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PROJECT: ELARA - Car Wash
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Pan Arab Research Center &

DQUA! Emarat [ & 53)/ S Eppco / Enoc /O 4y Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’O,&q Name Number | Name Number | Name N Number
hagect| [ [ | | |
Gender Height BU|I pectacleﬂ .Beard | Mustache] Ethnic Groups
M \ F IT M S |/T IM | F |Yes[NoJYes[No Yes | No [Indian IPaklstam\FlIlplno Expat. Arabs| Others:
DDDIZ!DEDDDIZDED O 0O O
EMIRATE V;:Z:Z’;‘ AbuDhabi |  Dubai Sharjah Al Ain g’l‘l‘v'v“aﬁ: Ajman K'::ism“ah Fujairah
v O3 | = O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
f’ ~ .
ololeq|O0F |04 | 2 |O — | o | L [18/10/l18.50
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday | Monday [ Tuesday ] Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT 4 VISIT D
O O O R O O o o od O 0O

1. APPROACH AND CLEANLINESS

A8 g i EY 1

Scores

Critical Areas

Al ¥l

Llailt

1.

Was there proper sign to the Car Wash
bay?

YES [ a8 s dilaie e AV Gaal s A5Y s cilS Ja 1
Nno [ ¥ S jlaudl

445 a5 Addad <l jland) Jaus GhiaculS da 2

2. Was the Car Wash area clean and tidy? ~ YES B A g Y s 1)
4 require comment when marked ‘No’ g sl (o> Al s ) 4
no [ v
2. GREETINGS AND INITIAL CHECKS A Y1 clSadal g a3l 2
Scores Critical Areas At @Yl sl
o cils sall ol B 3 pals ol s S
3. Was there any delay in approaching YES D axd o sl DB S S s 09'1_,)':% 3
customers? require comment when . A o o
S ‘marked ‘Yes' sl o e AaYh il 13 | B
NO oy
4. Were you greeted in a friendly manner ves [0 o oo T ’ e
(pleasant feeling)? no @0y (g e sbal) 405 48 sl by cun i 5 s 4
5 If no, please describe behavior: Was it Cualy S Ja ccids gt sl Caea g 8 Sl Y 1) 5
atrrogagt without any expression, normal @ @ S & wgale Opadll e Ja 5 21
etc.....7
hon naot b!ﬂ no 9
\ ves [
5a. Did the attendant check whether your car NO D N 535 e ol jlan S 13} Lagd ul:yd\ Gias Ja B3
has a sunroof? i Anddy
5 NA B sy 5
ves [ ]
5b. Did the attendant politely declined NO D N ] 3 bell WY Jaalt el Cala gall e Ja 5b
automatic car wash if it has a sunroof? St 8 Aadd Lol (S Jla
NA B s .
6| 6. Did the attendant inform you about the YES B pu 0oy ol Ui e Jsm il sell bl a6 |6
price of car wash? no [0 v ianb i ek e ‘
7. Did the attendant inspect your car forany vgs [] 3 T 23t ks o)) A
4 scratches, damages or dents and inform - I~ 2 ‘:;fh:; "f;‘;" Gl “‘%’";} ¢ d” an
you? no Xy Sl e Db g ol s (B sl 5} )l el
+ 1
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Scores Critical Areas dpaldl) YLl RN
5| 8 Did he guide your vehicle for positioning at YES P GAY Culial) S ) il Cila gl Aida 8 5
the stopper? NO D y 5 leudi
i ) YeES i
619 gfv:'l:g:tafitha:;_;mgu as you wer—erw@% . g c‘:‘ 4 e 5 2 iyl 5 Q) | 6
? I b e
N N}
3. APPEARANCE AND BEHAVIOR OF STAFF (il pall gluy jeia 3
Scores Critical Areas Ll ol uﬂ,
10. he uni t YES C e 7
3 0 X\c/i;;l e uniform of the attendant neat and o % r“;‘ 85y 5 Gl il pall JSda 103
3| 11. Was the attendant wearing visible YES B i lede ediy A8y (g3 ala gl S Ja 11 3
nametag? Nno [ N S
e YES ]
3 12, Z\l/;tsot:e?’?le to communicate with Nno [ Y S0l g deal sl e 1,36 iyl dSda 12 |3
NA [ skuy
YES 3
5| 13. Was staff courteous / friendly? NO % P: feldhal fopaga5 osibsdl S Ja 13 |5
4. SERVICE il 4
Scores . Critical Areas , EEWR IR LAV Jalail
4| 14 After car wash, did he guide you to the YES [ s sl a8 a3 bl Jast (e el 2ay 14 4
