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PROJECT: ELARA - Car Wash

SERIAL NO.

7094

+

+

o
Pan Arab Research Center &

[J < Emarat / &5/ 5 Eppeo / Enoc | O] @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ O .:% 2) Name Number | Name Number | Name Number
venvu [ [ 1 1]
Gender Height Built Bpectacled Beard | Mustachel Ethnic Groups

M F [T M ]S JT [MIJF [YesTNo]JYes

[ No | Yes | No |Indian Pakistani[Filipino [Expat. Arabs[ Others:

ROONOORODO X [

HRxOX O O 0O O

Western

EMIRATE Region Abu Dhabi Dubai

. . Umm Al Ras Al
Sharjah Al Ain Quwain Ajman Khaimah

Fujairah

O O] X

O . O O O O

SITE ID Month Date

Amount (Dhs) # of vehicles # of staff Time In Time out

lololL]l 2l 5] 0l It

2101 ©l 0| O] [19.4520:00

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

weir |0 O O O ® 0O 0O

VISIT D D D m D

Saturdayl Sunday[ Monday | Tuesday |Wednesday] Thursday ] Friday

1. APPROACH AND CLEANLINESS

L EI PRI

Scores Critical Areas

Taulall) el P

1. Was there proper sign to the Car Wash
bay?

YES B s e dilaie Ll YAl dacaly 38Y s i€ Ja 1
NO D N ?C’..)\_)\,ml‘

. A 1o 1 At ol ) o Akt
2. Was the Car Wash area clean and tidy? ~ YES pxd e " uJ\"‘:ﬁy,,: Ly - ,::f\& 2
4 require comment when marked ‘No’ gra sl o MY ALY s 4
no O v
2. GREETINGS AND INITIAL CHECKS AN el g a3l 2
Scores Critical Areas Lot cilaall PR ]
‘o il gall b B 3 50als ol dla S
3. Was there any delay in approaching YES I:] aad e e ¢ uu:x% 3
5 customers? require comment when . I et i
marked ‘Yes' gl o e AV S S
no K1y
4. Were you greeted in a friendly manner ves B o s g . e
(pleasant feeling)? no [0 3 @t By s Tt A E O 4
5 If no, please describe behavior: Was it Caly S Ja 1 als gall gl Coa g3 o8 Bla 5 Y 1Y 5
arrogant, without any expression, normal ¢ egale ulatll (e a5 50l
etc....7 ) ]
ves [ .
5a. Did the attendant check whether your car o ] g 535 ya 5 Lo OIS 1Y) Lad ks gl (B33 Ja Ba
has a sunroof? 8 Aaddy
5 nA B sk 5
ves 1 = i
5b. Did the attendant politely declined no [0y b B nall Y Jpaall ol ad Calagall G ge & 5D
automatic car wash if it has a sunroof? Saiudl L8 At gl IS Js
NA £ sy ]
6. Did the attendant inform you aboutthe ~ YES i ; . 1
6 price of car wash? no [0 ¥ Sl e o g ilasall alLl s 61 6
i i N b - - .Y -
| e e o o VS B e st 7
you'7 ! NO D b ?L:‘.“'Jg vﬂal)b Lﬁ‘fu\:u» ga u}ﬁ _,‘ JL)\.A‘
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Scores Critical Areas LI LA PO Lalai
5| 8 Did he guide your vehicle for positioning at YES Mo Y el Sl N ol s adi gl B8 Ja 8 5
the stopper? No [0 ¥ 5 5Ll
9. Did the staff thank you as you were YES M ol s 4ot s
6 leaving? no [ v fli lia gl ) S5y il pll 5 a9 | B
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall &gl g e 3
Scores Critical Areas Al SYLpalt Jatash
10. Was the uniform of the attendant neat and YES [X s ots el ol _
3| 11- Was the attendant wearing visible ~ YES P A e ek Ay (5 Cali gl IS Ja 11 3
nametag? Nno [ Y S a0
o YEs X
