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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergl@¥
Ds‘-vbu! Emarat / 45/ <4 Eppco / Enoc /D dgal Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name , Number
{063 hron |01 _Honkad | [ 1 [ [ ]
Gender Helght Built _ [pectacley Beard | Mustachel Ethnic Groups
M[F |T[M™ T [M [ F |Yes] No|Yes| No|Yes| No |indian [Pakistani[Filipino [Expat. Arabs] Others:
.DDEDDEDDEDED.&DD O O
EMIRATE ";:Ztli:‘ AbuDhabi | Dubai | Sharjah Al Ain o | Aiman s My | Fulairan
O O < O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
[ Tolol olo [ =[o | 2L | ol3 [19:35 9.4+
07:00- | 10:01- | 13:01- | 17:01- | 20:01- v Saturday[ Sunday } Monday I Tuesday ] Wednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 O O =K 0O O 0 o 0 K O O

1. INTERIOR ) A datal Adlaial) FINKIPY 1
Scores Critical Areas Lpula) @l L\ail
1. Were the automatic doors closed andthe  veEs [X] L, sl Site 6 o) il o) s
2 door and side glass push / pull bars or = t;.:-’d\& o yf J;}"‘ 7 A 2
handle thresholds working in good order? _ NO O v % @3 Joad ) paiefASiney
2a. Were doors and windows free of YES pd e (e A0 )l u‘y\l\ u-’LS da 2a
fingerprints? no [ 09 Lal)
2b. Were doors and windows free of vEs R e gl e ds 38 H‘}a‘y‘ wiS da 2b
3 smudges, spots and streaks? no [0 ¥ th ghall g A8 3
2c. Were doors and windows clean withouta ves [ Qg AR N1l 5 il ) S da 2
hazy film (condensation due to climate or e (e LS Lle JAG AT
temperature may be present) NO D b (s sl J\ Lpilall
3a. Were advertising materials, Pictures and ~ YES O s s ol @ide ol ciS de 32
menu strips on menu board faded? No [ ¥ fhad dial dadly pb sas ekl o 8
§dne Y of galt cils
3b. Were advertising materials, Pictures and  YES O )}:21.2){:43“ ‘. i l{_\a JAL::\ Tu 3b
2 menu strips on menu board torn? requires —_— U'" T ’f"’u ¢ . & 33 2
comment when marked ‘Yes' gamsll (o2 aad" Aa Y ulS 1)
no Dy
3c. Were advertising materials, Pictures and ~ YES O s ey psall dsdey gl cil€ Ja 3¢
menu strips on menu board smudged? NO E ¥ fdahle a5 pladall 3l 58
(8 il ) el i Sl il Ja 43
4a. Were counters, display cases, self-service YES il 5 el Al Aaasll Bhalic ¢yl
areas and dispensers glean? require AR (dispenser) <y piall
comment when marked ‘No’ o A s 1)
o [0 9 sl (oa Ayl culs i)
5 5
i . . ¢u.‘a):d‘ d}.\.ua/JLLn! cC.\\)I» <t culS Ja 4b
4b. Were countgrs, display cases, self-service YES X axd il g_peiall 3 3 5 23 L;_:.J\ lalia
areas and dispensers neat and well V) dia b el 2..:’ di
stacked? (Should be uncluttered and %'i)@s—:—\)ﬁu( j§p§ns§ar)
without excessive amounts of products) ~ NO O v ¥l s das) i ol sy claiidl 0585
(Lee 315 e llia O of cama
+ 1 +
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2 +
Scores Critical Areas dpuilal) Lol Jalaiht
YES D axd
51 5. Was there any smell of rotten stuff? NO v aauld o) gal Aty sl Gllia S Ja 5|5
nva [ ; ,,Y
ves [ s ‘
3|6 Were there any flies visible in the store or o X v sl @l plall g i ol lia IS Ja 6 3
in the eating area? g fdadll 4 (bl
na [ 3k
Lo A8l (KLY 5 ol pa) il Ja 7
7. Were Lights and light fixtures functioning ves [X ; b Lar B 5uSa 5 5 Bun 5 ) gy Jand
properly and unbroke_n includ‘ing'ones on e - al;) ¢l 3_2315 g_,lé K ;‘};‘ s
2 menu boards? (Specify location in ¢ 3 AR 2
comments) require comment when (o puaill (8 o3 gl
0 ’ . *‘ " "'\A‘u' "‘
marked ‘No no [T % gl e MY ALY s 1y
8. Was the expiry date mentioned on ves [X ; ool 1sSia sl e, 1S Ja
6 perishable food items (sandwiches, . e~ e;‘:{\ ‘5‘; st 9%:&”21” L;:_’_HM‘ 8 6
breads, cakes, salads etc...) within the ] . I. - \ '\S;SIUI Cal) ol ;.mjl
validity period? NO ¥ (gl el eclSasl Gl iy gl
; Baa Allay ol Sy il culS Ja 9
9. Were tables and chairs well maintained YES [z P il S éJ e i
