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PROJECT : ELARA (C-Store — FINAL 2012)
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l 3 Name Number | Name Number | Name Number
Cb Amog o1 _[Roiip  |2]216 1319
Gender Height Built _ [Spectacley Beard | Mustache| Ethnic Groups
M1 F JTIMIS|T [M]JF |Yes[No [Yes | No [Yes | No |indian Pakistani]Filipino [Expat. Arabs| Others:
NOONOOROOKMOXOK O O K 0O |
w A . ) - L
EMIRATE Rzztii'r:‘ AbuDhabi | Dubai | Sharjah | AlAin gmm A 1 Aman s M | Fuiairan
O O < O O | O ] O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
00X X Olo &3 (8450 olo [toiag jlo:3y
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT ~ VvISIT X
0 0 O O O O O 0Od O 0O
1.  INTERIOR Aital ddhaiall Auda 1
Scores Critical Areas FEI REN WX Jatail
1. Werethe qutomatic doors closed and the  YES A Ll diles S5 S Gl S da 1
2 door and side glass push / pull bars or T 5 ) i 2
handle thresholds working in good order?  NO OO v s Al gay ded Sl palefiSuas
2a. Were doors and windows free of YES i Glaway (e A 38l Y S b 22
fingerprints? o O v Salal)
2b. Were doors and windows free of YES prd prdalll e AA Mgl 5 W) S o 2b
3 smudges, spots and streaks? no [ 0y Sha ghaill g 2l 3
2c. Were doors and windows clean withouta ygs axi Crod Al 3815l 5 Y1 il o 2¢
hazy film (condensation due to climate or Gy e EHKT) Lde LA RS
temperature may be present) NO [_—_l ¥ () all Ji ikl
3a. Were advertising materials, Pictures and ~ YES O s sas ssall @dley sl i€ Ja 33
menu strips on menu board faded? NO ¥ Shaud g AAAl (daudlg e sas Jldall 2l 58
dnde Y o gadl CuilS
3b. Were advertising materials, Pictures and ~ YES D J};‘:'{{‘A“ ‘. ; L@_‘S _:Au.:\ “h -3b
5 menu strips on menu board torn? requires e A SR 5 5
comment when marked ‘Yes' g sl (o2 Mead” Yl S o)
no B¢
3c. Were advertising materials, Pictures and ~ YES O s say sl ddleY) disall cilS da 3¢
menu strips on menu board smudged? NO m N fAikle jar alakall 23l g8
- éJAM/JLL‘ ‘U—‘\.):UJISM culs JA 4a
4a. Were counters, display cases, self-service YE> e 5 e s 251 Aaaall (Blalia ¢l
areas and dispensers clean? require caddas (dispenser) <l yiall
comment when marked ‘No’ = o) "™ Y s 1))
vo [0 ¥ i sl (o AaY) culs 1)
5 5
. . T iadl gaia) ) Sl oS Ja 4b
4b. Were counters, display cases, self-service YES IZ prd iy ptall 3 3l s ;‘_ﬁm\i‘&‘ halie
areas and dispensers neat and well Ca) i 5 ol Aiie (dii
stacked? (Should be uncluttered and =22Y) ——J"L‘ﬁ———)‘( ispenser)
without excessive amounts of products) NO [ ¥ ¥l i e alsally claiiall o585 o)
(L 5353 By Sl 5 of o
+ 1
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Scores Critical Areas Al YLl Jataits
ves []
5[5.  Was there any smell of rotten stuff? No X YY faauld S sl i) Gl lin S a5 |5
7 g
ves [] a
8. Were there any flies visible in the store or o sl il ydall g il dlia S da 6
3 . NO X ¥ 3
in the eating area? q laall I (h_lL_l:}.“)
va O,
. o Lo Al (SLYI g ol gl cilS Ja 7
" S A e [ g du e
v e M D \
2 menu boards? (Specify location in ) Solakil 4‘“"& "'L“’f "",‘" [eu; 2
comments) require comment when (“‘*‘{‘"‘” & C‘J‘.“
marked ‘No’ o O v sl xR S 13
8. Was the expiry date mentioned on vyes A 3 R sSie sl s 5 oS Ja 8
6 perishable food items (sandwiches, o ?7::1\ "—l; :js ;mit“iu‘ wy 6
breads, cakes, salads efc...) within the ] Al e \ ,M‘J‘ ] il -
validity period? NO ¥ (Y entlaludl (lSaql Guall il i)
5 s Ay ol Sy Y gall cils Ja 9
9. Were tables and chairs well maintained YES m e e é < .
2 and unbroken? require comment when o [ v L. o g o S 2
marked ‘No’ G R K
va [0 . 3
