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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store PaffArab Research Centergii8
<l ) Emarat 10 e Eppco / Enoc / O 4,9 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l Name Number Name Number | Name Number
58 Aoon | 505) ABVE a0 | [ 1 | |

Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M1 F [T IMI[SIT M [F [Yes[NoJYes[No Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:

ROOROOROBMOROROR O O O O

EMIRATE V;zztl:‘“ AbuDhabi |  Dubai Sharjah Al Ain ‘a‘;‘:v“aﬁ" Ajman Ki:ism‘:'h Fujairah
O o | d O || O n m X
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ClelV]o]l 0l ] I3 %) ol | |08:1808:30
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

visIT 0 o o o ver | O O O O a O

1.  INTERIOR A0 Adlaial) a1
Scores Critical Areas Touladlt @Yl Jalailt
1. Were the automatic doors closed and the  vEs [X]  asd il dilie 3S5ke 3,31 s clS a1
2 door and side glass push / pull bars or 5aen s Lt ] i/ 2
handle thresholds working in good order?  NO O v s oy Jand Al pasiefASuns
2a. Were doors and windows free of vEs X1 s claay oo & 381l ) S s 23
fingerprints? no OO ¥ Salay)
2b. Were doors and windows free of YES i pdalll e Aa 31l 5 il ) S s 2b
3 smudges, spots and streaks? no [ ¥ ¢da gladdl g 2Bl 3
2c. Were doors and windows clean withouta ves [X] _us_é-lﬂ-h_hd 8l ol oY S Ja 20
hazy film (condensation due to climate or G (laia SHSS) Lle P Ly
temperature may be present) no [ ¥ ENER
3a. Were advertising materials, Pictures and ~ YES O s gy sl eyl alsall cilS Js 33
menu strips on menu board faded? No [R ¥ fhapdy el daaly & 5o plakall Q) 8

b danDe Y gall cuils
3b. Were advertising materials, Pictures and ~ YES O = )}:i.f}:él“ o \4-*5 aj‘l\.;; T\A -3b
2 menu strips on menu board torn? requires i—— U'" j“{ e - & 95 9
comment when marked ‘Yes' K g sl o2 Ml LYl S )
NO b
3c. Were advertising materials, Pictures and ~ YES [0 st sy osall didleyl Sl cilS o 3c
menu strips on menu board smudged? NO N fAakala gasialadall a3l 8
4a. Were counters, display cases, self-service YES & e 3 el s A Laadd) Blalie ¢ yn sl
areas and dispensers clean? require cadlal (dispenser) <l puiall
comment when marked ‘No’ vo [0 v g il (o YT ALY CalS )
5 5
- a5 gnia) ik e S S Ja 4
4b. Were counters, display cases, self-service YES i a udiijdi i 3)')3;‘ ‘Lﬂﬁi&\ i b
areas and dispensers neat and well ey L...;s.. A .S i&ﬁ di
stacked? (Should be uncluttered and N ‘_‘) M( J?pe.nsgr)‘
without excessive amounts of products) ~ NO C1 v eSS ie ol sally clatiall 585
(leia 31y S i 08 of
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Scores Critical Areas Al eyl Llaih
ves [ w
5] 5. Was there any smell of rotten stuff? NO ¥ Sauld o sad Anil ) gl Wi S Ja 5 |5
na [0 5 ,,3
ves [
3| 6. Were there any flies visible in the store or NO v Sl i jdall e gl dla IS Ga 6 3
in the eating area? = aall L (calill)
Nna [ 5,,?
b Afall (SLaY g o pal cilS Js 7
7. Were Lights and light fixtures functioning ~ R § Loy 3 ) paSa & g Bem 3 5
properly and unbroken including ones on VES (X pu “é, | :J Laal) w}ctj ° l; wfm.e i‘tu‘.'
menu boards? (Specify location in ) Selaall 26 s g 51 el el
2 : Sy peaill 3 o gall 2
comments) require comment when (Hlo el (8 0
‘No' 25101 oo " e Y) s 1
marked ‘No NO D v gl o "W AlaY) 3
8. Wa_s the expiry date mentionqd on YES IX] ax M gall e 1) S0 clgmiyt LS 8
6 perishable food items (sandwiches, haadall 30 (paa sloill ALGH Zglnly 6
breads, cakes, salads etc...) within the D . " ” \ “M‘J| " *.L::.., - ‘
validity period? NO ¥ () ebld Sl ey saili)
’ S s Allay el SI Y Rl S
9. Were tables and chairs well maintained YES m i ek é) oy 9
and unbroken? require comment when . s i
2 marked ‘No’ Nno [y gl o YT A cals 1) 2
nva [, J
@f/@&EJ‘);J] ;\;JJ&L\J\SJA 10
10. Was the temperature reasonably YES axi £ sina JSiE
comfortable? require comment when - 5 PN
2 marked ‘No’ e 2
o [J v
S S Al Glua ¥ Glanube cuilg
11. Were door mats in good condition? require YES & = = . T‘ == ,,;.,—'.. t;Y!kf'lsbh 11
2 comment when marked ‘No’ no [ v sl o MY e S 1y 2
va O ™
ves [] ‘
12. Were lights turned on at dusk or sunset PBY Ao die o) pa¥) Jladf 3 s 12
2 no [y , 2
and during bad weather? y Eoblall sall J3a 5 gl f
N/A it
3| 13. Were trash / Grease containers clean and  YES M Ol gl [ legall <M <ilsds 13 3
dumpster Lids closed? Nno [ v $lae dabaill oDl dghae i 5 dalas
2. GREETINGS rcilua il faladl 2
Scores Critical Areas Loalat Yl Lataul
6| 14 Wereyou greeted with a smile whenyou YES [ s ciis Lo Alabeh il i ds 14 6
entered the store? No [ vy Sdaall Y
YES [
3 15. SDrfotkhiﬁ)g/;equest customers to quit NO D ¥ oAl oe <Al LY G lsdh Ja 15 3
vA R
YES pad Lty oSy dalaall/ilasall ol Ja 16
. . it : .
6| 16.  Did he thank you as you were leaving? No [J g ¢ )i cas 6
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3.  APPEARANCE AND BEHAVIOR OF STAFF S sl (il sall glia 3
Scores Critical Areas FII (RO PN Ll
g| 17 Was the staff presentable and well ~ YES Kl o O Gl sedae S da 17 5
groomed? Nno [ N TagiBll JalSy
4| 18- Was he/she able to communicate to  YES pd g dual sl o Toii Gl (S da 18 4
customer? no [ Y sl
3| 19. Wasthe staff wearing visible YES e Heda Ablay 5% cpilagall S0 19 3
nametag? Nno [ ¥ Sz 35 pua)
YES IX 3 .
5| 20. Was staff courteous / friendly? NO E ?:: Selihal/ a5 9y ol ibsdl S Ja 2015
4. SERVICE daddl 4
Scores Critical Areas Aol ¥ Laall Jatas
Yes Kl Ll 1 cilaiall g ol pall clS Qa2

