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PROJECT: ELARA - C-Store

SERIAL NO.

8|1

3

+

o,
Pan Arab Research Center&

O < wEmarat [ & 4/ 5S4 Eppeo / Enoc | O @9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ { 6 Name Number Name Number | Name Number
Hvan Jsosi Hanesh | [ [ [ | |
Gender Height Built _ [Spectacle§ Beard | Mustache] M Ethnic Groups
M| F |[TIM ]S [T IMIF JYes[No [Yes | No [ Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:
ROOROOROOROROXR R O O O O
EMIRATE v;z::z:‘ Abu Dhabi Dubai Sharjah Al Ain Lé:‘;'aﬁ Ajman K'::?mAalh Fujairah
| O X O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
07:10‘0: <10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday |Wedﬁesday| Thursday | F;iday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T O O RO vst | O O K a O O |
1.  INTERIOR LMl Alaial Ade 1
Scores Critical Areas Al Yl alail
1. Were the automatic doors closed andthe YES A LUl dilie A0l 55 ) Gl S Ja 1
2 door and side glass push / pull bars or esnem Allas Lans ] miefiS 2
handle thresholds working in good order? NO D ¥ et o= S
2a. Were doors and windows free of vEs DA i claway oo da S G S s 22
fingerprints? No [ ¥ Sl
2b. Were doors and windows free of YES pd el e AA Bl s Ol ) il o 2b
3 smudges, spots and streaks? no [ 0¥ th ghill g 2 3
2c. Were doors and windows clean withouta ves [ s O Adalad )l 5 ) ciS da 2
hazy film (condensation due to climate or e (i K l_.@:& BES NI
temperature may be present) NO D ¥ (3 all i il
3a. Were advertising materials, Pictures and ~ YES O s sy sl dseYlslpdl cils s 3a
menu strips on menu board faded? No [ v thadydal Aol g & s pladall A1 58
e Y o gall el s |
3b. Were advertising materials, Pictures and ~ YES D ard )'}“:,},fjfd ‘.' . )A " s 3b
. . SR ooy Lgd Al ?\J.LJ\ (u\js
2 menu strips on menu board torn? requires _— AT 2
comment when marked ‘Yes’ g sl (o el AlaY) S )
no A0y
3c. Were advertising materials, Pictures and ~ YES 1 s ey sl ddleY dsdl cilS da 3c
menu strips on menu board smudged? NO m N fiadala jai alakall 20 53
4a. Were counters, display cases, self-service ves [N o 3 ety AslAl aaalh (3lalia ¢ pall
areas and dispensers clean? require caduas (dispenser) il g il
comment when marked ‘No’ — N LAY clS 1
vo [ ¥ g sl o 1aY )
5 5
_ . ) Gsvial ] o i Sl S Ja 4b
4b. Were counters, display cases, seff-service YES DY ol il g il el y A Laadll (3lalie
areas and dispensers neat and well o) Aia i ol At e (di
stacked? (Should be uncluttered and ' )ﬁ( J§p§ns?r)‘
without excessive amounts of products) NO [ v Yl LS sl e sl clatiall S5 0
(L 831 A€ llin (5 of i
+ 1 +
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2 +
Scores Critical Areas Ll YLl PATH]]
ves [0
5| 5. Was there any smell of rotten stuff? no Xy fBauld ol Ay gl @llia S s 5 (5
b
7 ki
ves [
6.  Were there any flies visible in the store or S AL Clydal g gl dlia S da 6
3 in the eating area? NO Y Sdaall i () 3
nva O L)
Lo A3l 8LYI g ol VI cilS a7
7. Were Lights and light fixtures functioning s i Lasd ) guSa 12 g a3 5
properly and unbroken including ones on ves ¥ ™ ‘i.\; 2) Ledal) igil; JSJJFA'? id:ll’:
5 menu boards? (Specify location in ) % e 5
comments) require comment when (Sl a8 28 5l
i 3 I nyn ‘
marked ‘No no [0 v g sll MY ey s 1)
8. Was the expiry date mentioned on Y ; | oall f V1 s 5 S
perishable food items (sandwiches, ES & e ol e TS el Glds .8
6 ?4.43)\.;4:.“ 8 O Alaall ‘LLL\.“ ‘L&.\'Aa.“ 6
breads, cakes, salads etc.. .) within the | ‘ ‘
validity period? no [0 v (.. ecblalidl cciSagll ¢ il ey gaill)
[ 3 S Ay el S g Y Ul el Ja .
9. Were tables and chairs well maintained YES e ! o5 é) e 9
and unbroken? require comment when . A il
