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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name , - . Number
|0 6# broov  [sos) [Nowente- | | [ | [ |
Gender Height Built Bpectacle: Beard | Mustache Ethnic Groups
M [ F |TIMI]S|T [ M]F |Yes]No]Yes] No|Yes | No |indian Pakistani|Filipino [Expat. Arabs| Others:
ROOROOKNOORRORO XK O O O O
EMIRATE V;Z;:i:‘ AbuDhabi |  Dubai Sharjah Al Ain g’;‘;‘aﬁ" Aman | R3SAL L Eyjairan
O O X O O |l n | O
SITE ID Month_ Date Amount (Dhs) # of vehicles # of staff Time In Time out
o34l ol |26 111 1Toll [ol2 liglo [16:35
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O 0 X O O O O 0O O O 04
1. APPROACH AND CLEANLINESS -daUa 4 g\ﬁ}!\ A
Scores Critical Areas Al el Jalail
YES a . . .
1. Was there proper sign to the Lube NO E q dhic e AYalldaialjdadalla gl da 1
changing bay? oy W e
na [ ssiy
- ves K]
3 2. Z\:g:ntir;zé%bec anging area clean and NO D Y G e Ak cy 3l i dihie S Ja 2 (3
NA [T sy
ves ] . .
4 3. Was there any oil leaking and falling on NO N e de s Cuill oy gl s K da 3 4
to the floor of the lube bay ? i Sy i s Aidaia B Y
wa O ssiy ?
ves ]
2| 4. Were the waiting area and table clean? NO D b fagdss Al el y HUstWl ddhie colS Ja 4|2
wa O sy
W ves B
. the television i iti T P
2 5 Woariinge? elevision in the waiting room NO D N ¢ janyl 4 2 o Jems oslill JS Ja 52
na [ assy
YES FrY . )
6. Was the board displaying complimentary E g Aald lgde el alldalll cilS Ja 6
services neat and clean? CAadai g A0y Auilaall Cilaaal)
wa [ shuy
2. GREETINGS AND INITIAL CHECKS A il g qua 1l 2
Scares Critical Areas IR LAY PO Jataily
3|7~ Was there any delay in approaching YES D pxd a8 el gl s S a7 3
customers? NOo B Yy ol sas caka gall
8. Were you greeted in a friendly manner ~ YES X p by Loy b il S da 8
(pleasant feeling)? NO D N ¢ (e
< sals gall & b g3 a8 gl Y 1A
51 If no, please describe behavior: Was it u‘ ;LS: . \:‘;} . }j{; ﬁ_ﬁg o e 5
arrogant, without any expression, normal G R O O AT e
etc..... ?.,.C_n
+ 1




