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1
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P N
Pan Arab Research Center @

’QU\-«! Emarat / El & 51/ <4 Eppeo / Enoc I D 44 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘ Name Number | Name Number | Name Number
063 Mmae 5231 KadOU kar [ 11
Gender Height Built _ PBpectacle Beard | Mustache] Ethnic Groups N
TM ]S | T [ M F |[Yes|NoJYes| No Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others: NQ/DQ/U
DDDDEDD@DEDI&DD O 0O X
EMIRATE ";:;tl‘;:‘ Abu Dhabi | Dubai Sharjah Al Ain g’:v';‘ai‘: Aman | RaSAL T Fujairah
. O O O O O B O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
R IKRJo] ole [ 1o | #6 | O1F | O R0:00[R0:05
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [Sunday] Monday I Tuesday ‘Wednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 DAY OF
vt T O O O visit | [ O O O | O
1.  APPROACH cidaaall gad 22l [oa ol B 4
Scores Critical Areas gl ¥ laal) htai
YES [X : o ..
1. Was signage visible from distance of 500 Y 500 s e pediedasll s da T
meters and well maintained? Can be Nno [ ¥ b a8 Lo pean Sy S (S Al
| included only in first run nva [ s 3 s 87 pallfad gl
! Gihiy
1 YES B _ ‘
2. Were lights working and in good s us Ay g dad elpadl Sy 2
2 A no [ ¥ h 2
condition at the approach? g Sl (gl Y
A O g
vEs K] '
5| 3. Were the lights working and in good no [ y 8o Alayy Jaai el ¥l S da 3 5
condition at the forecourt area? N €348 ) At Ashala
va O
vEs [{]
4 4. X\cli?/’s? filing area / forecourt clean and No [ ¥ e Akl oLl /Al Aikie S a4 |4
TN I h?
YES arxd
5|8 Werethe driveway and forecourt free of g [7] y wedda sl ededihiay Gkl S da 5 2
potholes and well maintained? N ua IS0 Dlian g éall
NA [ o
2. GREETINGS scua il fAadl 2
Scores Critical Areas Ao Lol Bt
vyes [ ‘
5| 6 Was there any delay in approaching NO g bl ol B mbgldagsds 6 5
customers at the fuel pump - y €285l Adiaa xie (ol N e
NA [ g
5| 7. Didthe staff approach the driver side of  YES m p A e A8l e cabigdl B Ja 7 5
the vehicle? No [ ¥ g I
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Scores Critical Areas LI I {JEA PN Latash
8. Were you greeted in a friendly manner ~ YES pd slly) 43 48y g el s il gdda 8
(pleasant feeling)? NO D N $ (z ok
5| If no, please describe behavior: Was it OIS da ik sall gl Caa gy Aelay Y1y
arrogant, without any expression, normal sgle ¢ uladll e JWA ¢y ):dl.: Ciually
ete.... £
YES []
9. Did they request customers to quit O Bl G e sl gall il Ja
4 No [ v =
smoking? y $omaaill
N/A Gk
YES []
5/ 10. IDld the staff thank you as you were NO N 5 i€ Ly ol Sy s ol G5 Ja 10
eavmg” N ot
nel. Qauy a)nuU\M\Q NA [T su,
3. APPEARANCE AND BEHAVIOR OF QTAFF 1 Cudld gal) dolug elaa 3
Scores Critical Areas Al ) PR
5| 1. Was the filling staff presentable and well YES B Y 3585l Qi il o jedaa S Ja 11
groomed? No [ ¥ NETH TSN
YES X ax
12. Was he able to communicate with & Sealsill e 1508 Cala gl IS Ja 12
4 Nno [0 .
customer? y SOl
NA [0 4
5| 13. Was the attendant wearing visible YES [ bele ey Ay (o 5y calasall S Ja 13
nametag? NO D N S 51 dand
YES [X] i
6| 14. Was staff courteous / friendly? . &~ feldal /i3 g0 g Ostheall S 14
No [] y
4, SERVICE sl 4
Scores Critical Areas Asalolt c¥laall Ltas
YES [] 1
2| 15. Did he follow the instructions on the No [ v Ay e 53 g pall Clasdedl) Cals gl &8 da 15 5
Rahal (Fuel Card)? Y ¢ (a0 e Al s
N/A s
16. Did he confirm and repeat amountand ~ YES B D858 e iy aS e il gl ST s 16 6
type of fuel? No [] y felaalise e ally
17. Did he fuel as per customer’s instructions YES pd - O Gladad Caa AN e B s 47 6
- Dhs? ¢ 3
NO [] ¥ P
18. Did he offer to clean windscreen @ YES [ s o O bkl Zlay Cadaiielle (e Ja 18 5
* voluntarily? (frant & back % ¢ (Al ey s
dd TP (125 B doon . NO ? (el kel
Vb YEs i i . .
19. Were you charged the correct amount? NO D g flanaia 4ady dlia Ll sl il Ja 19 |5
YES B
i el aliadl sale s als o)l 8
20. Were you given correct change? NO D ¥ ¢ il gl alel, JA‘, e s .20 6
y aaa
NA [T
2




