3 ;Dvn&n»‘s’/ >

A

+ 1
PROJECT : ELARA (Car Wash— FINAL 2012)

+

PROJECT: ELARA -

SERIAL NO.

8(0 |7

ar Wash

1. APPROACH AND CLEANLINESS

AR B 1

bay?

Nno [ ¥

Scores Critical Areas Al @Yigall PAH]
1. Was there proper sign to the Car Wash ~ YES px it dahaie o YAl daialy AWY olia <ilS Ja 1

el _)\.‘u.d\

A5 a9 Adpdad b jland) Joue Addate S Ja 2

2. Was the Car Wash area clean and tidy? ~ YES [X] pa i e -
4 require comment when marked ‘No’ el o2 ™ Yl s ) 4
no O v
2. GREETINGS AND INITIAL CHECKS \ <A g il g Gua sill
Scores Critical Areas ) falul) claal) Lalail
o als gall ol ) 3 aals ol @l oS
3. Was there any delay in approaching YES D axd S S "'U'Lu’ﬁz °
5 customers? require comment when . v R
marked ‘Yes' g sl (el A S 1| S
NO P4 Y
4. Were you greeted in a friendly manner ~ YES XI © (g oo cshals) by R o oy om0 55 a4
(pleasant feeling)? no [ v T Fisl) Sy BB S e e B
5 If no, please describe behavior: Was it Chaty S Ja sl sall gl L g o8 Bla Y 1Y) 5
arrogant, without any expression, normal £ e Oulall (e J& 5l
etc....? . S )
ves [ a o
5a. Did the attendant check whether your car 0O N 535 e ol CailS 13 Lagd Cada gl (835 & Ba
has a sunroof? ) Caw AsTa
5 NA (X sy .
ves [ =~ i
5p. Did the attendant politely declined no O v ¢ 5 bed] (Y Jpeaidh e ja) calasall = da 5D
automatic car wash if it has a sunroof? Seaiall 8 dadh el IS Jla
NA X ss ) :
6 6. Did the attendant inform you about the YES i 0y ol Junsé Jsa il sl clalll Ja 6 |6
price of car wash? Nno [ v e e R
7. Did the attendant inspect your car for any YES ; T n sl il ol G
4 scratches, damages or dents and inform . S e = " sl ?u.d“ 7 4
you? Nno [ ¥ Sl e Sl 5 o s b sl gl il
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O iw Emarat / & 53/ <4 Eppeo / Enoc /1 44 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. Name Number | Name Number | Name Number
141 o [525) [WiSac 1213] 112 Y|
Gender Hetght Built  [Spectacled Beard | Mustache] | Ethnic Groups
M]F |ITIM T [ M | F |Yes| No |Yes| No | Yes | No [indian [Pakistani| Filipino [Expat. Arabs[ Others:
.DD-D.DDD-DID. O 0 0O |
EMIRATE ";:Z‘li:‘ Abu Dhabi |  Dubai Sharjah Al Ain gﬁ'v'?aﬁ' Ajman Kﬁ:ismA'ah Fujairah
O O Kl O ol O O 0 m]
SITE ID Month Date Amount (Dhs) W of vehicles # of staff Time In Time out
olol3le] o 118 1310 T2 [olE 625 1453
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF :
VISIT > VISIT
O O O O OO0 ®XR O O O O




