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PROJECT: ELARA - Car Wash

SERIAL NO.

o) 708197

(D) 24/ )

e
Pan Arab Research Center &

[ wiu Emarat I B ay s Eppco / Enoc [ O 49 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ 8 Name Number | Name Number | Name Number
0r RAMESH] | [ ]
Gender Helght Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M ] F |[T[M T M [ F | Yes| No|Yes| No | Yes [ No [indian [Pakistani[Filipino [Expat. Arabs] Others:
IDDIDDEDDEDEDEDD O O
I . . . Ras Al L
EMIRATE "";ZZ‘I‘;:‘ AbuDhabi | Dubai Sharjah Al Ain g’:‘;‘,‘ai‘l‘" Aman | ras | Fujairah
| O X O n O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
T [elol 2ls|olul 2ol old | O] 4 hatis 12435
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt "M R O O O wsr !l O O O O O O
1. APPROACH AND CLEANLINESS Lo PR (I |
Scores Critical Areas L) YLl Jolail
1. Was there proper sign o the CarWash ~ YES B s s dalie (e A1Vall Aol 258Y llin cilS a1
bay? Nno [ ¥ el jladl
. ?a, n.}..,‘w‘ ! .ta]. -
2. Was the Car Wash area clean and tidy? ~ YES pxd R i u;,"‘y": Ly Euf‘db 2
4 require comment when marked ‘No' C‘f“‘ﬁ"j ™ ALY Sis 4
no O v
2. GREETINGS AND INITIAL CHECKS SA g sl 5 cua 3l
Scores Critical Areas RN (A PO ] Jaash
o Calh galt b B 6 aals gf Sl S
3. Was there any delay in approaching YES D prd < sl B B S ‘,,u,\_‘jb 3
5 customers? require comment when . . e R
marked ‘Yes’ sl o2 e AaY S 11 S
no Iy
4. Were you greeted in a friendly manner ~ YES ps LY 25 ¢ 420 ol ol 355 s
5 If no, please describe behavior: Was it Gy (S Ja ol gall Hgle Ciea g o8 Bl Y 10) 5
arrogant, without any expression, normal 80 (e ulall go a5 oall
etc.....7 . i
ves [1 o
5a. Did the attendant check whether your car ] y 535 3o o2l Jla S 1) Lah il gall Bia5 o 5a
has a sunroof? Calt Axddy
5 NA B abi 5
ves [0 = ,
5b. Did the attendant politely declined NO I:I N s 8kl VY Gl e ) Calagadl e Ja Bb
automatic car wash if it has a sunroof? feiand) g4 A Lpad S Ja
NA D 3Ry
6. Did the attendant inform you aboutthe ~ YES O - o . L
6 price of car wash? no X 0 pull Jpa s dsn lasal) allel a6 1 6
7. Did the attendant inspect your car forany YES [] i et e el il <
4 scratches, damages or dents and inform - ™ 2 fg;;fiﬁm I ub’?“ “‘b“r T4
you? NO [X] ¥ tekag s Sl (2 A ) i pa
+ 1 +
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Scores Critical Areas Al Y Laalf PRI
5| 8 Did he guide your vehicle for positioning at YES P GY i) Sl ) el il gl Aida 8
the stopper? No [ ¥ 5Ll o
g | 9 Did the staff thank you as you were Yes ] Sl ke coal @l € Calh ol A
leaving? No [0 v Pl ke sl @ S5y Caba sl i a9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF sl gall Bgluy selia 3
g)res Critical Areas Apalall) Yol PR
10. W if ttendant YES X e
3 tids’? the uniform of the attendant neat and No D P’: R 3y Gotl il gall Guld S Jn 10 3
3| 11. Was the attendant wearing visible YES D i bale ey A8y (o yy cala sl S Ja 11 3
nametag? No [0 v Sr pias
o YES B
3 12. Xzztso:?e?’?!e to communicate with No [ ¥ sl ae dual sl e 108 Cala gl (S Ja 12 [ 3
NA [ sbyy
YES
5| 13. Was staff courteous / friendly? NO % ": Selidad fopaga osilagall S Ja 13 |5
4, SERVICE dandll 4
Scores Critical Areas Al @Yol PR}
4| 14 After car wash, did he guide youtothe ~ YES B s il sall 68 a3 lad) s (ga elgiV) 3 14 '4
vacuum bay? No [ ¥ 95 mll Cpdii g pane S0 M dlegn g
