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7

91

+

Pan Arab Research Center @

O i el Emarat = PRV Eppco/Enoc./ [ @y Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ Name Number Name Number | Name Number
>
07| theesh] [ [ [ | |
Gender Height Built  [Spectacles Beard | Mustachel Ethnic Groups
M F [T M ]S |T M F [Yes]No|[Yes[No|Yes[ No |indian [Pakistani]Filipino [Expat. Arabs] Others:
ROORODOROOROROKR B O 0O 0O O
EMIRATE ";‘:Z‘:;: AbuDhabi |  Dubai Sharjah Al Ain g’:v’;‘ai‘:" Aman | RaSA 1 Fujairan
O O B O | O O O d
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Ololol9]0 14|11l | 918 oL | ol® |Ib:.10 [10:49
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday |Wednesday| Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T R O O O vst | O O O O [ O O
1. APPROACH AND CLEANLINESS 433 4 u..n\jé\_li 1
Scores Critical Areas acbuwd) cflaalt pAY ™)
ves R _— .
1. Was there proper sign to the Lube no [ q Ghie o AYMdsialjdad dia GlSda 1
changing bay? Sy 3 s
nAa [ asuy
_ YES pad
3 2. \é\:g:;;:é%be changing area clean and NO D Y Ay Ak oy 3l s Akl cilS Jo 2 |3
na O any
vyes [ . .
4 3. Was there any oil leaking and falling on NO N e aedsscull i ghdllia < da 3 4
to the floor of the lube bay ? - Sy 3l et At 3 (i)Y
na [ sy )
ves [
2| 4. Were the waiting area and table clean? NO O Y ek A Ually i Adhie S Ja 412
na [ sy
w o o wat ves B
2 5. Woarii':]hge?telewsmn in the waiting room NO D N ¢ Y1 A o il S Js 5 (2
nva [ sk
ves 4w - o
6. Was the board displaying complimentary | - ] g Ll lgle el Al da ll cilS ds 6
services neat and clean? faadai g A5 ye dyilaall cileaall
nva [ iy
2. GREETINGS AND INITIAL CHECKS Y el g a2
Scores Critical Areas FIR IR P | La
3| 7. Was there any delay in approaching ves [ prd A ) b als ol lia S a7 3
customers? No [X Yy ol s Cala gall
8. Were you greeted in a friendly manner ~ YES %] px sl L3 a8 b il G da 8
(pleasant feeling)? NO D y ¢ (zoe
S Jda ralh gall & iaa g1 28 2la Y 13
5| If no, please describe behavior: Was it Lf ‘e Lj‘j . ﬁ; j:f o K 5
arrogant, without any expression, normal S o 08 O () 2 el
etc..... ?,_,cjs
1
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Scores Critical Areas L) VLol L |
9. Did he guide yo hicl itioni ; R - L1 «
3 ot e sgt; i ry ur vehicle for posi ioning  ygg m M Calial Sl L i i s o T_
opper and asked you to switch o i o . e 3
the engine off? No []J ¥l il ) elie by 3 ) Gy
10. When asked by customer, was the ves X i le OIS b caanll e il gall J3u Lexie 10
5 attendant knowledgeable of different 2 8y gy ) il o Je 4l il
grades of oll, filters and their relative Nno [J y T ER A SR s . . ?19 5
benefits? flede JS il 48
YES E :
4| 11. Did he offer the waiting area to you? No [ ?: € MR A e @ obaY e e b 11 (4
12. Did the staff thank you as you were YES K] € it i Laiw o o il .
4 leaving? NO D N £ oS S Laiy o Sy sall BB 12 14
3. APPEARANCE AND BEHAVIOR OF STAFF tagSslug Cpiligall gl 3
Scores Critical Areas Ll c¥wW PAVH]
‘ YES [
3 13. Z\rllzsﬁ?;’umform of the attendant neat NO D Y 0Ly Gl el Gl gl it S da 13 |3
NA O aasy
YES [ o .
3| 14. Was the attendant wearing visible No [ y ey Ay (535 3y 35 sall il sall (IS Ja 14 3
nametag? O Sz a5 danl Lile
N/A ks ¥
YES X .
3| 15 Was he able to communicate with no [] v o dealsill e 1508 Gala sl S Ja 15 3
