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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name, N Number
1022 MadeSh | T [ 1]
Gender Helght Built _ [Spectacles] Beard | Mustache] Ethnic Groups
TM [S | T IM [F [Yes[NoJYes]| No|Yes [ No |indian [PakistaniFilipino [Expat. Arabs| Others:
&DDEDDEDDEDEDE O 0o 0O O
EMIRATE V;:Ztl‘::‘ AbuDhabi |  Dubai Sharjah Al Ain ltJ:T\:«naﬁ aman | RA | Fujairah
| O Xl O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olol9 0l ol4[ 4] 3o | e|lk | O[3 [I13:08]13:30
T 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
IME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 R O O ver | ] O O R O O O

1. APPROACH AND CLEANLINESS

Adail g ol By 1

Scores Critical Areas

Audal caal

Ja\ail

1. Was there proper sign to the Car Wash
bay?

YES DA 8 et ddbie o A1l Zaanly 36V s cilS o 1
Nno [ ¥ Sl

Qufjm)mh u\)w(i-\uf—' dahia s-u\SdhfZ

2. Was the Car Wash area clean and tidy? ~ YES B pxd ) | g ey s 1)
4 require comment when marked ‘No' el o2 “ e 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A g clSail g a3 2
Scores Critical Areas A c¥laall Jalaih
o s gall b il 8 als ol e oS
3. Was there any delay in approaching YES D axd G b sall B B A ¢ uhjﬁ 3
5 customers? require comment when L w s o
marked ‘Yes' gl o e Aa¥h S 1S
Nno K
4. Were you greeted in a friendly manner YES pd § (g e o siods) Ay B ol om0 35 s 4
(pleasant feeling)? no [0y 7 e o ghls) A0 5 Ak jlay ol cua il A5 s
5 If no, please dgscribe behavior: Was it Crab O Ja 1cib sall Ssla Ciungr o Bla Y 1Y) 5
arrogant, without any expression, normal ¢ egate ubadll e JA 5k
etc.....7 i
ves [ a . .
5a. Did the attendant check whether your car o D N 53530 5l S 1)) Lag Calasall Bin3 Ja 58
has a sunroof? ChBs dadly
5 NA R skl 5
YES D p .
5b. Did the attendant politely declined no [ N 8 5 nl) Y Jpusll 6 ) ksl e Ja 5D
automatic car wash if it has a sunroof? feiull 8 dath Ll OIS s
NA [ 3k ]
6. Did the attendant inform you about the ves |4 pd . . 1 ;
6 price of car wash? no OO v Tl s s s il gl alll o 61 6
7. Did the attendant inspect your car for any YES & axi S i A dgay e Binaly il gall 8 s 7
4 scratches, damages or dents and inform Sl e Sl o Gl e 8 g o ) gl 4
you? o O ¥ fulay el g i s (8 a5 5} ) e

