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PROJECT: ELARA -

SERIAL NO.

8|10

+

P
Car Wash Pan Arab Research Center &

B < u Emarat / O & 4l S Eppco / Enoc | O @9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
40 63 Name Number | Name Number [ Name Number
X frsr _|SOS HEEE
Gender Height Built ESpectacles] Beard Mustache| Ethnic Groups
M| F JTIMISTT JMTF [Yes [ No | Yes | No | Yes | No |indian [PakistanilFilipino [Expat. Arabs] Others:
FoOoROOEOOROEOXR O O 0O O
EMIRATE V;:Zfi:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:‘:v“aﬁ" Ajman Kﬁ:ism‘:h Fujairah
O ] O O O O < O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
et ol [ i]s | 1l ] ol | pla | 2020/20:50
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday ]Wednesday | Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O O KB O O O O O O &

5a. Did the attendant check whether your car

No [ v

1. APPROACH AND CLEANLINESS =33l gbﬁ“ll R |
Scores Critical Areas Taabult ¥t Jalgalt
1. Was there proper sign to the Car Wash ~ YES D s s diie o AV daaly AY s clS da 1
bay? Nno O ¥ Sl

i A5 m e Aidas ol o 2ike
5. Was the Car Wash area clean and tidy? ~ YES [ s e o uJL":J,;,,Z Lyl _\?\f\d& -2
4 require comment when marked ‘No’ gl o2 MY Ay S ) 4
no [ v
2. GREETINGS AND INITIAL CHECKS A ) clSuddl g qua A 2
Scores Critical Areas Apulal) ctamall Lol
a cals gall b gt 8 ks ol s s
3. Was there any delay in approaching YES D axd o bl B oS 6 e .u‘hjh -3
5 customers? require comment when . . o " L
marked ‘Yes' sl (oa o "end AlaY) S 1S
NO y
4. Were you greeted in a friendly manner YES P L) 48 s 2 o .
(pleasant feeling)? no [ y $ ( oie shaela) A5 Ay oy by s SN J 4
5 If no, please de_scribe behavior: Was it Caab S Ja ik gl Sgla Caia g ol Bla ) Y 1 5
arrogant, without any expression, normal & wsdte el e Ja 5 5l
etc....? ‘ ’ ’
vEs [

};AJ)A&E)\P@\S\M@@L}A\&M& 5a

has a sunroof? ChB Ay
5 NA DO akiy 5
ves [1 w5 _
5b. Did the attendant politely declined NO D N 2 oodl (Y Juadl e ) cals gdll e Ja Bb
automatic car wash if it has a sunroof? faiull 8 4 Ll oS da
NA [ sk
6. Did the attendant inform you about the ‘YES g pad . . - P
6 price of car wash?®‘ . l y\fDY‘ gw 9 febad) Qe an Jos ol gall Slallal Ja 6|6
7. Did the attendant inspect your car fgr anyJ y ; T sl Gk .
4 scratches, damages or dents and inform ¢ o s Al dag G Giaslly sl (8 a7 4

Nno [ ¥

you?

Sl el g o o A s ol i el

1

Car Wash.doc




2 + +
Scores Critical Areas L) ¥l Jalaih
5| 8- Did he guide your vehicle for positioning at YES R i) Sl il Cals el Aida 8 5
the stopper? NO D N €5 jlaadl
6| % Didthe staffthank you as you were @ YES L e i i 53 S Gilipell 5 s 9 |6
ing? 4. d nal ga@, dhanfygNo B ¥
3. APPEARANCE AND BEHAVIOR OF STAFF (ol sall glus jgkia 3
Scores Critical Areas Al ¥l Jaldilt
10. Was the uniform of the attendant neat and YES D4 C e _

3 tidy? no [J v f0 ey Gl il pall Gl (1S Ja 10 | 3
3 11. Was the attendant wearing visible @ YES [] M A lgle ek, A, @Yy <ala gl S Ja 11 3
nametag? No_ Ndre faq . NO @ ¥ fr sam

v YES [
3 12. Z\é:tsogjee?gle to communicate with No [ Yo 0l ae deal sl e 1508 Gala gl 1S Ja 12 3
NA [ sbiy
YES i
5| 13. Was staff courteous / friendly? NO % ‘A: Solalal /o 595 ¢ 5l sall IS Ja 1315
4.  SERVICE daadll 4
Scores Critical Areas Dl YLl Jalailt
4 | 14 After car wash, did he guide you to the YES [ prd b sl 8 da 6l Jsst (e clgiY1 2 14 4
vacuum bay? No [ ¥ 98 Jhanall o1 5 prne (a1 Sl gy
3 15. Dfid any attendalnlt)a'dvisg yo/u tcl) tatl;le cz_afre YES 8 ‘”;' a2 Y 45 o Gl gl o Ja 15
onygur personal belongings/valuables if  NO T m g Jla (b il i ) Sl 3
anyr NA B shyy
t5 ) YES i .
4| 16. Did any attendant offer you seating? @ o fadde Calall G S il ga (g cll o8 Ja 16 |4
Dio Mot offeR OniTing pLER NO ¥
ves I .
5 17. Did attendants wipe your car dry to your no [ . o ol oy ey ¢ sida sall W5 Ja 17 5
satisfaction? 40 1548 Lae "Luaal ) cuig
NA [ sduy

