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PROJECT: ELARA - Car Wash

SERIAL NO.

7186

+
A
Pan Arab Research Center &

+

Dﬁbhl Emarat [ &3/ <4 Eppco / Enoc I O a9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
'O 6 q Name Number Name Number | Name Number
Gender Height Built  pectacles] Beard | Mustache] Ethnic Groups
MTF JTIMIS]IT [MIF JYes]No]|Yes| No|Yes[ No |Indian [Pakistani|Filipino [Expat. Arabs] Others:
HOODROOROORORRON O O O O
EMIRATE V;z:tl‘;‘ " | AbuDhabi | Dubai Sharjah Al Ain g’:;‘ai’: Ajman K'::fm"a'h Fujairah
O O X O O n O n O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
| lolo] o4 | £|l4 | 3D o | ols [19.30 (1950
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT ] w 0 X O vISIT O O O O O O
1. APPROACH AND CLEANLINESS :KéUéJSU ‘...djfé‘g‘ A
Scores Critical Areas A el Lia
1. Was there proper sign to the Car Wash ~ YES A Jae dilaie o VAl Aaaly AY Gl clS Ja g
bay? Nno [y Sl jlall
[ ~'~S.. - ! N w} - o
2. Was the Car Wash area clean and tidy? ~ YES B s "L‘”’u, - QUL'“,:J\,,: Lyl o _LHL.S .2
4 require comment when marked ‘No’ gl (o YT LY cals 1) 4
Nno [ v
2.  GREETINGS AND INITIAL CHECKS A Y S ndal g cua 3 2
Scores Critical Areas Al Yl Jalay
e b gl ol il 8 als ol laa o)\<
3. Was there any delay in approaching YES D and e el R G sl V~U‘L. L% 3
customers? require comment when . . o Jl .
5 marked ‘Yes’' g sl (oa g e LY S 1) 1S
no Ry
4. Were you greeted in a friendly manner YES B . e e , e
(pleasant feeling)? NO D y ¢ (C)s"‘ ‘-’}L“L) EECPRUI gt gl Sda 4
5 If no, please de.scribe behavior: Was it Cral S Ja el gall o gl a8 Bla Y 1) 5
Ztr(r:oga’r;t, without any expression, normal N (gde el (e J 5 oall
YES [0
5a. Did the attendant check whether your car No [] g 835 3e b jlus S 1)) Lad cala gall (3825 o B
has a sunroof? i Ay
5 N/A S Y 5
YES [1 a8 ) .
5b. Did the attendant politely declined no [ N 5okl IV Juaadl o ja) Cals sal) (e Ja 5b
automatic car wash if it has a sunroof? Sl 8 dats Lol S Js
NA K] sy ]
6. Did the attendant inform you about the ves I . . . f
6 price of car wash? No [ ¥ f bl dpud s o hsall ell s 6| 6
7. Did the attendant inspect your car forany vgs {X] 3 s i a Siaalls Lok <
4 scratches, damages or dents and inform ~ N :’;“}h;;f;wm .L" u}}fl fu% 7 4
you? no [ ¥ ) A5 S (8 Qi gl el
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Scores Critical Areas Al @Yl Llail
5| 8- Did he guide your vehicle for positioning at YES X B Y caliall G N il Cala sl W5 b 8
the stopper? NO E] N 5 ) 2]
9. Did the staff thank you as you were YES px P PP .
6 leaving? no [ g fuli )olie (s} & Sy il sl i Ja O [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF ionibgall Solug yedia 3
Scores Critical Areas A Yl PR
10. Was the uniform of the attendant neat and YES B pxdi C e .

