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LN
Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
4 Name Number Name Number me Number
t
0+3 prosm 5o [¥ajo | ][ []
Gender Height Built  [Spectacle Beard | Mustache] Ethnic Groups
MI[F [M [S]T [MTF |Yes| No |Yes| No YesI No_|indian [Pakistani[Filipino [Expat. Arabs[ Others:
EMIRATE ";2:‘:;" Abu Dhabi |  Dubai Sharjah Al Ain g’::l‘a:" Ajman Kﬁ:ism:'h Fujairah
O O > O | || W O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Ol0l4l¢] ol |K19 |13 1501 © (9. 40|19 50
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 43:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D g D VISIT D D D D D D E
1.  INTERIOR Aglalal ddhaiall Apda 1
Scores Critical Areas Aaulallt SYall atast
1. Were the automatic doors closedandthe yes B s Sl dilae A€k 5 W) Gl S Ja 1
2 door and side glass push / pull bars or 0 G Al s ) i 2
handle thresholds working in good order?  NO ¥ ot Sall pahafASine
2a. Were doors and windows free of YES D s ey e Al 3150 ) uJ\S ds 2a
fingerprints? no [ ¥ Al
2b. Were doors and windows free of YES pd el e A S ‘.—“J%‘\J\ <ilS da 2b
3 smudges, spots and streaks? no [ ¥ Shghill g adal) 3
2c. Were doors and windows clean withouta ves [R . Gt Addad 381 ) Y S da 2¢
hazy film (condensation due to climate or ey ol ESS) E B I
temperature may be present) NO D ¥ (BJ“);“ o aal)
3a. Were advertising materials, Pictures and ~ YES O s ey sl @le ozl i€ da 33
menu strips on menu board faded? NO v Shatby Al Aokl g s san alaall 23 8
Vil Y1 ol sall clS s
3b. Were advertising materials, Pictures and  YES D axd )}m,{f’:‘,éx ‘. . }A = o 3b
. . RN any L 505 alakall 3l 3
2 menu strips on menu board torn? requires —_— R 2
comment when marked ‘Yes’ g gl oa  Maad Alal S 1)
no XKy
3c. Were advertising materials, Pictures and ~ YES [ s sy psall dsdehslsall S da 3¢
menu strips on menu board smudged? NO [‘)’_a y faihle i aladall 231 68
4a. Were counters, display cases, self-service ves [ o 5l 5 401 deadll 3hlia ¢y yall
areas and dispensers clean? require eddulas (dispenser) <l ydiall
comment when marked ‘No’ = Al AR el 1Y
o [0 ¥ gaa sl 2 0 Al als 1)
5 5
L spauall Gadial ) el i S da - 4b
4b. Were counters, display cases, self-service YES [ au il phal 5 sgal s A5 Aeaall (3lhalia
areas and dispensers neat and well oY) AiiSa 1 4.5 3 (d
stacked? (Should be uncluttered and \) us—-\i‘-’-—’-‘ ( 'Spe"ser)‘
without excessive amounts of products) NOo [ v Y4l b s e ol sl s clatiall oS5
(Lgia 3005 3paS lin 0S5 o o
1
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Scores Critical Areas Al Yl Jtail
ves [0
5|5. Was there any smeli of rotten stuff? NO ¥ fBaudd A gal Al sl dllia K o 55
nva [ &B:
ves [0 ‘
. . . "LH"‘}‘. . L‘.ﬂL\AtS
3 6. Were there any flies visible in the store or NO y Gl ydall e g 51 s 20 .db .6 3
in the eating area? Cdall & (la)
nva [ ; b
' o o Led i) (SLYT g ol gV S Ja 7
7. Were Lights and light fixtures functioning ves X asd 8 L by guSe e 5 5hn 5 ) gy Jaal
properly and unbroken including ones on . P . .
. L9 Na) Faladall Lald il o) ¢ guaf el
2 menu boards? (Specify location in syl 8 ol 2
comments) require comment when (Hlas el o5l
« I . - ‘ nyn \.} ‘ - "
marked ‘No NO D y a il Y A Y s 1))
8. Was the expiry date mentioned on ES ; o ol 1) She el Au o5 1S
perishable food items (sandwiches, Y E e ,}A\ “"‘c,) }s ,GLG'U‘. g—}{ b . d‘s 8
6 = fhaadlall 5as (e Slill AL dfaal) 6
breads, cakes, salads etc...) within the 0 dl | Sl ¢ ] el eail
validity period? NO ¥ () bl lSelll ¢ Gall ey s
; Bam Al ol Sy oyl il a9
9. Were tables and chairs well maintained YES m i e é) S s
and unbroken? require comment when . . sl
2 marked ‘No' no [ v sl a MY ALY S 1) 2
b
UL I
Aoy e [Alia syl jall da n culS da 10
10. Was the temperature reasonably ves R pnd U sine JSL
2 comfortable? require comment when o il MY LAY il 1) 2
marked ‘No’ S it .
No [ v
i $ham Al Glca W Glaile cils
11. Were door mats in good condition? require ves & i = . TJ - "\1‘"_’3_11;.51\%'\5%1 M
2 comment when marked ‘No’ no [y gra sl o2 e 2
Y
nva O .;
Yes X ] , .
2| 12. Were lights turned on at dusk or sunset no [ ¥ PN Ay die o) g bt 23 Ja 12 5
and during bad weather? v € bl all J3a g g adl
7N I
3| 13. Were trash / Grease containers clean and ~ YES Kl Ol sla /B lagall b i€ s 13 3
dumpster Lids closed? No [0 0y $Aakea daladll e Adae § 5 dgyla
2.  GREETINGS sl Al fobadll 2
Scores Critical Areas Al cytaall PR
g| 14 Were you greeted with a smile when you YES M o clouse Llabch il da 14 6
entered the store? No [ ¥ fdaall
ves [
3 15. [:r;?otl?iﬁé;equest customers to quit NO D Y eoanll e Gl U3 e stk da 15 (3
nva )0
YES [ Ly ] S A sullfilagall 8 Ja 16
16.  Did he thank you as you were leaving? - ’ o 6
6 Y y 9 Nno [ N ¢ jalad s
2

