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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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O ciswEmarat | B 45955 Eppeo/Enoe [ [ és9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
& Name Number Name Number [ Name Number
11l P g 505) | M 0smpy | | |
Gender Height Built pectacled Beard | Mustache] Ethnic Groups
M ] F |T M]S| T [M[F |Yes[NoJYes] No Yes | No |indian [Pakistani]Filipino [Expat. Arabs{ Others:
NOOROOROOKOMOR ® O O O O
EMIRATE “é:;fi’: AbuDhabi |  Dubai Sharjah Al Ain gﬁ‘:‘ai’:" Ajman Kﬁ:fm“ah Fujairah
| O X O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles i of staff Time In Time out
jTol3l4] 0|6 [ 2] 4| 3]0 0|1 ol |13:42] 1405
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visiT vst | O @A [ O O O O

O 0 ® O 0O

1.  APPROACH AND CLEANLINESS

(B By 1

Scores

Critical Areas

Lalodlt N Jalash

1. Was there proper sign to the Car Wash

YES [X] axi (i dihaic e AYaU daaly A5Y @lia cilS a1

bay? NO D N Sl
D e daddas Lo Akt
2. Was the Car Wash area clean and tidy? ~ YES K s s " uu\*:m,, ey ¢ .:;"\‘.-S\d‘h 2
4 require comment when marked ‘No' gl (MY e s ) 4
Nno [ ¥
2.  GREETINGS AND INITIAL CHECKS AN il g qua 30 2
Scores Critical Areas Lpulalt YLl Jatadl)
’ o by gl ol i) 3 Al o ellia S
3. Was there any delay in approaching YES |:] axd e V-L“‘ujlé -3
5 customers? require comment when . o s ORI
marked ‘Yes’ g sl (o M MY S 11 S
NO ¥
4. Were you greeted in a friendly manner ~ YES pu rga g L. s
(pleasant feeling)? no [0 v € (g ohe stul) A5 A8 sk s cun Sl 5 s 4
5 If no, please describe behavior: Was it Cheal (1S Ja il gall 8 gla Clia g a8 Bl ) Y 1) 5
Ztr(r:ogagt, without any expression, normal L ede utadll (s JB sl
YEs [] a S .
5a. Did the attendant check whether your car 0 N 53530 i Jlaw clS 1) Lad il sall (3323 Ja Ba
has a sunroof? LRt Aaidy
5 NA K] sy 5
ves [ i
5b. Did the attendant politely declined 35l IV Jans) ¢ ja) ada pall m e Ja 5D
no [ v ¢ -
automatic car wash if it has a sunroof? [X] faaull b At gl g€ Js
N/A &by )
6. Did the attendant inform you aboutthe ~ YES B ] . e
6 price of car wash? No O ¥ Sl s ras s il el a6
7. Did the attendant inspect your car for any YES 3 |2 oaa oa 35asll Lals oall LG
4 scratches, damages or dents and inform N = 4 w".h 4",’ ik w .\'" ujf’“l "‘u_"h 7
you? Nno O ¥ Sl e B 5 i o b i o
+ 1 +
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Scores Critical Areas Al YL Jalaih
5| 8- Did he guide your vehicle for positioning at YES K Y canlid) QS I sl Cada sl 6 a8 5
the stopper? NO D Yy 5Ll
9. Did the staff thank you as you were YES ET?"‘ el s - .
6 leaving? nvo OO0 ¥ fli jolia 5ol o <5y ala sl M5 Ja 9 (B
3.  APPEARANCE AND BEHAVIOR OF STAFF sl gall Sobuy gl .3
Scores Critical Areas F IV IORY JCAN POR | pRIH]]
10. Was the uniform of the attendant neat and YES pd e .
3 tidy? No [ g 905 a5 Gl s gl il S Oa 10 (3
3| 11. Was the attendant wearing visible YES K Leale eday ddlday (55 Calh gl IS Ja 11
) 3
nametag? No [ ¥ fesan
o YES pai
3 12. \é'\lljztsor:e?gle to communicate with No [] Yl e deal i e 8 Gl S s 12 |3
NA [ sbyy
YES El i
S| 13. Was staff courteous / friendly? no [ ?: felilal fopagas osibagall S Ja 13 | 5
4, SERVICE daill 4
Scores Critical Areas Ayl claalt Jaladd
4| 14 After car wash, did he guide you to the YEs ] s gall W Ja 63 bl Jae e eleBY) e 14 4
vacuum bay? No [ N 98 bl Chudiiy e (e I a5
3 15. Dfid any attenda;\éaldvisg yo;,l tcla tagle cgfre YES ": el 2y 4t ofy Gl yal i Ja 15
0 ygur personal belongings/valuables if  NO T yn g o o3 Al Apumd il llStis 3
any: NA [ sbuy ”
YES .
4| 16. Did any attendant offer you seating? N:é]i ‘”; fadde Goslall G S Cila e s Gl a8 a 16 [ 4
YES ai
5| 17. Did attendants wipe your car dry to your no [ N Sy Gl Rl 5 rinay g pika sall G5 Ja 17 5
satisfaction? 45 1 90l Lee "Lpal y
NA [ sbuy
18. Did attendants clean all the glasses and ~ YES pd W all s gl 300 81S Caglaiy () sl gl MAds 18
5 mirrors from inside and outside to your Nno [] Yo i lee Gual ) u€ Cuay o el Jatall 5
satisfaction? N/A D sahais ¥ 4y
YES [X| s o
3 19. Did the attendant offer to empty the no [] . g f i st OY cabhgdl Gase Ja 19 3