+
Scores Critical Areas Al el PATH]
9. Did he guide your vehicle for positioning  ygg E e Cdiall G M @il b il sdll W5 a9
3 at the stopper and asked you to switch (,g Lol o el u&L 5 Ll J s T3
the engine off? no [J ¥ ad il Rl Bkl ey
10. When asked by customer, was the . NS b cJaanll e il gall J s Laric 1
attendant knowledgeable of different YES m - "hu AR j?l il 10
5 S - : u\iﬁdljuﬁ)lluk;_)d/tly calidag ole 5
grades of oil, filters and their relative NO |:| y o AN
benefits? fleta JS 4 4
YES ; .. .
4| 11. Did he offer the waiting area to you? NO E ?: fobnYI A e A UiVl elde ase da 11 (4
4| 12. Did the staff thank you as you were ves ] m € )05 i€ Ly ol S Cila gl 6 Jn 12 |4
leaving? no [ y i = : ¢ :
3.  APPEARANCE AND BEHAVIOR OF STAFF eSS olay Cnibgall elae 3
Scores Critical Areas ALlalh Ll Jataih
' YvEs W
3 13. \a/\rlésﬁt(;);?umform of the attendant neat NO D Y ey Gl el Caly sall G S G 13 (3
nva [ sy
ves .
3| 14. Was the attendant wearing visible no [ y Dby Ay (555 5 29 sall Calagall (IS Ja 14 3
nametag? ‘ $z i daul Lgle
NA [ sy
ves ] )
15. Was he able to communicate with e deal gl o 1508 Gala gl (S s 15
3 - no [ ¥ L 3
customer? ol
na [ shuy
ves I
4| 16. Was staff courteous / friendly? No [ Y Skl ga g cals ) S Ja 16 (4
wa [ sy
4. SERVICE daadll 4
Scores Critical Areas L) YLl i Lail)|
: 2l o) Gayrd Gaailly cala et B o 17
17. Did attendant check whether you need YES ar w uuﬂ T }de
3 t lete oil change? e DD (“ ‘—‘:’_)n ‘UL‘"\J CL‘“" ”)L)'“‘” 3
op up or complete oil change? No [ N ¢ sl
3| 18. Did attendant check with you whether  YES Mo~ 2 f i€ 1 Lag lia ol pall (3385 Ja 18 3
only oil is to be changed or oil with fiter? no [] y ¢ a5 a3 ol add iy 3N s
19. Did he check using gauge the quantity YES Iz A phaiuls Q3 (5 giee Guly il sall P8 s 19
3 required to be topped up and informed g Al s Gl el 3
you? no [0y Sl il 5 il
R O Sl G (e Bially Cala gl BE 8 20
3 20. Did the attendant check for oil leakages YES Ot uﬁ;ﬂi} Al e bj:lj ans 3
under your car from filter and drain bolt? NO |:| y i ey
3| 21. Did the attendant drain the used oil ves X P eatiall 3l JS g il cals gall QU8 s 21 3
completely from your car? Nno [ Yy Sl jlus (ra
o| 22 Did he ask whether you want the engine  YES X pd s el Jue g oS o el Ja 22 5
to be flushed and did it if you agreed? no [ N felidd) go Jla A Gl
3| 23. Did the attendant fill the correct grade as  YES Y axd Sl Aa /e oAbl Calasall BB Ja 23 3
you requested? Nno [ N fleih Al dapaall
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Scores Critical Areas Toabad el PATN]
24. Did he request you to start engine and  ygg w A8 iy & paall i o i of e lla Ja 24
3 leave it running for one and a half .. mea o . aatg % R 3
minutes? no [ y fiiai s A2 2] Joadall Alla B
3 25. Eid t_he.attendant ensure that the carter ~ YES X] pud %fﬁ);dﬁ:ajlﬁgjk jfl:j:: 25 3
olt is tightened and there are no leaks? NO D y feu 3l
26. Did attendant carry out the following Aplaall Cliasadll o) jalh el gall 3 Ja 26
complimentary checks: sl
YES [X] pes;
31a. Battery Water top up Nno Ll Y Ayl ol 4Lz 31a.
nAa [ sy
ves ] o~
31b. Coolant Water top up NO D b coolant/a sl cls diLa) 31b.
nva O sy
VES o YAl JIG Sl ) i) 31c
31c. Auto Transmission Fluidtopup N0 [J ¥ ¢ P '
na [ sy
YES o
31d. Brake Fluid top up no [ Y deill ey dial 31d,
va [ shny
YES & i

31e. Gear Oil top up NO el [ el § AL 31te.

S AN 4

Z
>
OO
E

YES KA and

31f.  Air filter cleaning no O y sl sedl il Cadass 31f.
nva [ sy
ves X ax

31g. Wiper Water top up no [ y a3 sl ola &Ll 31g.
NA [ iy
ves B

31h. Clean engine using air gun Nno [ Y ehsell Gatese alasiuly o el Calis 31h.
na O adyy

ves K|

3| 27- Were any of your questions related to ] P: dalaiall il (g sl e WY cwi da 27 3
lube change answered? NO eyl yuad Aglany
na [ seuy
_ _ o ves B = 2 0f Geake g ikl A Ja 28
3 28. 5:3 g;? ;taff place the mileage sticker in NO D N e 13 A ALl /) jia L 3
na [ sy 5 o)
ves
4| 29. Were you offered a receipt voluntarily? No  [] Yy SLs) 2l Jeay e (ja e Ja 29 14
nAa [ ssuy
5.  REST ROOMS AND MOSQUE daaaall g (alaall foull ) Aol Gi g 5
Scores Critical Areas Al ¥ laall ol
3 YES i 3
30a. Were they adequately stocked with all g e: Al Sl liwall aaens 3 e i€ da 304
necessary supplies such as soap? NO fhglall Jia
na [ gssy