2 +

Scores Critical Areas L) ¥ PATHI]
5| 8- Did he guide your vehicle for positioning at YES X M GEY Qulidl G el s gl Adda 8 5
the stopper? No [ N 5l
9. Did the staff thank you as you we YES prd _— . .
6 leaving? ¢ you were NO % N el plie sl o S5 b sl A a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 10l galt & gl g Hba 3
Scores Critical Areas EOWIIR AN PO Jalai
10. Was the uniform of the attendant neat and YES K pnd e i
3| 11. Was the attendant wearing visible YES IE P el Lo ey AUy (5 Gall gl IS 11 3
nametag? No [ ¥ o s
. . YES X au
3 12, Xﬁ:tso'::e?’?'e to communicate with no [J ¥ sl e deal 531 e T8 iyl S s 12 | 3
NA [ shiy
YES ’
5| 13. Was staff courteous / friendly? NO E ‘”: Seldlal fepagas ¢silasall S da 13 (5
4. SERVICE dasdll 4
Scores Critical Areas Al @Ylaall Ltai
4 | 14 After car wash, did he guide youto the ~ YES K cils gl a8 Ja 6 lad) ot (g LB 2ay 14 4
vacuum bay? Nno [ N 98 bl (ol g prane (IS I Weaa g
15. Did any attendant advise you to take care YES m pr Al el ags o Cab gl Saai Ja 15
3 of your personal belongings/valuables if NO D Y fladsn s Jla b Al dpmd il lStien, 3
any? N/A D Lhl ¥ «
YES )
4| 16. Did any attendant offer you seating? ‘55) Ll = fade Guslall G S Cabige Sl ll o da 16 [ 4
Db Nor pffER  comiTINg ppen — NO B ¥
YES X .
5 17. Did attendants wipe your car dry to your no [J y G oS s ol g s () 5k sall B s 17 5
satisfaction? I:] s 01 5ald Lae "Lzl Cuig
N/A Gaais Y
18. Did attendants clean all the glasses and ~ YES B o L alls e 5 S Cadaty 5k gall 6 Ja 18
5 mirrors from inside and outside toyour  NO [ ¥ 15al8 Lue Tl i€ iy il 20301 e 3)
satisfaction? N/A D ki Y S
YES ] o
3 19. Did the attendant offer to empty the no [ N iy fo i 6 sk OY Cabagall G e Ja 19 3
ashtray and clean it? § laudl dadia
NA [ sbuy
YEs A
20. Was the interior vacuuming and cleaning 5 sy 5l Lalall Cadagll
4 of fascia (dashboard) done to your total NO [] ¥ u}!\‘aﬁmi i ‘i;u L & ‘é"‘ 20 4
satisfaction? . : e B 3 Al s yeay
NA [ skauy
YES ] s
Jaaiuls Gl e 28K Caudait | glle
4| 21. Did they clean all the tyres with sponge? NO [ ks plasivhy SIS b, }: %A‘ 21 4
NA [ skuy '
@ YES [
1] 22. Were you offered a receipt voluntarily NO M b LA 5518 [o2d Jeay e (e Ja 22 |1
1 @S_trf()%ﬂm Q\ecez\o\’ NA [ sbuy
2
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5.  REST ROOMS AND MOSQUE vl g (plaall feull ) Aat B 5
Scores Critical Areas Al el Jataily
YES 3
23a. Were they adequately stocked with all m . il 3l asens 3 je2e i€ Ja 233
no [ ¥ G
necessary supplies such as soap? Shsiall Jia 4y pall
nva [ sy
] YES p oy . .
23b. Were they adequately stocked with all y e liusall arans 3 3¢ CilS Ja 23D
3 necessary supplies such as toilet tissue? NO cull il (5599 Sia Ay )5 puall
Nna O iy
23c. Were they adequately stocked with all necessary YES e C—‘LA‘JFM" aans b eae S 8. 23C
supplies such as paper towels? (paper towels yq [ N 48 ) 5lt chdiliall Jia Ay 5 puall
are not required where fully operational hand A e dygllaa ye A8 ), chlliall)
dryers exist) N/A m G (A A Cliias
1 3 fdadas Judaall cails
! 24a. Were sinks clean? ves 4 - sl - ‘,%;,, e ‘:S:S i |.24a
require comment when marked ‘No’ no O ¥ sl o2 ] S
wva O gy
: Sk U i Ja 24D
24b. Were mirrors clean? YES M ?’A . }:‘“ g uyu‘;:]by‘ ks 1
require comment when marked ‘No’ NO D b o= —re S E -
nva O gy
Candai uV) Cilidaa O3
24c. Were hand dryers clean? YES W pr . ) gy ,f;,, N 1:\1“\‘5,“_‘; ‘."24(:
3 require comment when marked ‘No’ no O y sl e ALY S
nva OO iy
IN/] . ?M . L\AS - -
24d. Were dispensers clean? YES X px MR ‘Uﬁ \':;%t;\swﬁ ‘.“24d
require comment when marked ‘No’ no O Y gl o2 Al s
na [ gy
ves B
24e. Were toilets and urinals clean? NO D N fapkyy Jeal Ak el Ja 24e
nA [ ahuy
. PR R X
2 25a. Were doors clean? YES E pr gl m:;;fYL \‘SJA\S ‘.‘.25a
require comment when marked no [ ¥ gl o2 MY A s )
No na O gy
YES ¥ i
25b. Were walls clean? no O ¥ fasda olbaall il s 25b
nva [0 ahny
ves =
25¢. Were ceiling clean? Nno [ ¥ Skl il S Ja 25¢
nva O hiy
| YES o
{ 25d. Were vents clean? no O ¥ faauh MUl <ilS Ja 25d
nva O by
25e. Were floors clean? ves g ol emh:.‘—.l}-m\iw Lf\s dﬁ 2%¢
require comment when marked no [ b sl o MY Ay Gils 1)
No nva [ gy
ves A
25f. Were baseboards clean? no [ Y ki sl £ lial ) cils Ja 25f
na O sy
+ 3
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Scores Critical Areas Aol Lol PRLH]
ves [
25g. Were grout clean? no [ y Pyl 13Ul IS s 25
NA O gy
YES pad
26a. Were trash containers clean? No [ ¥ $aikas Lalaill iy sla S o 263
5 NA [ Gy )
YES A
26b. Were trash containers not overflowing? No [] ¥ flaili e Lalaill cilydla cul< da 26D
NA [0 ghuy
YEs A o ]
2 27. Was the restroom smelling clean & fresh NO D v Gs) ddiaia g Aadas alaall dadl ;) cilS Ja 27 2
(without any offensive odor)? $laleadl 3 g S dail )
NA [ @buy
: 3 plasll 3 i jpgal asen s
28. Were all the facilities inside the restroom in ~ YES m i el e éuav:: de:.» 28
good working condition? . T e
2 require comment when marked ‘No’ No [ ¥ sl o MY eyl cals 1) | 2
NnA [ @by
H 9(s) ki aaanall AelE i e oS
29. Was the Mosque premises clean? ves [ e (£) . ﬂl B ..é..‘f;;‘ 9&\52]9‘
2 require comment when marked ‘No’ No [ ¥ e i )
NA X Gy
Comments: sBaslal) / galadl)
FOR OFFICE USE ONLY haid il pladiuy
s BEI | BED o)
0, - i - . 3% ‘
% ACTUAL SCORE | maximym | Fvaluation: ek |

