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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centeﬁ
i) Emarat 10O ams Eppco / Enoc [ O a9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #

Name Number Name Number | Name Number
1005 (111

Gender Height Built Bpectacleél Beard | Mustache] Ethnic Groups
M F [T IMIS|TI [ F [Yes] No|Yes | No|Yes[ No |indian [Pakistani{Filipino [Expat. Arabs| Others:

ROORODOROOBOROR K O O O a

EMIRATE ";2:‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain g'::v“af:" Ajman Kﬁzism“ah Fujairah
| O O O O O O O K

SITE ID Month Date Amount (Dhs) # of staff Time In Time out

Ielrs] oe | 3© /15 | oll 18:4519: 0

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday

TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

V'S”IZDEIE]DV'SITDDDDDD

1. INTERIOR AR Adhalall Anils |
Scores Critical Areas Al oYLl pAVHS}
1. Werethe gutomatic doors closed andthe  ygs [A il Al Ale 55 5Y1 S s a1
2 door and side glass push / pull bars or 0 0500 Al Lors ) yasiefAS 2
handle thresholds working in good order? NO ¥ S S o= J
2a. Were doors and windows free of vEs B s clewas e ddls il ol e calS da 22
fingerprints? NO D Y ?I"‘__-L‘“Y‘
2b. Were doors and windows free of ves K] p fedalll cpe A0 280 5 e il Ja 2b
3 smudges, spots and streaks? no [0 ¥ Sla gladll g a%) 3
2¢. Were doors and windows clean without a ygs o Gt Adulid 1 ll 5 ¥ S Ja 20
hagzy film (condensation due to climate or s b (BIST) gl AL aiss
temperature may be present) NO D ¥ (;)\)g\ S oeakall
3a. Were advertising materials, Pictures and ~ YES [0 s sas sl dade Yozl il s 33
menu strips on menu board faded? No [ v fhasdy QAL daal g 8 s alakall o3 8

e Y o gall oS o
3b. Were advertising materials, Pictures and ~ YES D ard )}Zf.ff:éxn ‘. i Lg..ﬁ ;_?SL._:\ 4 3b
2 menu strips on menu board torn? requires S——— U'" ﬁ“f = e . & ’3 2
comment when marked ‘Yes' - gl sl (o2 " Ay S W)
NO ¥
3c. Were advertising materials, Pictures and vEs [ s say jsall dsdleYlalsdl cls b 3c
menu strips on menu board smudged? NO N fadhale jad alakall o4 &
4a. Were counters, display cases, self-service ves PJ o 3 jeal g Al daasll Blalie ¢y jall
areas and dispensers clean? require $dibai (dispenser) <l s piall
comment when marked ‘No’ ~ LAY S 1)
NO D y C—)“’)“S > PRl !
5 5
) ) T cuaall (8 gaiaf o) (il yu Sl S Ja 4b
4b. Were countgrs, display cases, self-service YES X pxd s il 5 peal s &,ﬁlmi«_\ﬂ\ 3l
areas and dispensers neat and well V) lia s ol A e (di
stacked? (Should be uncluttered and %'i)u_ﬁsﬁ_'_—w< Jl.spelns?r')‘
without excessive amounts of products) ~ NO O v vl s b, clandi g8
(\.g_w a3l AgaS a5 )
+ 1 +
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Scores Critical Areas Al Y Jaladtt
ves [0
5(5.  Was there any smell of rotten stuff? Nno Koy $anld ol sl Al sl llia S a5 (5
nva [0 %
Yes [ s
6.  Were there any flies visible in the store or sl il pdall e g gl dllin S a6
3 . ! No Ry O 3
in the eating area? y fdadl 4 (bl
nva O ox
_ o o Lead Al SV ol gl CilS Ja 7
7. Were Lights and light fixtures functioning ves [} pai o a5 5uSe 5 g 5an 5 ) geay Jasi
properly and unbroken including ones on ERY S T
2 menu boards? (Specify location in s sl 5 5 ol 2
comments) require comment when ( *J‘AL": & C‘*J“‘l
‘No' 25l o MY AlaY) cilS 1)
marked ‘No no [0 ¥ g sl o MY Y s 1y
8. Was the expiry date mentioned on YES ; O el T)sSte elemi¥l ey 5 S Ja .8
6 perishable food items (sandwiches, 0z ?;\_‘J:l\ ‘A; :js dfuwiim :‘_‘3‘ w 6
breads, cakes, salads efc...) within the 0O i i | _MU‘ " :L:u ;.'u..\.“
validity period? NO ¥ (e elaladl oo Ol ecildy )
; Baa Allay ol Sgey el el Ja 9
9. Were tables and chairs well maintained ves 3 - ’ i (.J; o
2 and unbroken? require comment when o [ v L .2 » ,)“r'\." 2
marked ‘No’ gl 2 MY ALY s 1y
Na [ . ,,:’.
@JA/LML\ASJ‘)AM;\AJ.\QJS& .10
10. Was the temperature reasonably YES p £ s (<
comfortable? require comment when .. N . i
2 marked ‘No’ el o Y Y s 1y 2
Nno [y
YES X i B Allay Gl Y claile colS s
1. Were door mats in good condition? require es I i o ) TJ == "YTLBYI%'LSL\S; "
2 comment when marked ‘No’ no [ v gl o> A e 2
va O b
YEs [ a ] ,
5 12. Were lights turned on at dusk or sunset no [0 v PRl Ay vie o) pn¥) Jled a3 dé 12 5
and during bad weather? y Sobladl sl U3 5 g all
7N "
3| 13. Were trash / Grease containers clean and YES B s Ol Gl sl [EDlagall b “ilsda 13 3
dumpster Lids closed? No [ v e dabadll Bl Agdae i 5 daylas
2. GREETINGS slpa gl foladl) 2
Scores Critical Areas IR LAV DR | g
6| 14 Were you greeted with a smile when you YES B = cilse Llabdh e Al 3 da 14 6
entered the store? No [ ¥ fdaadl )
YES [
3 15. SDrigiotkr}i)é;equest customers to quit No [ ¥ oooandl e Bl Y et da 15 (3
' N/A di:
. , YES [] Loty )8 Ak sllfabagall JE Ja 16
6| 16. Did he thank you as you were Ieavmg’k") 2 N ¢ it g 6

