torn? requires —— U'" j"f e » £ ’3 9
comment when marked ‘Yes’ g gl (o "l LYY S 1
no BMv
3c. Were advertising materials, Pictures and ~ YES O & sas sl dadey sl el da 3c
menu strips on menu board smudged? NO N ¥ faddale 5af aladall 4l 8
dJM/JLL! ‘C—\\)SJJ\SH culs LJA 4a
4a. Were counters, display cases, self-service ves B o 3 el s A Aaaal) Ghalia ¢y pall
areas and dispensers clean? require fadli (dispenser) syl
comment when marked ‘No’ = Al W LAY clS 1)
vo [0 9 g il (o dal cals 1)
5 5
4b. Were counters, display cases, self-service YES [XI Sl syl 3;_};) w\ﬁi salf 3halie
areas and dispensers neat and well ) diSe 5 ol A (i
stacked? (Should be uncluttered and =) Aaia 2 ) Son ispenser)
without excessive amounts of products) No [0 ¥ Yl LS sl e sl y catiall 585 o
R T A e
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Scores Critical Areas L) il PR
YEs [ ﬂ
S|5.  Was there any smell of rotten stuff? N [y $oauld o gal dn3f Sldia s a5 5
na [ .l !
ves []
3| 6. Were there any flies visible in the store or o By ALl il e gl dlia S Ja 6 3
in the eating area? flaall 3 (=LAl
Na [T @h:
bl Al LY ol YT S a7
7. Were Lights and light fixtures functioning YES & axd RV S ST 3 Jan
properly and L;nbrokgn mclud.lng'ones on T .:3;) Salakall 433 Gila gl ol ol @lly
2 menu boards? (Specify location in syl a8l 2
comments) require comment when (A »«‘:“J o @9‘}
marked ‘No’ no [ vy Tl o MY Al culs 1)
8. Was the expiry date mentioned on YES ; S eall 13553 oleti¥l A3 15 1<
6 perishable food items (sandwiches, & o v:jﬁ a_fs gmiﬁnilj -8 6
breads, cakes, salads etc...) within the . " : | < el el ord
validity period? NO L] v (L el ccisasil ¢yl o 2 gl
] ; s Alay ol JS 5 @Yl calS Ja .
9. Were tables and chairs well maintained ves [X e ’ S é - . 9
5 and unbroken? require comment when no [y o I At 2
marked ‘No’ sl o Y A s 1)
Na [ . ,3
“\*')Alagutui\)lﬂ‘:\;‘).}ﬁdtsdh .10
10. Was the temperature reasonably YES pxd ¢ sira J<
comfortable? require comment when .. wyn % Py
2 marked ‘No’ e R 2
Nno [ v
YE s Allay b,V cilade cilS da
11. Were door mats in good condition? require S g o~ oo ',T = "y&:a_.gylgﬂu'tsj‘; 1
2 comment when marked ‘No’ no [y el s Al s ) 2
7N ,3
. ves [] ] ,
2| 12. Were lights turned on at dusk or sunset no [ v PN Ay xie o) gl Jled) Ads 12 5
and during bad weather? N Eohbldl sl N4 Gl
NA B
3| 13. Were trash / Grease containers clean and YES M ol alla /o gl L il Jda 13 3
dumpster Lids closed? ¥ $alie Laladll Ol Ak |5 aidas
NO A g
2. GREETINGS sl i) feladll 2
Scores Critical Areas Al YLl Lladl
g| 14 Were you greeted with a smile when you YES P i Laie Bl ol Ca il Sda 14 6
entered the store? Nno [ N fdaall LY
Yes [0
15, Did they request customers to quit NO ¥ el gl il sl e |
3 smoking? | 3 O e B LN et sl Ja 15 (3
NA B
YES [X pxd Loy 8 A gallfcila sall W6 Ja 16
16.  Did he thank you as you were leaving? ' - j N 6
I_6J © thank you as you w 9 No [J v ¢ jalas g
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :*SJ-LAJ Cnilhgall yelie 3
Scores Critical Areas Aguluall) ¥l Jalas
5| 17. Wasthe staff presentable and well YES @ A ot ey Y (il gall jedaa gsda 17 5
groomed? No [ y agilil JaSy
4|18 Was he/she able to communicate to ves pd o deal gl e T8 Gbgall (1S Ja 18 4
customer? No [ ¥ sl
3| 19, Was the staff wearing visible ves X Lo edn Ay (535 0 cibsall S Ja 19 3
nametag? Nno [ N Sz s 50 anY)
YES i . P
5] 20. Was staff courteous / friendly? NO % ‘i: felahal/paga gy ol cpib gl S Ja 20 (B
4. SERVICE daadll 4
Scores Critical Areas I AN PO ) PR}
YES [X H Lol Al lamiall g of gall culS Ja 21
21.  Were the items and ingredients you - = o ’ eel il s i g
3 ordered available for purchase? require No [ ¥ ol Ay 'tS}T'“l 3
comment when marked ‘No’ gl o2 YT ALY cals )
NA [ akiy
25l o) sal) maea oy sids gall andt 8 22
22. Did the staff scan all the purchased YES X] ax et &= uﬁkrﬁ&m ) o
6 items? require comment when marked . o o J > 6
‘No' C_)..A}J\ ™y Ll ¢k 1))
Nno O v
. COVES I e e s de i S e 23
4 23.  Did the staff place food and nonfood item No  [] Y Sl La s OO e Atlie ) o sall 4
in a separate carry bags? o3 thas
NA [ gy fadiaa
24. Were you charged the correct amount?  YES o . 2 ) : ".y" f@yﬁa}lsﬁzl 24
5 require comment when marked ‘No’ T >0 A ) | 5
no O ¥
YES i 5 )l faSlaul Sle
6|25 Were you offered a receipt voluntarily? ‘o % ?'; 55 [a2ind Joa g s u:tjjbf\ 25 6
YES R s U oo dll gl Hhsale) caida 26
26. Were you given the correct change? JC el dall salely Calasall B8
5 require comment when marked ‘No' no [ b ‘raaa 5
sl o "V A1 S 1Y)
NA [ oy
3
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Comments: UBadall / galatl)
FOR OFFICE USE ONLY bl COSalf aladiuay
o Usacall Btasl Ll e sl . ol
& ACTUALSCORE | maximym | Fvaluation: o
Inviting Interior a0l dahaial) Ay 1
Greetings Gl Al [ aluadl) (2
Appearance and Behavior of Staff | agS sl 3 (13l galf s (3
Service Laadly 4
TOTAL € saxall
4
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