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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store

+

SERIAL NO.

8|1

8

+

N
Pan Arab Research Center&

EC—U‘} Emarat | O auys Eppco / Enoc | O 449 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
)g& Name Number Name Number tjame Number
Freon | cos1 Shobha | [ [ [ [ |
Gender Height Built _ [Bpectacle] Beard | Mustache| Ethnic Groups
TIM[S | T [M]F |Yes|No|Yes|No|Yes] No jindian [Pakistani[Filipino [Expat. Arabs| Others: NEPAL]
EIIZ]D.DD& KOOoooo Oo O 0O K
EMIRATE V;ZZ:(‘;‘;‘“ AbuDhabi |  Dubai Sharjah Al Ain g:“:v“aa' aman | 25| Fujairah
O O O Kl O O i, O [
SITE ID Month Date Amount (Dhts) # of staff Time In Time out
R [
olel4h”| ole [ R[L [5 128 ole [1#:i35)/#48
" 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st TR O O KO ver | [ @O O O O K O

1. INTERIOR AR Adbia) Anils 1
Scores Critical Areas Al @Yl Jalai
1. Were the automatic doors closed and the  ves [X] ad Ll dilee 4S5ke 53531 ) S Ja 1
2 door and side glass push / pull bars or . ‘,m o o L L;S\ . /a8 2
handle thresholds working in good order? NO D ¥ &t o= S
2a. Were doors and windows free of YES A Claay e A 31 Gl calS da 22
fingerprints? no [ ¥ EL..:\J
2b. Were doors and windows free of ves DA a pdalll e i Nl Gl e S da 2b
3 smudges, spots and streaks? vo [0 v Shaghadll 5 Al 3
2¢. Were doors and windows clean withouta vgs [X] oy Aulai 381 il 5 il Y il Ja - 2¢
hazy film (condensation due to climate or G la CHISH) Lgle BEW ALY
temperature may be present) NO D b () all gl adalt
3a. Were advertising materials, Pictures and ~ YES O s s sall dadle ) alsall cilS Ja 32
menu strips on menu board faded? No PR v fhady Al daudly pf sai pladall il 8

I ande Y A gall S Ja
3b. Were advertising materials, Pictures and  YES D )J:j‘.fffln . L@A A:AL’:;‘ e b
2 menu strips on menu board torn? requires — u.“ P e = 2
comment when marked 'Yes’ o g sl (o2 e Ada Y S
NO ¥

3c. Were advertising materials, Pictures and ~ YES O] o sy osall sl alsal cilS o 3¢
menu strips on menu board smudged? NO y fdakala 505 aladall 200 8

Ggdieaf Hla) ccl i flSI CailS Ja 44
4a. Were counters, display cases, self-service ves K] 33 s Aniall Laxall slalia ¢y yall
areas and dispensers clean? require cadhs (dispenser) b gyl
comment when marked ‘No’ — al W IS S 1)
vo [ v gl (o> PEQY Ut TR

5 5

. ‘ e Gstial ) el i gSH calS Ja 4b

4b. Were counters, display cases, self-service YES i pr il g il 5 jeal g Al ?u;_d\ Cahalia
areas and dispensers neat and well ) Aaita | 3 ya (d
stacked? (Should be uncluttered and l) %—‘é—-—”; ( lspenser)
without excessive amounts of products) ~ NO a v ¥ il US S i a5l il 055 o)
(\.@_:.A ambﬂ\:de\_w u}Seu\ G
+ 1

