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718 |7
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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center :
O &Ll Emarat / &5/ S Eppeo / Enoc /10 s Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, 6 8 Name Number Name Number | Name Number
Gender Height Built  [Spectacley Beard | Mustache| Ethnic Groups

TTIM ]S [T [ M | F [Yes| No|Yes No|Yes] No [indian Pakistani[Filipino [Expat. Arabs| Others:

IDDMDDEDDIDMDEEDD O O

EMIRATE \gzztiz:‘ Abu Dhabi Dubai Sharjah Al Ain lér:‘:‘aﬁ: Ajman Kﬁ:?n::h Fujairah
O O K O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oo 86| ol41x[38 [3lo [ 0lo | 01y 203512185
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TI\'/W|§|$F 180 1E_olo 180 280 2&0 DG;I?F ] O O 5 0 O

1. APPROACH AND CLEANLINESS 48831 ¢ g\ﬁ?\ A
Scores Critical Areas Ll el hlaih
1. Was there proper sign to the Car Wash ~ YES B s G dlia e YA Aaualp A6Y s S a1
bay? NO D N Sl jlaall

. $a5 Aalh b el Cawe dakaie <
2. Was the Car Wash area clean and tidy? ~ YES B i e 0 S - ,Eu:id“ 2
4 require comment when marked ‘No' g sl aon "Y" ALY s 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS :3_)13‘\1\ il g ua il 2
Scores Critical Areas igulud) SYLaal) Jalal
e il galt b gl 8 als of dllia oS
3. Was there any delay in approaching YES D pxd e (._u.bjf 3
customers? require comment when . R R
S marked ‘Yes' gl o2 e Yl S 13| B
no Ry
4. Were you greeted in a friendly manner ves [1 ./ cn s v o
(pleasant feeling)? NO m * (CJ“‘ ‘—‘_SL“L‘) A0 A5y play oy s il da 4
5| If no, please describe behavior: Was it Caaly S b tcilagall olu cian B tla ) VI | 5
arrogant, without any expression, normal $..8& s ulall e JIA o sall
etc....? il | ’
WoRmAL, Dip NOT GeeeT
ves [ o .
5a. Did the attendant check whether your car O N 339 ye il CilS 1) Lagh abs gall (383 b B3
has a sunroof? 88 Aaiay
NA B sl
5 5
YES D axd N
5b. Did the attendant politely declined no [ N o 8okwll (Y sl 6 5] qL,A\ sae Ja 5b
automatic car wash if it has a sunroof? fginll A Lol S dls
NA BS sy
5| 6 Did the attendant inform you about the ves Kl 00 ol st e g il el O 6 | 6
price of car wash? no O ¥ TR e O '
7. Did the attendant inspect your car for any YES 3 f i 0 |
4 scratches, damages or dents and inform B S a5 0 ¢ byl 8 a7 4
you? o [ ¥ Sy e Myl g o Jls (A s gl
+ 1 +
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Scores Critical Areas F OBV PR AT
5| 8 Did he guide your vehicle for positioning at YES Kl Y coliall Gl ) ol Cals ol o5 a8 5

the stopper? NO D ¥ 5 _eadl
- YEs [J ]
6 9. ggjvgrr:gqstaff thank you as you were e Ol i 53 o S il pall 6 0 9 |6
o NOT CoY ANV e NO K]y
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall Sglug sedia 3
Scores Critical Areas Al Lol Jalail
10. Was the uniform of the attendant neat and YES [ C et ey .

