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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
Ec-ﬂ k! Emarat 10 g Eppco / Enoc / B 4 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ Name Number Name Number | Name Number
0Q% Shalchee [ T 1 1 [
Gender Height Built __ [Spectacle] Beard | Mustache] Ethnic Groups
M F |TIMIS T IMTIF fYes{No | Yes [ No | Yes [ No [indian [Pakistani|Filipino [Expat. Arabs] Others:
ROOROODROORORROK O O O O
EMIRATE ";::‘li'n“ Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘a:" Aman | RaSA | Fujairah
O 1 O O O O O O X
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
8l 183l olel3lo lslo [O1L | O 9. 10 19.18
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday | Monday | Tuesday |Wednesdayl Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st TR g O O O vIsiT O O O O O O
1.  APPROACH Aaaall gad a3 fopa ool EY1 1
Scores Critical Areas Falaall) el Jaaity
YES ! “ Loae  w iy
1. Was signage visible from distance of 500 R 5500 am e Gadiipeda il cilS s 1
meters and well maintained? Can be Nno [ ¥ o8 18 s juas oSas Tua S Alas
included only in first run N/A D i b s B alifAl sl
YES [] & ‘
2. Were lights working and in good y Gl ua Allay Ay Jari elpayt il a2
2 " No [ ey 2
condition at the approach? y TSl e b BY
TN
YES [ :
5|3 Were the lights working and in good no [ N b o Allays Jexi el ¥ cilS da 3 5
condition at the forecourt area? y €348 ol Ais dshale
NA B
YES B
4 4. :/I\éz;’s? filling area / forecourt clean and NO E] Y A e s il oLl /Al dikie OIS Ja 4 |4
nA [ 1,7‘
YEs B =
ol 5 Were the driveway and forecourt free of o [7] gy o s gl e e dihaiey ookl OS5 2
potholes and well maintained? y Taa IS Alaa g Laall
| NA [ o
2. GREETINGS soma gl fAaadll 2
Scores Critical Areas FORROR{RL PR Jatash
vEs [] o
6. Was there any delay in approaching calh gl oty 8 pali gl llia S da 6
5 t the fuel no By AR 5
customers at the fuel pump N €3 48 ol Adime e Gl 3l (e
NA [ s
5|7 Didthe staff approach the driver side of  YES B o~ Iga 0o A all e alasdl BV a7 5
the vehicle? Nno [ y el
+ 1 +
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[?mres Critical Areas Al YL BAVH]
8. Were you greeted in a friendly manner  YES [X|  au bl 435 45,k o sl sda 8
(pleasant feeling)? NO D ¥ ¢ (B
5 If no, please describe behavior: Was it OIS da 1l sl gl Caa gy dela,y Y 1Y 5
arrogant, without any expression, normal tgle ¢ pulaill e A ¢ g ally Caaly
etc.... €L
YES [
9. Did they request customers to quit oo gl QLS e o ibgall il Ja 9
4 No [ ¥ | 4
smoking? N Somaatl)
N/A [X Cehaly
~ YES [] i
10. Did the staff thank you as you were a3 S Ly o) Sy Cali gl B8 i 10
5 leaving? No [X] ¥ £ < 5
M ¢
And nod ey D\/\A.Lfnvu\@ NA O s
3. APPEARANCE AND BEHAVIOR OF STAFF + (ol gl dolug gdia .3
?m;res Critical Areas Tl L PAIN]
5| 11. Was the filling staff presentable and well YES pad GEY 5585l Lad Calaga yelaa oSda 11 5
groomed? NO D N L/l ya
YES D] s
12. Was he able to communicate with g deal sl o 150l Calagall S Ja 12
4 No [0 v . 4
customer? y sl
NA [,
5| 13. Was the attendant wearing visible YES i o Lo ey A8y 51y Calagall S Ja 13 5
nametag? NO D y o a9 4l
YES H
6| 14. Was staff courteous / friendly? g = feldlal /opagas o sibsddl S Ja 14 |6
NOo [] ¥
4. SERVICE il 4
Scores Critical Areas ot YLl Jalayy
YES []
2| 15. Did he follow the instructions on the No [ ¥ Ay e °4P}A5‘ Gladaill Cabs gall 13 Ja 15 5
Rahal (Fuel Card)? g S8 eda MLL,\) dlAJ
NA [
g| 16. Did he confirm and repeat amountand ~ YES B pas D858 e g S o cals sl ST s 16 6
type of fuel? NO D y Sfladbie e @lly
g| 17- Did he fuel as per customer's instructions YES BJ s - Ol Sladed s AN ey B8 o 17 6
- Dhs? No [ v [l
5| 18- Did he offer to clean windscreen @ YES [0 w0 i S bd) sl elle o= db 18 5
voluntarily? (front & back) @LLQ.‘ Nﬂ OIWO B v § (Alal s ala¥) i
YES B e . .
5| 19. Were you charged the correct amount? NO D g liaia dady @l (il @ éx,mn Ja 19 (5
YES [X]
JSEy Al adeal sale s by oo Lla
6] 20. Were you given correct change? NOo [ Y ? hell gl sl }d(, fdda .20 6
y ‘Taa
NA O
2
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Scores Critical Areas Tl el pRTHI]