customer? SOl
NA [ sy
YES [
41 16. Was staff courteous / friendly? Nno [ ¥ $adal/lga g cabisall S Ja 16 |4
VA [ skuy
4. SERVICE :daadll 4
Scores Critical Areas Al Ll Ltail|
: 2K o) i el Cals i s 17
17. Did attendant check whether you need ~ YES X o TRO i{u&. | s }AJ £ L
3 top up or complete oif change? S8 g ol ol BLa gliad s L) 3
p up p ge: No [ Y gL
3| 18- Did attendant check with you whether ~ YES DX 3 8 1) Led dlia cals sl (38a3 Ja 18 3
only oil is to be changed or oil with filter? No [ y Al 5 g 3 o) dadd i 3l s
19. Did he check using gauge the quantity ~ YES X pxd el Cu 3l (5 sse (s (ol ol B Ja 19
3 required to be topped up and informed g Al 3 A el alatal) 3
you? Nno [ ¥ felly dlalify Lgsla)
PO ol e Rl als Ia8 Ja 20
3 20. Did the attendant check for oil leakages YES m g wﬁ;ﬁt‘:} Sl (e Bj{ij e 2 3
under your car from filter and drain bolt? NO D y ; -
3| 21. Did the attendant drain the used oil YEs [X] M Jenia) a3l IS g i Cals gl ald da 21 3
completely from your car? No [ ¥ b Hln (e
o | 22. Did he ask whether you want the engine  YES X o A el Jae 3y 5 cas o il Ja 22 5
to be flushed and did it if you agreed? Nno [ N bl go Jla 3 Sl
3| 23. Did the attendant fill the correct grade as  YES & axd Sl da /e 58 Al calasall Ll Ja 23 3
you requested? No O y flghll Al dapaaall
2
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Scores Critical Areas Al ) Jaass
3| o oneand apa - YES Sy a8 of e b O 241
minutes? no O N Sl g 4ids saal Jpiall Ala A
3 25. bDid t.he‘attendant ensure that the carter YES E g qil):);dj:“jl UL;;L jﬁﬁ 25 3
olt is tightened and there are no leaks? NO | y e sl
26. Did attendant carry out the following N Aglaall Clasadll ol aly cabagdll 8 Ja 26
complimentary checks: -aul
ves (-
31a. Battery Water top up NO D b} Ay jaall ple ALl 31a.
na [ sy
ves
31b. Coolant Water top up NO D b coolant/s el el 23La} 31b.
va O abby
ves K| =~ -
31c. Auto Transmission Fluid top up NO D N R JLP “'"J u‘“‘ 31tc.
(Osanait il
na [ sy
YES pod
31d. Brake Fluid top up no [ y Jeyidl ey dlal 31d.
nva [ sy
YES o
31e. Gear Oil top up no [ b oM [opadl iy j Adl) 31e.
va [ sy
ves K] w
31f.  Air filter cleaning no [ ¥ ol gl cwls 31,
nva O sbuy
YES a
31g. Wiper Water top up NO L__] b} ol cilaliual ola 2z 31g.
va [ sduy
YES pri
31h. Clean engine using air gun no [ Y elsel) udese Gl o el ol 31h.
wa [ sbuy
3|27 ?Nere any of your questions related to :EOS % ?: Aalaial) il oga gl 5—‘9 37'1—7-‘3‘ &-w da 27 3
ube change answered? S 3l i Adany
na [ sy
3 28. t?:g (t;l;? gtaff place the mileage sticker in ::EJS % ?: Jmuﬁmﬁmﬁﬁ;\;ﬁ 28 3
' wa [ ssuy % sl
YES o
4| 29. Were you offered a receipt voluntarily? No [ Y fLlad) i) Jeay e (mye Ja .29 |4
na O adny
5.  REST ROOMS AND MOSQUE ’ ipaall g (alaall foudi 55) Al i g 5
Scores Critical Areas Al ¥l pATH]
3 30a. Were they adequately stocked with all ves 4 e gy g pal) e Yl aaang 3 jene S o 30a 3
necessary supplies such as soap? NO D ¥ £ sikall Jia
nA O gy
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Scores Critical Areas . fpald) Nl Liai
, YES i N
30b. Were they adequately stocked with all 0O Al e el aiany 3 562 <l Ja 30b
necessary supplies such as toilet tissue? NO ¥ Coll gl (39 e
nva [ sbuy
30c. Were they adequately stocked with all ves [ pad Aol ol pan s jeae <ilS s 30c