3 tidy? NO D y i yay t-‘:‘-’I el el Gl S e 10 3
3 11. Was the attendant wearing visible veEs P el gl elyy A8y (i calasall IS Ja 11 3
nametas? Coulel 207 feadthe No OO ¥ Ko

_ na ME ves K] a2
3 12. Z:/J:tsorrfe?gle to communicate with Nno [ Y Sl o el sl e 16 aliydl S s 12 |3
NA [ sbuy
YES X 3
5| 13. Was staff courteous / friendly? bg e~ Selidal fopagay silasall S Ja 1315
Nno [ v
4. SERVICE il 4
Scores Critical Areas Ll c¥laall Liai
4| 14 After car wash, did he guide you to the YES 4 abgall o8 Ja eb bl G e oY1 20 14 4
vacuum bay? Nno [ N $5_beall Ciii g e (S ) a5
3 15. Dfid any attendapéaldvis_e yo;i t(I) tatl:Ie cqfre YES S “’;' dlal Y a4 b Gl i daal Js 15 3
0 ygur personal belongings/valuables i NO fasyay a6 i) Aot 2 ciSliea,
any NA B sbiy )
YES 3
41 16. Did any attendant offer you seating? NO % ?: fadde (o slall Guw S Cala 6o q‘ Mo da 16 |4
YES D4 . .
5| 17- Did attendants wipe your car dry to your no [ N S ol il g ey (yida gall B8 Ja 17 5
satisfaction? 40 158 Lee il i€
NA [ shiy
v 1 - - — ar. -
18. Did attendants clean all the glasses and ~ YE© o Gl oalls mla 1 AAS cadaiiy oy gl gall 25 s 18
5 mirrors from inside and outside toyour ~ NO [] Voo s le Gual ) @S duay Al Jalall e 5
satisfaction? N/A D PRy fa
ves Bd o . o
3 19. Did the attendant offer to empty the no [ N alali g fo i o5l Y <ila el G e o 19 3
ashtray and clean it? . ¢ jilaedl Liadic
NA [ sbiy
20. Was th_e interior vacuuming and cleaning YES pad G g) iy 5l LIl Calasll 5 Ja 20
4 of fascia (dashboard) done to your total  NO  [] by Ol Lol , m yo ISk Falad § en Yl 4
tisfaction? s : et A ey
sa NA [ 3hy
ves 4
il <ol HUaY1 A8l Caudaiiy | gald
4 | 21. Did they clean all the tyres with sponge? NO [] Y PR SRR R }: ‘.'.h‘ 21 4
NA [] sbby
YES )
1| 22. Were you offered a receipt voluntarily? NO D ¥ 0 _Laa0 3 58 fadiad Jeag dlile (yase Ja 22 |1
NA [ sbsy
2
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5.  REST ROOMS AND MOSQUE saenall g (alaadl full ) dal i Cig 5
P
Scores Critical Areas . Dpala) YLt Jalaih
ves B ;
23a. Were they adequately stocked with all 0O f";‘ il Ssall arans 3¢ 23S o 232
necessary supplies such as soap? :z\ O oy SO giwall e 3y 5 puaall
ves ;
23b. Were they adequately stocked with all 0 ?: il Yliwall aaang 3 j¢e S Ja 23D
3 necessary supplies such as toilet tissue? NO Caall g3 (399 Sia Ay g puall 3
va O sy
23c. Were they adequately stocked with all necessary YES O o C—’L‘_J'M‘ & 8 ae 2ilS 2230
supplies such as paper towels? (paper towels ¢ . 848, 51 hdliall Jia 3y 5 puall
are not required where fully operational hand g aie dgsllae e Al Caliliall)
dryers exist) nva [ sy Y A i
24a. Were sinks clean? YES & o . ;ﬂ\? +3 ‘{};}:ﬂ‘\:ﬁ ﬁs ‘."243
require comment when marked ‘No’ no [ y e iyl s
nva [0 gy
. ves K] i fadai Ul yall culS Ja 24b
24b. Were mirrors clean? = all g Y ks 1
require comment when marked ‘No’ no [ k| gl o2 MY M) S
nva [ gy
3 faiyla; gy Gliiae cuils
24c. Were hand dryers clean? ves & pr L) ¢ g 1_:;! f‘i ‘.\'240
3 require comment when marked ‘No’ Nno [ ¥ g sl 20 MY Ay oS 3
nva [ iy
; Al () pmal) iSle S
24d. Were dispensers clean? ves & i i ‘Uﬁ ,,;,,', L:;\ ‘J; ‘."24d
require comment when marked ‘No’ no [ y  oeastll e ALY s b
nva [ gy
YES axd
24e. Were toilets and urinals clean? no O ¥ iy o ASa colS Ja 24e
nva O ahuy
; [FENTE N
2 25a. Were doors clean? ves B P - all u*k‘,‘,‘_"f%}lh \‘Sdhls ‘."253 2
require comment when marked no [ b g sl (o MY ALY s )
No nva O gsny
ves I
25b. Were walls clean? Nno I y fhadai el culS Ja 25b
wa [ adiy
ves [
25c¢. Were ceiling clean? NO D b eeadas et S Ja 250
nva [ sbuy
ves X
25d. Were vents clean? Nno O y $aida; alall <l Ja 25d
nva O sy
25e. Were floors clean? YES m o gl b ,,u,,LM\iw\w\SdA 25¢
require comment when marked no [ ¥ sl o2 Y A S )
No na [0 sy
ves A
25f. Were baseboards clean? Nno O ¥ TR saclil) 2 ) failall )51 <l o 25f
nva O gsuy
3
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Scores Critical Areas Al L PAH]]
ves
25g. Were grout clean? Nno [ ¥ Sl LU oS Ja 259
NA [ sy
YES B
26a. Were trash containers clean? NO |:] b $agka3 daladl) iy gl culS Ja 283
NA [ @by 5
YES pi
26b. Were trash containers not overflowing? NO D b faild e dalail) il gla cailS Ja .26b
NA [0 auy
YES i o )
27. Was the restroom smelling clean & fresh no [J N Go%) Adimia g Aglai slaall dsil cilS Ja 27 5
(without any offensive odor)? . f(plaall g 2y S And o
NA [ @by
i 3 aleadl 8 < jaeadl) YIS
28. Were all the facilities inside the restroom in ves 3 pd el g e ﬁ:ﬁzs
good working condition? o 5 et
require comment when marked ‘No’ no [1] ¥ sl o YT AlaY) cals 1) 2
NA [ Ghuy
j () cadas sl deld |, e S
29. Was the Mosque premises clean? YES M e (3) = j.dl g ,,é,,ﬁ‘;‘ dﬁgz‘i
require comment when marked ‘No’ No [ ¥ Tt > el B 1}
NA [ Ghiy

