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PROJECT: ELARA - FORECOURT

SERIAL NO.

o
Pan Arab Research Center w

Z]Qb\-«.\ Emarat /D & 51/ & Eppeo / Enoc ID 44l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #

{ O?Q‘) Name Number Name Number | Name Number

hoon (o) | Fhan | [ | [ ||
Gender Height Bullt _ PBpectacled Beard | Mustache} Ethnic Groups
M| F |[T[M]J]S|T [MIJF |Yes|No | Yes ] No | Yes | No findian [Pakistani|Filipino [Expat. Arabs| Others:
XOoOxOoOoxmOOROKOR O A O O O
EMIRATE V;z;tizrnn Abu Dhabi Dubai Sharjah Al Ain Lé:‘:v“aﬁ\l Ajman Kﬁ:?ml:h Fujairah
O O O B O O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
6.8 4 ole |11 | slo | ol | g2 |lbisz 712
07:00- | 10:01- ‘ 13:01- | 17:01- | 20:01- Saturday| Sunday | Monday | Tuesday IWednesdayI Thursday 1 Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O O visit | [ O O O O O
1. APPROACH sddaaall gad aXEN [oye ) BN 1
Scores Critical Areas Al el e
YES [X| i e 3 .

1. Was signage visible from distance of 500 P 5e 500w Gle pediipiagli cis da
meters and well maintained? Can be NO D N b hid s jas (Say Taa I Alaag
included only in first run N/A D ) ¥ ujjy\ FENTAPN

Yes [0 ‘
5|2 Were lights working and in good no [ g cine oy by deni sl paYl QS da 2 °
condition at the approach? oSl (e b BN
y O
N/A s
YES [ o ‘
0|3 Were the lights working and in good Nno [ y hua sy Jaai el ¥l il a3 5
condition at the forecourt area? N €248 ol At ddaia
NA D o
YES pnd
4 4. X\é?; filling area / forecourt clean and NO D Y i e Akl ol A Al ciS B4 4 |4
TS P
YES Y
5|5 Werethe driveway and forecourt free of o [y Ce A a gl ede didaiag Guokll S a5 5
potholes and well maintained? N S IS0 Aban g asdl
NA [ s
2. GREETINGS reua il fAadlt 2
Scores Criticalv Areas Al ctaal e
YES [] o= ‘
6. Was there any delay in approaching < als gl o il 8 il Sl s K da 6
5 NO ¥ T 5
customers at the fuel pump ¥ €358 5l Asima die LN (e
NA [ a
5|7 Didthe staff approach the driver side of ~ YES (I Aga oo LSl e alagall B a7 5
the vehicle? no [ ¥ ekl
+ 1 +
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Scores Critical Areas Apabal) LA pATH]]
8. Were you greeted in a friendly manner ~ YES [X] o Cobul) Wl W S g 8
(pleasant feeling)? NO D ¥ $ (zoie
5| If no, please describe behavior: Was it OIS da il st gl o gy i Ela (Y 1Y) 5
arrogant, without any expression, normal sgle ¢ ulaill e JA ¢ all caaly
etc.... ?...é“
YES []
9. Did they request customers to quit G Gl GGG e psibisall (il Ja
4 . No [ v - 4
smoking? v il
NA K L
YES ]
10. Did the staff thank you as you were 3 S Ly o Sy cala gl 8 Ja 10
5 . No [ ¥ 5
leaving? N oSl
NA O L
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gal) Aolug she 3
Scores Critical Areas Al VL Jalasd)
5| 11. Was the filing staff presentable and well YES K Y 258 ) Ami s ga yedae S a1 5
groomed? No [J N S/ e s
YEs K] s
12. Was he able to communicate with &e deal il o 15008 Cali gall A Ja 12
4 No [ v ) 4
customer? y MREIB
NA [ PR
5| 13. Was the attendant wearing visible YES M Lo el ey Gl gdll S Ja 13 5
nametag? NO D N QC_,AAJJ Aol
YES [X] :
6| 14. Was staff courteous / friendly? b - felikal fepasas osibsadl S Os 14 |6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Al L) lalaily
YES []
2| 15. Did he follow the instructions on the No [ ¥ Al o 5o g sall ilaglaill Caba sall 181 Ja 15 2
Rahal (Fuel Card)? = ¢ (3585l ee dilly) Jla
NA IO L
| 16- Did he confirm and repeat amountand ~ YES S D853 8 0 g sis A e bl a6 6
type of fuel? NO D y flaalise e wlly
g| 17 Did he fuel as per customer's instructions YES M - O Sladsd cua AN e e A8 b 17 6
- Dhs? No [J ¥ $ a0
5| 18. Did he offer to clean windscreen YES Pl e s bl pla ikt dlde on e Ja 18 5
voluntarily? (front & back) No [ v (A aleY) s
ES Y] 3 )
5[ 19. Were you charged the correct amount? NO E ?:: flasais dada dlic il A il da 19 15
YES [X]
O andl daal salely Call pall L3
6| 20. Were you given correct change? NO D ¥ ? il faall salely )‘Je e da .20 6
N ‘s
NA [T s
2
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Scores Critical Areas

Yt ctaalt Jalash

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

w0 m s L TS 2
@l (IS Jla (A dasd) fAlasall QA%J)\IE
Nno [0 ¥ (Jndfpds e )
’ C_}mjﬂ\ > "?:d" Ay il )

