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PROJECT: ELARA - Car Wash

SERIAL NO.

8|0

4

+

Pan Arab Research Center &

O e Emarat | B 4515 Eppeo/ Enoc | [ <54 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
1066 Ao | D1 Sivoat [T 11 [
Gender Height Buul Bpectacled Beard | Mustach Ethnic Groups
M F [T[M]S]T IMIF [Yes|{No [ Yes | No | Yes | No |indian [PakistanilFilipino [Expat. Arabs] Others:
I'_'IE]IEDDE DORORROR R O O 0O O
EMIRATE ";:;'Ii:‘" Abu Dhabi |  Dubai Sharjah Al Ain g’;‘;‘aﬁ" Ajman Kz:ism“ah Fujairah
O O ) O O O O O O
SITE iD Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ololdiLl ol [ol83 [ 3]0 [ olg lO]X K®-3511300
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
R
vISIT O 0O O O visit | [] O O O O O

1.

APPROACH AND CLEANLINESS

AR B 4

Scores

Critical Areas

Lalayt Nl

Ll

1. Was there proper sign to the Car Wash
bay?

YES B ot (it dihaiae e AV Aol g Y lia il Ja L1

no [ v

b andl

2. Was the Car Wash area clean and tidy?

YES A au

i ya s Adalad ) el Jave Addale S o 2

4 require comment when marked ‘No’ g sl (o2 MY Ay s 1 4
No [ ¥
2, GREETINGS AND INITIAL CHECKS Y cilgdall g cua Al
Scores Critical Areas Lpubullh Y lal) Jlailt
o il gall ol 3 3 uals gf Al S
3. Was there any delay in approaching YES [:] o o AR B S R f)‘\_,)'lJ\A 3
customers? require comment when . . o e
5 marked ‘Yes’ C_\m}\!l [T M\AY\ S \.3} 5
no By
4. Were you greeted in a friendly manner ~ YES Kl ¢ (r NP s
(pleasant feeling)? no [ Y g ) B Bl e S 5 4
5 If no, please de_scribe behavior: Was it Caaly S Ja cabs gall gl Ciia s o8 Ela Y 1) 5
arrogant, without any expression, normal g5 e il e JA < all
etc....? i ’ '
ves [ au ,
5a. Did the attendant check whether your car -y [7] N 53530 ol jlans CailS 13 La ada ol (3323 o Ba
has a sunroof? i Aalsy
5 NA [ sl 5
ves [ .
5b. Did the attendant politely declined no [ g & 5] IV Jill ol ja) s pall (a2 da 5D
automatic car wash if it has a sunroof? Ssnll 4 Aadd loal S Js
NA [ sk )
6. Did the attendant inform you aboutthe ~ YES i o . 1 el
6 price of car wash? no O ¥ el dpt ras oa il pal) el 02 .61 6
7. Did the attendant inspect your car for any  YES x| pos: st i agm s oon il il ol o8 a7
4 scratches, damages or dents and inform . - N ) 4
you? Nno OOy fellay e Sl o o A s 5 )l
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Scores Critical Areas LI I AN PR | BAH]]
5| 8 Did he guide your vehicle for positioning at YES X ALY il S I el cabagall o8 a8 5

the stopper? No [ ¥ 5kl

. . Y . .

619 IDI:V::e ?staff thank you as you were \@-_8) ES [ ot e (5 S Calh el 5 s 9 |

eaving? Sl not Qatlpgmd’\‘/\«w\%No Ky
3. APPEARANCE AND BEHAVIOR OF STAFF (0l sal) dpluy glia 3 |

\
Scores Critical Areas L) il JXRT |
10. Was the uniform of the attendant neat and YES pad ol e s :