did ot Canr omuMlimg  (46)NO
o Q@’AQL \} NS
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3. APPEARANCE AND BEHAVIOR OF STAFF 1pgS gl g COpbBgall j¢Ba 3
Scores Critical Areas Aulul) ¥l Jalaal
5| 17. Wasthe staff presentable and well ves B M [oabes GiEY Oailasall sekae S b 17 5
groomed? no [ ¥ Sagiilil JalSs
4|18 Washe / she able to communicateto  YES X pd e deal il Je i Gl gl S 218 4
customer? Nno [ ¥ fusll
3|19, Was the staff wearing visible @ ves [] i Lgle ey A8y )93 p il S da 19 3
nametag? V\JO MM&""QQ no R 3 7 a5 o)
YES i P
5| 20. Was staff courteous / friendly? NO %' ?: Selilal/a g3 9s ol cpiba gall S Ja 2015
4. SERVICE sdadll 4
Scores Critical Areas Toulul) YLl Jatal
YES i Ll Al clatiadl g o pall calS da
21.  Were the items and ingredients you D o ? “ji..r)sy 21
ordered available for purchase? require . o - br
3 comment when marked ‘No’ no [ 3 sl (2 ™ Yl cas iy 3
NA [ ey
23 Al o gall  gaka gall andl
22. Did the staff scan all the purchased YES axd ot ol e u#}i;@a N ‘dh 22
6 items? require comment when marked } I et
‘No' sl o MY ALY S 1Y 6
no O ¥
23, Did the staff place food and nonfood it ro TG bk i S 23
. id the staff place food and nonfood item ¥ . . e
4 in a separate carry bags? NO UJL'ASL' leia s s O Al Mld‘}‘d‘ 4
NA [ Gbiy ki
. lauaia 428y @lia bl (g2l aduall
24. Were you charged the correct amount? YES px T A:TJ . f‘sl_\ ‘éid,lsd‘é\ 24
5 require comment when marked ‘No’ gl o Y ALY QS ) 5
no O ¥
Praamn. N
+)YES i 5yl [aSkiud :
6| 25. Were you offered a receipt yoluntaril g/ P 8 A8 [p oy e “}:fhﬁ 25 )
Jhoddo DL (1120’1 fvea'c’bz NO L R
vEs [ s O flams sl il dussel i ds .26
26. Were you given the correct change? IS el iladl Bale by ol gall ol
5 require comment when marked ‘No' NO D ¥ s 5
sl oa MY Y S 1
nA B gy
3
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Comments: sGlBasiall @bl
FOR OFFICE USE ONLY Jakd gl aladdiuy
pealt Jalal Ll ey sl . .

y . : il
% ACTUAL SCORE | MAxiMum | EValuation e
Inviting Interior Atsall Aakaia i 1

Greetings Glua all / alagl |2

Appearance and Behavior of Staff | agS slu g (il gall a3

Service 4a240 |4

TOTAL £ saxall

4
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. GREEN MART
Emirat Fillng Station
‘el 09 2223058, Al Hail Ind Aren, Fujairah

CASH BILL
BiltNo 3003} Date 30/06/2012
Thne 09:01 Hrs

ItemName Qty Rate Dis Amount
Lays Stax Barbecue 1 756 0 7.50
Best Pumpkin Seeds 1 150 0 1.50
20g1n SERIAL NO.
Best sulted Cashew l 000 O 6.00
S0gm 8 2 6

Total 15.00
Jtems: 3 Discount 0.00

Net Amount 15.00
Cash Payment

Amount Paid 15.00

Balance 0.00

Thark You Cote Again







