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+

+
P
PROJECT: ELARA - FORECOURT Pan Arab Research Center w

@ubbﬂ Emarat / D 4 il/ 584 Eppco / Enoc / D 53 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
{029 heooer | o5\ 1p-GAFook | 1 1 | | |
Gender Height Built Spectacles] Beard | Mustache Ethnic Groups
T IM S | T M F |Yes]No|Yes] No]Yes [ No |Indian Pakistani] Filipino [Expat. Arabs| Others:
IDIDDDIDDIDBDSDD O O
EMIRATE V;zz:z'n" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘;,“aﬁ" Ajman Kﬁ:ism’:h Fujairah
O | O O O O X O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
(1811111 ol6 [ 1S O - -1 ol 2 196 /722
07:00- | 10:01- | 13:01- | 17:01- | 20:01- b Saturday] Sunday I Monday l Tuesday ‘Wednesday] Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O ® O wst | O O 0O O O O

1. APPROACH

Adaaall gad adill [ |

Scores Critical Areas Al @¥lpall AN
E 5 P
1. Was signage visible from distance of 500 YES B & 5500wl peRi il cilS s 1
meters and well maintained? Can be Nno [ ¥ (s hah W jean Sy T2 Jla dbaa
included only in first run na [ b PR SNAPEN]
YEs [ e ‘
2. Were lights working and in good g ediun ey g dedclpall s da 2
2 > no [ S a <G 2
condition at the approach? N TSl (el Y
NA [ s
ves ()] ‘
| 3. Were thelights working and in good no [ N 83 Allayy Jasd el pa¥l S a3 5
" condition at the forecourt area? ¥ €3 8 o) dpal Adlaia
NA [T g
YES [
4 4. I/I\é;s? filling area / forecourt clean and NO D y €35 pa g Adalii o Ll) [Aal) Aikaie calS J 44
na [ dﬁ
YES pad
5|5 Werethe driveway and forecourt free of oy 7] g o= A a8 ede dalaiay Gkl 8 da 5 5
potholes and well maintained? N fua S5 Llaay Jiall
NA OO g
2. GREETINGS rcua il sl 2
Scores Critical Areas Al il L
Yes [ a o
5| 6. Was there any delay in approaching NO . al golt il 8 o {3513 gldia (S a6 5
customers at the fuel pump v a8 gl ddaa die FL N e
va O s
5|7 Did the staff approach the driver side of ~ YES px dga (e AS el e cadagadll Bl a7 5
the vehicle? Nno [0 ¥ bl
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Scores Critical Areas A Lot Jta
8. Were you greeted in a friendly manner  YES [ su sbls) 435 28yl by (a1l Ads 8
(pleasant feeling)? NO D Y ! (z ke
5| If no, please describe behavior: Was it S da il sall sls Chua gy Aela, 1y 5
arrogant, without any expression, normal cpdle el e Ja ¢ 5 Al
etc.... £
YES [J o
9. Did they request customers to quit Ce 5l b 3l e sl gl alle 9
4 : NO [y " 4
smoking? N ISTEN
NA B
YES [] o
10. Did the staff thank you as you were AT S Lty o S8 Gali ol W6 o 10
5 . NO [ v 5
leaving? A N ol
d nol~Souy anythng NA O g
U J \J
3. APPEARANCE AND BEHAVIOR OF STAFF tonilhoal) Bglug jelia 3
Scores Critical Areas Ll aytaall hL’mTl
5| 11. Was the filling staff presentable and well YES B Y o485l A s o el S a1 ] 5
groomed? No [] y Gl
YES ]
12. Was he able to communicate with gadeal sl o 0 Cala gl S Ja 42
4 No [ y e 4
customer? v SOl
NA [T
5| 13. Was the attendant wearing visible YES M e ek A, @ chbgadl IS s 13 5
nametag? NO [] N Sz s 9 Al
YES [X 3
6| 14. Was staff courteous / friendly? = felahl /03505 ) siha gl S Ja 14 (6
Al NO D b J
4. SERVICE il 4
Scores Critical Areas Lot @Yol oty
YES []
2| 15. Did he follow the instructions on the NO [ v Sl samsd cladatll Gilisdl ol da 15 2
Rahal (Fuel Card)? v ¢ (a5l e Aillay) Ja
NA 9 .
g| 16- Did he confirm and repeat amountand ~ YES [ pai IR 3R g i Al e Gl sall ST s 16 6
type of fuel? No [ y Seflaalia e lld
g| 17- Did he fuel as per customer’s instructions YES ] s - 05l Sladed caa ) Al e S8 b 47 6
- Dhs? No [J v $ a0
5| 18. Did he offer to clean windscreen‘ YES [ w5 Ly O bl s cadan elle o= dr 18 5
valuntarjly? (front & back 9 R ¢ (A L) s
A AR Algesear NO B ¥ (A oY)
by YES [ , ,
5] 19. Were you charged the correct amount? NO D g Plasaia dad dlic il sl el Ja 19 (5
YES [J i
ISy Al alual) salels Cals ool) A
6| 20. Were you given correct change? NO [ ¥ # hiiall fhall silel, }‘]v elds .20 6
N ‘e
NA A .
2
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Scores Critical Areas

