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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1063 Feoor | 501 | Niston 14181618 |
Gender Height Built _ Bpectacles] Beard | Mustache] Ethnic Groups
M]F JTM[S]T M [F | Yes| No | Yes[ No | Yes | No [indian [Pakistani]Filipino [Expat. Arabs| Others:
DDDDDDDED!ZIDD O |
EMIRATE v;:;i:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’;‘;‘aﬁ" Ajman Kﬁ:ismﬂh Fujairah
O O X O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ololalRr| 0G| X3 blo ol | o3 [10:39 [lo:s4
07:00- | 10:01- [ 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT 0 O 0 O] visit | [¥ O O O O O O
1. APPROACH AND CLEANLINESS -A8al 4 g\j@?i 1
Scores Critical Areas Bl il PATHY}
YES |X o . . . .
1. Was there proper sign to the Lube no [ q dihia e AV dasl iaddia S da A
changing bay? Sl s
nAa [ iy
, ves Rl a
3 2. \é\:g:r:it;z(lju?be changing area clean and NO D g S ey Al Cy Sl s e cdS s 2|3
wa [ aduy
ves [1 & . .
4|3 Was there any oil leaking and falingon g Sle ae gyl gl din gsds 3 4
to the floor of the lube bay ? 9y M s Ashaia & sV
NA [ sy ’
YES [X s
5| 4. Were the waiting area and table clean? NO [ y eaiylai Al Jdall g Uiyl Adlaie S Ja 4|2
nA [ ahiy
o -~ YES o
2 5. \\LV;iitnhge?telewsnon in the waiting room NO D g YA b e oA oS s 52
va [ sy
ves [~ - s
6. Was the board displaying complimentary \ 7] q i Lo et VAl calS da 6
services neat and clean? Caalai 5 A pe Agilaall Cleaald
NA [ sy |
2. GREETINGS AND INITIAL CHECKS Al g s ndall g e il L2
Scores Critical Areas Lt cilaal} pATW]
3|7 Was there any delay in approaching YES'D px i/l 8 bl gl s g8 a7 3
customers? Nno [ Y ol ol gns i gall
8. Were you greeted in a friendly manner ~ YES X e sl Bk i cua 5 da 8
(pleasant feeling)? Nno [ Yy ¢ (o4
7S U il pal o sl o gy 28 elay Y 13
5| If no, please describe behavior: Was it u‘ e . Li;S }j\; j:ﬁ A 5
arrogant, without any expression, normal @A R o0 O DS e"‘ >
etc..... el
1 +
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[E:ores Critical Areas Fld) YL Lialy
9. Did he guide your vehicle for positioning YES m L R E | Ol el Gbsadlls a9
3 at the stopper and asked you to switch Qlﬂ b o el uLL. 3 s ?.u_‘ 3
the engine off? No [] ¥ Teaddl il —as 8kl iy
10. When asked by customer, was the 7 . IS Ja cdaandl (e s gall e Lonic 0
5 attendant knowledgeable of different YES p :j;ﬁ, - ‘ ).]] C_’:‘l / ‘)?S iy e A 5
grades of oil, filters and their relative No [] g )= pakiarel ? e
benefits? fleie JS 2il g8
YES : . .
4| 11. Did he offer the waiting area to you? NO g ?: S oUALYI 48 e & Y dile n e Ja 11 4
4| 12- Did the staff thank you as you were YES I © 0Ua3 08 Ly ol S0 il sl 5 Ja 12 |4
U leaving? No [ y S e :
3. APPEARANCE AND BEHAVIOR OF STAFF ipeSslay cuiligall jelia 3
Scores Critical Areas Lot cylaal) Lataih
» YES [
3 13. Z\r/]?jstit(:l;?unlform of the attendant neat NO D Yl e gl et Gl gl Gl S U 1313
vA [ sy
YEs ] N .