2 marked ‘No’ NO D ¥ gl "y LlaY culs 1) 2
nva O J
@JA/@UAB\)‘}”&;J.\@‘SJA .10
10. Was the temperature reasonably YES m axd € gina S
comfortable? require comment when e |
2 marked ‘No’ el o MY Y s 1 2
No [ ¥
ad Saua Al il Y claile cuils
11. Were door mats in good condition? require YES m = e . T‘ ﬁiyf, L\y]u Sa‘h‘ 11
2 comment when marked ‘No’ no [y il o MY Ay S 1 2
va [0 ?
YEs [ ,
o | 12. Were lights turned on at dusk or sunset no [O v PN Ly die el a1 Jlad) 3 da 12 5
and during bad weather? N bl sall JBay g all f
77N I R
3| 13- Were trash / Grease containers cleanand YES [ aai a0 Slsla /Blagall O cilS s 13 3
dumpster Lids closed? No [ v A8l Aoladll Bl Auhae |y 48,03
2. GREETINGS sl il folaall 2
Scores Critical Areas Ll C¥Laal) Llasy
6| 14 Were you greeted with a smile whenyou YES [ s cidaslewe Lhabdh il 5 da 14 6
entered the store? Nno [ N Sdadll )
YES [
3 15. sDrir?otl?iﬁé’;equeSt customers to quit NO D ¥ e o8 G G G stk Oa 45 |3
va B/
S ! Loty o S ddla galifals gall L8
6 Did he thank you as you were Ieavmg’?@/ D = - ¢ 4B sl :Ai\:_' i 16 6
dA o not Coy ne,  NO X b -
v
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :POSJLJJ Cnibgall jehia 3
Scores Critical Areas L el Jaaill
5| 17- Wasthe staff presentable and well ves (X S [onises Y Guilasdl jedae S s 17 5
groomed? Nno [ ¥ Sagiill JulS
4|18 Washe/she able to communicate o YES [X prd e Joal il e THld bl S da 18 4
customer? Nno O y IRTTS
3| 19. Wasthe staff wearing visible YEs X p lele eday Alay g0 cuibasall S Ja 19 3
nametag? Nno [ Y Sz 35 puaY)
YES i ) Ly
5120. Was staff courteous / friendly? NO % P; Selabal/ g0y ol b gall S o 20 (5
4. SERVICE ' dassdl 4
Scores Critical Areas guilal) ¥ Laal) PATH]
YES [X] i Lol claiall g o) gall cllS Ja 21
21.  Were the items and ingredients you . a &;ﬂ ’ eji,u 58 sia
ordered available for purchase? require L. o a2
3 comment when marked ‘No’ no 0O v gl oa o Y ARY S 1) 3
NA [ gy
23 Al 3 gall paa gk | it Ja 22
22. Did the staff scan all the purchased YES m PN & ‘fd s &= UFLJA::GM B4
items? require comment when marked ) R S
6 ‘NG’ g sl (an MY AdaY) S 1Y 6
no O v
| COYES DA de o 0 23
4 23.  Did the staff place food and nonfood item no [ Y LSl g s JE (e Ahie i) ) 5l 4
in a separate carry bags? ox ihos
NA [ aiy fadlia
24.  Were you charged the correct amount? ~ YES E o ” 2l ? ,;y,, ;jéy\éﬁ_gd:\ .24
5 require comment when marked ‘No’ G o> e 5
no [ ¥
ES ] 5598 [akiul Slle (i
6125 Were you offered a recei tvo|untaril;(.ﬁ§Y = o e oy u‘:f\:ﬁ .25 6
~Lhodo adk forihe SocelpN ¥ Ll
! YES [ s s fameadll gl Jilsie) i da .26
26. Were you given the correct change? Sy Asiall adialt salels cala gall o8
5 require comment when marked ‘No’ NO D ¥ Srasea 5
gl "W A s 1)
NA [ ey
+ 3
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Comments: relBadall / galail)
FOR OFFICE USE ONLY Jagd gyl PARERA

Apeedll AN [ BGD eg) ol : ]
o, g . W]

% ACTUAL SCORE | maAximum | Evaluation P
Inviting Interior Qlaal dadatal) dpia 1
Greetings Sl Al [ cladl) |2

Appearance and Behavior of Staff | agS glu g (il gall e (3

Service

Aaasl |4

TOTAL

€ gl
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WELCOME TO&ZODM
EPPCO 63 AL HOOT
: - 04-3983859 ¢ -
+ . BOO-ENOC (3662)

e e e e e e e e ————

Product Price  Qty Yalue(AED)
Lays Cheese 7.50 1 7.50
Bounty 3.00 1 3.00
Shickers Duo 4.50 ! 4.50

Total AED 115,00

Payment Total ] AED 15.00
Change AED 0.00
Date:25/06,2012 13:55 Cashier MESIEL

Site ID POS No Receipt No
Ref No 63 3 1502675

THANK You
PLEASE COME AGAIN
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8|1
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