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PROJECT: ELARA - Car Wash

SERIAL NO.

7,88

+
Pan Arab Research Center &

+

O < w Emarat / E_ & 5/ &4 Eppco / Enoc / O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, I Name Number Name Number | Name N Number
o Kag! L[ [ ]
Gender Height BUII Bpectacle Beard | Mustache] ~ Ethnic Groups
M ] F [T IMJ[S|T [MF [Yes|NoJYes[No|Yes] No Jindian [Pakistani]Filipino [Expat. Arabs| Others:
EMIRATE v;:Ztiz:] Abu Dhabi Dubai Sharjah Al Ain g:“:v"a:‘:‘ Ajman K’::?mAlah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
Oolol9l olgal 24| 30 | 0lx | 0l |R005K0:31
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT 0 m 0 0 ] visit | [ 0O O | O O O
1. APPROACH AND CLEANLINESS T CIER PRIV R |
Scores Critical Areas Al claall AN
1. Was there proper sign to the Car Wash ~ YES B s e il o UYAl daunly £8Y olls il da 1
bay? No [ ¥ el
€3 PRI e I P
2. Was the Car Wash area clean and tidy? ~ YES BJ s e ‘“L“:\ bl s " ‘L“l ,‘,‘”f‘d“ 2
4 require comment when marked ‘No’ ga sl o2 MY A S 1) 4
no [ v
2. GREETINGS AND INITIAL CHECKS VA Yl g casa 3l
Scores Critical Areas L) Ll Jalail
o il gall b i1 3 als ol i s
3. Was there any delay in approaching ves [ e e e effb),xdf 3
5 customers? require comment when on "o o
marked ‘Yes' T I
no Ry
4. Were you greeted in a friendly manner ~ YES O e . P _
(pleasant feeling)? NO E g R (B ‘—‘_93-‘-“‘-’) Ak ek cua M s 4
5 If no, please de_scribe behavior: V\(;s it Caah S Ja rcabsall gl Can g a8 2l ) Y 1Y) 5
Z:(r:ogant without any expression, normal .80 e utaill e JA ¢y Al
L
potmed buct no qreelugc
vEs [
5a. Did the attendant check whether your car O N 335 e i o ailS 1Y Lad ala all (38a5 b 52
has a sunroof? il Aaiy
5 NA X abiy 5
ves [ a :
5b. Did the attendant politely declined NO D y 8okl IV Jauid) o ya) g.'ek,.dl saye Ja 5b
automatic car wash if it has a sunroof? Sl A At gl S Jla
NA B slby
6. Did the attendant inform you aboutthe ~ YES B3 o . AL
6 price of car wash? no OO % f bl dput aas dsa alisl el 0 6| 6
7. Did the attendant inspect your car for any yYgs 3 i i
4 scratches, damages or dents and inform ™ SR 2525 o Gially ik salt i a7 4
you? Nno [ v Sy ey i o (b il 5f ) el
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Scores Critical Areas Al YLl Lol
5 | 8- Did he guide your vehicle for positioning at YES Y il G I il Gl Asda 8
the stopper? NO D v 95 5
9. Did the staff thank you as you were YES [1 s b v e
6 leaving? o Ry i jolie gl Sy Gilasall B Ja 9 [ B
3. APPEARANCE AND BEHAVIOR OF STAFF sl sal) glug jglia 3
Scores Critical Areas FEWO AN PR Liail
i YES [X i .
3 10. X\é;g the uniform of the attendant neat and \o E a: $ ya s Cisl i sl Ll S s 10 3
3 11. Was the attendant wearing visible YES A lgde ek Al 3y cabagadl IS Ja 11 3
nametag? D e o
NO ¥ 7 gzt
o YES B
3 12. Zz:fot:e?'?le to communicate with NO D Y 0l e el e 06 iyl JSds 123
NA [ sbuy
YES i
5| 13. Was staff courteous / friendly? NO % ?: folikal [opasay sibisall IS a 13 |5
4.  SERVICE il 4
Scores Critical Areas YW IUR LAY POA | Jalail
4| 14 After car wash, did he guide you to the YES pxd b gl S8 b 65l dast (e cleBY) 2y 14 4
vacuum bay? No [ Y T hall a0l g e S ) eaa 51
N/ -
15. Did any attendant advise you to take care YES p ia) £ 45 (o iyl o Ja 15
3 :;));gur personal belongings/valuables if :Z El . : faspms Jln 8 2l A ) S 3
YES H ]
4| 16. Did any attendant offer you seating? NO g ?’: fadde Guslall G S alaga gl ll aai Ja 16 |4
ves Bd _ _
5 17. Did attendants wipe your car dry to your NO D y G ol L Canling Toney O s8ha palt QlE S8 17 5
satisfaction? O] sy 40 gald ae "Ll Cuig
N/A Shiy
18. Did attendants clean all the glasses and ~ YES Mo Woalls o U A4S Calaiy o sl gl A5 Ja 18
5 mirrors from inside and outside toyour ~ NO [] Voo el lee Gl ) @S Cumy Al Jalall e 5
satisfaction? N/A D PR 4,
YES 4 4 o
3| 19. Did the attendant offer to empty the no [] q by b o sh Y Cabisall e o 19 3
ashtray and clean it? ¢ il iadia
NA [ shuy
. , o YES B4 au
20. Was the interior vacuuming and cleaning P it g s Ll 10l Cadsil o
4 of fascia (dashboard) done to your total  NO [] ¥ “’J‘, s Gl bl 5 ds 20 4
. iR . 3 (e JSM 4.).4\;:\}]\ o_)é;\]‘
satisfaction? N/A D PRRNY
YES B s
AT b e K Cadai | a8
4| 21. Did they clean all the tyres with sponge? NO D b PR SRS ARG J: ,L.hl 21 4
N/A [ sbuy '
vEs 4. =
1 22. Were you offered a receipt voluntarily? No [ ¥ LG 5508 foid Juay dlile ym e o 22 |1
NA [ shiy
2

