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PROJECT: ELARA - Car Wash

SERIAL NO.

8

2

0

— .

26
Pan Arab Research Center &

DCUA) Emarat I E i/ 4 Eppco / Enoc / D sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
0] brown | 5051 _|ANwAR_2]0]3]1 [F]
Gender Height Built  [Spectacle Beard | Mustache] Ethnic Groups
M| F [T IM]S [T [M]F |Yes[No|Yes]No]Yes| No | Indian [Pakistani[Filipino [Expat. Arabs] Others:
MOXOOROOOROROR O K O O O
EMIRATE ";‘:Ztli'n“ AbuDhabi |  Dubai Sharjah Al Ain g’;‘;"a;”n Aman | (R2A ] Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
G ololl] ole | 3o 3|15 | ol ol3 [iliss [i2:2%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT — VvISIT
] O O O K O O 0O O3 O O
1. APPROACH AND CLEANLINESS +A3Uail 4 g.'\jé\‘ﬂ A
Scores Critical Areas Taall) ety PAN]
1. Was there proper sign to the Car Wash ~ YES A e ke o AVAN daaly A58Y ollia cilS Ja 1
bay? Nno [ v el
) A5 n e Aadas ¢ | St Gabaie
2. Was the Car Wash area clean and tidy? ~ YES J&] s R 3 u\)\"\:d TR \?\\S > 2
4 require comment when marked ‘No’ gl sl (2 Y A cilS ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A il g cuail 2
Scores Critical Areas Al ol L
o cah gall ot il pals ol dls S
3. Was there any delay in approaching YES |:] axi e e e a (,.u,b L% 3
5 customers? require comment when . W o )l _
marked ‘Yes' sl (o "p AlaY il 1Y) | S
NO Y
4. Were you greeted in a friendly manner YES P e o/ N dn L e
(pleasant feeling)? no [ y (g o) B2y by im0 b 4
5 If no, please dgscribe behavior: Was it Crad S Ja rcals gall glus Chum g a8 2la ) Y 1Y) 5
arrogant, without any expression, normal .M e utadll e Ja sl
etc.....? - ’ )
: veés [ w ,
5a. Did the attendant check whether your car o . N 5.5 30 ¢l s S 13) Lad Cadasall (38a3 Ja Ba
has a sunroof? Cai dadiy
5 NA [X] 3bki .
ves [ a0 ‘
5p. Did the attendant politely declined no [0 v ¢ 3 ball VI Qpadl o ) ala gl e Ja 5D
automatic car wash if it has a sunroof? . Saill 4 Asa Ll (S Jls
N/A Gy Y )
6. Did the attendant inform you about the,—~~ YES O e . , L
6 price of car wash? DIpNOT IN‘?&'Z’E@ NO m " el Jrue yrs J g il sl el Ja 6 |6
7. Did the attendant inspect your car for any YES ; T e il Cals o) S
4 scratches, damages or dents and inform Kl ¢ ° ?;fif;ifﬁfm L ul”{d fuf“h 7 4
you? DibnoT CHECK ANYTHINGEUNO ¥ T TR A S S
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Scores Critical Areas EEWO, | JEAN PR | PETH]
5| 8 Did he guide your vehicle for positioning at YES K] s iiwy cots Ol (W el s il gall o5 Ja 8 5
the stopper? No [ y 5l
9. Did the staff thank you as you were YES ] o - PP ]
6 leaving? No [ q Sl pabie 5l o S5y el gl 5 s 9 | 6
3.  APPEARANCE AND BEHAVIOR OF STAFF (Ol gal) gluy sedia 3
Scores Critical Areas Al YL BAHI]
i YES [X] ; -
3 10. xgsg the uniform of the attendant neat and \o [.:] v”;‘ #5305 Gl (il gall L S o 10 3
11. Was the attendant wearing visible YEs [X] M Al tgle jeda Ay g, cala gl S s 11
3 ¢ 3
nametag? D $ gu
NO b Ty
o ves I
3 12. xztsor:e?'.?le to communicate with no [J ¥ sl g dealsilh e 108 Gl gl S s 12 3
NA [ shyy
YES Iz 3
5| 13. Was staff courteous / friendly? No [ ?’; felilal fopagay osilasall IS b 13 (5
4. SERVICE rdaadly 4
Scores Critical Areas Al YLl PATH|]
4 | 14 After car wash, did he guide you to the YES prd b sl a8 a5 dl Qg e oLV 20 14 4