3 12. Z\l/;tsot';]ee?’t;le to communicate with NO D Y S e dual B e 106 Giladll S Ga 12 (3
NA [ sbiyy
. YES pud . .
5| 13. Was staff courteous / friendly? no [ g Selilad /epasas 0sibasall S o 13 |5
4, SERVICE daadll 4
Scores Critical Areas Ll Lol BRTH]
4| 14. After car wash, did he guide you to the YES [ s gall o8 a3 badl St e LBV 2y 14 4
vacuum bay? No [ N 98 bl (ol 5 e S M a5
15. Did any attendant advise you to take care YES D o loal 2 Y 4@ o Gl pall Hami Ja 15
3 of ygur personal belongings/valuables if NO [] ¥ fWasa s Jla (o8 Al dpocai ) llSliea s 3
any: NA B sbuy
YES i ,
4 | 16. Did any attendant offer you seating? . e fagle o glall G S ol ge sldlaida 16 (4
NO Y
YES o _ _ )
5 17. Did attendants wipe your car dry to your NO D N G el jla Canlis g Osthagall B8 o 17 5
satisfaction? €431 5ald Lae "Ll cui€
NA [ sbiy ‘
N b o . .o v .
18. Did attendants clean all the glasses and ~ YES B Ul gl S AHS Cadaihy ¢ gids sall 5 18
5 mirrors from inside and outside to your No [ Yoo el lee Gl ) G ung o Al JaN e 5
satisfaction? NA [T abiy S
YEs [0 . o
3| 19. Did the attendant offer to empty the no X N iy d i o g Y il gall e Ja 19 3
ashtray and clean it? . ¢ iladl diadie
NA [ shkiy
20. Was the interior vacuuming and cleaning YES E pd da sl iy 5l LA Calaill 5 s 20
4 of fascia (dashboard) done to your total NO  [] ¥ ool Ll I ey 3 = g 4
tisfaction? ok ) e R o
sa NA [ sbiy
YEs X
a0l Gl JUaYT 28K Caulatiy | gald
4 | 21. Did they clean all the tyres with sponge? NO [ ¥ pRASWR SRS R% }: %\'21 4
NA [ sbuy '
YES []
1| 22. Were you offered a receipt voluntarily? No [X b S ksl 5 8 [adud Juag e e Ja 22 [ 1
HAD TO ASK FoR RECEIPT  NA [ sduy
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5.  REST ROOMS AND MOSQUE saually (laall [l ) Aal ) g 5
Scores Critical Areas Faulud) oYl PR
ves X i
23a. Were they adequately stocked with all 0 P: e Jlnall azen 3 je2e <ilS Ja 233
necessary supplies such as soap? NO esball Jia 4y 5 puall
nva O sk
YES ;
23b. Were they adequately stocked with all O = o Sliusall anens 5 jeme DlS o 23b
3 necessary supplies such as toilet tissue? NO v el gl (5,99 Jia Ay )5 pall 3
na [ @iy
23c. Were they adequately stocked with all necessary YES O ax HLAM‘ e 3 eaa S Ja 230
supplies such as paper towels? (paper towels yqo [] ¥ 848 ) ol hdliall Jia Ay ) g pucall
are not required where fully operational hand — A e dyglhe ye 4 )6l allial)
dryers exist) N/A ks ¥ () ) i
; ks Juliall
24a. Were sinks clean? YES pr Ll i f,l;,, . L:j\s flis \."248
require comment when marked ‘No’ no O y s YA S )
nva [ by
; faadai Yyall cul Ja24b
24b. Were mirrors clean? YES & i . jﬂ\ ge nyuﬁl_:;a‘ el 1)
require comment when marked ‘No’ no O y EHex T ‘
na [ @iy
; Caanki gV Glidas il
24c. Were hand dryers clean? YES B P . :‘ g ,,?,, . ! dts ‘."24(:
3 require comment when marked ‘No’ no [ y sl e M S ) 3
na [ @by
. Caak - X
24d. Were dispensers clean? ves X pr o ,‘uﬁu‘,,u ‘:&?:“\lsd; l.\'24d