Cal
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5. REST ROOMS AND MOSQUE

sdawaall g (alaadt feull ) Aai M B L5

Scores Critical Areas

Al claal)

ves

Cila Hlinsall e 8 eae <ilS Ja 232

23a. Were they adequately stocked with all O g
necessary supplies such as soap? NO fogball Jie 4y )5 pall
na [ gy
23b. Were they adequately stocked with all YES % = e Hivwall aaans 3 je2e <ilS o 23b
3 necessary supplies such as toilet tissue? NO v cull st (3,99 Je iy g pall
na O gy

23c. Were they adequately stocked with all necessary YES D and

.

Gl Hlisall azans 3 jeae S J2.23C

supplies such as paper towels? (paper towels yq [ N 9438, o) hdiliall Jia 4y 5 5 puall
are not required where fully operational hand g e dyllae e 4 )l Callial)
dryers exist) nva By (Y ol liina
: CTPRPENTSURER
24a. Were sinks clean? YES & e = all § f;" i \:jf (—Jfls \'\.24a
require comment when marked ‘No’ no [ y s e A s
va O sy
: $agdai Uyl colS Ja 24b
24b. Were mirrors clean? YES E o a gl "y")fju\j\ R CRY)
require comment when marked ‘No’ no O y C i T ’
nva [ aduy
. SRR R PR -
24c. Were hand dryers clean? YES E‘ P uflr ‘“5'\3\1‘";}?3?';;‘;‘\5,“}\&5 \."240
3 require comment when marked ‘No’ no O y s e ALY S
nva O gy
T ek oaia)l s o
24d. Were dispensers clean? YES E pe C . \Uﬁ\ml .fﬁiﬁﬁ,ﬁ ‘-\'24d
require comment when marked ‘No’ no [ y sl ALY Gis
nva [ gluy
ves I
24e. Were toilets and urinals clean? NO D N ik Joall Akl cul€ Ja 24e
na [ ahuy
. Caannt al o)
2 25a. Were doors clean? YES E‘ e L al T ,,y\f{y‘b \‘S,JA\S ‘."253
require comment when marked no [ ¥ g sl o MY ALY S
No na OO gauy
ves ]
25b. Were walls clean? NO |:] N Saada daualt S Ja 25b
nva O sy
ves
25¢. Were ceiling clean? Nno N Sy Cai) IS Ja 25¢
va [ @hiy
ves B
25d. Were vents clean? no [ b faglas Ml cwl€ Ja 25d
na OO adkuy
25e. Were floors clean? YES & p L ?Mek:,;:?fbﬂ‘ QJLS JA 25e
require comment when marked no [ y sl e YT ALY Gk
No na O sy