vacuum bay? No [J y 98 bl it e 18 I a3
15. Did any attendant advise you to take care YES pud dlal 2y 4 oy Cali gl tlaai b 15
3 ZL;/gur personal belongings/valuables if :I(Z EI 5_4“\; fsay dla 8 A Lt dl) Sk, 3
YES 3 .
4| 16. Did any attendant offer you seating? NO g P: fade Gaslall G S Gilsga i ll o b 16 [ 4
YES ] . .
5 17. Did attendants wipe your car dry to your NO D N NSTEURE S FW TR ) gonar sibsall Bl 8 17 5
satisfaction? [:] " ey ) 5ald Lae "Ll g
N/A bk
18. Did attendants clean all the glasses and ~ YES DX a3 (4, Ele ol A0S oy il gl 5 Ja 18
5 mirrors from inside and outside to your ~ NO [ Vo sl lee Gl ) i€ Gy o il Jalal e 5
satisfaction? NA [T sbiy o
YES [1 . o
3| 19. Did the attendant offer to empty the no [J v iy i g Y il gl e Ja 19 3
ashtray and clean it? el dadie
N/A iy .
o . ing YES B s
20. Was the interior vacuuming and cleaning 5 WSy 5 jed] LAl Gl 5
4 of fascia (dashboard) done to your total ~ NO  [] Y Qﬁeﬂ”ui e *"i o Ja .20 4
. N ” . p(E (:.A)Ad&mguqua)@Y\
satisfaction? N/A D FRARN
YES s laaiuls @l U 4618 Caulais, | s
4| 21. Did they clean all the tyres with sponge? NO [J] ¥ PSR SRR i Ny 2114
NA [ by
YES i
1| 22. Were you offered a receipt voluntarily? Nno [ Voo TG s /o2 Jeay dlle (e Ja 22 |1
NA [ sdiy
2
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5.  REST ROOMS AND MOSQUE sauall g (plaal fll 55) AN i g .5
Scores Critical Areas gt Ll Jalai
YES 3
23a. Were they adequately stocked with all F:]I ?: e lisall azens 3 3620 S Ja 232
necessary supplies such as soap? NO e glalt Jie &y 5 puall
na O gy -
ves M ;
23b. Were they adequately stocked with all 0 é"‘; Cila el prans 5 je2e S o 23b
3 necessary supplies such as toilet tissue? NO Cudl gill (399 Jie iy il
—_—t_e= . el N PR Y] B/
nva O] ki
23¢. Were they adequately stocked with all necessary YES O pad G‘{M‘ & 8 ¢3S Ja.23C
supplies such as paper towels? (paper towels yq [ ¥ A ) o)) idliall Jia 3y )5 uiall
are not required where fully operational hand A aie yglha pe 48 )4 Callial)
dryers exist) nva (A gy () Al i
24a. Were sinks clean? YES prd gl Phaphs f;\:fnt:;\is fl‘:s i "243
require comment when marked ‘No’ no O y s e A S
va O gy
- ves [ e Yol i€ da 24D
24b. Were mirrors clean? o all LAY s 1)
require comment when marked ‘No’ no O ki g sl (o2 MY MYl S
na [0 gy
24c. Were hand dryers clean? YES px ‘m% L's""m,,;‘,, N \AY\IS,‘J_E ‘."240
3 require comment when marked ‘No’ no [ y e Qs
na [0 aduy
7 ; i Gl i
24d. Were dispensers clean? YES pr N ,fﬁu‘,,‘_‘%t ‘\S,d_fs ‘.\'24d
require comment when marked ‘No' no O y el b
nva O ahuy
ves Kl o
24e. Were toilets and urinals clean? NO D b eagdas Jeal Akl S ds 24e
na [ gy
7 s faglay Ll oY1 Cs
2 25a. Were doors clean? ves X P L T fy\:’l\s fl‘:s ‘.\'25a
require comment when marked Nno [ y oA e A s
No na [ @iy
ves M
25b. Were walls clean? no OJ ¥ faadss asall ilS Ja 25b
na [ akuy
ves [ =
25¢. Were ceiling clean? no [ y il Ll S Ja 25¢
nA [ ghby
YES IXI  au
25d. Were vents clean? NO EI y fagdas Ml cuilS Ja  25d
nva [ abyy
25e. Were floors clean? YES m o o "8 ';,ﬁl,"ta)\j‘ u_JLS Lh -25e
require comment when marked no O y el TYTALY s i
No na O alny
YES s
25f. Were baseboards clean? NO |:| ¥ Sk saclall # o Maiall i 00 CilS da 256
nva O iy
3
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Scores Critical Areas L VRN PR T AN

