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PROJECT: ELARA - FORECOURT

SERIAL NO.

+
AR
Pan Arab Research Center &

E«;ﬂ l Emarat 10O e Eppco / Enoc | O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) Name Number | Name Number | Name Number
013 Iz L5051 | MOHD HEEN
Gender Height Built Bpectacles[ Beard Mustachel Ethnic Groups
MJTF |TIMI[S]|T [M[F JYes][NojYes|[No Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
ROOOROROOROXOR O K O O O
EMIRATE V;:Z‘::‘ AbuDhabi | Dubai Sharjah Al Ain g’:g‘ai‘: Aman | RSBl Fujsiran
O O O | O O O O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oalllolcle [1[3 1510 1 olz2 | of! |89 085
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vr e oo G ol 0 o0 o0 o0 ® 00
1. APPROACH Adaall gad a3 [a R (I |
Scores Critical Areas alud) YLl Jalai
ES A . s s
1. Was signage visible from distance of 500 Y P 500 e peddipmdadicils s
meters and well maintained? Can be Nno [ b 8 i W pan (S am S5 Aliaay
included only in first run A [ . ¥ BN ESNAPN
YES [] ‘
9|2 Were lights working and in good no [ g wddae oy g Jand el padl clS a2
condition at the approach? N Sl pa il Y
' NA Bl s
YES [ au ‘
5|3 Werethe fights working and in good no [ N S Al dad el g cilS da 3 2
condition at the forecourt area? y 268 g}l Aas Aalaia
NA B
YES [ =
4 4. X\éig filling area / forecourt clean and NO D Y e s Ak o) /Al Aikia ciS Ja 4 |4
va O ; ,,T'
YEs ] =
9|5 Werethe driveway and forecourt free of N [7] y o A 258 gl ede dilaiay Goobl S b 5 2
potholes and well maintained? v fua S Dlasy Hiall
NA [ o
2. GREETINGS sl fAadl 2
Scores Critical Areas Al ¥ aalt Jatasst
YES [ @ ‘
6. Was there any delay in approaching cabigall gl 8 el delia S a6
5 Nno B 3 A 5
customers at the fuel pump v €358 il dduzme die il (1
NA O s
5|7 Didthe staff approach the driver side of YES B A 00 A8 pall (o el gall BV Ja 7 5
the vehicle? Nno [ ) ekl
+ 1 +
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Scores Critical Areas At c¥lal) Jalasl
8. Were you greeted in a friendly manner YES [ s sl 435 2yl oy . 1) Pda 8
(pleasant feeling)? NO D ¥ ¢ (e
5| If no, please describe behavior: Was it O da ik sl W gla Caa 2B Bls, Y 1 5
arrogant, without any expression, normal sgale ¢ pulaill e A s Al Caaly
etc.... S‘,__@l
YES [J
9. Did they request customers to quit O GBI e il gl Wl Ja 9
4 NO [] ¥ ' 4
smoking? N $ ol
N/A ki
YES and
10. Did the staff thank you as you were S S Ly o S5 ol gall G5 da 10
5 No [ ¥ 5
leaving? y ¢ oAl
NA [ N
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall Bgluy sglia .3
Scores Critical Areas Aaulat cylaal PATH]
5| 11. Was the filing staff presentable and well YES []  as Y 28 50 Aiad ik g sedae S b 11 5
groomed? No [] v $lasl/(s o
YES Pt
12. Was he able to communicate with o deal sl e 18 il all IS Ja 12
4 No [ ¥ . 4
customer? O
b
NA [T
5| 13. Was the attendant wearing visible YES D] o beale ey AUy oy Cadagall S a 13 5
nametag? NOo [] N S s 50 4l
YES [X 3
6 14. Was staff courteous / friendly? X = Selidal /epa 50 o sila galt A Ja 14 16
No [] ¥
4, SERVICE R 4
Scores Critical Areas LI ICAN PR Ll
YES [] au )
2| 15. Did he follow the instructions on the No [T ¥ Allay e 53 g gall Ciladadll Cal gl & da 15 2
Rahal (Fuel Card)? v F (2850 e dilay) Ja
N/A s
g| 16 Did he confirm and repeat amountand ~ YES B 0S5 adll g gy s e Gl ST s 16 6
type of fuel? NO D N felralie e il
g| 17+ Did he fuel as per customer’s instructions YES (I - Ol Cladad s AN ey AE Ja 17 6
- Dhs? No [ ¥ a0
5| 18. Did he offer to clean windscreen @ YES [ a0 Ly O 5 kadl sy Gl elle vae ds 18 5
voluntarily? (front & back) 5 ¢ (s La¥1) At
(ONOT - DEreR O e Jowpscreen NO DR ¥ (A8 (alal)
YES X a . .
5| 18. Were you charged the correct amount? No [] g $lanaia dndy elis Ll A @l Ja 19 |5
YES ard
JSEy il aliall sale s calbs oot A1
6| 20. Were you given correct change? NO E] b il gl sl ’Ao el¥ds .20 6
Y .@;..a
NA [ ks
2
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Scores Critical Areas FIVRIN T PO PR
e 1 J e ila glae df Cals gall ll a8 Ja 21
21. Did he provide information about any ves [1 u;éfd-\s f\; ‘;t) oy }An . M:_’ i
promotions at Service Station? (only in v < ’ " t? B 22 i
case of active promation) require Nno [ ¥ (Jadfoils g o )
comment when marked ‘Yes' g sl (o el Aa¥) S 1Y)
NA B
5.  REST ROOMS (pbaadl feull §) Aal M G2 5
Scores Critical Areas PRI L PO Lalail
YES I . o
22a. Were they adequately stocked with all no [ v iy 5yl e linnal) asens 3 e il Ja 222
necessary supplies such as soap? S slball Jia
na [ sbuy ek