25f. Were baseboards clean?

ves L

Nno O ¥ Tl saeldl 2 gl flailall )50 S Ja 25f

nva O sy
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Scores Critical Areas Dt Lol PRI W]
ves X
25g. Were grout clean? Nno [ ¥ feaks L3 oS Ja 25g
Na O gayy
YEs i
26a. Were trash containers clean? NO D b il Aol iy s S o 263
2 NA [ Gkisy 5
YES X
26b. Were trash containers not overflowing? NO D ¥ faili e dalaall cilygls cilS Ja 26D
NA [ Gy
YES pad
2| 27. Was the restroom smelling clean & fresh Nno [ g Oo¥) Laies Al alaall dad) ) cilS s 27
(without any offensive odor)? Fplanll (8 4gy S Anil ) 2
NA [T by
Y/ . - LAAJ‘ PR ‘ . nn - .\S
28. Were all the facilities inside the restroom in Y ES i Jeipleadl e cm(._: ﬁ.ZS
good working condition? L. R
2 require comment when marked ‘No’ No [ ¥ Tl e YT ALY s 1y 2
NA [ gy
; T(3) «adai daudll Aeld | e -
29. Was the Mosque premises clean? YES D & () = . L‘ cl&..é.,‘f&‘;ﬂ‘s thsz‘gl
2 require comment when marked ‘No’ NO D ¥ caasill o2 Ll il 2
| NA R Gy |

Comments: sclBantall [ Gakaslt
FOR OFFICE USE ONLY Lagd cagal) aladsy

T Unacall La Bl o1l . ]
0, > . - ‘

% ACTUAL SCORE MaAxiMum | Evaluation P
Approach and Cleanliness il 5 ol B |4
Greetings and Initial Checks | 4ds¥) clSpilly s 3 |2

Appearance and Behavior of il ol .

Staff Osbsall Aslug selia (3
Service ia0all |4
Cleanliness - Restroom and Gilalaadl — Zaldall 5

Mosque Al
TOTAL £ 3aaall
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SERIAL NO.

718! 8

AUTO CAR WASH

R 'Bodyvgash Qunmdsgad.m‘
Waxing &.w »
Underchassis Wé'sh‘"“"""%}].e.gdl';j.a.&l‘w s
Tire Pohshlng, 2] ,I.'byl ol
) Au' Freshening- -,L..;..Jn a..'.t, RN
Dashboard Pohshmg*

s,\.,...ﬂ.;.-t..,;—*)..l_,._agyma_‘ Mgh—aw,—-ﬂﬂo,L—Md,_dn—dﬁ#dﬁ_-u,.,&,&—J,J,—_J P ENE
g Note: mecustonuag(eosﬂmENOCIEPPOOﬁmtrespomMewanydamagesmmmcmmﬁsdmdmewhdemmslossdvaluameslnstdsthecal

/

& )
g , ;
CPPCO - 'é],?c':‘g J

EPPCO '
SITE: 8

4-34282%

Product Price Oty Value(AED)

Arwa Water 500@1  1.50 1 1.50

Toral AED 1.50

Cash 5.00

Pavient Total Akl 5.00

Cr \dnge hf' 3.50
(‘at» 724 .-2 1 19:53 Cas hm JLH

Site 10D POS No Receipt No

Ref Mo 9 2 7123082

THANK YOU
HAVE A NICE DAY
Customer Care
800-ENOC(3662)