necessary supplies such as paper towels?
(paper towels are not required where fully
operational hand dryers exist)

vo O v
NA B abyy

948, ol Cidliall Jie
Clitas 36 vie 4glla e 438 ) ) cadlidl)
(A1 A

31a. Were sinks clean? YES E o o gl * .',,.‘;I,fl;d\:d;ﬁ\é&d?jma
require comment when marked ‘No’ no [ ¥ T e il
nva [ glyy
N s Sadadas L yall culg
31b. Were mirrors clean? YES p s g i'fyr'j .LSJT;‘"Mb
require comment when marked ‘No’ Nno [ Y (ol ARTS SurA
na O gesy
; faddas 20 Cildine <ilS Ja |
31c. Were hand dryers clean? ves X e o gl - ‘ﬁdf'y':_‘:\_.l_.._yr:_mgd?ms‘]c
3 require comment when marked ‘No’ NO D ¥ Gkt ary T :
na [0 gbuy
: AL ) yloall Sl S Ja 31
31d. Were dispensers clean? ves X P ,}:\h o "‘J':_‘&.'L.\jltuls ‘3‘3 d
require comment when marked ‘No’ no O ¥ Gt > it :
NA [ abyy
ves ]
31e. Were toilets and urinals clean? Nno [ N Aiday Jall Al culs Ja 31e
na [ ghyy
: fiads Gl Y S Ja 323
32a. Were doors clean? ves K p o gl '..y.:j;y‘tﬁts N
require comment when marked ‘No’ no [ k] e T -
NAa [ gny
YES X|
32b. Were walls clean? Nno [ Y fagdas lapall S Ja 32D
Nna O gy
ves ] =
32c. Were ceiling clean? no [ y St Gl oS da 32¢
Na [ shuy
ves X
2| 32d. Were vents clean? No [ Y fagda) Mual il Ja 324
na O sy
i Al Gl ;Y1 CilS Ja 326
32e. Were floors clean? YES m o il ,:;,, Li;y:'_ats )
require comment when marked ‘No’ no [ ¥ Gt e T :
wa [ asyy
ves X
32f. Were baseboards clean? Nno O ¥ Aidai 5o @l £ o Mlailall i3 culS Ja 32f
nA [ abuy
ves ]
32g. Were grout clean? NO D ¥ faulay Lol < Ja .32g
NA [ sy
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Scores Critical Areas Al YLyl Ll
YEs A
33a. Were trash containers clean? NO |:| b A,k Aabadll il sls S Ja 33a
NA [ asuy
2 - 2
YEs [ =
33b. Were trash containers not overflowing? NO D b $iaild e daladll ciygla i€ da 33b
NA [ asby
ves A o )
5 34. Was the restroom smelling clean & no [ N @l () Baia g Aiphas laall Aadl ;) cuilS Ja 34 2
fresh (without any offensive odor)? $(plandl & dga S Anl)
NA [ sy
; Jand plaall & il jaeadll asea <alS Ja 35
35. Were all the facilities inside the YES m pe ¢ @ eﬁ.: <
restroom in good working condition? . - T
2 require comment when marked ‘No’ no [0 v geasll o2 MY Y S Y 2
NA [ gy
H () iy aaall Acd ¢ e S
36. Was the Mosque premises clean? YES D P ( )_ }:A\ ’ ,,:; L{_,ﬁﬁ\sﬁ .36
2 require comment when marked ‘No’ No 1 ¥ e el = 2
nva B sy
Comments: rcBadiall [ galadll
FOR OFFICE USE ONLY Jadd isall al.\&lu’i
Havcual) kil LAl ey aal) . ’
9 . : + aadill
o ACTUAL SCORE MAXiMuM | Cvaluation i
Approach and Cleanliness Zaldaill 5 ol Y |1
Greetings and Initial Checks | Ads¥) <lSadilly cam il 12
é?apgzarance and Behavior of iyl gl s sedae |3
Service aaall (4
Cleanliness - Restroom and lalasll — Ailkaill |
Mosque daaall g
TOTAL £ saaall
5
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7/9]/1]9

116021 e

Cash Memo - o

NBITI® Tvvvvoveee e sesesssenesressscroscsssnsmnessns - sessssnessereereeees | MBKE ¢ MOGE! - ﬁ_ i%“nfﬂu
Tal NO. £ e vertverrmsnresiss oo | 80, NO :.
K PROBBNE © ....vveisptfre oo srsartassaneccrncssesmssssnssonec-- | NOXE Ol Changa Km

" . Descrption PLU# | UnitPrice | Cty.
n g&
[~ patroi/Djessl Engine O —

Asdtormloll S00m [ — 7
Sarvice charges N - /

M"w 6!{_«.—-@ Q.

2- PACK QIL 7
- Sorvice charges ;

4 - OTHER SERVICES o~

THattery
WN“ 7 Otheis : J
e {

IR YT TP Te

Totd Prica '
- Eij

= — -
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3i1®3 2R .
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= |
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w -2 S ey
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