14. Was the attendant wearing visible oy A8y (o1 3y 3 ga gl il sl S Jn 14
3 Nno [ y , 3
nametag? 7 5 53 4l Lgile
NA [ by
YES j )
15. Was he able to communicate with = & dualsilh e 1508 Caks gl csda 15
3 customer? No [] ¥ . 3
- fOs
NvA [ ey
YES pad
4| 16. Was staff courteous / friendly? No [ ¥ flaahl/laga s Cabasall S Ja 16 | 4
NA [ amyy
4. SERVICE dasdl) 4
Scores Critical Areas o Luldiaved - bl
X P S e 3l Gl G
17. Did attendant check whether you need YES i L-“ uu)uj o )“1 f 17
3 top up or complete oil change? R0 ol Cu 3l ALY Zliad s ) 3
pup p Change? NO D y ¢ JalsIL,
3| 18 Did attendant check with you whether ~ YES X px 28 S 1) L lie Cala gl 36a3 Ja 18 3
only oil is to be changed or oil with filter? No [ ¥ a5 <y 3l ol dasd 3l By
19. Did he check using gauge the quantity ~ YES X A el S 3l (g s Ll ol ol Bda 19
3 required to be topped up and informed S | R A | aall bl 3
you? NO D b el el Ll
P08 G e (388310 Cals sl G a
3| 20. Did the attendant check for oil leakages YES B~ s 0o wf: ;,ﬁ:f: 5 Sl ﬁ,j i 20 3
under your car from filter and drain bolt? NO D y - S 3l
3| 21. Did the attendant drain the used oil YES P el Cy 3 S G it Cali pall A2 da 21 ;’
completely from your car? No [ y el Sl (ge
2| 22 Did he ask whether you want the engine  YES M s el e 3y 5 s o) @l Ja .22 5
to be flushed and did it if you agreed? NO D y felizd) oo Jla PLREILN
3| 23. Did the attendant fill the correct grade as YES Y [ R g 5 Bilaly il gl W5 Ja 23 3
you requested? no O y fletdha all dapaial)

Lube change.doc




3 +
Scores Critical Areas Loulal) e Ja\as
24. Did he request you to start engineand  YES a8 oy @l paall Jprdy i of e il Ja 24
3 leave it running for one and a half i dads padd il Al 3 3
minutes? NO D b Chai g Aida 52al Jldl o
Y . G 38 e /A gelaa (of (1o il sall L s 25
25. Did the attendant ensure that the carter YES - ){ ff. 1ol . ces
3 bolt i tightened and th leaks? it flin (ol il LS (8 T R 3
olt is tightened and there are no leaks? o 7] . eyl
26. Did attendant carry out the following Lalaall Clia sadll o) by calasall & Ja 26
complimentary checks: -aiul
ves A
31a. Battery Water top up no O y ikl Ldils 31a,
nA [ sy
ves Kl o=
31b. Coolant Water top up NO D b coolant/auall ¢l ddla) 31b.
na [ sy
ves [X o 91 38 jall Jil e <y dilnf 31
31c. Auto Transmission Fluid top up NO D ¥ SR )L"j“:w. oy ¢
(Cphpanit )
va [ by
ves I
31d. Brake Fluid top up no OO0 ¥ Qg3 el 31d.
na O sy
ves I
31e. Gear Oil top up no O b ol [ ol ) Al 31e.
na [ sy
ves A
31f.  Air filter cleaning no [ ¥ clogh il caka  31f.
nva [ sy
ves =
31g. Wiper Water top up Nno 1 N e clatidl cla 2L 31g.
N/A %_,ahu\z
YES px
31h. Clean engine using air gun NO D Y elsell et plasiuly o sl (il 3th.
na [ sbuy
YES v e . .
5| 27. Were any of your questions related to O P el il e gl e BaY i s 27 3
lube change answered? NO S 3 il Alesy
na [ sy
_ ‘  ves w 236 o eale pun g calisall 5 o 28
3 28. 5112 (t)l;(: gtaff place the mileage sticker in NO D N ol Li 3l diloaal) /o yie LS 3
nva O sy L
YES ool
4| 29. Were you offered a receipt voluntarily?  NO O Y SLLsl 2Diud Jeay e ajse da 29 14
wva O ssuy
5.  REST ROOMS AND MOSQUE el y (alanll fesl 55) Al G L5
Scores Critical Areas Toulad o) Lataah
3 YES i 3
30a. Were they adequately stocked with all % ?:; A5 peall e liaall arans 3 e ailS Ja 302
necessary supplies such as soap? NO Sogiall Jia
na O @by e
3
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Scores Critical Areas L) L) PATH]
_ ves Bl o o
30b. Were they adequately stocked with all 0 v sl e el mas s jeae S s 30B
necessary supplies such as toilet tissue? NO : cull gl g 199 Jia
NA [ sy
30c. Were they adequately stocked with al| ves [ axd 4y pall il Sl & B e il da 30c
necessary supplies such as paper towels? NO D v ?&" 13 Chdliall Jie
(paper towels are not required where fully Gldiae jigvie Gl e 3, ailiall)
operational hand dryers exist) N/A b Y (Y1 i
5 - ok g s
31a. Were sinks clean? YES px ol ',,y:’ztdyr\f °15dT'|'31a
require comment when marked ‘No’ No [ ¥ el o> TS
NA [ sayy
X ; TR WPRERTTS
31b. Were mirrors clean? YES = ol g 3 t:‘y‘u 'lsdT' "31b
require comment when marked ‘No’ Nno [ ¥ gl o Gl s
NA [ sy
- i T
31c. Were hand dryers clean? YES m P . :ma "55?,8;,:" ‘::‘u‘s‘sdr |'31C
require comment when marked ‘No’ Nno [ ¥ caasll o R
- NIA D (b ¥
R faak ) glbeall LSl ol
31d. Were dispensers clean? YES i . J::II i "\j"ui_.{;yﬁ 'LSJT’ |‘31d
require comment when marked ‘No’ No [ v Tt Sl
NA [ gy
YES pad
31e. Were toilets and urinals clean? No [ ¥ fadas Sl Gl il a 316
NvA [ sy
32a. Were doors clean? YESW i 2l ’ “,,;,,"_,“f;‘gf lS&dT‘ 32a
require comment when marked ‘No’ no [ ¥ cri sl oy MY ey sy
- N/A D (ki Y
ves [
32b. Were walls clean? No [ Y faddas sl i s 32D
NA [ sbyy
YES pad
32c. Were ceiling clean? No [ ¥ feadi Gl S Ja 32¢
NA [ sy
ves ] .