15. Did any attendant advise you to take care YES D pud Saal 2 Y a4 ol Gl el clavai Ja 15
3 Z;;/gur personal belongings/valuables if :/(‘)\ g Eab:: a5 Ul (o Al dpmd ] GllShes 3
YES i )
4| 16. Did any attendant offer you seating? NO t fadde Guslall G S Cila e G Wl o a1 | 4
YEsS X
5 17. Did attendants wipe your car dry to your Nno [ N o ol b il g ey sl sall A5 Ja 17 5
satisfaction? D sy 40 1 gal8 Lae "Ll ) €
N/A Gahiy
18. Did attendants clean all the glasses and ~ YES X el s el 51 A0S Caulaity () il gall S8 Ja 18
5 mirrors from inside and outside to your No [ ki 1 5al8 Lac Luial ) i€ Cuny ol Jalalt e 5
satisfaction? NA [ sbiy Sag
vEs [1 o
3| 19. Did the attendant offer to empty the no [] N bty & 8 s Y Cala sl (m e Ja 19 3
ashtray and clean it? ¢ ladl diadig
N/A P shiy
o : g YES [0 .
20. Was the interior vacuuming and cleaning 5 2025 5 5 ) La0al) Candall
4 of fascia (dashboard) done to your total NO [ ¥ “’I(,J'ui el Sl 2k leda 20,
. . . T& w)«dﬂug‘\g&l.ny‘a)ﬁyl
satisfaction? N/A D Sy Y
YES X
haaiuls <l e A6lS Candaty |l
4| 21. Did they clean all the tyres with sponge? NO | ¥ prEh ST A8 ki ); 9"21 4
NA [ ahiyy
YES [
1| 22. Were you offered a receipt voluntarily? NO b LA 5 ) 5 falind Joag e (1a e Ja 22 1
HAD TD Ask Fok THE BeCiePT Nia [ sbuy
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REST ROOMS AND MOSQUE aacaall g (alaadl [l ) Aal ) g 5
Scores Critical Areas Al ciiaal) Llail
ves [ i
23a. Were they adequately stocked with all X ?: Gl Jhsall maens 8 320 <l Ja 23a
necessary supplies such as soap? NO S gall Jia iy ) g puall
Ao SoAP na O iy =
ves [ ;
23b. Were they adequately stocked with all éﬂ: Gl Hlieall azeny 8 jene S Ja 23b
necessary supplies such as toilet tissue? NO 2 Sl gl (399 Jia Ay g pall
NO TISSYE na O gdiy
23c. Were they adequately stocked with all necessary YES | s ‘i'\—tjlfud‘ & e SuilS Ja 23¢
supplies such as paper towels? (paper towels O $A8 5l Cidliall Jia &y ) 5 ucall
i ; NO 3 , E———— et
are not required where fully operational hand - g e Agglhae e A )l Calliall)
dryers exist) : N/A by (V) Al e
; iy Jubdl s
24a. Were sinks clean? ves [ pr ol f,l;,, Iu:\ ﬁs " "24a
require comment when marked ‘No’ no B b a2 fadh el )
. ves A i fagda ) yall il Ja 24D
24b. Were mirrors clean? - 2l " AN el b
require comment when marked ‘No’ NO ¥ el o2 MY A S 1)
na [0 iy
: faiakas sV it CailS
24c. Were hand dryers clean? ves X pr L gy ,,?,, N \:;‘ d; \.\'24(:
require comment when marked ‘No’ no O Yy gl o2 Y Al S
nva OO sy
; Sai o) yial) LSl o
24d. Were dispensers clean? ves [J s - \Uﬁu ,:;tus \::;tsf,l; " "24d
require comment when maqukﬁ"'l:I_o’ Nno KX b g sl o2 Al =il
WhS DIRTY oken i O gy
ves 1 =
24e. Were toilets and urinals C\lean? ‘NO ¥ Chade Joll Akl cilS b 24e
wwaod b nva O sy
X b Saalai b )
25a. Were doors clean? ! YES KX e ol Fiaghs .,'\j‘f}”b 1‘5&\5 \-‘.253
require comment when marked no [ y sl e Y AR s
Na nva [ gy
ves M
25b. Were walls clean? no [ N faadas JUanlt S s 25b
nva [ gsay
ves M
25¢. Were ceiling clean? Nno [ ¥ Sadar il A Ja 25c
nva O by
YES paxi
25d. Were vents clean? NO O ¥ eaidas diliall culS Ja . 25d
nva [ sy
25e. Were floors clean? ves O o Al ?%,ff‘%\i\‘” %‘Sd& 250
require comment when marked no X y  cas e Y ALY Qs
No_wPTE=R 6N FLOOR va OO gsuy
ves I
25f. Were baseboards clean? no O ¥ i saldll o gl il )50 culS o 25f
na [0 sy
3




