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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.

718,97

+ +
e
Pan Arab Research Center @

O o Emarat | B @595 Eppoo / Enoc [ [ 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
I 8 Name Number | Name Number | Name Number
0% ramesHl 1 1 1 | |
Gender Helght Built _ [Bpectacies] Beard | Mustache] Ethnic Groups

T M T M | F_ | Yes[No |Yes| No | Yes [ No Jindian [Pakistani[Filipino |[Expat. Arabs| Others:
.DDDD.DDEDED-DD . O
EMIRATE V;:Z‘:)’: AbuDhabi |  Dubai Sharjah Al Ain g"‘j‘;‘aﬁ: Aman | RasAl | Fujairan
O | O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out

glol 2151 014

2Flo | old | Ol 4 1atl5]12.35

07:00- | 10:01- | 13:01-
TIME OF | 10:00 | 13:00 | 17:00

17:01- | 20:01-

20:00 | 24:00 | DAY OF

VISIT D E D

g0 o o 0o ® O O

Saturday I Sunday [ Monday ] Tuesday IWednesdayl Thursday l Friday

1. APPROACH AND CLEANLINESS

A8l g ol By 1

Scores Critical Areas

Tl c¥Lall Jalash

bay?

1. Was there proper sign to the Car Wash

YES [ st Juc dilaie o A1Vl Lol y A6Y lia CiS Ja L1
Nno [y o gl

2. Was the Car Wash area clean and tidy?
4 require comment when marked ‘No’

Yes [ o

no [J v

i o g Aidas Ol ) Jauut ki S a2
ST EGTRY RERES (RE AN 4

2. GREETINGS AND INITIAL CHECKS

A g sl g cua 3l

Scores Critical Areas

Agaba) ¥Lanall Jalai

marked ‘Yes’

3. Was there any delay in approaching
customers? require comment when

no IO

ves L o R 5

e il gall il 3 puals f Gl S Ja 3

g sill (o2 Maad" AaY) S 13 | S

(pleasant feeling)?

4. Were you greeted in a friendly manner

ves i oo

no [

¢ (7 obe sty 335 43 oy ol cam N S Js 4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal

Caaly S Ja rcads gall & slu ciim g @8 Sla Y 1) 5
£ e el a & ¢

etc....?
ves [0 _
5a. Did the attendant check whether your car NO D v 339 3 ol jlu S 1Y) ek aba gall 33a5 o Ba
has a sunroof? Cals Anidy
5 A X skl 5
YES I:I pd )
5b. Did the attendant politely declined no [ 0% 8 Bokendl (V) sl el ya) il gall 2 e Ja .5b
automatic car wash if it has a sunroof? 5 Shindl 8 dadd Ll S Jla
N/A kg ¥ )}
6| 6 Did the attendant inform you about the YEs [1 0 Jondl U e Jpm iyl elll a6 |6
price of car wash? NO N P G s O :
7. Did the attendant inspect your car for any YES [] 3 EPET| ETOC TS s
4 scratches, damages or dents and inform = e . ::ﬁf ;f’fﬁfﬁh ui”;“ e d“ X 4
you? NO N ferlly fle Sl 5 o Jlans (B g ) )l puald
+ 1 +
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+
@ores Critical Areas Aoyt ctaall L]
5 | 8 Did he guide your vehicle for positioning at YES P GGY il GISAl I ol Gl gl ida 8 5
the stopper? NO D v 5 led)

9. Did the staff thank you as you were YES pad 4 s dcn <
6 leaving? No [J g fullijale sl o S8 Cala ol G 1 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF :Ouli gall Sgluy glia 3
Scores Critical Areas Al VLol Jatail