Car Wash.doc

1




2 + +
Scores Critical Areas Labal) ¥l JaL'ﬁSﬂ
5| 8. Did he guide your vehicle for positioning at YES D s iy cuti OISl (I il cala gl 8 a8 51 ‘
the stopper? No O v 5l
i YES [X i . .
6 9. l[;gj\/}:;?staffthank you as you were ‘o E (";‘ Rl e o) o S8 syl Aids 96
3. APPEARANCE AND BEHAVIOR OF STAFF bl gl doluy 4ba 3
Scores Critical Areas Bl el Liail
10. Was the uniform of the attendant neat and YES DX o e el one .
3 tidy? no [] " $05 pa s @l Caba gal) Ll (S 10 3
3| 11 Was the attendant wearing visible YES A e lgde el daha, g il sall IS a1 3
nametag? NO D ¥ Sopam
o YES o
3 12. ZYJZtsotr]:e?’.?Ie to communicate with No [] ¥ sl g dual sl e 18 iyl S b 12 3
NA [ abyy
YES 3
5| 13. Was staff courteous / friendly? NO % ?: felalal /0103535 ¢ sika sl o0S 1315
4. SERVICE 1daadl) 4
Scores Critical Areas Al CLaal Jalaiy
4 | 14. After car wash, did he guide you to the YES X b pall o8 a3 laudl Ji (e oL@V 2y 14 4
vacuum bay? No [ Y 5 bt ol 5 eane (NS N g 51
15. Did any attendant advise you to take care ves [] pad Wl 2 Y 4 o G yalf o a 15
3 g;;/;)ur personal belongings/valuables if  NO 3@\1 fadsns i b Al dnd 2l IS g 3 :
’ N/A X ki ) 1
YES ; . |
4 | 16. Did any attendant offer you seating? NO P:; fadle Guslall G S Cilaga ol Wl a8 s 16 | 4
ves I
5 17. Did attendants wipe your car dry to your  no ] N o ol s il 5 ey 0 5ila sall W6 Ja 17 5
satisfaction? D . 40 1 el Lae “Lual y i€
N/A Gahady ¥
18. Did attendants clean all the glasses and ~ YES pu bl oalls a5 A0S Cadasty o il gl L8 Ja 18
5 mirrors from inside and outside toyour N0 [] ¥ Isile Gl QS Cumy Ll Jaial e 5
satisfaction? NA [ sbuy a0
YEs i o
3| 19. Did the attendant offer to empty the No [] " <alaiiy g i a8 (Y b gl e Ja 19 3
ashtray and clean it? € il Aadig
NA [ shiy
itari : ing YES X s
20. Was the interior vacuuming and cleaning 5 At 5l Lala) ol o
4 of fascia (dashboard) done to your total N0 [] ¥ sl 5 0E “"JA., ol .20 4
satisfaction? NA [ sy bl Lol m e Sy 4alaY1 3 362y
YES K
iy il Uy 28K Caulat, | 4ol
4 | 21. Did they clean all the tyres with sponge? NO [ ¥ prmiel SIS S ek }:.b f'.h‘ 21 4
NA [ sbiyy T
YES X o
1| 22. Were you offered a receipt voluntarily? No [ ¥ TG ) oo Jeay dlile ase Ja 22 1
NA [ sbkyy
2 +
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5.  REST ROOMS AND MOSQUE ol g (aleall [l ) Aall g 5
Scores Critical Areas gl Ll Jatail
YES IZ 3
23a. Were they adequately stocked with all ™ e il arang 3 je2e S Ja 232
vo OO ¥ &
necessary supplies such as soap? togall Jie Ay g pall
wa O sy
YES 3
23b. Were they adequately stocked with all % ‘”: e iaaal) azans 3 e <uilS Ja .23b
3 necessary supplies such as toilet tissue? NO cull il (5,99 Sie Ay gl 3
nA [ by
23¢. Were they adequately stocked with all necessary YES O o e Jlissall ppany 3 e <l Ja 23c
supplies such as paper towels? (paper towels yq [] v A8 oY) Cidliall Jia 3y )5 pall
are not required where fully operational hand A die dggllae pe A4l Cailial)
dryers exist) NA B iy (Y ) i
; ok Julad) s
24a. Were sinks ciean? ves X pr o : L,};,, 24\:‘:1\ 9:5 . ]'243
require comment when marked ‘No’ no [ y (oerlerr Al s
na [ auy
_ ves X pad fhady Uyl il da 24
24b. Were mirrors clean? . N EPRT
| lay culs 1)
require comment when marked ‘No’ no O y  wEAenRRN s Y
nva [0 gbsy
; fhada suY Cilidaa CuilS
24c. Were hand dryers clean? ves o ey ,,;l,, Yl d{; \.\'24C
3 require comment when marked ‘No’ no [ b gl o2 MY ALY S 3
nva [ gy
s aaday ) siall CliSla S
24d. Were dispensers clean? ves X = . ‘Uﬁ ,:’;,,‘. Wyl d& \."24d
require comment when marked ‘No’ no [ b g sl o M ALY S )
nva [ gwuy
ves
24e. Were toilets and urinals clean? NO D Y Chad Sl Akl cul€ o 24e
nva [ iy
; fdagk b Y
2 25a. Were doors clean? YES m P L all - ryf\y&\'\s flis ‘.“25a 2
require comment when marked no [ y  eslleen YA il b
No nva OO asyy
YES pss
25b. Were walls clean? Nno O N faiydal el S Ja 25b
va [ @iy
ves B
25¢. Were ceiling clean? Nno O ¥ ilsi il AS Ja 25¢
NA [ ki
ves
25d. Were vents clean? no [ ¥ Chaudas MU S Ja 25d
nvA [ ahuy
25e. Were floors clean? YES El p L all e ,,ﬁ?‘a\i\w\uﬁ\;}r 25¢
require comment when marked NO O ¥ gl oo MY Ayl o 3
No nva O sy
ves
25f. Were baseboards clean? no O ¥ Tk saelill & gl /dailall )50 s da 25f
na O aiy
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Scores Critical Areas Ll YLl Jalai
YES pi
25g. Were grout clean? Nno O v Sl LI S s 25g
nva OO gy
YES pad
26a. Were trash containers clean? NO D b SAgdas Al i s cilS U 263
) NA [ akiy )
YES D m
26b. Were trash containers not overflowing? NO D bt fhali e daladll Cl s cailS o 26h
NA [ akiy
ves K o ]
2 27. Was the restroom smelling clean & fresh No [] N Qo) ety A4a) alaall dall ) culS o 27 2
(without any offensive odor)? folaadl 8 A S asul )
NA [ @iy
X : Jand alaall § il jgadll gaa il .
28. Were all the facilities inside the restroom in Y ES e e 6“““: ﬁ 28
good working condition? . LY e 1
2 require comment when marked ‘No’ no [ ¥ el oy MY ey cals 13 | 2
NA [ akby
3 £(5) adai anudl delE § i oS
29. Was the Mosque premises clean? YES D B () . }'ﬂ, - ..é.f’z;‘;, 95\52,3
2 require comment when marked ‘No’ Nno [ ¥ [ S PE] Yl id |,
NA D abuy
Comments: tBadtall / galadt)
FOR OFFICE USE ONLY JaBd (il PAKENIN
Alacuall Lalallf LAl el . .
o, . . . i
% ACTUAL SCORE | maxiMum | Ev@luation: ?'““T’
Approach and Cleanliness AdlLaill y b BY 1
Greetings and Initial Checks | 4s¥1 CilSuiliy cya il |2
/S\tpapﬁearance and Behavior of b sl il s el |3
Service .23l (4
Cleanliness - Restroom and Slalasdi — dadail) 5
Mosque KEWA
TOTAL £.5aaall
4 +
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& Sobesif gt 0
g - S ‘
€ppco AUTO CAR WASH 1Ol