3 tidy? No [ g P ey Gl il gl il (IS Ja 10 | 3
3| 11. Was the attendant wearing visible Yes (4 M e oo ek, Al @ calhgall S Ja 11 3
nametag? No [ y Sz pa s

o YES X
3 12, ‘c/:\lljztsotrfe?’!?le to communicate with No [J Y S0 e el gl e 15 il S o 42 3
NA [ by
YES X H
51 13. Was staff courteous / friendly? L Selikal [ 935 (i sall S Ja 13 |5
Nno [ ¥
4. SERVICE il 4
Scores Critical Areas Ll ¥l BEH]
4| 14 After car wash, did he guide youtothe ~ YES [X] s ik sl o a6l dat (g eleBY) 20y 14 4
vacuum bay? NO D ¥ 8 bandl Caudii g prase (e I g g
, . YES
15. Did any attendant advise you to take care At Y ass L Gl Ao -
3 of ygur personal belongings/valuables if NO [] ¥ fassms Jla (b el Al Sl 3
any: NA [ sbyy ]
YES X 3 .
4| 16. Did any attendant offer you seating? NO P: fagle Guslall G S ok ga ol Wl ui Jn 16 4
YESXI .
5 17. Did attendants wipe your car dry to your no [ y s i b a5 e g gika gall A8 U 17 5
satisfaction? . 45 1508 Lae "Ll ) i€
NA [ shiy
18. Did attendants clean all the glasses and ~ YES Bd e Gl el zla U A0S Calaity ¢ 5aka gl W6 Ja 18
5 mirrors from inside and outside to your ~ NO [] Voo el b Gl ) i€ Gy LAl a1 e 5
satisfaction? NA [T sbuy o
YES I , o
3| 19. Did the attendant offer to empty the Nno [J N aaliy & 8 a5 OY Galsdll age Ja 19 3
ashtray and clean it? 9§ il Limig
N/A [ shiy
20. Was the interior vacuuming and cleaning ves [X o das) iy 5 ) I Gkl 5 s 20
4 of fascia (dashboard) done to your total  NO O ¥ Sll Ll s i & L;‘y‘ O g 4
tisfaction? ) ' 00 B kel B e
sa N/A [ shuy
YES [
faaiuls <l JUaYl 43S ety | oold
4| 21. Did they clean all the tyres with sponge? NO [ b prsi SURITAS b, j: .L.h‘ 21 4
NA [ skiy '
YES pad
1| 22. Were you offered a receipt voluntarily? No [ Yo GRS ) 88 /pdau) Jeas e m e Ja 22 |1
NA [T sy
2 +
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5.  REST ROOMS AND MOSQUE daually (el [l 5) Aal M g 5
Scores Critical Areas Ll ol pATH]
ves 4
23a. Were they adequately stocked with all W P: il il asang 3 gm0 S Ja 238
necessary supplies such as soap? :71)-\ D oy tgiall Jia 4y 5 paall
ves A 3
23b. Were they adequately stocked with ali 0 (": el arans 3 jeme ailS Ja 23b
3 necessary supplies such as toilet tissue? NO cull gl (399 Jie iy g pall
na O gy
23¢. Were they adequately stocked with all necessary YES | axi Q‘{)'F“A‘ A 8 jeae S Ja 23C
supplies such as paper towels? (paper towels £, ¢l cidliall Jie Ay )9 puall
NO b ——
are not required where fully operational hand o i die Aygllaa e 485l callidl)
dryers exist) N/A Gebs ¥ (Y1 2 cldise
H edadas Julaall cals
24a. Were sinks clean? ves & px gl - f,l;,, ey fsf\s 1."24a
require comment when marked ‘No’ no O b gt A g s
NA [ iy
. ves X P faida Uiall el Ja24b
24b. Were mirrors clean? o ol N EAAY) s 1)
require comment when marked ‘No’ no [ y e e el en