vacuum bay? No [ Y 95l (i g s 1S I g g
N/ .
15. Did any attendant advise you to take care YES g loal ey 4 o Cili pall dlaras Ja 15
3 g;)),/gur personal belongings/valuables if :/(i g Mhu‘; sy o 8 Al At ) S y 3
YES i .
4 | 16. Did any attendant offer you seating? @ L] i e Guglall G S Calaga ol Al 8 Ja 16 | 4
DIdNOT OfFeR  WAITIAG  AREA NO ¥
Yes i
5 17. Did attendants wipe your car dry to your Nno [J N il i sy 5l sl G b 17 5
satisfaction? O] s 40 1 3ald Lae "Lual ;<€
N/A Shis Y
18. Did attendants clean all the glasses and ~ YES px L alls zla SRS Cadassy o il ol S5 Ja 18
5 mirrors from inside and outside to your NO D b 198 lae (il i€ Capny oAy Jalal oy 5
satisfaction? NA [ skiy ey
YES B4 _
3| 19. Did the attendant offer to empty the no [ N by da i a6 Y Gl gl G ge da 19 3
ashtray and clean it? O ¢ piladl Liadia
N/A RhiY
. . g YES B
20. Was the interior vacuuming and cleaning 5 5y 5 Ll 1alal ol
4|  offascia (dashboard) done toyour total  NO [] ¥ 4:.;1?@&_&& el S _‘“J“"\J Vet 201
. . " . ) e ds.uu 4_)41.4 f e\)é.;ﬁ“
J satisfaction? N/A D FRRAY
YESM PJ 33l ol HUa Y 38K Calaits | 4006
4 | 21. Did they clean all the tyres with sponge? NO D b phsiuly LBV S il J: ,L.h‘ 21 4
NA [ skuy '
YES pxd
11 22. Were you offered a receipt voluntarily? No [ Voo ks, 500 el deay dlde mge o 22 |1
NA [ skiy
2
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REST ROOMS AND MOSQUE sauall g (plaall sl 53) Aol M g 5
Scores Critical Areas Al Al PATHY]
YES 3
23a. Were they adequately stocked with all % ?: e 3linuall arans 3 j¢2e il Ja 233
necessary supplies such as soap? NO canball Jie 4y )y pall
_Na [ gy =
ves [ ;
23b. Were they adequately stocked with all @ NO E ; ?’: e jliuall arans 5 jeae il Ja 23b
necessary supplies such as toilet tissue? ) collgill ()99 Jie 4y 5 0l
No ba«‘lojp-bw na O asuy
23c. Were they adequately stocked with all necessary YES ] A ﬂ-ﬂf\ilwﬂ‘ & 8¢ S Ja 23C
supplies such as paper towels? (paper towels y~ ] y 948 5 5lf hdliall Jia 3y 9 pall
are not required where fully operational hand A e gl je 44 )50 callial)
dryers exist) nva B sy (Y ) i
" TR Jubiall Cul
24a. Were sinks clean? YES E pr o g ’ ‘f;,, Lt:ﬂ f“zs ‘.\.24a
require comment when marked ‘No’ no O y e il s
va O gy
i ves A - i Ul calS da - .24b
24b. Were mirrors clean? -l A Y S 1
require comment when marked ‘No’ NO D ¥ & A > AR
wa [ asuy
; faadai sl ciliiaa cuils
24c. Were hand dryers clean? ves (X pr . );“ g g syl f'?; ‘.|'24C
require comment when marked ‘No’ no [ Y gl x o Y Al n
nva O sy
3 il ) pliall cliSle cuilS
24d. Were dispensers clean? YES px N ,\Uﬁ "‘;"”LL;\J\ d; ‘.\‘24d
require comment when marked ‘No’ Nno [ b gl 2 ot
nva O sy
YES pri
24e. Were toilets and urinals clean? NO I:] ¥ fasdn Jeall Ak clS Ja 24e
.
s fasylag ol ) s
25a. Were doors clean? ves & - g ; ,,‘yf?j Ly f‘s':s ‘.“253
require comment when marked no [ Y Trasl ea o YT Al s
No na O sdny
YES ps
25b. Were walls clean? no N il amll cailS Ja 25b
nva O @iy
YES pai
25¢. Were ceiling clean? no O ¥ eCabs Cidl S Js 25¢
va O iy
ves B
25d. Were vents clean? NO O Y eaglhs el cilS Ja . 25d
oA O ey
. . . (-;u_‘h - K -
25e. Were floors clean? ( ip @ @ ves [] i Sl A ,,;%‘,A\i\j“hfsd;"25e
require comment when mark ﬁ [,NO & ¥ gl o LY culs i)
i s I - 1 OE .
AT
[ ves w0
25f. Were baseboards clean? Nno [ ¥ Saidi sasll o o) /dailall i S Ja 25f
na [ gy
3