3
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Scores Critical Areas FIRIA LAN PO Lo
, YES I .. .
30b. Were they adequately stocked with all NO ¥ A5 pdalt e el maes 3 jeae << Ja 30b
necessary supplies such as toilet tissue? Call el (5,99 Jia
NA O sy
30c. Were they adequately stocked with all YES D axd I pall il it e <l Ja 30c
necessary supplies such as paper towels? no O ¥ 48 o1l Ciailiall i
(paper towels are not required where fully Gilding 84 aic Ayglhae e A8 ) Calldl)
operational hand dryers exist) nva 4 Gebd ¥ (Y1 A
3 Paaalas Juleall calg
31a. Were sinks clean? YES g e o gl "‘Y'('J;_‘L;yr‘j ,\SJT,"MG
require comment when marked ‘No’ NO ¥ Tt > 2 Ay GOlS )
NA [ gy
; Amks Ul cs
31b. Were mirrors clean? YES % pr o g mjtjyrf .\SJT."Mb
require comment when marked ‘No’ NO ¥ crasl o> Al s
NA [ sbsy
; Saigh oY) Clias culS
31c. Were hand dryers clean? YES [l o ; ‘éafé,:lgyrf 'LSJT’ "310
3 require comment when marked ‘No’ no O Y ot e o =i 3
NvA [ sy
N . faaglas o gilball cililla Ccuils
31d. Were dispensers clean? YEs K o~ . )3’“ i "Y"L—;.Lyrlj ,Lsdl"md
require comment when marked ‘No’ no [ Y oS T el
NvAa [ sy
YES pxi
31e. Were toilets and urinals clean? No [ v gl Joitll <) el Ja 31e
A [ ey
X ; [FEN R RNTIENTS
32a. Were doors clean? YES e gl ’"Y".a_,}tf\jr‘j .SLLL‘.?Qa
require comment when marked ‘No’ no O ¥ T e A s
va [ gy
ves K
32b. Were walls clean? no O ¥ faidss sl CulS s 32b
nva O asny
YES pr
32c. Were ceiling clean? no O Y fadai caandt K Ja 32¢
va [ gisy
ves Kl
2| 32d. Were vents clean? o O ¥ o1,k ML cilS Ja32d | 2
Nna [ asyy
; faadas s Y1 g
32e. Were floors clean? YES m p= ) i "Y"*Liyiu\sd?sl.?’ze
require comment when marked ‘No’ no [ b S 2 :
nva [ gy
ves =
32f. Were baseboards clean? no [ N f4adai sacil) 7 o) sl i) culS Ja 32f
na [ asy
YES E pxd
32g. Were grout clean? NO D o feadas 3 oS Js .32g
nva [ sk y
4

Lube change.doc




5 +
Scores Critical Areas FIRIR JEA PO g
ves || o
33a. Were trash containers clean? no [ b aigla; daladll iy ol il s 333
NA [0 asuy
2 - 2
ves X o
33b. Were trash containers not overflowing? NO O ¥ fhaild e ddadll Gl ds culS Ja 33b
WA [ aiiy
ves ] -~ )
2 34. Was the restroom smelling clean & no [ N sl 05) Alinia s Ailai plaad) Aadl ) S .34 2
fresh (without any offensive odor)? f(plandl A Aga S Anal
NA [ asiy
; S abaall 8 i el aaea S Ja
35. Were all the facilties inside the Yes B o all g Sl s, 245 1 35
restroom in good working condition? L. A T
2 require comment when marked ‘No’ no O v sl a0 Y el S 1 2
NA [ ciy
3 5) ki aaaeall Acli J) e S
36. Was the Mosque premises clean? ves [J e ( ), 2 j ,,:; LL(;#"%\S?J‘: 36
2 require comment when marked ‘No’ Nno [0 ¥ g > el 2
No_MoIQus @ NA [ gy
Comments: sctBiadlal) [ gabail)
FOR OFFICE USE ONLY L Cisal) aladdiu N
AUaieall Blail) LAl e ¥l sl . .
Y : : 3l
to ACTUAL SCORE | _maximum | Bvauation P
Approach and Cleanliness Adllail) 5 Gl 8 |1

Greetings and Initial Checks | Als¥1 <iSudall s cum i 2

Appearance and Behavior of Ol sal) Il edae [3

Staff

Service dexall |4
Cleanliness - Restroom and clalaall — Akl |
Mosque daall g
TOTAL £ ganall
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S ’ SERIAL NO.

\TELEPHONE

) (%% | 823
ﬂlQ—l-ll s . Date: QL"»Q-’N/
ENOC . :
N . ’ Sk No.: 0129023
quiopfo’ o 01900
Ref. No.:
Site Name: 7077(// SALES INVOICE
| GJSTOMER NAME : MOH D, | \ /:;':::‘E MAKE Ho Wé\D . N
ADDRESS : - Y
CONTACTS DuoA-T | VEAR 007
MOBILE B ) 79)74777 pateno. :  Add 7/%4
: ] j kKM READING :

1S, Jau J
(Gomoemis _ JTMHCMGLC21C U267 )

DESCRIPTION , QTY UNIT PRICE TOTAL

LABOR: " HANGE Ou%’, FiLEn [ . /0 /0

Butk ot U g . |
; J 2
| SY00- pLimpc | / 20 Ze

PARTS:

madd Shomma - X-783¢ !
Tel. Mo. 04-2352589 i
A
TOTAL AMOUNT / / O
PAYMENT MODE ) ./ehicle in good condition
. ndXhe requited jobs performed as requested
[ casH [] CREDIT CARD [] FLEET CARD/SELECT CARD Co

UED BY

% '—(/ '// Vv
AUTOPRO SUPERVISOR CUSTOMER\\SSSIGNATURE DATE
White-Customer's Copy, Blue-Fiie Copy, Pink-Accounting Copy