Tt Nall Ll

21. Did he pravide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

YES D pad vas ol dss “:"L“JS’“ "Lﬁl ala gall ‘5} ?ﬁ Jda .21
ia oS Jla A daid) $adaaall 8 duay g Sl
no O ¥ (Jedfil (= e )
g il (oa p "pad" A CalS 1

nAa [/ o
5. REST ROOMS H(plandt [l 59) Aalage 5
Scores Critical Areas FOIR T POAT) Ll
ves 1 w0
22a. Were they adequately stocked with all 0 P; A5 uiall e Sl aaany 3 jee S b 222
necessary supplies such as soap? NO —_ e gball Jia
Keskyeorn  Closed . / NIA by m—
ves [1 =
22b. Were they adequately stocked with all 0 ?’: Ay g priall e Hliaall asen 3 jene S b 220
3 necessary supplies such as toilet tissue? NO cull gl (399 Jia 3
na D akny s
22c. Were they adequately stocked with all ves 1 o Ay gl e jlisall e B <ils Ja22¢
necessary supplies such as paper towels? NO D ¥ £48 ) ol adliall Jis
(paper towels are not required where fully - Ciliiaa i g5 die dgglhae e 4 )l Casliall)
operational hand dryers exist) N/A Bkl (Y
, ; ik Julall culs
23a. Were sinks clean? require comment when YES Ll pr e ‘;Y" i“\.ﬂ\ u\SL\h\ 233
marked ‘No’ no O ¥ Gt ToS A
nva R akuy
; ik L)l culs
23b. Were mirrors clean? require comment YES D P o “X;" a.:L::JS1 w\sﬁ -23b
when marked ‘No’ no O v =t e el =S
na B sbuy
s Caadad oY) Ciliaaa cuilS
23c. Were hand dryers clean? require comment YES D pr ol . 6:;!,, "—I\;.Y\ . ,\Sﬁ -23¢
3 when marked ‘No’ no OO0 ¥ sl (o YT AR S 3
wA D osbuy
s Caaday ) sluall clikle il
23d. Were dispensers clean? require comment YES D - L. ‘ o g %\;Y\ u\Sﬁ 23d
when marked ‘No’ no O ¥ gl 2 MY Al 2B
na R skuy
ves [1
23e. Were toilets and urinals clean? NO D Y $aadas (Jsall el i Ua 23e
NA XD ski Y
; Caadas b s ¥ <
2 24a. Were doors clean?require comment when YES U pr Lo Aim: N ') i'u_ls “h 24a |2
marked ‘No’ no OO v sl (o2 YT Yl S
nAa B sy
ves 1 =
24b. Were walls clean? NO | ¥ fagday (Uaall el Ja 24b
na DX iy
ves [0 au
24c. Were ceiling clean? no OO ¥ bl Gl (IS Ja 24¢
va B shuy
ves [
24d. Were vents clean? no OO ¥ eaas MLl cuiS Ja . 24d
wva PO shuy
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Scores Critical Areas Al YLl Lad
. Qo lie - A P
24e. Were floors clean? ves L1 i L al wh“;’},'m‘f l f‘ﬁ_g’: "246
require comment when marked ‘No’ no [y el o MY Aday! cals 1y
va X sy
ves 0
24f. Were baseboards clean? NO D ¥ 4as) sac Gl g /Bl i 5 culs da  24f
NA X sy
ves [
24g. Were grout clean? No [ ¥ foiuls LU (IS Ja 249
NA D sy
YES [] w
25a. Were trash containers clean? NO D ¥ Phidas Laladll il e S Ja 25a
) NA [X] sy y )
Yes [0
25b. Were trash containers not overflowing? No [ ¥ il e ddall clyjla cilS Ja 25p
NA D] sy
ves [ s )
2 26. Was the restroom smelling clean & fresh NO D N &) Qsy) Liniay A0 Hleall dnif culS 26 5
(without any offensive odor)? flaleall 3 g Saay
N/A BhuY )
: s Jon sleall 3 il jeadl “4lS
27. Were all the facilities inside the restroom in YES D s S desi g S e .\Lf: &
good working condition? o NI
2 require comment when marked ‘No’ no [1 v sl o MY Ay S 1y | 2
N/A ki
E ; (8) caakai anuall deld e oS
28. Was the Mosque premises clean? ves [ - ( ). }{n ) ..;:Liirf 9{5 Glr 28
2 require comment when marked ‘No’ Nno [ v e R 2
NA B iy — |
Comments: setBadalf /gl
@ x}j hod a A \?US'QM LHPQ & %cﬂpmoom
W1 ey dlockod |
FOR OFFICE USE ONLY Jadd gl plasiuy
el B [ L& oY) 2l . 2
9 : Eval : sl
% ACTUAL SCORE| MAXiMum | -Valuation P
Approach Al gai o2l /el jBY) [ 4
Greetings and Initial Checks Y Sy il | 2
Appearance and Behavior of Staff Cuibsall slus selaa | 3
Service Laall | 4
Cleanliness - Restroom and Mosque Sl y Gilaleall — dalaill | 5
TOTAL £ 5aaall
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* Tel.: 7466086
P.0..Box : 37 4 Wi
AJMAN - U.A.E: gt~ Olamne

A...;.q..u-d | d 3)..‘4 Z_h:u

AL NURIMIAH Fllllllﬁ STATION

SERIAL NO.

8|1 1

|.|.3.'u»_tL..l Date /\;/4\67

No. 16204 Gramiiars

Veh. No OJLx.u."pﬁJ
M/s : / 3abuudt
S g3l ptin ‘__,JL..?SI,.;.JI
Product 16-6" ‘ Unit Price Total Price
Wl aap g | pan s
SUPER
SPECIAL < €6
DIESEL . -
Lﬁwa\) /
\ \ / L/
So

.M'