21.  Were the items and ingredients you gel a0l 5 0
3 ordered available for purchase? require no [ " o . fe Jﬂ}.\A 3
comment when marked ‘No’ g gl o YT Al s 1

NA [ gy
T S s ko s Oa
22. Did the staff scan all the purchased YES i Pl s e Uﬁk}i‘hu“ . 22
6 items? require comment when marked . " o
‘No’ e sl oy MY Ayl il 1) 6
no O v
: _YES 5 e A el Jemi il pall B8 23
4 23. :?1":\ tsh:pzt;ftfeprl:aa?fy fgggsa})nd nonfood item No  [] ¥l g s JMS e diie il ol all 4
N/A [ Gbuy sailise
< . laisua 4280 Slie bl A Al
24.  Were you charged the correct amount? ~ YES prd T 4,?'\ . f"slé ‘éﬁ\;%\ 24
5 require comment when marked ‘No’ g sl oo MY Al QIS 1) 5
no [0 ¥
ves & 5l oDl Joas e e Ja .25
6| 25. Were you offered a receipt voluntarily? ¢ i N 6
¢ P No [0 ¥ G sl
YES i Ja Sl ol Al dbsalel i b .26
26. Were you given the correct change? JSy i) daall salely ah sall Hl8
5 require comment when marked ‘No’ NO D Y N 5
g sl o YT ALY s
NA [0 ey
3
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Comments: sUBastall [ 3l
FOR OFFICE USE ONLY Ldd gl aladiuy
Alawualt Lldil U HIPIDTINT . .
0, O . . " ‘
% ACTUAL SCORE | MAXiMum | Ev@luation et
Inviting Interior YIRED AR Auia 1
Greetings Slua al [/ abadl |2
Appearance and Behavior of Staff | agS glu g (il gall seBa |3
Service 4aaill |4
TOTAL £ saxall
4
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