and unbroken? require comment when o I LT
2 marked ‘No no [J v coasll ga ALY caS 1y |2
nva [, 3
Ao e fAsulia s )l all s S s 10
10. Was the temperature reasonably YES E and £ sina JA
comfortable? require comment when . - et
2 marked ‘No’ sl o2 M Y s 1y 2
Nno [ v
YE S % dlay Gl W cilale il
11. Were door mats in good condition? require S IZ - T }; == "YTUAYI&-:J'ISL\J;I 1
2 comment when marked ‘No’ no [ v oS e e A 2
nva O . ;,-Y,
vEes [d c
2| 12. Were lights turned on at dusk or sunset no [ v PN Ay de o) ) Jlad] a3 ds 12 5
and during bad weather? y ohalall sall JSa 5 g jall
va [0 0
3| 13. Were trash / Grease containers clean and YES X oAl gl [ legall L «ilsds 13 3
dumpster Lids closed? Nno [ ¥ FAilie dalaalt ol Ak 5 Ay
2. GREETINGS sl il foladll
Scores Critical Areas At @Yl PAIN(]
| 14.. Were you greeted with a smile when you YES O s ol dal el aida 14 6
(@) entered the store? No afeelings NO N Sdaall )
N N ves O =
3 15. Did tigey;equest customers to quit NO D ¥ ogoax oo il L3 e lsdl 8 15 (3
smoking? - : : g
YEs [ Lot )88 ik sall/ il ol W5 o 16
. o 3 .
6! 16. Did he thank you as you were leaving? o [ q ¢ a5 e 6
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3. APPEARANCE AND BEHAVIOR OF STAFF S sy Cuiligall selia 3
Scores Critical Areas Tl el Jatail
5| 17. Wasthe staff presentable and well ves A A oise oY Oashpdl jelae S da 17 5
groomed? no [ ¥ _ $agilil JulSy
4| 18- Washe/she able to communicate to  YES prd e doal i) e Toli alasall S Ja 18 4
customer? Nno [ g Sosl
3| 19. Wasthe staff wearing visible ves A ad e el dilay 00 p cibsall S J0 19 3
nametag? Nno [ Y Sz s paaY)
YES : I
5| 20. Was staff courteous / friendly? NO % ?: Colihal/ o gd 5y ol (pidagdl S Ja 2015
4. SERVICE T RGN |
Scores Critical Areas Al S¥Laall Jal&is
YES : Ll ) cilatialy oyl colS Ja .21
21. Were the items and ingredients you m e "’—d s *‘jii&! 58 sia
ordered available for purchase? require L. w5 e
3 comment when marked ‘No’ vo O k gl o2 MY Y s ) 3
NA [ gy
23 Al gall A b gall andi Ja |
22. Did the staff scan all the purchased YEs ] Pl o g UJ&L}AQKBL ol o 22
items? require comment when marked mmmS
6 ‘No' g sl oa Y AR Y calS 1 6
no O v
. . YES P o8 L o, Jemis il el (5 Ja 23
4 23.  Didthe staff place food and nonfood item No  [] Y Sl Loy DDA (e A1 il 3]sl 4
in a separate carry bags? o5 b
NA [ Gy fdilisa
. Slainia 4xds ¢lia call 521 aliall
24. Were you charged the correct amount? YES & axd T A:TJ ';Y“ ,L*sh \é'ﬁ\sd\: 24
5 require comment when marked ‘No’ grasill o2 MY Ayl S ) 5
no [0 0y
ES i 5y sid faShid Slle (o
6| 25, Were you offered a receipt voluntarily? Ll o5 e o el g2 JA 25 6
4 hend’ “lhe ok ¥ T
YES P i e hma il Jusde) i dr 26
26. Were you given the correct change? S el daall salely il sall ol
5 require comment when marked ‘No’ no [ b f 5
zea gl o YT ALY s )
NA O ey
3
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Comments: rUBaadlalf / galaslf
FOR OFFICE USE ONLY baid Ligall aladiuy
Uacal) Jala) L HIpE TRNT . R

o, > . - s B3

% ACTUAL SCORE | mAximum | Evaluation el
Inviting Interior Aglaal dahaial Ay |1

Greetings Glwa Al f cliadl) (2

Appearance and Behavior of Staff agS sy (b gall jelia (3

Service 4axiy |4

TOTAL £ 502l
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g £ACL ish

EpPCo ENOC

‘Welcome to ZOOM
EPPCO 100 Hutoof
04-3984781

Product Price Oty Value(AED)

London Dairy Stk 6.00 1 6.00
LD Lite Choc Cup 6.00 1 6.00
ARMi1kChoco200m1  2.00 1 2.00
Fresz Ice Lemon  3.50 1 3.50
Freez Pineapple  3.50 1 3.50

Total AED 21,00

Cash 21.00

Payment Total AED 21.00
Change AED 0.00
Date:20/06/2012 19:47 Cashier HARSHANA
Site ID PGS No Receipt No
Ref No 100 2 1729125

THANK YOU
PLEASE COME AGAIN
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