ashtray and clean it? i ¢ il Liadia
NA [ sbiy
nter - ing YES B
20. Was the interior vacuuming and cleaning 5 25 4 5yl Lafall Cadagll o
4 of fascia (dashboard) done to your total  No  [] ¥ “’J\,éﬂ“ué o ‘ﬁ;ﬂ ) 2 S’“.{;'ZO 4
tisfaction? . : e 2 AgalaY) 3 jea
sa NA [ sbiy
YES i a3 & U A81S Caudaity 1 oals o 21
4| 21. Did they clean all the tyres with sponge? NO L[] ¥ prEE SR AR whhy -y 2114
NA [ skuy '
YES ax
1| 22. Were you offered a receipt voluntarily? No [] ¥ LR 5506 il deay e (e 22 |1
NA [ sy
2
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5.  REST ROOMS AND MOSQUE - sawaally (pLaall fl 55) Aal ) i f 5
Scores Critical Areas Toulallt c¥laal PRI
ves [X1 ;
23a. Were they adequately stocked with all = e Yall azans 3 jgne <ilS Ja 234
no [ ¥
necessary supplies such as soap? S gall Jie 4y ) 5 pall
na O gy
ves Xl i
23b. Were they adequately stocked with all 0 ?’: e Hieall paans 3 jeme cilS da 23b
3 necessary supplies such as toilet tissue? NO allgill (309 Jia iy pall
= na O sy
23c. Were they adequately stocked with all necessary YES O e &'—*\*“_)'3'3“4‘ e b jema S 2 23¢
supplies such as paper towels? (paper towels nq  [[] . 438, ol) chdiall Jia 4y )5 el
are not required where fully operational hand S g de Agslha e 48l cadliall)
dryers exist) N/A RN (Y 2l cliine
3 Saada; Jubiall cal
24a. Were sinks clean? ves b o o gl - ‘,,};“ 2\4\::1\ ‘,J:S X "248
require comment when marked ‘No’ no [ y e gl B
na O gy
X : Tk U, ik Ja 24D
24b. Were mirrors clean? YES e agll s ,.y")fjhw il 1)
require comment when marked ‘No’ NO D ¥ & e U ’
na O sbiy
; faadh Y Glitae culS
24c. Were hand dryers clean? ves b px o @ ,:;,, N L:;t d‘; \."240
3 require comment when marked ‘No’ no [ y w=steen A e
nva O gy
- TR PO
24d. Were dispensers clean? YES e m ‘Uﬁu ,,";"',\LL;\SH; ‘.\'24d
require comment when marked ‘No’ no O b gl o2 Y Ayl S )
na [ gy
ves I
24e. Were toilets and urinals clean? no [ N Shdas il Al colS o 24e
va O asuy
N . (3" . ]. . B -
2| 25a. Were doors clean? YES e L al o f\‘;fY\;\f fjis |."25a
require comment when marked no O b gl o2 M AN QS
No nva [ asuy
ves 4 m
25b. Were walls clean? no O N fapk olaall CiS s 25b
va O aduy
ves K o
25¢. Were ceiling clean? no [ Y Sladas sl S Ja 25¢
nva [ sy
ves X1
25d. Were vents clean? no [ y faadas MLl cils Ja 25d
nva O gy
25e. Were floors clean? ves X1 pd Ll leéf'&’—:tath‘iy\‘ﬁfl‘i‘sdi\.ZSe
require comment when marked no O b gl o2 MY ALY B
No va [0 asuy
ves I a
25f. Were baseboards clean? no [ v Shidai el £ dalall )5 <ilS Ja 25f
na O iy
3
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Scores Critical Areas Al Ll PR
ves X
25g. Were grout clean? NO D ¥ feadas L S da .25g
NA O aauy
ves X
26a. Were trash containers clean? No [ Y Ak Aalaill @il sla <alS Ja 263
5 NA [ iy )
vEs 1
26b. Were trash containers not overflowing? NO [:] b faili e dalall il gla culS Ja 26b
NA [ asuy
YES pad o ]
2| 27. Was the restroom smelling clean & fresh no [J g o) Adiey Al dleal) dad ) culS o 27 2
(without any offensive odor)? olaall 3 gy S At gl
NA [ Gbiy
H 5 plaall 8 & Jeasll S
28. Were allthe facilties inside the restroom in ~ YES [ pad  Josi sl i s @“i;’ﬁ'%
good working condition? L. A 5 N et 1
2 require comment when marked ‘No’ No [] ¥ crastl o Y Y s 13 ] 2
NA [ iy
. ¢ 3 . ] n - E ‘ N lS
29. Was the Mosque premises clean? YES D e~ (5) <= . Jﬂl = ..é,,‘fj;‘é{‘ 9@152‘3
2 require comment when marked ‘No’ " Nno [ ¥ & A R 5
No Mosque = N/A iy ¥
Comments: UBadalf / gabedlt
FOR OFFICE USE ONLY hid igal) aladsiuy
Alacall Liall LA e sy . .
0, v . - “ ‘
% ACTUAL SCORE maximum | Evaluation P
Approach and Cleanliness Al y @Y |1

Greetings and Initial Checks | 45! Sl y qua i |2

Appearance and Behavior of Ol sl sy elae |3

Staff

Service Laall 4
Cleanliness - Restroom and Gilaleall — Aataill 5
Mosque Jaall
TOTAL £ saaall

Car Wash.doc




- i
PP -~ e . . "
* i
L
anll Lt it Sgins gl it gt g hba g o it ey ol Lo ok Dt et 35l Ty i late
Note The customer agrees that ENOC / EPPCO s not responsivle for any damages 10 1he non comphed parts of the vehicle and the loss of valuables mswie the car
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