32d. Were vents clean? NO D b faigdas Ml el o 32(g
NA [ gy
32e. Were floors clean? YES m g o il Y%,,??zf;ﬁ\isﬁjs2e
require comment when marked ‘No’ no [ Y =t > AR s
NA [ gy
ves {1
32f. Were baseboards clean? Nno [ by fAak s ldl 7 o /lailadl i 51 el Ja .32f
NA [ gy

32g. Were grout clean?
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wa [ gy
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Scores Critical Areas Al Sl Jat&ils
ves [ o
33a. Were trash containers ciean? NO [:l b Shiks dalall Gy <l Ja 333
5 WA [ gy )
ves 4
33b. Were trash containers not overflowing? NO D ¥ fhals e daledl ciyds i< Js 33b
NA [ gy
YES T .
2 34. Was the restroom smelling clean & NO D N s} Gsn) Ldaiay Ak alasdt da ol s 34 2
fresh (without any offensive odor)? (plasdl G Agy S Ay
nA [ iy
Y ; Jaxi slaall & @l jaeadll mea S J2 .35
35. Were all the faciliies inside the YES o Lt S A
restroom in good working condition? L. s e
2 require comment when marked ‘No’ no O ¥ gaasll o MY Y S 2
NA [ ey
3 €(5) caas daal) Al 4 e S
36. Was the Mosque premises clean? YES D i ( )_ j;d\ ) ,,;: LLL;#*QLS(\J'T 36
2 require comment when marked ‘No’ Nno [ ¥ grast o> eyl s ) 2
nA B gy
Comments: sciaadlall f gadesll
FOR OFFICE USE ONLY Jagd il PARCA N
Upuall Lol Ll ey sl
9 . jon: Xiij]
th ACTUAL SCORE | MAXiMum | =vauation i
Approach and Cleanliness aaldaill 5 ol Y |1
Greetings and Initial Checks A1 Al 5 a1 (2
gf:f?arance and Behavior of il sall sl s selie |3
Service iaadll |4
Cleanliness - Restroom and Clebeall — A3kl |
Mosque el
TOTAL £ saaal)
+ 5







i
|
no. 1376216 SERIAL NO,
Cash Memo
T O TRy S T TINE & cooryereeeevenneniererenees
Sit et 7 80| 2
NITIE © voereraseeescmsmsasb s st Make / Model :
TEU NO. & vovevermseeemreosmsmaess s Reg. No _
KM PRESENL & 1ovvocaeniirmssmssmsenesnsans s Next Oil Change KM ..o
- o Total Price
Description PLU # | UnitPrice Qty. Dhs. Fils
W 1- OILCHANGE
Petrol / Diesel Engine Oil
Additional oil 500 m|
Service charges 4%22 Z é é
B 2-PACKOIL /50 2 7!
Service charges
Heavy Vehicle service charges E_’n
3- OIL FILTER 1
4 - OTHER SERVICES
Air Filter / Battery
Engine Flush / Others B
[ e _ ]
- - Y S I
B SERVICE CHARGES B f*-_—* — ]
|
TOTALAMOUNT 5 g [
THECC
Al above 20 points have been checked ves - v
Thank you for your Vigit
Gaas le LGt N
Received tha vechicie in good v’lw‘ning conditier.
Customer's Signature e’ =253 QOC Opsrator's Signpture = [ e