A pe fAgnlio )l el A 0 il da 10
10. Was the temperature reasonably YES axd ¢ shne JSk
2 rc:ar?;grdte?,l\)lfy? require comment when sa gl L "y sy cals 13y 2
no [ v
YES T Al Gl )Y Glaidle cailS Ja
11. Were door mats in good condition? require E E &~ s . )_; == "\FL\;Y\L-“U'\SA%; 1
2 comment when marked ‘No’ no [ v s T Al e 2
nva O L, 3
Yes [ s ) g .
> 12. Were lights turned on at dusk or sunset o [0 v el ly sie o) gl e & Jﬁ 12 2
and during bad weather? ' y § okalall gall JMa 5 g il
N/A it
3| 13. Were trash / Grease containers clean and  YES P Ol e feBlegall Sl <SS da 13 3
dumpster Lids closed? Nno [ N $aakia daladll Bl dudaa 5 Ayl
2. GREETINGS sl feladll 2
Scores Critical Areas Al c¥aall Lay
g| 14 Were you greeted with a smile whenyou YES [Al s il levie dalaals ol el Sds 14 6
entered the store? No [0 N fdaall )
YEs [ s
3 15. Did th_ey request customers to quit NO D Y oeoaal e il Y e il Ja 15 |3
smoking? ¥ g
N/A Y
YES axi Ly ol S Aila sallfala sl 6 o 16
6. Did he thank you as yo re leaving? - ) Lo 6
6|1 id he thank you as you we ving no [ g ¢ i cus
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sheny i pall gl .3
Scores Critical Areas Al Ll Lai
5| 17. Was the staff presentable and well ves 4 A ot ses O (pilagall jelae S o 17 5
groomed? Nno O v Sagiilil JalSy
4|18 Washe/she able to communicate o YES [A pr &o Sualsill e 1ld Galagall S o .18 4
customer? No [ ¥ o
3| 19, Was the staff wearing visible YES p e el Ak gy Cuilagall S o 19| 4
nametag? Nno [ ¥ Sz sa 5 auaY
_ YES o v
5| 20. Was staff courteous / friendly? no [ q ¢olibalf/ 5399 bl (ibgadl S Ja 20 (5
4. SERVICE dadl 4
Scores Critical Areas dgulullt CYLaY Ll
YES i Ll Ll cilaiiall g ol sl S Ja 21
21.  Were the items and ingredients you E] o o J (,jj:; -
3 ordered available for purchase? require o O v -l wow Ly )5}“ 3
comment when marked ‘No’ grasill o2 MY ALY s
NA [ aiy
25 Al o gall maaa (g sidasall S Ja 22
22.  Did the staff scan all the purchased ves ] e UJ‘-L)‘?‘:@M bl o
6 items? require comment when marked o AR S 6
‘NO’ C:\.A.A}AM >N N \_;\J\ s \J)
Nno [0 ¥
| CvES D1 e o dess il e 23
4 23. Didthe staff place food and nonfood item No ] Y Sh Gram s J38 (pa Aiie il 3 sal 4
in a separate carry bags? g
NA B @iy failide
. laiaa 4xd)y Slia calls (o2 aliall
24. Were you charged the correct amount? ~ YES w prd T 4:.‘3; ';y" f’féy‘éﬁsﬁé‘ 24
5 require comment when marked ‘No’ gl o2 Al s 5
no [0 ¥
YES [A] 55l fadid Jem g e me o 25
61 25. Were you offered a receipt voluntarily? ¢ v D 6
Y P Nno [0 v 0 sl
YES [ o b flapma ol gl dLsile) O 26
26. Were you given the correct change? JSay haal) dlall salely cala sall B8
5 require comment when marked ‘No’ NO D Y Srsaa 5
a2 MY A Y S 1Y
NA [ gy
3
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Comments: sctBadal) 1 Badail
FOR OFFICE USE ONLY Laid iagal) pladiuy

o Alaisall WAEL LAl el aal Lo "
% ACTUAL SCORE | maximum | Evaluation: et
Inviting interior 430 Aadaial Auita (1
Greetings Slua Al aladl) |2
Appearance and Behavior of Staff pgS sl g (s gall jela |3
Service daaily |4
TOTAL £ saaall

4
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Welcome to ZOOM
EPPCO 22 41 Tawasal:

- O 3050

800-ENCC (3662)

Produst Price Gty Value(AED) -

PringleHot Spicy 11,00 - 11.00
Pringles SCO 11.02 1 11.00
Pepsi 500m] 2.50 1 2.50

Total AED 24,50

Cash 24,50
Payment Total AED  24.50
Change AED 0.00
Date:23/06/2012 1037 Cashier RONALD

Site ID 3 No Receint No
Ref No 22 , C2 1140450

Thank Yoy |
Plzase come again
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