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Pan Arab Research Center@

Bd i Emarat [ O @ Eppco / Enoc / [ a0 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
|03 s |51 | RodonFechudhy] . [ | |
G nder Height Built Kpectacles] Beard Mustache] Ethnic Groups P B
F |[T|M]|S|T IMIJF Yes | No | Yes | No | Yes | No [indian [Pakistani|Filipino |Expat. Arabs] Others: N%
DDIDDEDDEDB’DIDDD | X
EMIRATE ‘gzzt;': AbuDhabi |  Dubai Sharjah Al Ain g’;‘:v“aﬁ" Ajman Kﬁ:ismﬁ'h Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
[ KXIR]o] ole | 1|0 1 ©lL B0 15 K05
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday| Monday I Tuesday ‘Wednesdayl Thursday I Friday
TIME OF | 10:00 | 13:00 | 47:00 | 20:00 | 24:00 | DAY OF
vISIT O ] w O = VISIT a O O O O O
1. INTERIOR sAdafall Adlalal) Andla |
Scores Critical Areas Al c¥laall s
1. Were the automatic doors closed andthe  YES D asd Ll il 2Sila 55531 ol ) S
2 door and side glass push / pull bars or D :;: Vs S dﬁj Q\ﬁ~ h—/“ A 2
handle thresholds working in good order? _NO vy 3 e A
2a. Were doors and windows free of YES pu ey (e A 3815 UUN\ ualS da 2a
fingerprints? no [ ¥ Lt
2b. Were doors and windows free of ves B pdalll e A0S 38153l g,;\).fw s Ja 2b
3 smudges, spots and streaks? no O ¥ tha ghdll 5 adl) 3
2¢. Were doors and windows clean withouta YEgs o Qg Al 3 i) ¥ clS da 20
hazy film (condensation due to climate or G (Hlda uu'lS.\) Lo JRALl BB
temperature may be present) NO D Y (UU—“—S‘ J\ _sidall
3a. Were advertising materials, Pictures and ~ YES O s oy pseall didleYlalsall cilS s 3a
menu strips on menu board faded? no B v thasdydaay Aol g b g2 aladal) 3l g3
| edsnie Y1 ol sl il Ja 3b
3b. Were advertising materials, Pictures and ~ YES (] axd ”‘A,j,f“:ax ‘. . }Al - 3
X . CCMRRIAN (hamy Lead sari aladall 001 8
2 menu strips on menu board torn? requires —_— e 1 2
comment when marked ‘Yes' ) sl oa Ml Y alS )
NO ¥
3c. Were advertising materials, Pictures and ~ YES O a8 say sl d@sdieYl dpdl cilS da 3¢
menu strips on menu board smudged? NOo X ¥ fiddale a5 alalall 5 3
4a. Were counters, display cases, self-service YES 8 3 a5 A8 Aeadll (lalia (el
areas and dispensers clean? require IPEBEY (dispenser) Cily g paall
comment when marked ‘No’ o ol LB P IRV TN
o [ 9 gl (o YT A !
5 5
. . ‘u.a)a_“ 6}“/\)&“ 6&2.\‘)3-\}15..“ GITILY (_JA 4b
4b. Were countgrs, display cases, self-service vyEs B iy il 5 gl s A0 Zaasll 3hlia
areas and dispensers neat and well 3 R .
” e ttared ane aaY) AuiSa € f 48 e (dispenser)
stacked? (Should be uncluttered and T s = i) 1 o5 )
without excessive amounts of products) ~ NO O v yaius das e dsdl, clasdl S50
(e B0 A8 lia OsSe of sy
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Scores Critical Areas Al ¥ PRTH]]
YEs [0
5[5.  Was there any smell of rotten stuff? NO ¥ foruld ol sal dail ) o ellia S Ja 55
b}
nva O il
ves [
3|6 Were there any fiies visible in the store or no By LB R 2N O - PP [T 3
in the eating area? y fdall 4 (lalh)
nNa [,
L Ll 8LV g ¢l sl ClS a7
7. Were Lights and light fixtures functioning . d Loy 3y ouSe i g hua B 3
properly and unbroken including ones on ves [ pu ‘"53. ) O(I) )PJ ol J}‘é,e d'w
! ng 3a) Falakall Lails s o 4] gecal el
2 menu boards? (Specify location in | A 2
comments) require comment when (Shat sl (3 o8 5l
‘No' 2 5l YT A s 1)
marked ‘No no [0 v g sl o YT A s 1y
8. Was the expiry date mentioned on YES ; ool 15580 elei¥l A 5 1S
6 perishable food items (sandwiches, @ o %Jjﬁ Efs. Gmi&, zlﬁ 8 6
breads, cakes, salads etc...) within the o o o . L
Va|ldlty period? NO D b (C'“ “_JUQ.Lu.” ccSa K c_)..n.“ ‘k—ALu:lJJ.LuJI)
S B Allay gl S Y cilS Ja
9. Were tables and chairs well maintained ves [ e el @ i o . 9
and unbroken? require comment when ISR 2y
2] ked N Nno [0 v sl gan "V ALY ek 1y |2
nNa O, b
@f/@&ﬁ)'ﬂl&;).\@\.idﬁ 10
10. Was the temperature reasonably YES [ x
2 comfortable? require comment when 2l MY LAY s ‘."
marked 'No’ g sl o MY A Y s 1) 2
No [ v
B Al G Y Glaale culs
1. Were door mats in good condition? require VES E - » . TJ = "y:—l' L;YI;“U'LSgﬁ 11
2 comment when marked ‘No’ no [ v el (o Y Ay S 1y 2
va O, %
Yes K] ) ‘
2| 12. Were lights turned on at dusk or sunset N [ v el Ay vie ¢l ¥ Jladl Ada 12 9
and during bad weather? y Rl sl I3 5 gl
va O ,0
3| 13- Weretrash/ Grease containers cleanand YES D4 o Ol Slygla fedlegall M S Js 13 3
dumpster Lids closed? no [J v $ilae Aaladll ol dplae i g daudas
2. GREETINGS sl foladl) 2
Scores Critical Areas a1 L L]
6| 14/yWere you greeted with a smile whenyou YES [ s cias L Llabeh el da 14 6
@entered the store? NO Q/TCW No BT Y fdaall LY
\ Uves O
3|15 Er;;:lotkr}%;equest customers to quit No [J 3 fosall pe Al L3N e sl Ja 15 |3
NA Bd by
YES i Latn & Sy dabs gallfcals ool Al
6| 16. Did he thank Yyou as you were leaving?, D = - ? A5l Q}A ? dh 16 6
PF b .JJL&J Cas