3 ticy? No [J q 90 a5 Gl i all bl IS Ja 10 [ 3
3| 11. Was the attendant wearing visible YES P el e ek Ay (o Gl sl IS Ja 11 3
nametag? CQULD AoT RERAD NPMeyg [ ST

o YES pri
3 12, \é\lljesztsor:e:ragle to communicate with No [] ¥ 03l e dual il e 1508 Gala gl S da 12 |3
NA [T ahiy
YES
5| 13. Was staff courteous / friendly? NO g '\: Seladal [ 925 o gilasall S 8 13 (5
4.  SERVICE il 4
Scores Critical Areas Al @Yo} Jalail
4 14. After car wash, did he guide you to the YES prd ik gall a8 Ja 3 bl Jad (e elgiiY) any 14 4
vacuum bay? Nno O v 98 bl Capdii g e (IS0 I Slgaa 5
15. Did any attendant advise you to take care YES X o el 2 Y 5 ol il gl daiai Ja 15
3 g; ;/gur personal belongings/valuables if :/(1 E]I }kﬂ: fladgn s Ul o Rl Epmde il S, 3
. , YES xd L
4 | 16. Did any attendant offer you seating? NO D N Fagle o ghall G S il ge Gl da 16 |4
YES K] _ . )
5 17. Did attendants wipe your car dry to your NO D y Cany ol s (ol oy sika gall W8 Ja 17 5
satisfaction? I:] . 45 1 5ol Lae "Ll i
N/A Guady Y
18. Did attendants clean ali the glasses and ~ YES o bl alls 2l 31 A4S Gl 5k gall S8 Ja 18
5 mirrors from inside and outside to your NO D ¥ §5ald Lae Ll ) i€ Sy Z OB Jahal e 5
satisfaction? NA [ sbuy £
Yes [ a _ o
3 19. Did the attendant offer to empty the Nno [ N Aty f i a s OY Calisall e b 19 3
ashtray and clean it? ¢ Sl diadia
N/A [ sy
o : ing YESD
20. Was the interior vacuuming and cleaning 5 05 5 ] ATl Cadarill
4 of fascia (dashboard) done to your total NO I:I ¥ “}l‘,ﬂ‘v_&é > B ‘jl;u . L;‘ ) & dA 20 4
. . - . ¥ (e 3 dla M a‘)ﬁ_.;\ﬂ
satisfaction? N/A D PRRRY
YES [
Al b Uy 4alS Cadaih | gald
4 | 21. Did they clean all the tyres with sponge? NO [] ¥ PR SR A ki ): 9“, 21 4
N/A [] shuy '
YES K]
1| 22. Were you offered a receipt voluntarily? No [ Yo 0L, 008 ol Jeay e (ya e Jba 22 |1
NA [ sbasyy
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5. REST ROOMS AND MOSQUE il g (alaadl ol g5) Aa) Y e 5
Scores Critical Areas Al el pAIH]
ves X ;
23a. Were they adequately stocked with all O ?: Gila Hiusal) arang 8 jeae i€ Ja 233
necessary supplies such as soap? NO . S0 9all Jia 4y 9 puall
na OO sy
ves [X ;
23b. Were they adequately stocked with all D f’;‘ e iaall arany 3 3eae S Ja 23b
3 necessary supplies such as toilet tissue? NO . cull gl (599 Jie &y 5 pall
na [ sy
23c. Were they adequately stocked with all necessary YES | e @U'M\ & b jeae S 8 23¢
supplies such as paper towels? (paper towels v [] v 948 ) oll Adliall Jia dy )  paall
are not required where fully operational hand Jasiaie Aggllan e 4 )5l Cadliall)
dryers exist) na R iy GV Al cldine
; TR Judadl) s
24a. Were sinks clean? ves (X P Al ‘,%;,, -L\:;H f‘l:s ‘.|'24a
require comment when marked ‘No’ no O 3 gl (2 gl i
na O @by
; YES o TR UL el da24b
24b. Were mirrors clean? r = all AN T PN IR T |
require comment when marked ‘No’ no [ v sl (o Al cls 1y
na [ sy
; Cagdai suY Cilitae Cuils
24c. Were hand dryers clean? YES E pr . :‘ g nyn . B::\ d& \."240
3 require comment when marked ‘No' no [ v gl o2 MY ALY cals )
na [ @iy
L fAhi ) plall S o
24d. Were dispensers clean? ves (4 - S ‘Uﬁ ,,;I,,',L::;:Sf; ‘.\'24d
require comment when marked ‘No’ no [ ¥ gl o2 MY Y il 1Y)
nva [ gy
YES pui
24e. Were toilets and urinals clean? no [ N iyl Jeal el S o 24e
na [ abuy
v N Caadat { -
2| 254, Were doors clean? YES i L ) 'M’dm,,' \fmt:u\s fL:S \.“253
require comment when marked no O b grasll oo MY A Yl il )
No na O gy
YES ai
25b. Were walls clean? Nno O N Saadai Jlasdl il Ja 25b
nva [0 @by
ves [
25¢. Were ceiling clean? Nno OO N S Gl S Ja 250
Na O gayy
ves i
25d. Were vents clean? no O N $aadas MUl cuiS Ja 25d
nA [ gy
. “A" . e a . R CL}
25e. Were floors clean? ves A 4 'A*‘L”““:IL"‘,"LJ;W\ A8 dr .25e
require comment when marked no O gy orasd e MY ALY s iy
No na O gy
ves 4
25f. Were baseboards clean? Nno O Y Shisk saelill o gl /ailall i3 culS Ja 25f
na [0 ahyy
3
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Scores Critical Areas L) ¥l Llad
YES pad
25g. Were grout clean? Nno O N fealai LUl oS Ja 25g
nva [ Ggayy
YES [
26a. Were trash containers clean? NO D b fagda; dalaill il gl <ilS Ja 263
5 NA [ sy )
YEs X
26b. Were trash containers not overflowing? Nno [ b faild je daledll il sla il Ja 26b
NA [ abuy
YES pi o .
2 27. Was the restroom smelling clean & fresh no [ N Uod) Adaday didai aleal) dasl ) il Ja 27 2
(without any offensive odor)? fplaadl 8 4 S As31 ) (g
NA [0 @by
| H 3 olaadl 8 <l jagadll WHLY
28. Were all the facilities inside the restroom in ~ YES P el S @i:ﬁ.zs
good working condition? . o et
2 require comment when marked ‘No’ NO D ¥ G RP SR LEFER NN 1312
NA O adyy
3 9(3) i aaall deld gf | ius S
29. Was the Mosque premises clean? ves [ = () }Jt - ..é..";j:;‘ db\szbg‘
2 require comment when marked ‘No’ No [ ¥ s et P
N/A Gy
Comments: lBadal) / galedly
FOR OFFICE USE ONLY Jagd Cagal aladiuy
sl BEY | Bl oY o : -
0, v . . il
t ACTUAL SCORE | MAXMum | Evaluation: el
Approach and Cleanliness Al y b ey

