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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
O < emarat | B @55 Eppeo/Enoc | O 45 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
Il e HEE
Gender Height Buﬂt Bpectacles] Beard | Mustache] Ethnic Groups
M[F T IM[S]T M Yes | No | Yes | No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs][ Others:
&DDBDDEDDEDEDEED o 0 O
EMIRATE ";:Z‘Ii:‘ AbuDhabi |  Dubai Sharjah Al Ain léT\:vna: Ajman K'::fm“ah Fujairah
O O X O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ololdUd | ole | 219 [/183lso] O X [['RO |I'80
E 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 O =® 0O O O O o 0O O O ©®

1. INTERIOR Al ddlatal Apda 1
Scores Critical Areas Toulud e laall Jalail
1. Were the a_utomatic doors closed andthe  vgs [<] A Ly dilie ASle 5 Y ¥ cilS da 1
2 door and side glass push / pull bars or fiaes Allas s A adiafi 2
handle thresholds working in good order?  NO O vy % I o J
2a. Were doors and windows free of YES ad ey e s 281 u\yY\ u-u\S Ja 2a
fingerprints? Nno [ N Lal!
2b. Were doors and windows free of ves B e alll e dds I, ‘v")ely‘ s da 2b
3 smudges, spots and streaks? o [ ¥ $daghil) 5 Akl 3
2¢c. Were doors and windows clean withouta yes Bd s s Addat 3l all 5 il pa) il Ja2¢
hazy film (condensation due to climate or Garn ol EHST) Bﬁ LAl el
temperature may be present) no [0 ¥ (5l Sl akall
3a. Were advertising materials, Pictures and ~ YES O s sas ysall dsdleYldsdl S da 3a
menu strips on menu board faded? No B ¥ fhasds Al daddly pf g8 alakall a8

| dode Y ol gall cals
3b. Were advertising materials, Pictures and ~ YES D o )}:,j.fidjn ‘. i Lﬁ_a .:AL,.:}“\ ?JA 3b
2 menu strips on menu board torn? requires —_— U'“ -'."’; == o 5 2
comment when marked ‘Yes' - g sl o el Y Cils
NO ¥

3c. Were advertising materials, Pictures and ~ YES O s sms el ddleY alsall S da 3c
menu strips on menu board smudged? NO & ¥ fiddale gag aleall 23 58

i 05 st/ b} el i Sl il Ja 4a
4a. Were counters, display cases, self-service TES Bq 5 e s Al Aeaddl 3lalia ¢ )
areas and dispensers clean? require A4 (dispenser) b s sl
comment when marked ‘No’ A sill "Nt ALY s )
v [ ¥ g s (o> daY) s 1)