ves X

22b. Were they adequately stocked with all O P: A5 peal) e iveall azany 8 g S Ja 22b
3 necessary supplies such as toilet tissue? NO Cull il ()99 Sia 3
NA [ sy
22¢. Were they adequately stocked with all vEs [ ad Ay g5 wal) e jliuadll ey Bene <uls o 22c
necessary supplies such as paper towels? NO D ¥ 448 ) o) hdliall Jia
(paper towels are not required where fully o Cliiae 8¢ dic dysthae e Al Calliall)
operational hand dryers exist) N/A By (A o
X1 ; faalay Julaall calS
23a. Were sinks clean? require comment when YES e all ~r L}”\A ‘f‘f\sﬁ 233
marked ‘No' no O % il o MY Y S 1Y
na [ sy
; Caias Ul ) calS
23b. Were mirrors clean? require comment YES o o il ,,\;,, I\:\:j\ w\;\l; -23b
when marked ‘No’ no [ ¥ s o> ot
va O sduy
; faides saY) Gliias CulS
23¢. Were hand dryers clean? require comment YES m px o ’ "sfy,, ;\_:Ls.Y\ wls:l; 23c
3 when marked ‘No’ no O v gl o YT A S ) 3
na [ sduy
3 eaadhi o slall CisSle Culs
23d. Were dispensers clean? require comment YESﬁ o . }m . g :\_:L;y\ . ,15%; 23d
when marked ‘No’ no OO ¥ ot Skt
na [ sy
ves M
23e. Were toilets and urinals clean? NO I:] ¥ fhade; Jpl Akl S Ja 23e
nva O sssy
2 ves [ Tk o1 S Js 24a |2

24a. Were doors clean?require comment when
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i - =
marked ‘No’ no OO v sl o MY ALY S
NA [ sbiy
YES o
24b. Were walls clean? Nno O ¥ gk Uasd) <l Ja 24b
NA [ sy
ves Xl
24c. Were ceiling clean? NO D y feadas cadl S Ja 24¢
NA [ sy
ves Bl
24d. Were vents clean? no OOy Sk Ml cuilS Ja 24d
NA [ sy
3




4 +
Scores Critical Areas Ll ¥ Laalt PAH]
24e. Were floors clean? YES p L. Y%ﬁ%ﬂ‘ Cfls d“ 24e
require comment when marked ‘No’ Nno O v sl o MY A calS 13
NA [ sy
ves X .
24f. Were baseboards clean? Nno [ v Al saclill & o) [liladl i )51 cuilS Ja 24f
NA [ sy
ves [
24g. Were grout clean? Nno O v Syl B IS da 24g
NA [ smyy
YES ]
25a. Were trash containers clean? NO D ¥ Phada; daladll il s S Ja 25a
NA [ 3y
2 YES [X] 2
25b. Were trash containers not overflowing? NO D ¥ Tlaild e daladll clygla cuilS da .25b
NA [ sy
YES ol
| 26. Was the restroom smelling clean & fresh no [J N ) 05%) Ldmiay Aads pleadl MJ u-ﬂS dA .26 5
(without any offensive odor)? flalaadl Bdgy S dsd
N/A [ 3diy )
27. Were all the facilitigs inside the restroom in YES p R o ol o el e a‘ii 27
2 ?e(;z?rggrokin:l?wggp S/I:]ig: ’.:narked ‘No’ NO D ¥ gl (o MY ey Q"S 112
NA [J shkiy
28. Was the Mosque premises clean? YES D - ?(8).% h‘“{: A',,CU S “"u‘ “,."ls dﬁ 28
2 require comment when marked ‘No’ No [y Tl o2 MY Ay g 1y 2
NA [X] sdiy
Comments: slBadlall f galaily
FOR OFFICE USE ONLY Ladd Cagal aladduy
Approach sl sai pil /e b @Y1 | 4
Greetings and Initial Checks AV Sty cam i | 2
Appearance and Behavior of Staff Cibgall gly jelia [ 3
Service Laall | 4
Cleanliness - Restroom and Mosque ety Clalesll — il | 5
TOTAL . & saaall
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SERIAL NO.

8|1

N Date .................................. c.;,!...ll sl lol
vy
Plate No\w\\ 1dglll @) TIME! v bt Emarat
Station: Cb\a\Q ............. :ddasdl Mileage: ..veveerennnicenn 17iagheS
(Optional) (o)
il o2y ould
. Pt - AEp__| Fis
O Super Sliae
kSpeetat— rasia gﬁ )
O Diesel I
[ Kerosene gy
[ Lubricants 9
O Other S
ezl
Total [ S
Total amount in words chgy 3l ploll Slon)
AE D oo oesseeeasanes s bR R RS s 00008 'q.h).)
Thank you for wsmng Emarat. Satylal” @ yted I,L....
Please drive safely. = i M’L_‘_" o
SHA NAMG: oot gizsessss sidagdl sl
Reg NO\QQQ'.\‘\ ......... Staff Signature: ........ = . tgadgal!

AP ernins ic and alid iten -t adrbien stemem == e emirmnne alda