require comment when marked ‘No’ no O ¥ sl g YT Y Culs
va [ giyy
ves 1 au
24e. Were toilets and urinals clean? NO D N fagtay Jhsall el cuS Ja 24e
nva O @iy
. [FHR N el
2 25a. Were doors clean? YES & o - 4l s :’;‘f?‘b \‘SJALS ‘.\'253 2
require comment when marked no O Yy gl o2 MY ALY QS Y
No nAa OO ey
vEs A
25b. Were walls clean? no O ¥ fagl Uall il Ja 25b
na [ ahiy
YES pad
25¢. Were ceiling clean? NO D ¥ eadal Candl S Ja  25¢
nva O gy
ves 4
25d. Were vents clean? no [ N e MU calS Ja 254
va O by
25e. Were floors clean? YES @ pad ool = .ut'mﬂ‘ wlsdA 2%
require comment when marked no O y sl e Y ALY ik )
No na [ gy
ves B =
25f. Were baseboards clean? no O Yy FRid saelall £ gl /liall 5 cilS da 25f
NA [ sy
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Scores Critical Areas Tl YL Laai
YES prd
25g. Were grout clean? no [ v fiulas L3 (IS Ja 259
NA OO sy
YES s
26a. Were trash containers clean? No [ ¥ faaka Lol < s colS Ja 263
NA [0 gy
2 = - 2
YES pd
26b. Were trash containers not overflowing? NO D b Tl ye dalall i gla il Ja 26b
NA [ @iy
ves X o ]
2 27. Was the restroom smelling clean & fresh No [J ¥ Os) Adade s Aplas alasll dadl ) culS Ja 27 2
(without any offensive odor)? $lelaadl 3 dgy S Asil
NA [ ahyy
3 i et pleall 8l Sugal) mpan cilS
28. Were all the facilities inside the restroom in YES b4 i f v EA?: d;i 28
good working condition? o NI
2 require comment when marked ‘No’ No [ K sl o2 MY AlaY) s 1 |2
NA [ asuy
j $(5) ks el Aeld e oS
29. Was the Mosque premises clean? YES D o~ () <& . }ﬂl = ,,é,,"”:j;‘;‘ dASZ‘Q‘
2 require comment when marked ‘No’ No [ Y (Cant e kel B I}
N/A bl ¥ |
Comments: sGUaaniall [ Badallt
FOR OFFICE USE ONLY 88 Cagalf aladiuy
Alaeall LA Ll JeY) aal) . ]
0, . . « “
% ACTUAL SCORE | mMAxiMum | Evaluation: s |
Approach and Cleanliness adlailly @Y1 1
Greetings and Initial Checks | “ls¥1 iyl cam il |2
Appearance and Behavior of ils ol ol ol .
Staff ol gall sl elaa |3
Service Ladll |4
Cleanliness - Restroom and Silalaadl — ddlaill 5
Mosque 2l g
TOTAL £ 3aall
4 +
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sl oy dagnr? sy et faadind - g Ol 9
Note: The customer agrees that ENOC / f EPPCO is not responsible for any damages

AUTO CAR wAsH

Body VVash nJLhmJIJS‘AJ.unL
Waxing &r"-"‘“

Underchassis Wash " "5 J.Lw‘d.._\u& N

Tire Polishing alyUa¥ bs-‘-“

% . Alr Freshemng Byl doudly wilals

L Dashboard Pollshlng owbeddt d>gd E_...‘Js
Wmdow Cleamng & Pohshmg PR tg,n teods g calais

Vacuummg'

EirPCO
Station GUO

Tubﬁ&ﬂuu&hwhu

o diect e il iyl gl a ‘__A»,_‘u,;_‘...,..&,s_._.v,
to the non comohed pans of the vehicle and the loss of valuables ms»da the car.

fel: 04 - 2382687
5 U 2012 BFLNESDET BUL -

REPRINTEN®
23075
Antoblashlseagnn

S -Tulal

50,00

R

[ASH U .00

Chanae 20 .00
“L”i"”‘[ i“] :‘Jl"‘\ﬁ‘l “ 1 )L)

RS

M PRTNTELD*
THANK YOU

HAVE A N‘L(‘[f DAY

Costrmer care: 800-FRIC

(3662
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