5 5

) . ‘ \a‘)x_“ é}lua/‘)l.k'\ ‘C.\\‘):\J}ls.“ s JA 4b

4b. Were count_ers, display cases, self-service YES Ko © Gl g ytal 5 jgal s A5 Aorsll 3llie
areas and dispensers neat and well ) A i 34 (d
stacked? (Should be uncluttered and ) —MS—J‘G—"—-‘)-: (dispenser)
without excessive amounts of products) ~ NO O v ¥l LS i slsally clatiall S5
(e 33305 AaS i o0& o o
+ 1 +
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Scores Critical Areas Al YLl BATH]
YEs [
S|5.  Was there any smell of rotten stuff? N X YY Foauld ol gal das) ) ol Wlia S Ja 5[5
nva O ik
YEs [J
3|6 Were there any flies visible in the store or NO g ARG E e gl dlia S U B 3
in the eating area? = g Sdaall 4 (bl
NA [ b
. W bt and liht 1 f Led Aadiall (SLYY g ol gl cillS Ja 7
. ere Lights and light fixtures functioning i Loy s ) sule y& g B 3 Jaas
properly and unbroken including ones on YES m e @;4; a(.J Ladali f:; ;L;wa‘ &l
2 menu boards? (Specify location in ) ¥ i S 5
comments) require comment when (Glag el (od ol
‘No’ 2 511 YT Ay s 1y
marked ‘No o [J v g sl o MY Y S 1y
8. Was the expiry date mentioned on YES ; o eall 1) S% oleti¥l Au 5 IS
perishable food items (sandwiches, E o~ wyi ‘;lc,ﬂs, .‘LH‘. & . d“ -8
6 breads, cakes, salads etc...) within the Fhamdloall 30 (e dledll AL 201350 6
validity period? NO [ ¥ (Ll cclaldl ccias ¢ Jedll iy gl
; s Ay ol Sl @Y Ul el a9
9. Were tables and chairs well maintained YES & = ’ i (T;J o
and unbroken? require comment when L. o s i
2 marked ‘No’ No [0 v g sl o Y ey cals 1y 2
na [ J
@f/@\.\nﬁ)‘)&”h)é@&d& 10
10. Was the temperature reasonably YES & ard U sire Jis
2 comfortable? require comment when 2 5l LAY el u’, 2
marked ‘No’ et e T :
Nno [ v
YE S T Allay Gl )Y claale S Ja
11. Were door mats in good condition? require s m P o T’ I "y:_la_.uyrf't;ﬁt 1
2 comment when marked ‘No’ no [ v gl (2 T dl s 2
na [0 ™
ves [ au ) ‘
2| 12. Were lights turned on at dusk or sunset no [ v pBN Ly die o] Y1 Jla dr 12 5
and during bad weather? y EobLl sl OB 5 g adl
nva 0
3| 13. Were trash / Grease containers clean and  YES P Ol s [ Blagall 3L <uls Ja 13 3
dumpster Lids closed? No [ ¥ fadlie dobadll Cdls dudae | 4 dgykas
2. GREETINGS slua il foladl 2
Scores Critical Areas Apalally c¥laall L
g| 14 Were you greeted with a smile when you YES X o sl Alabeh a5 da 14 6
entered the store? - Nno [ y fdaall )
YES [
3 185. sDri:otlz%;equest customers to quit NO D Y e e gl Y e telh Ja 15 |3
nva B )
YES pad L <0 Aas sall/alipall ol Jn 16
16.  Did he thank you as you were leaving? - ’ Lo 6
6 y y 97 No 0O y € ol i
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sy Cuiligall sglia 3
Scores Critical Areas Laola¥) clall Jalasty
5| 17.  Was the staff presentable andwell  YES o Josises Y bl ele g8 b AT o
groomed? Nno [ N Sagiilil JalS,
4|18 Washe/ she able to communicate o YES [X prd o Joalsill e 108 Calagall S Ja 18 4
customer? Nno [ Yy ARETB
3| 19 Was the staff wearing visible @ YES pd e jeda ey (53 oalasall S da 19 3
? 0 i
ool P Repn NPME no [ ¥ feoas e
_ YES pad . b
5| 20. Was staff courteous / friendly? no [ q Selihal/ sy ool cpibagddl S da 20|15
4. SERVICE el 4
Scores Critical Areas Lol cLaal Jatastt
YES i Ll Al cladiadl g o gl il Ja 21
21. Were the items and ingredients you E e~ oA 7 jj_& 5 sia 2
ordered available for purchase? require o
3 comment when marked ‘No’ no OO ¥ gl sl (o Y Y S 1) 3
NA [ aiy
2 gall men (ysids gl gandS Ja 22
22. Did the staff scan all the purchased YES E[ PLx e UJAL}AQ—«SM B ol
6 items? require comment when marked . ~ T
‘No' C_}.‘:}J\ > Y ‘\-I\AY\ il 1) 6
Nno O
. Coves L1 e g i, ek ol A5 23
4l 23 il?]l(; ?:pztraaftfeplcaaifyfggg;nd nonfood item No  [] VS Ly YA (e Alie i) ol pal 4
NA B i fadise
24. Were you charged the correct amount? ~ YES pre c Af‘ﬁé g wL“LY\é%\;%‘ 24
5 require comment when marked ‘No’ gl o MY AR S ) 5
no [ v
3 a2l Sle
6 Were you offered a receipt voluntaril ’?@Y st - st e b b@(jcui\ 25 6
lnad'bo Qik for 1he Q’WE?I No By s
vEs B i ds e ol il dhsie) i da 126
26. Were you given the correct change? ISy M‘ QLA“ salebs “JL‘}““ pld
5 require comment when marked ‘No’ NO D Y 5
sl a Y ALY s 1)
- nA [ csuy
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Comments:

ctBaasall [ il

@ Jameki% s thete, hd couwld nol gead-the pame .

FOR OFFICE USE ONLY ki Ca%all aladiuy
Aucal) Lalally LA el sal) .
o 2 L L e
% ACTUAL SCORE maXimum | Evaluation: sl

Inviting Interior

Alaan ddkaial) 4uita [1

Greetings

S 3l / ebaadll

Appearance and Behavior of Staff

Service

2
A by (pdlgall jglia (3
4a33l (4

TOTAL

|
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EPPCO
SITE: |

NELCOME T0 ZOOM
4Pugg;32?9222e .

. 80O0-ENOC (3662)

vProduct Price Q*y Va]un(AED)
Super Ring _3.50 1 3.50
Smiths Quavers C  4.50 1 4,50
Twix Twin Bar 2.50 12,50
Kinder Bueno. 3.00 1 3.00

Total AED 13.50

Cash 20.00
Payment Total AED 20.00
Change AED 6.50
Date:28/06/2012 01:30 Cashisr BRYAN

Qite ID . POS ¥o  Receipt Mo
‘Ref No ! 2 2307215

THANK YOU

PLEASE COME AGAIN!

_____—-.-——._nf‘_a-ﬁ-.a...___

SERIAL NO.