18. Did attendants clean all the glasses and

VES B wi ) e i o, 5 18

5 mirrors from inside and outside toyour ~ NO  [] Voo el lee Gl i€ Gy Al J3l e 5
satisfaction? NA [ sbiy 4y
YES [ , L
3 | 19. Did the attendant offer to empty the no [] v iy b i a g Y il mge Ja 19 3
ashtray and clean it? E O el dadia
N/A Gkl Y
20. Was the interior vacuuming and cleaning ves prd b iy 5 jadl LI Gl 5 a2
4 of fascia (dashboard) done to your total NO D b ‘.&'uw L Tt . e 4
. i(on? . ) (o S Al Y]
satisfaction? N/A D Gl Y
YES - Jadiah <l HUaWl 38l Cadaty | G Ja 2
4| 21. Did they clean all the tyres with sponge? NO D k] prEh SRS b }: - “ L 4
NA [ sbuy '
YyEs 4

1] 22. Were you offered a receipt voluntarily?

No [ ¥ s s [l eay dlle e b 22 (1
NA [ sdaiy
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5.  REST ROOMS AND MOSQUE sauall g (pleall fcll $5) Aal N G 5
Scores Critical Areas | FRIETJEV ) XA
ves [] ;
23a. Were they adequately stocked with all O “: e el arany 8 je2e S Ja 232
necessary supplies such as goap? NO . S saball Jia 4y 59 pall
Qestkoom _ cpseo - ) na A Y =
ves [] ;
23b. Were they adequately stocked with all 0 ?: e el area 8 jgae ilS Ja 23b
3 necessary supplies such as toilet tissue? NO Calh gl (G599 Sha Ay y g pall
NIA sy ¥
23c. Were they adequately stocked with all necessary YES | o QL{M‘ e B e w\S Ja.23c
supplies such as paper towels? (paper towels v~ [7] N §48 ol chdiiall Jia Ay 5l
are not required where fully operational hand JAsiaie Aggtha e A )l Calliall)
dryers exist) N/A m pads (Y all clidas
24a. Were sinks clean? YES D P 2 gl e %;\'Tﬂ\:;\sﬁ\s \;;|.24§Jl
require comment when marked ‘No’ no O y @ e g :
faadn Ul pall el o 24b
24b. Were mirrors clean? A uygn lay < 1< 1)
require comment when marked ‘No’ ol o2 PR
fhadh Yl Cldsae OilS 24
24c. Were hand dryers clean? . J;d\ ¢ ,:j,, Iut:‘;\ C:f; ) 24c
3 require comment when marked ‘No’ no O y e P -
Chakh ¢y ssball laSla cuilS
24d. Were dispensers clean? N jﬂ\uﬁ "k‘;""fx.;l.ﬂ\ d; ‘5"24d
require comment when marked ‘No’ g o> et Al
24e. Were toilets and urinals clean? it Jel Akl cnlS Ja 24e
PPN
2 25a. Were doors clean? s J .25a

require comment when marked
‘No

e sl o YT ALY S 1]

25b.

Were walls clean?

$adas GUaad) <olS Ja . 25b

25c.

Were ceiling clean?

i i oIS Js 26¢

25d.

Were vents clean?

Abai Ml ilS Ja 25d

25e.

Were floors clean?
require comment when marked
‘No'

Caada Cla V) il Ja 25e
sl oa Y A Y) S 1)
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25f. Were baseboards clean? no [ y | fhagk sl o o Mlailall ) s Ja 25f
NA RS Gy
3




+ 4 + +
Scores Critical Areas LW I AT PO PATH]]
ves [1 .
259. Were grout clean? no [ ¥ Tk L3 (IS s 259
NA D sy
YES D axd
26a. Were trash containers clean? NO D b fagdas Aaladll <l e il .26a
5 NA X @bby )
ves [
26b. Were trash containers not overflowing? No [J ¥ flaili e dalaidll lygla culS Ja 26b
N/A @b ¥
ves [1 o .
2 27. Was the restroom smelling clean & fresh no [J N O) Adaia g Adadai sleall 40 catS Ja 27 2
(without any offensive odor)? obeadl gy S Al
NA [ Gy
3 Jad aleall § G agaill aas “ulS Ja |
28. Were all the facilities inside the restroom in YES D g ¢ @ = tm;: JS 28
good working condition? s N
2 require comment when marked ‘No’ No [J v gl o Y Ayl cals 1y (2
NA B Gy
j $(5) ki sl 428 i 8
29. Was the Mosque premises clean? vesO  wi o S ,,i,,, ml;L;{t dhtsz‘?‘
2 require comment when marked ‘No’ NO D N Tl (> REtel i,
|| NA [ @huy B
Comments: cClBa Nl it
( 9 CeA wa.g hot LUQ.QJM.Q QR ho MP@
foa Lo Led alego
FOR OFFICE USE ONLY Jadd Cagalf aladiay
i Alvsal) B | B 1Y) sl . i
9 . : : §
% ACTUAL SCORE | MAXIMum | FVvaluation P
Approach and Cleanliness Aldaill g it yBY) {1
Greetings and Initial Checks | 4,1 cilSpdilly cum all |2
é&;;fearance and Behavior of Ol sl slus sekia |3
Service a3 |4
Cleanliness - Restroom and Sloleall — daail
Mosque daall
TOTAL £ saall
+ 4 +
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AL NUAIMIAH
MANUAL CAR WASH
Old Saniah - Ajman,

Tel : 7446086
15 DHS. e
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