C-Store.doc




2 +
Scores Critical Areas Al aaal Lol
YEs []
5] 5.  Was there any smell of rotten stuff? Nno [ YY ol Mgl dadl ) Gl lia S 515
va O G
ves [] . '
3|6 Were there any flies visible in the store or NO g AR CE Gepsigldia S da 6 3
in the eating area? fdadl 4 (bl
na [ ; %
. o o ‘ Led il (SLY el eVl cul ga 7
7. Were Lights and light fixtures functioning YES m i o Lar 8y sua 38 g5 b ) ey Jaad
properly and unbroken including ones on . TR 1o
) o Aa) Saladall 408 s b ¢ guzal 1
2 menu boards? (Specify location in ) A 2
comments) require comment when (Sl il (o? &l
‘ ’ . -" LLAN11 I L; ‘ - "
marked ‘No o [ ¥ gl o Y Y cals 1y
8. Was the expiry date mentioned on ves [X : Ml e 1) 4S5 oleiYl A i o
) : . oS syl & S a8
6 perishable food items (sandwuch.es., e Siuadall 51e pars _‘mim‘ PR 6
breads, cakes, salads etc...) within the D A | 'M"l S il ;m‘
validity period? NO (A bl e Sl ey sl
; Bam Alay S ey licslk a9
9. Were tables and chairs well maintained YES m i S é_) e
and unbroken? require comment when . e
2] arked No no [ v coasll e "V ALY s |2
b
Nna O i,
@f/@ﬁaé)‘)ﬂ‘&.})é@\.s& 10
10. Was the temperature reasonably YES M and ¢ shma US4
2 comfortable? require comment when 2 5l " EAYE s 1) 2
marked ‘No’ i it -
o [0 v
Y S S Al Gl )Y Gl cuilg
11. Were door mats in good condition? require ES m e o . T‘ = "Y:JL\;\JIL?'ISL%\ -1
2 comment when marked ‘No’ no [0 v grasill o2 A s 2
Y
na [ $h
ves [] - e
2| 12. Were lights turned on at dusk or sunset no [ ¥ Pl Ay die of gl Jladd o dr 12 5
and during bad weather? ¥ Sohldl sl U3 5 g 3l §f
N/A s
3| 13. Were trash / Grease containers clean and  YES Bd e Sl /Blegall Bl <ils da 13 3
dumpster Lids closed? Nno [ ¥ fadlie daladll oSl gk f 5 daglas
2. GREETINGS Sbpa gl faadlt (2
Scores Critical Areas At alaalt pA R
g| 14 Were you greeted with a smile when you YES M o caslae Aluib el s il i da 14 6
entered the store? No [0 Y fdaall N
. . YES [
3 15. SDr;giot'Z%;equest customers to quit NO D Y oeoall e Gl LY el Ja 15 (3
nva X éﬁ.
YES pas Lot & S il pall/alpdll 5 Ja 16
16.  Did he thank you as you were leaving? - ’ e 6
6 ' y youw ving NO D N ¢ kg cus
2
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3. APPEARANCE AND BEHAVIOR OF STAFF tagSsluyg Cpibigall jgdaa 3
Scores Critical Areas ] FRWRI U PO aw
5| 17. Wasthe staff presentable and well ves ] A [oiay oY Guilagal Hedae S0 17 5
groomed? No [ N Sagiill JalS
4| 18- Was he/she able to communicate to YES A aa Jeal gl e 108 Galagall S s 18 4
customer? No [ ¥ Sl
3| 19. Was the staff wearing visible ves Kl e jeday A8Uay 53y cpibagall S s 19 3
nametag? Nno [ - ¥ tr sap aud
YES X ! , PUN
51 20. Was staff courteous / friendly? NO E ‘,,: Soladal/pagagy ot cuaba gl S Ja 20 |5
4. SERVICE :dadll 4
Scores Critical Areas . FOWUR AN PN | PATHI]
YES i Lidda 3l colaiall g o gall S Ja 21
21.  Were the items and ingredients you m &~ o ’ (.jj“u 58 sia
ordered available for purchase? require L. . Ve
3 comment when marked ‘No’ No O ¥ gl (o2 Y ALY s ) 3
NA [ ey
25l o gl aan (sl gl eRE Ja 22
22. Did the staff scan all the purchased YES m ¢ gﬂ s &= U)AL)AQ;@_“ Wl s
6 items? require comment when marked . o A _JJ‘T’ 6
‘No’ C._u.ajan "] Y 4.:\;3” ol \A!
Nno [ v
A - YES BT a5 o aial sy Josis siligell 5 Js 23
4 23.  Did the staff place food and nonfood item No  [] VLS L OO (e Al Ll ol sl 4
in a separate carry bags? s ihes
NA [ gy : filis.
o lasas 423) clia Clls (A & |
24. Were you charged the correct amount?  YES Kl - e ° g f"iwéﬁgjﬁ‘ 24
5 require comment when marked ‘No’ Cﬁ““’)“l > Al s Y 5
No [
_ YES P4 o 5,58 [aMind Jems e (me Ja 25
25.  Were you offered a receipt voluntarily? i ) ) 6
6 y P Nno [ ¥ 0 sl
YES m ad s flaaa ol ahidl Bl dale] Sl J .26
26. Were you given the correct change? JSy (Aaall St salely b gall L8
5 require comment when marked ‘No’ NO E] ¥ frmaa 5
o sl o Y ALY S 1
NA [ ey
3
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Comments: lBadlall / gubasl)
FOR OFFICE USE ONLY Jadd ikl PARESI,
% paaal) ddil Bl o3t aa Evaluation: il

ACTUAL SCORE

MAXIMUM

nviting Interior

Ata0al ddlaial) Lita |1

Greetings

il il £ cladl)

Appearance and Behavior of Staff

2
A sl (il gall jgdaa (3
a 4

Service

LPXEY]

TOTAL

£ sanall
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BT

Rabar

CAafr

gt i tian

5ar Lode .

B nde

y §E 3 zssr 2

dete: 21-06-12 5:48 Slip: BR20518073
GurunsShoba Trons: 510094
fimount
6291030106003
ALREWARTD ORANGE JUT 6L [
Q742002097
il EVAPURATEDL M SGL. 4750

SERIAL NO.

Barcode: 3400023208 -
HERSHEY 'S COOKIES N SGL il
Barcode : 1200080284

MIRINDA DRANGE PET  SGL- 2.50
Total AED 15.25
Cash -20.00
Change 1.7%
Number of Items: 4

Thankyou for Shopping *
Please come again