Comments:

sciBiaSlal) £ gabei)

__ 0o ;oafwea/ulﬁ wwelé"@, b0 e ] honddthe pag

FOR OFFICE USE ONLY

i Caal) alainy

Alaalf Jaldil) Ll e ¥ aalf . ”

9 . Eval : pparee]

% ACTUAL SCORE |  MAXIMUM valuation
Approach and Cleanliness Akl y l JBY) (1
Greetings and Initial Checks | & y¥) culSuiill g caa il |2
/S\{;pﬁearance and Behavior of Ol sl sl s selia |3
Service sl 14
Cleanliness - Restroom and labeall - ki |
Mosque sl
TOTAL £ saaall

4
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..m-'r'”“"":-‘
s Body Wash.

Waxing.. .
Underchassis wash™
. Tire Polishingl
e A Frﬁsﬁening
E ‘ Dashboard Pollshmg
PR Window C!aamng&Poﬂang,

s : 5 Vacuumlng

SERIAL NO.

7

8

6

S

AED 30/- ca,;m;j_*

Bt Joilas Ao et 3 clgpionsn 5l ota—ich £ 9 Bl g fapr ddait U FY S PR PECESS e 3 Lgish sinandlo
Note: The cuslomer agrees that ENOC/ EPFGO is not responsible for any damages to the non complied parts of the vehicle and the foss of valuables inside the car.

& )
gzl
welcome to ZOOM
£PPRO 100 Hutoof
04~3984781
LUS IUHH\ CaR P 8005067

Produu_';t-” _ Price (ty  Value(AED) ;
Masafi S00ml 1.50 i 1.50 |
Total atl PO

Cuby L CoRY L L LoPY L TR L ORYLLCOPY L L

r.' -‘ V a V -
Cash i.50

E'zxyn‘.em. lotal BEL .50
Chanage AEL { ' i'u")
_CUPY. CCOPY.L 0Py CORY . L LCERY f"FJPr _
Data:24/04/7201% 19:51 Cashier (UH Hl‘/N
Site IO POS No Raceipt |
3 Rapeipt No
Ref Ho 100 3 1619670

THANK YOU
FLEASE COME AGAIN