YES pad

25g. Were grout clean? no [ ¥ feada W S Ja .25g
NA [ abyy
YES axd

26a. Were trash containers clean? NO l:] Y gk daladll iy sla il Ja 263
NA [ iy
vEs I 2

26b. Were trash containers not overflowing?

No [J v faild e dalaill il s S o 26b
NA [0 ghuy

YES pad o ]
No [ g G Aaiey dbai plaall Al ) S b 27

27. Was the restroom smelling clean & fresh 2
(without any offensive odor)? Flelaad) 3 3g S a4
NA [ iy "
: 5 plaadl o aeadll paen S
28. Were all the facilities inside the restroom in ves 4] pi el s eﬁ:ﬁzs
good working condition? - W L e
require comment when marked ‘No’ No [ ¥ gl o YT A s 1 2
NA O iy
H £(3) kst daadl Aeld s o
29. Was the Mosque premises clean? YES D o () <= . ,ﬂ\ - ..é.,‘f::;‘ JAKZ‘?‘
require comment when marked ‘No’ NO D v & i ke 5/
N/A Gl ¥
Comments: sBaall f gatedt)
FOR OFFICE USE ONLY Jasd isal) aladsiy
Lcwall TG B e a) . » 1
y § : : !
% ACTUAL SCORE maximum | Evaluation i
Approach and Cleanliness Al y il Yt (g
Greetings and Initial Checks | &¥1 clSudall g cam all |2
,‘S\{Da;?arance and Behavior of O sl gl s el |3
Service 4aall |4
Cleanliness - Restroom and Glebealt — ditdail) 5
Mosque ol
TOTAL £ 3aaall
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5,95
g=u CASH MEMO 4Qi
EppPCO CASH MEMO ::—‘_Jl\?(_)u(;
Manual Carwash No. 3389339 4
Name : (o8 Vehicle Type QM\ \

Contact : J
Date : /gﬁ@&,—_—— Time :

Vehide # :_g¥01b

Amount

Type of Vehicle Type of Wash PLU
Top Wash % - W

Saloon e wash .
4x4 Top Wash
1 Ton Full Wash y
3T Top Wash [

ons "Full Wash
Other /
Services

\\ /]

Thank you for visiting ENOC / EPPCO

o Any electrical or mechanicat defects after servicing
are at customer's risk.

o Company is not responsible for any valuable stuff
inside the vehicle.

o Vehicles serviced at site will be parked and driven by
ENOC/EPPCO staff at customer's risk. |

Customer Care 800 3662

Customer's Signature

sty st a5

aéh,ﬁsdh‘ld‘oﬂﬁjwﬁiis)&l\ .
Ldaasdl .u.ul:&_gl&g_,t

QW@‘Q‘J&Q&U)}M&KF& .
.35kt Jinlo Adaad

sV A ghane Lo Lealand g 35ledl sl e

Hasdl dans

Service Supervisor

i
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