+
Scores Critical Areas Dbl cylaall PATH{]
ves I
25g. Were grout clean? no O N fiaylas B3I IS Ja 25
na [ aayy
YEs [
26a. Were trash containers clean? NO D ¥ i dalaill iy gl il Ja 263
2l -ND TRBSH ONTAINERS NA B i 5
YEs [0
26b. Were trash containers not overflowing? No [ b faild e dalaill clsla cuilS Ja 26h
NA B iy
ves [ e ]
2 27. Was the restroom smelling clean & fresh No 3 N UsY) Adinia s Ailas aleall da3) CuilS o 27 5
(without any offensive odor)? ) fplaad) (8 3y S dal (4
BhD SMELL NA [] Gy
3 3 alaadl 8 f jaeaill “uls
28. Were all the facilities inside the restroom in Y ES O P detipleall Sl s @A::dsdizs
good working condition? 53 . W S e 1
2 requireé:ommenpt when marked ‘No’ NO ¥ sl om Y eyl s 1) | 2
TRP S DISPENSER To BE -
CHBNGED va [0 s
i £(5) waadai sl Aeld | _ae S o
29. Was the Mosque premises clean? ves [] e () = ) J;’\Sl - "i]"i%l th&z‘?‘
2 require comment when marked ‘No’ No [ N Gt R i )
NA B Gy

Comments:

1UBadlal) / galasll

REST RAOM TN BE CLEBNED REGULPRLY

FOR OFFICE USE ONLY

Kb Cisal) aladduy

%

Aaaualt Llallf bl ey
ACTUAL SCORE MAXIMUM

Evaluation:

1patil)

Approach and Cleanliness

Aaladl 5 o @Y |4

Greetings and Initial Checks

Y il s cua il |2

g\gaﬁearance and Behavior of Cib sl by ekaa [3
Service 4a2all 4
Cleanliness - Restroom and Glalaadl — Aalai) 5
Mosque Al

TOTAL £ saaall
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SERIALNO. |

78|97

1 5 ysad! sty dmed 2 Alghmsin o d 9 S sl s il il
d the loss of valuables inside the car.

(0
S

gk I
EPPLO ENOC

Site 80 — A1 Mona
Welcome to ENOC/EPPCO
04-2670660
Customer Care No.
BO0-ENOC (3662)

Product Price Oty Vaiue(AED)
Masafi 500m1 1.50 1 1.50
Total AED .50
Cash 1,50
Payment Total AED 1.50
Change AED 0.00
Date:25/04/2012 11:26 Cashizr NESLYN
Site 10 fOS No Receipt No
Ref No 8O 7 1774868

THANK YOU
PLEASE COME AGAIN