NA (B ul
5. REST ROOMS :(?l:aa.“ el 55) dAalage 5
Scores Critical Areas Al c¥aali Jalasll
YES L
22a. Were they adequately stocked with all m ?’: B gl il el azens 3 jeae <ilS Ja 223
necessary supplies such as soap? NO sl Jia
wa [ sy e
YES L
22b. Were they adequately stocked with all 0 eﬂ; Ty g eialt il el paany 6 3eme <€ Ja 22b
3 necessary supplies such as toilet tissue? NO ull il (3599 Jia 3
nvA [ sduy :
22¢. Were they adequately stocked with all ves [ au Fosoal el gan 3 exe <ils Ja,22¢
necessary supplies such as paper towels? o D N e4.8 19l ailall Jia
(paper towels are not required where fully < i g5 die dysllae e A ) ol Calliall)
operational hand dryers exist) N/A by (Y 2
: $aaul Julaal CuilS
23a. Were sinks clean? require comment when YES m e o gl "‘Y" iLY\ R .\Sf.; 23a
marked ‘No’ no OO ¥ el (o> Aoy s 1y
na O swy
: Caada U el il
23b. Were mirrors clean? require comment YES m px o gl ,,i,,, 3_‘1:;!‘ w\sﬁ 23b
when marked ‘No’ nvo O Y gt e s
na [ ssy
; faala saYl Clidas il
23c. Were hand dryers clean? require comment YES g - o) . ‘*5,,“;1,, i—‘l_\ﬁ\ ulsﬁ -23¢
3 when marked ‘No’ no O v ol 2o 3 Al b 3
na [ sy
. fagda ) plall ikl Cuils
23d. Were dispensers clean? require comment YES m P . ‘ o N t-'l_;\(\ . '\SL\X'A\ 23d
when marked ‘No’ vo O v g Al o2 MY Y S 1Y)
nva O ssuy
ves
23e. Were toilets and urinals clean? NO I:] N Saaulay Jlsall S s s 23e
na [ sssy
3 [ZEN RIS
2 24a. Were doors clean?require comment when YES & o L. o T‘)N JA 24a |2
marked ‘No’ o OO v e s
nA [ sbiy
YES D i
24b. Were walls clean? NO D ¥ faaday el il da 24b
va [ ssiy
ves A
24c. Were ceiling clean? NO D N Sy el \S o 24cC
Nva [ sny
ves A
24d. Were vents clean? no O N eaidss MLl cilS Ja 24d
na O sy
3
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Scores Critical Areas Ll cYLaall L
24e. Were floors clean? YES o L. Faks d”‘tbﬂ‘ uls d“. 24e
require comment when marked ‘No’ NO D v sl (o s MY Ayl s 1y

na [ sy
ves B
24f. Were baseboards clean? Nno [ N fAdlas sac @) o o lailall i, 50 culS U 24
NA [ sy
ves
249. Were grout clean? Nno OO v feiuds LU oS Ja .24
NnA [ sbuy
YES [ o
25a. Were trash containers clean? Nno [ ¥ $Aakai Aalaill iy sla <l Ja 254
5 NA [ by 5
YES ot
25b. Were trash containers not overflowing? NO D ¥ flaild e daladll Gl gla il Ja 25h
NA [ 3y
YES ad
2| 26. Was the restroom smelling clean & fresh no [] N sl Qs) Aiaia s didas Slaal) MJ L—u15 dA .26 5
(without any offensive odor)? fplasdl 3 dgy S A
N/A [ shaisy ‘
27. Were all the facilitit—;-s_ inside the restroom in YES pu e ot tlaad o Sl gea @Ls?:l;; 27
2| gmvelmgconaioy s W0 O sl S| 2
NA [ sduy
28. Was the Mosque premises clean? YES pd ?(a),% h'mf: Tu S "’m 9\5 Lh 28
2 require comment when marked ‘No’ No [ ¥ el o2 MY ALY s 1y 2
NA [ skiy
Comments: scilBaSlall JAN ]
FOR OFFICE USE ONLY Lagd (agal aladiuy
% Acm‘;g;:ae hun;nmuf;ﬁlvfd | Evaluation: el
Approach sl gad a2 [oge cl iyl | 4
Greetings and Initial Checks WY iy cam | 2
Appearance and Behavior of Staff Coibsall oluy jedaa |3
Service iadll [ 4
Cieanliness - Restroom and Mosque Saaall y Slaleall — daldaill | 5
TOTAL £ saaall
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Recelpt

o 480TATY pase:. 12\

.
i
|
R |

SERIAL NO.

8|1

9

"I lol
Plate NoAfaﬂfS \ sirglll @by TIMO: e seudgll Emarat
Station: ...... (%&M ... sl Mlleage ............................. jagleS
’ (Opuonal) (gl
| ) ’ By’ ould
Pmct : AED Fils
0 Super | Slies
!
‘EJASPGTﬁél (g S;:) c
i . .
" O Diesel e
.| O Kerosene Caas S
] Lubricants <933
[ Other Ree
|
Sl /
[, “Total SD/ 7
Total amount in words 4 Y IFYRUPL)
lﬁg) ................................... l “07/4( reees -p.h,:
o

.u,m’ p.s..,u,x 1S
s aoludl

. 1adgl) @l

Thank you for wsntmg marat.
Please drive safely.

Staff NAME; oo ffror T

Reg. No. . \

* Receipt is not valid wnhou stauon stamp on the reve
* Receipt is not valid without completlng full detalis as mdlcated above.

' e \

Al Rabar
06- 5386712 !

Nate: 17-06—12 4:51 Slip: BR20515288
Staff: BurunaShoba Trans: 507342
Pescription fAimount
Barcode: 8690?950\003

ERTKLI NATURAL SPRIN SGL 1.60
Total AED 1.00
Cash ~1.00
Number of Items: 1

Thankyou for Shoppins
Please come again