T G
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3. APPEARANCE AND BEHAVIOR OF STAFF

rpdS sy Cuiligall sgBa 3

Scores Critical Areas PRI EN T
5| 17- Was the staff presentable and well YES aad [oiyas oY (pilpd) ke S o A7 5
groomed? Nno [ ) Sagiill JalSy
4|18 Washe/she able to communicateto  YES Bd e el e i aldl S de 18|
customer? Nno [ ¥ ol
19. Was the staff wearing visible YES e jelay Ay 53 p uibsall GS da 19
3 3
nametag? Nno [ ¥ Sz soass o)

YES 3
5| 20. Was staff courteous / friendly? NO g ?: Selahal/ 5359 cuid il gl S Ja 20 |5

4. SERVICE daadl 4
Scores Critical Areas Al ¥l Jatasl
ves B Ll 30 ciasiall g of sall S
21.  Were the items and ingredients you Bl o A Al il Vii:,r dﬁ 21
3 ordered available for purchase? require no [ v L wn e Us > 3
comment when marked ‘No’ sl (o2 MY e S )
NA [ iy
23 Al algall y gida gall Landd
22.  Did the staff scan all the purchased ves X # ot ol g U}iyi&u N ‘Jz 22
6 items? require comment when marked o R S
‘No' @m_,ﬂi PEGTRN LRV EN ik 6
no O ¥
23.  Did the staff place food and nonfood it YESE T e Rl s il 8 2
. Did the staff place food and nonfood item NO ¥ , L e
4 in a separate carry bags? ol 5 S G e Jﬂld‘ﬂ‘ 4
NA B iy fAilisa
T ———— ——
24. Were you charged the correct amount? YES E pxd T ‘:M e :T‘%,"si\ C'LA” dﬁ 24
5 require comment when marked ‘No’ gl o2 YT ALY <l ) 5
no OO ¥
YES 3 5 eld faSlind p
6|25 (Wereyo O{Qed a receip VOluntarn{@ = o 8 [0l oy S u:f th 25 6
L\QA OD NO E N 't-SJ\v!-‘A‘
PTY—ES B s Sema ol Al dusdel cide 26
26. Were you given the correct change? ISy el daall salely cila sall S8
5 require comment when marked ‘No’ no [ b S 5
- ol a MY ASY) S 1)
N/A G Y
Ll
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Comments: sSUBadal JA N
FOR OFFICE USE ONLY dadd Ciagalf pladiuy
T, Unaalt B LG oY L .
% ACTUAL SCORE | maximum | Evaluation: i
Inviting Interior Ataal Akt duia 1
Greetings Slua a1l abadl) (2
Appearance and Behavior of Staff peSsla g (s gl s4ba 3
Service daadll (4
TOTAL gl |
4
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