C-Store.doc




e

3 +
3. APPEARANCE AND BEHAVIOR OF STAFF oS slouy il pall sglia .3
Scores Critical Areas Toudadl) Lol BATHH]
517 Was the staff presentable and well YES pad [ ya s Y Cpidasall sedae S b 17 5
groomed? Nno [ ¥ S gl LSy
4| 18- Washe/she able to communicateto  YES [X1 2 ae deal gl e T Gabdl S da 18 4
customer? Nno [ ¥ SO
3| 19.  Was the staff wearing visible ves X i lgle eda dlay (e ouibsdll S da 19 3
nametag? Nno O ¥ 0z a5 pua)
, YES [X] pd e tall/ - D el M
51 20. Was staff courteous / friendly? no [ 9 Celihl/asags cuid bl S Ja 20 (5
4. SERVICE il 4
Scores Critical Areas Tl ¥l Jatait
YES j Lol il ciladiall g o gall cailS Ja 21
21.  Were the items and ingredients you B e o ’ qjiﬂ 58 sia
ordered available for purchase? require . o = " .
3 comment when marked ‘No’ No [ K g sl (o2 " A i Y 3
NA [ gy
a5 N ol pall aaan o gilagall G o 22
22.  Did the staff scan all the purchased ves [ Pl Aol g u}dnyﬂ;éh a4l o
6 items? require comment when marked o o2 6
‘No’ c;u.a;.\“ 2] N M\A\]\ Cals \Jj
no [ ¥
_ . YES BT o o il sl Gemiy il 5 Je 23
4% Didthesiafplace ood and nonfood em WO [ ¥ il ey oo e Rl sl ol 14
N/A D Gebis ¥ Cialisnag
. . laisis axdd dlie calls A aduall
24.  Were you charged the correct amount? ~ YES B o i A,TJ ';y" .."'Lwé’fg%‘ 24
5 require comment when marked ‘No’ sl o s QU ) 5
no [0 ¥
vyes [ w 558 [aMid Jum s lle (mse o 25
6| 25. Were you offered a receipt voluntarily? ¢ i o 6
y P no [ Y o sl
YEs [1 b Somecll gl JdLsie] i da .26
26. Were you given the correct change? Iy anal) alidl salely als sall o8
5 require comment when marked ‘No’ NO [:] ¥ e 5
sl o MY AdaY) s 1Y)
A X Gy
3
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Comments: sClBadal) [ aalaidy
FOR OFFICE USE ONLY Jaid gl aladiuy
Al Lokl LUl Ae¥ sl . X

0, g | . . ]

% ACTUAL SCORE | MAXiMum | Evaluation et
Inviting Interior el ddlaialt duila |1

Greetings Glus, a1l / eliadl) |2

Appearance and Behavior of Staff | ¢S glu g (il gall gdaa |3

Service daail (4

TOTAL £ saxall

C-Store.doc




fad _ -

v
£

|
i

-« felcone to. Joo
~ SIIE: 46 Balsam L
04—3366@89 -

Product Price Oty Value(AED)
ExtraProfCitrus 3.0 n 3.00
QuadNapo1i125g 10.50 1 10.50

Total AED 13.50

Cash 13.50
Payment Total AED  13.50
Change AED 0.00
Date:29/06/2012 19:51 Cashier RACHELLE
Site ID POS No Receipt No
Ref No 46 3 2303270

THANK YOU
Please come again
Customer care
800-ENOC (3662)