+ 3 +
Scores Critical Areas Al ¥t Latadl
S 10 g cobe slaa Aol Cals gall &l 028 .
21. Did he provide information about any ves [] o UAJJ’J = ,1,... - . L L'h 21
. . - . ﬂuu\sdu@mpw\@w})m
promotions at Service Station? (only in e 5
case of active promaotion) require no [ ¥ (Jedfpd (e )
comment when marked ‘Yes' g e gill o2 n M LY il 1)
' nA B
5. REST ROOMS :((,L‘nl\ <l 59) dalid g 5
Scores Critical Areas Tamlu) cilaal) Ll
. YES &4 . o
22a. Were they adequately stocked with all 0 9 iy s pwall il el asans 8 e S o 222
necessary supplies such as soap? NO e gbkall Sia
na [ sy =
_ YES i « o
22b. Were they adequately stocked with all 0 N Ay 5 puall il i) aany 5 jeae <ilS Ja 22D
3 necessary supplies such as toilet tissue? NO Cull i) (3,99 Jia 3
na O sy
22¢. Were they adequately stocked with all YES ax 3y 5 5_pall e liasall e B e @ilS Ja,22¢
necessary supplies such as paper towels? NO D ¥ £48 ) o) adlial) Jia
(paper towels are not required where fully Claina g die Ayl e Al Cadliall)
operational hand dryers exist) wa O sy (A 2l
! ; $aada) Julial) CailS
23a. Were sinks clean? require comment when YES e _ " .,9“ u “JA 23a
marked ‘No’ no O ¥ ol or o YT ALY) IS 1)
na [ ssiy
' ; Chikai U el s
23b. Were mirrors clean? require comment YES m px L ,,{,,, . ’;j\ u\_gl\h\ -23b
when marked ‘No’ no OO ¥ g sl o2 YT A B Y
na [ assy
; Saikh sl Cilidaa CulS
23¢. Were hand dryers clean? require comment YES [:I p L al B (5:);],, . \_~.. | utsﬁ -23¢
3 wh mf_r}lffed‘No’ @ no O ¥ g sl (o2 YT ALY S ) 3
0-Hand d'( e nva B sy
€ s Chadh ) leall Sl S
23d. Were dispensers clean? require comment YES pr . \ o g TJL;Y\ . '\Sﬁ 23d
when marked ‘No’ no O ¥ g sl 2 T AT S )
va [ ssuy
ves B4
23e. Were toilets and urinals clean? Nno O ¥ Saaydn Jeith Al cilS Ja 23e
na O ki y
s Cankas o Y| O
2 24a. Were doors clean?require comment when YES px L. s Y . LS J“ 24a | 2
marked ‘No’ no OO ¥ sl 2 T MY S 1)
na [ oshuy
YES pad
24b. Were walls clean? NO D y faadai olaaall S Ja 24b
NA [ sbiay
YES pad
24c¢. Were ceiling clean? no O y ik Gaiudl S s 24¢
na O sbuy
YES o
24d. Were vents clean? no O ¥ edagas Ml s Ja 24d
na [ shiy
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Scores Critical Areas Apala§) Nl pRIH]
; faada il Y1 g
24e. Were floors clean? YES L 2 gill ’ ";I'"LliY\u: '15%3246
require comment when marked ‘No’ No [0 v s iy’
A [ sy
YES et
24f. Were baseboards clean? no [ ¥ gk saelill ) [lailall i, 5 culS Ja 24f
NA [ sy
YES i
249. Were grout clean? no [ v Tl LU oS s 24g
NA [ sy
YES K]
25a. Were trash containers clean? NO D ¥ Fadlai dalaill iy s cilS Ja 253
9 NA [ shbuy 5
YES [
25b. Were trash containers not overflowing? NO Y faili e Al ol s cilS Ja 25p
H way SMM%L A [T sy
/ ves I - ]
2 26. Was the restroom smelling clean & fresh No [J g s Llaias Al leall dail ) culS 26 2
(without any offensive odor)? fplandl A dgy S A
NA [ shuy
: iy Jand alaadl 3 ol jgatll =5lS
27. Were all the facilities inside the restroom in YES E p e dasie o g vi &
good working condition? . TR I
2 require comment when marked ‘No’ no [ v crastl oo T eyl s 1) | 2
NA [ shuy
Y i 9(3) carkas aniall 3o 8 | iue 1S
28. Was the Mosque premises clean? es [ e ( ). a "‘;"':&.,iwﬁ L.fs ‘L.l: 28
2 require comment when marked ‘No’ No [ v grasl (o2 ¥ sy 2
NA B iy N
Comments: rSBaasiall [T
FOR OFFICE USE ONLY Ladd Cagal PAKEN
Aaal) Blal) [l JeQ) ) . .
0, - : . ]
% | ACTUAL SCORE| maSmum | EValuation el
Approach Uasall g a2l /el yBY) | 1
Greetings and Initial Checks LY iy il | 2
Appearance and Behavior of Staff Oibsall gy sehae | 3
Service asll ) o4
Cleanliness - Restroom and Mosque sl y Clalaall — Zalhill | 5
TOTAL € saaall
4 +
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Receipt ey w
No.. 344 4218 Date: [0[0 19012 :@_,L:; y '

: Uljlol
[EICY T R——— risglll od, TiMe: - =gt Emarat SERIAL NO.
Station: AL MAHe ...y Mileage;i; ............................. 1ogleS 8|1 5
, (Optional) (g)lest)
Pret;.:;ﬂct ' KEB uf;;fs:
pecial rogai L7
[ Diesel e
[ Kerosene g S
[ Lubricants i)
O Othér Iy

“~Thank you for visitind’
Please drive safely.

5.2
E}(arat. 0

Reg. No. ... WD‘ ........... Staff Signature:

* Receipt is not valid without station stamp on the
* Receipt is not valid without completing full detalis as indicated above.







