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1. APPROACH AND CLEANLINESS
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1. Was there proper sign to the Car Wash
bay?
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2. Was the Car Wash area clean and tidy?
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2. GREETINGS AND INITIAL CHECKS
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3. Was there any delay in approaching
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5a. Did the attendant check whether your car
has a sunroof?

5 customers? require comment when . . ?"’5\"9? L
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4. Were you greeted in a friendly manner ~ YES e o hols) Ay Ay s om0 5 s 4
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5b. Did the attendant politely declined no [ N s 3 bnll (Y Jasdl o) ya) il sall (a 50 b 5D
automatic car wash if it has a sunroof? Saiall 8 dad Ll S s
NA B4 b )
6. Did the attendant inform you about the ~ YES % QS . . ) bl
6 price of car wash? No [ ¥ P oudl o rr g sl el s 616
7. Did the attendant inspect your car for any YgS 3 I & o il a Saaill <
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5| 8 Did he guide your vehicle for positioning at YES D] s Y il Sl I ol Cala st W8 Ja 8 5
the stopper? No [ ¥ 5l
g| 9 Did the staff thank you as you were YES B Pl lin (50 Sy iyl 5 b G | 6
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3. APPEARANCE AND BEHAVIOR OF STAFF 1ol pall glaig gdia 3
Scores Critical Areas bl @Y PRI
3| 10. X:/j;s) the uniform of the attendant neat and :ES g ?‘;’ e Gl Calh o old oS s 10 | 3
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5.  REST ROOMS AND MOSQUE - sauall g (pLaall Jesll $5) Aal M e 5
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23a. Were they adequately stocked with ail & il el prans 3 jeae S Ja 1 23a
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dryers exist) N/A (A1 Al Cilisas
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24d. W:re dispensers clean? YES D s ﬁwh Osial ,Qu"?h w\sdé . 24d
require comment when marked ‘No’ no O y s e AR cls )
AN_OMP&LM NA B Gy
' ves O
24e. Were toilets and urinals clean? no B2 N ida Jall A4 colS Ja 24e
IMvne) Aokd nva O gy
2 25a. Were doors clean? N YES E pud . fams “'—'\}"?‘ Cﬂsf)f . 252
require comment when marked no [ v gl o2 YT ALY ik )
No na [ @iy
ves B
25b. Were walls clean? no O N faayda el CuilS Ja 25b
na OO @by
YES pai
25¢. Were ceiling clean? no [ N el Gl oS Ja 25¢
na [ sy
ves Bd
25d. Were vents clean? no O N ailai MLl calS Ja 25d
na O gsuy
25e. Were floors clean? ves O pud il m‘&";‘:&i\ﬁ;ff\é&dﬁ"%e
‘ﬁg’u”e comn;ent when grck)%d_ 'r\. r— no X ¥ st > o gt s )
Mﬁi’)ﬂ»—{——p—i A na [ gy
Ow\'“—‘a ves A =
25f. Were baseboards clean? no O v Shad sl o dailall 3 <lS Ja 25f
na [ gy
3




4 +
Scores Critical Areas Al L) PATHI]
YES pad
25g. Were grout clean? Nno [ v fiuls L3 IS Ua 25
NA [ akuy
ves [
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