Approach and Cleanliness

Greetings and Initial Checks

A5V S g ua il [2

Appearance and Behavior of

b gall dolu g jelaa 3

Staff

Service il 14
Cleanliness - Restroom and Gilaleall — Adlkail) 5
Mosque daasall
TOTAL £ saall
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| SERIAL NO.

[ lelo]7

P

Silosisl J
AUTO CAR WAS

)

M

Body Wash a,L....JuS.aJ......e

| Wexng el o
Underchassis Wash™ — )leaull Jiowl Jusus
_ Tire Polishing. * « whlla¥! geals o AR

. " AirFreshening  dlell dsly lals o
“Dashbéard Pafishing . psledll dsg) 2eali

“Window Cleaning & Polishing* &

i Vacuuming .

R L

B

. . . X
Ayt Jtag died SAggina o o ge g At sl iz ioa
Nme:mmotnevsgmmtENOC/EFPCOismlmsponsiﬁeloraw agk

a1 byt stierd s ot ilghin e S ¢ Dy d e
(mnwcoﬂmﬁedpanso!mevmwmeloxotvaluahbsmdemaw,

Welcome to Z00M |
SITE:36 AL RASHEED
Tel.No 04-7883225
Customer Care no.

A

X ity Yatuaf{ AR
o LOSEFES e

AIEN

Fiycnk sy
Pls L come aga il