;f //, i ( Body Wz.ish 3] P K V- 3y VY3
7/ (A ' Waxing il

Underchassis Wash Bylend! Jiawl S ) S :
Tire Polishing )oYl gaals ERIALNO.
Air Freshening Bylananndl dadly caukals 7 9 2

- Dashboard Polishing puledll d>gd guals
: Wmdow Cleamng & Polishing:
o Vacuumlng ‘o

St 1 Aigion f laid e g el ‘ Y-
7 o e 3 B3 U S W ST T ,s__..n;u._,o.._.ma.o.;u,,_...,_.‘,s__h.x,._._,m_b. '
a,]Nots The customer egreas that ENOC / EPPCO is not responsfme for any damages lo (he non comptied parts of the vehicle andtm 1oss of valuables jnside me mr B

2 4

& O

E o rIQUgt
CPECO ENOC

Welcome to ZOOM

LrCO 90 Mankhoo |l
043984957
NUSIOMER CaRE:
500~ ENOC{ 3662)

Product Prjce Otv  Valuel(AiD)
Libby s Drange 250 i 2.50

l] 1 l\\_ ./,\ . r}l}
Lash 5.0
Eavment lotal Ak .00
Change AED 750

fibe v Md 2017 1624 Canlier JAL ]l 11 INE
Site 10 iy No Receipt No
fef No 99 7 7204040

Thatik vou.
Pils . come agait.