Greetings and Initial Checks | ¥} ciludaliy a5l [2

Appearance and Behavior of ol gl gl selie [3

Staff

Service aadll |4
Cleanliness - Restroom and Slabeadl — 2ilhail |
Mosque KPRV
TOTAL £ saxall
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Body Wash  alewllySiadi

et »_‘v;w‘ P Waxing A ﬁu‘w;
L Underchassis Waish ** &t S e
Tire. Pohshmg ...!,Lh}ﬂ ol ‘.
_ " Air Freshenlng Bylaandl donily clals:
= Dashboard Polishing i

K W_ndow Cleanmg & Pollshing

.,t_.au}ld—-lun_——l.pl_g,—v—ag‘ulu_t,‘, [TRIN DS NP BETRLEPRINE LY R
Note: The customer agrees that ENOC / EPPCO is not responsible for any damages 1o the non complied parts of the vehicle and me loss vamables mslde the car.

Welcome to ZOOM

SITE:36 AL RASHEED

Tel.No 04-2663228 !
Customer Care no. i
800-ENOC(3662) |
Product Price Qty  Value(AED)
AUtU doh[J‘(B‘-x[”D W0 30. 00 1 3&‘()0
Total AED 30.00
Cash 200.00
Payment Total AED 700,00
Change AED IYU.GU
Date: 2570472002 21:05 Cash155 hPHlF
Site [0 POS No Rtl.e][]t' No
Ref No 36 2 1670217

Thank you.
Pls.come again.
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