. : Vs e Al by gl Sl 08 S 21
21. Did he provide information about any ves [0 w u@}d - }Lu 5 . L
promotions at Service Station? (only in A
case of active promotion) require Nno [0 ¥ (Jndfeld 2o 6!
comment when marked ‘Yes' g gil) oy Mt AlaY) SIS 1Y
b
NA B
5. REST ROOMS s(plandl [ g8) dai 2 5
Scores Critical Areas Al el Jaaihy
YES :
22a. Were they adequately stocked with all D ?’; Ay ) g pall Cile el aaanq 3 3¢ S Ja 222
necessary supplies such as soap? NO 90y galaall Jia
RETY ==
YES i
22b. Were they adequately stocked with all % ?.; A g peaall e jlinall azens 3 jeae S da 22D
3 necessary supplies such as toilet tissue? NO Cull gl (3599 Jia 3
R E Y
22¢c. Were they adequately stocked with all ves 1 e 3y el ilo il & B e <ils Ja 22¢
necessary supplies such as paper towels? NO D y 248 ) ol hliall Jia
(paper towels are not required where fully Glidnas 45 e dgslhae e 438 50 (dliall)
operational hand dryers exist) nva B sy (Y
R ; ik Julial S
23a. Were sinks clean? require comment when ves o o 5l ':\1" ‘ﬁ;w ‘—utst‘l; 234
marked ‘No’ no OO % gl o> Aay) cals i)
na [ sbuy
5 aadat Ul el S
23b. Were mirrors clean? require comment YES - o 1 ,,i,, Ta_:\i;j\ . ‘Lsﬁ -23b
when marked ‘No’ no OO ¥ grosil o2 T A B
nva [ sy
; faankn saY) Sldiae CwlS
23c. Were hand dryers clean? require comment YES E P L i 95:"“;,, . L;ﬂ(\ w\sﬁ 23¢
3 when marked ‘No’ nvo OO v gl (o2 YT A S 1) 3
nva [ sssy
: Shaday ) pluall clisle il
23d. Were dispensers clean? require comment YES g e - l o NI \;y‘ . 'ISL\J: 23d
when marked 'No’ no O Y gl o2 MY Ayl cals )
va L sy
ves A
23e. Were toilets and urinals clean? NO O ¥ iy ol Akl il Ja 23e
na [ ssuy
> X Sandns o oY)l
2 24a. Were doors clean?require comment when YES o . o s # . dﬁ 24a 12
marked ‘No’ no OO v g sl o2 T ALY IS 1)
nA O sk
ves B
24b. Were walls clean? no O ¥ faadai Uamll ColS Ja 24b
va [ sy
ves B
" 24c¢. Were ceiling clean? no O ¥ Sadar Gkl S Ja 24¢
nA O sbay
ves R
24d. Were vents clean? no O ¥ eaalas ML) oS Ja 24d
nva O sbiy
3
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Scores Critical Areas Dt Lol BRI
. (:v'- R . R ‘ - -ls
24e. Were floors clean? YES & s 2 gl %,;\,‘Mfy‘w ‘lsdT' "246
require comment when marked ‘No’ Nno [ ¥ sl (o2 0 Y ALY s 1y
NA [ sy
ves X
24f. Were baseboards clean? No [ b g e il - o flailadl ) 5 cuilS Ja 24f
NA [ skyy
ves X o
24g. Were grout clean? Nno OO v fdylas LU IS 249
NA [ sy
YES
25a. Were trash containers clean? No [ ¥ faglas Aoadll ci s culS Ja 253
NA [ sbuy
2 = - 2
YES pad
25b. Were trash containers not overflowing? Nno [ k1 flaild e Lalaill cilla cailS Ja 25h
NA [ iy

YES pod e s .
2| 26. Was the restroom smelling clean & fresh No [T % ! 0) Ldnia s Aadas oleall dad), <lS U 26 2
(without any offensive odor)? felandl 3 gy S Asi

NA [ shisy
; G el sl & Ol Saeadl ten i< Ja |
27. Were all the facilities inside the restroom in YES p Il ens g o= G = . 27

FEYEN
: A e
2 good working condition? Nno [ N s gl YT Y S 1) | 2

require comment when marked ‘No’

NA [ sy
YES i £(5) b daeall Aeld e JS s
28. Was the Mosque premises clean? - = ( ), _941‘ i "ﬁ&iﬁt& ‘:jr 28
2 require comment when marked ‘No’ Nno [ ¥ & A TR : 2
NA B sy
Comments: s Uaadlal) / aledlt
FOR OFFICE USE ONLY JaB8 (L) pladiuy
Upasall B [LGW e sl . ”
0 2 Evaluation: Tl
% | ACTUAL SCORE| maNimum | Evaluation
Approach Anadl o a2l /oye ol BT | 1
Greetings and Initial Checks AV Sl cum i [ 2
Appearance and Behavior of Staff Osibgall Hslus jelaa | 3
Service Laall | 2
Cleanliness - Restroom and Mosque el y lalaall — 28l | 5
TOTAL £ saaall
+ 4
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AL HAIL FILLING DOI1ATIVN
Prop. Dr. Ibrahim Saad Mohd. Ahmed

peget - Bpanddt Auctiualt Adkale (Bt ot A-TETUAAL ¢ ITW.TY 100
P.0.Box: 37, Tel.: 09-2226880, Al Hail nd. Area, Fujairah - UAE.
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SERIAL NO.
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2
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Messrs ¢ doba f apaull
L - aall 5 oula
escription  J—aala3tl > s

Descrip . Qy. DH. | Fils

Unleaded Petrol ........... oolea) (9 5 O —t
| Super Petrol ... Slies Jgyu
Regular Petrol.........ce.... @ote Joy%
Gas Oil Diesel......ovrcnnn S 323
Grease . Ao
Lub. Qils cu)

/L“}V —
Signaturé F ]