na [ @iy
; faad gy Clidas CailS
24c. Were hand dryers clean? ves 4 pr ) );S\ ¢ ,,;',, U.:;\ fﬁ; i "240
3 require comment when marked ‘No’ no [ 3 gl e il s )
na [ gy
; A ) siall Se culS
24d. Were dispensers clean? ves 3 P \.}ﬂ\u;—.\ ,:;,,‘, L:‘;l d; \."24d
require comment when marked ‘No’ Nno [ y Tt 2 3 Al R
na [ ssuy
YES D
24e. Were toilets and urinals clean? NO D v Shad Jeal akd il da 24
nva O aduy
< ; Saik ) Y1 s
2 25a. Were doors clean? YES KX o= N @f”z_’S‘ fjis ‘."25a
require comment when marked no [ ¥ ol 20 s )
No va O gany
ves I
25b. Were walls clean? NO D b $aada; (Mawsdl CilS Ja 25D
na [ any
ves X]
25¢. Were ceiling clean? no O N b Gl S Ja 25¢
na O @iy
ves ]
25d. Were vents clean? no [ ¥ faayhas MLl cailS Ja ,25d
nA [ iy
(p‘ s e Q . A Q:I
25e. Were floors clean? ves [ e L 4l 'wa,y,t"'_‘\iw\ \S\Sdr |'25€
require coganent when/ngarkeiﬂ < NO m ¥ @M}-ﬁ s LY s )
No wodetl on-the "Of) N
vesBd
25f. Were baseboards clean? no O Y ks saelall ol el )5 S da 25f
na O abuy
3
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Scores Critical Areas Ll YLl Jalaity
YEs X
25g. Were grout clean? Nno O ¥ feabi LU oS s 25g
NAa [ gy
YES pxd
26a. Were trash containers clean? No [ ¥ fagdas Adbaall iy s cuilS Ja 2623
NA [0 ahyy
2 = - 2
YES aad
26b. Were trash containers not overflowing? NO D Y fhaild e ddladll cilgla S Ja 26D
NA [ ey
YEs I = . .
2 27. Was the restroom smelling clean & fresh No [J N G) Adaia y Aads alaall Aadl ) S a 27 2
(without any offensive odor)? plaall (g 3gy S And ) gl
NA [ ahyy
X ; 3 alasdl 8 Gl jeatll ppan s
28. Were all the facilities inside the restroom in ~ YE® i depleall e @::ﬁZS
good working condition? L. WS | A e 1
2 require comment when marked ‘No’ No [] ¥ sl oo " el cals 1y |2
NA [ Gy
H (8) wakai dnauall Ael8 ol i o8
29. Was the Mosque premises clean? ves [ = () ,.J\ - ..i{..ﬁ?‘ 9&52‘3
2 require comment when marked ‘No’ No [ y & A N
NA R by
Comments: UBadlalf [ galaitt
FOR OFFICE USE ONLY haid gl PAKEN
e B | BGD 597 -
0, g z . N Wil
% ACTUAL SCORE maximum | Evaluation: e
Approach and Cleanliness Adlhaill 5 b BY) |
Greetings and Initial Checks | A s¥1 Syl 5 cun 1 |2
g{)ap;cfaarance and Behavior of i sl by elie |3
Service Laall [4
Cleanliness - Restroom and Slaleall — Gkl |
Mosque 2l
TOTAL £ 5aaall
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Underchassis Wash -

HHWWJM“,.M,I_* B s
3. Note: mmwmmlmhmmmmawdamwbmemn

Body Wash
Waxing

Tire Polishing )
Aur Freshenmg

EPCo
WELCOME TO Z00M

043359720

customer ¢ :ar’.
8GG- LNU

Froduct Frice Oy
O Raiich Gip 8.00 !

folal ALh 3.6
Cash 1O
Yayment fotal Al
Change ALD
Date:is/07 /720172

Kab No

Nte 16 foeeipt Ko
9i 2316506

.,L_.,.-.v‘r,_,lx_.x.-.;.;u,,_...,...a,s_..a,q,_.g.a_.b
mqihdmmdmavaﬂdamdmmbfvmmﬂhﬂdsw‘

SERIAL NO.

8

0

4