+ +
Scores Critical Areas A Ll BAYHI]
ves A
25g. Were grout clean? NO D ¥ Sk B S da .25¢
VA [ sayy
Yes X
26a. Were trash containers clean? No [ ¥ faaa; Lalaill iy gla 2ilS Ja 263
5 NA [ iy )
YES [X]
26b. Were trash containers not overflowing? No [ ¥ faild e dalaill il sta <ilS Ja 26b
NA [ abuy
ves [ L )
27. Was the restroom smelling clean & fres v/ Gs) Adimia g Ak alealt dadl ) culS Ja 27
2 ‘ . NO X b ia 2. 2
(without any offensive odor)? . i plead) d g S Anil )
bod ¢ rell 106/ wa [ akuy
X Jand alaall 3 &l jugadl) saa C0lS Ja
28. Were all the facilities inside the restroom in ~ YES I el = e e, 28
good working condition? L NPT R
2 require comment when marked ‘No’ no [] ¥ Tea sl o Y ey s 1y | 2
NA [0 abuy
Y £(3) udai aneddl deld ) ae S U
29. Was the Mosque premises clean? es [ i () = }_dl "é"i‘ijl d“\sz‘?‘
2 require comment when marked ‘No’ No [ v &t > Al 8 )
NA X Gkuy N
Comments: rlBastalf / guta)
FOR OFFICE USE ONLY L Cagalf aladiny
Al Laladl) LW e sl .
9 : ion: i
% ACTUAL SCORE maximum | Evaluation “
Approach and Cleanliness Akl By (1
Greetings and Initial Checks | %Y} il y cua il [2
Appearance and Behavior of il ol o .
Staff Cntlasall ol g sedaa |3
Service sl |4
Cleanliness - Restroom and Gilabaad) — Aiblail 5
Mosque 2l g
TOTAL £ sanall
4 +
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gl S tas i g b ladid 5t g Byl oy A ! s €yl oM ok Egposind otk $ Syt g i) dantle
Note: The customer agrees that ENOC / EPPCO is not responsibie for any damages 1o the non complied parts of the vehicte and the loss of valuables tnside the car.

Casn FARRENS :

Paya

Changs