10. Was the uniform of the attendant neat and YES prdi C e .

3 tidy? NO D ¥ ?L.“_)“J t‘:}-" UL}‘” o gsda 10 3
3| 1. Was the attendant wearing visible YES M A igle ek i, 5 cabh gall IS 8 11 3
nametag? No [J v Sryas

o Yes X
3 12, Z\Lllgtsorrfe?'?le to communicate with No [ Y S0l g deal U e T8 cilhp S da 12 3
NA [ sbiy
YES i
5| 13. Was staff courteous / friendly? E e Seldhal /opasay opsilasall S Ja 13 |5
No [ ¥
4. SERVICE el 4
Scores Critical Areas Ll ctaall BAH]
4| 14 After car wash, did he guide youtothe ~ YES P el a6l Jaed (g slgiiY) 2y 14 ‘4
vacuum bay? Nno [O N 98 bl Caii g e (<0 M g 53
15. Did any attendant advise you to take care YES D i il e Y 4 ol Calh sall daas Ja 15
3 of your personal belongings/valuables if  NO L__I b fasses o ‘53 a_:n ) et j. 3
any? NA [ sy '
YES .
4 | 16. Did any attendant offer you seating? NO g e: fadde Gaslall G S Cilaga gl cll o 16 [ 4
YES B . Lo
5 | 17. Did attendants wipe your car dry to your no [J N S b (il ey ) 5ila sall G5 Ja 17 5
satisfaction? 40 1 gald Lae "Ll ; 8
N/A [ sbuy
18. Did attendants clean all the glasses and ~ YES 1 aa el s rla 50 A0S Caulaity () il gall 6 Ja 18
5 mirrors from inside and outside to your ~ NO [} Vo el Lasl ) S Gy o a1y Ja1 e 5
satisfaction? N/A D sabiy Y Say
ves [ . —
g | 19. Did the attendant offer to empty the Nno [J N alalls i o 58 OV (b gl (e Ja 19 3
ashtray and clean it? . ¢ laadl Aadia
N/A BhyY
—_ : ing YES [
20. Was the interior vacuuming and cleaning p W g 5 ] L0l ok
4 of fascia (dashboard) done to your total NO ¥ uﬂe&’&é 2 "“j;w ! & ".:‘ 20 4
tisfaction? e : O O el B e
sa NA [ sbuy
YES e ladiuls ¢l jUaY) 48K Caglati ) 8 Ja
4| 21. Did they clean all the tyres with sponge? NO [] b pRRR L AR ik ’; ol 21 4
NIA [ sy
YES []
1| 22. Were you offered a receipt voluntarily? NO b $Ekmal 55 fadiud Jeay e e Ja 22 1
HPD 7D Axk For THE CECiEPT nia [ asuy
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REST ROOMS AND MOSQUE sl g (plandl feull §) Aal ) g .5
Scores Critical Areas - Ll el Ll
ves [J ;
23a. Were they adequately stocked with all X P: ol el aaens 3 je2e <lS Ja 233
necessary supplies such as soap? NO . el Jia 4y g puall
No__SoAP va [0 gy =
ves [ i
23b. Were they adequately stocked with all X ?: il all azen 8 e il Ja 23b
necessary supplies such as toilet tissue? NO ull il (3999 Jia iy g pall
NO TISSVE na O] iy
23c. Were they adequately stocked with all necessary YES O and ‘;"—“')'1'3“‘“3‘ aaans 3 ee S Ja 23C
supplies such as paper towels? (paper towels O 48 ) gt Cidliall Jia 4y ) g el
i i NO ¥ , | e — | ol
are not required where fully operational hand Shsidie dygllae e A4l cadliall)
dryers exist) nva D iy (V) A cliiae
: Tk Jobeall s
24a. Were sinks clean? ves [ pr ) - f;,, u:;‘ i‘lf\s \.\'248
require comment when marked ‘No’ NO E ¥ gt o2 Al s
SINRWASNOT CLEPN N/A O sy
- ves A = ki Yo i< da 24b
24b. Were mirrors clean? ol LAY S 1
require comment when marked ‘No’ no [l ¥ a2 MY A S )
NA [ iy
e . Taik oyl s Cais
24c. Were hand dryers clean? YES X pre . :\ g ,,;‘,, . L:;i d; \."24C
require comment when marked ‘No’ no O y sl A S
na [ @iy
; ik ) gloall liSle o
24d. Were dispensers clean? ves [ pr 5 “"ﬁu ,:;\,:us L&”“Sft - "24d
require comment when marked ‘No’ NOo X b gl o2 MY A S )
WAS DIRTY ¢ 1avofen a1 gy
ves [ =
24e. Were toilets and urinals cilean? no X N aadsy ool Akl cailS Ja . 24e
Jned  chan b wa [ gy
> : Thanks ) )
25a. Were doors clean? ! YES X e N ::Jf?\_’;\s fyls \.\'258
require comment when marked no O y sl e YA Qs
No wa OO sy
YES pai
25b. Were walls clean? NO D b faada; Uasl cilS Ja  25b
nva O iy
ves M
25¢. Were ceiling clean? NO [:] b Sadai Catall S Ja  25¢
nva D @uy
vEs X e
25d. Were vents clean? no O y gyl MU S Ja . 25d
nva O ahiy
25e. Were floors clean? ves U o ol emﬁ“’:}““’f“w\s JA 258
require comment when marked no X Y g sl 2 MY A alS
No'_WPTER 6N FLOOR nva [0 asny
ves I
25f. Were baseboards clean? Nno O Y S el o gl ailall )5 cilS Ja 25f
nva O asuy
3
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Scores Critical Areas U AN PR Jalas
YES o
25g. Were grout clean? Nno [ N Sl L3 S Ja 25g
nva O asyy
YEs [
26a. Were trash containers clean? No [J ¥ 024k daladl) il gla i€ Ja 263
2| ND TRBSH coNTRINERS NA DY iy )
ves [0
26b. Were trash containers not overflowing? No [J k| flaild e delaill lysla cuilS Ja 26b
NA ] Gy y
ves [1 L ]
2 27. Was the restroom smelling clean & fresh No N Os%) Addinia g Aial sleall Al CulS Ja 27 2
(without any offensive odor)? . $lelaadt 8 4 S Al
RAD SMELL NA [ oy
; 3 el 8 i agall pran S
28. Were all the facilities inside the restroom in ~ YES O el e eﬁ«’: d.:.i 28
good working condition? v o gt 34 el 1
2 reCIuireé:ommeF)t when marked ‘No’ NO ¥ gl 2 YT Ay culs 1y |2
TAP S DISPENSER To BE skl ¥
CHBNGETD va [
j £(3) aadai anunall Aeld of e o8
29. Was the Mosque premises clean? ves [] e () 'Jﬁi - ..é.‘.uz;%‘ 95152‘;9‘
2 require comment when marked ‘No’ No [ ¥ et > il B
NA B Gy
Comments: stliadall / galail)
REST ROOM TP BE CLEBNETD REGULPRLY
FOR OFFICE USE ONLY Ja8d Cigalt aladiwy
Alaaal) Ja\aLl LGl ey aall : ”
0, . . . ‘
% ACTUAL SCORE | maximum | Evaluation e
Approach and Cleanliness Akl y ol Y |4
Greetings and Initial Checks | 4 s¥1 calSuiilli s cua i |2
Appearance and Behavior of il oall .
Staff Ol sall Al pelas (3
Service iaadll (4
Cleanliness - Restroom and Glalaall — Aatdail) 5
Mosque 2asall
TOTAL £ saxall
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=S L8359
AUTO CAR

e E

£ ¥ BEdy Wash

ol by it iyims ) faiod 5o g Bl 3 oy et s B ] b ot gt ot 95 § Jgmiuh rdLrmMo
. Note: The customer agrees that ENOC/ EPPCO is not responsible for any damages to the non complied parts of the vehicte and the loss of valuables inside the car.

i st o .
o
Rl
- !

e 0
= ,
CPriO Eﬁﬁ;ﬂ

Site 80 —~ A1l Mona
Welcome to ENOC/EPPCO
04-2670860

Customer Care No.

BOD-ENOC (3662)

Praduct Price  (ty Value(AEU)
Masafi 500w 1.50 1 1.50

Total AED 1.50

Cash 1.50

Payment Total AED 1.50
Change AED (.00

Date:25/04/2012 11:26 Cashier NESLYN
Site 10 f0S No Receipt No
Ref No 80 7 1774868

THANK YOU
PLEASE COME AGAIN

SERIAL NO.

7]8]09







