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O < u Emarat / & 5i)/ sS4 Eppco / Enoc | O a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
1 Name Number Name Number | Name O Number
065 Hosd [ [ [ | ||
Gender Height Built pectacled Beard Mustache] Ethnic Groups
M ] F JTIMJS|T [MJF JYes]NoJYes[ No Yes | No |indian [PakistanilFilipino [Expat. Arabs| Others:
ROOROOROOROROR X O O 0O O
EMIRATE ";ZZ*I‘:‘“ AbuDhabi |  Dubai Sharjah Al Ain g’::v"a:: Ajman Kﬁ:ism”ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
11613141 04 | 24 | 3 oll | ©l3 [[#35 /750
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 O R® O visr { [ O 0O & O O O
1. APPROACH AND CLEANLINESS AaBy) g ol By 1
Scores Critical Areas Lol call Jatasit
1. Was there proper sign to the Car Wash ~ YES P e dahie Jo AVl daial 238Y dlia cilS da 1
bay? no [ el )
. 4y Ak b et Jowé ddhaie ilS
2. Was the Car Wash area clean and tidy? ~ YES pd s ” u"w": Lyl - ,\?‘.\dh 2
4 require comment when marked ‘No’ gl (o YT ALY QS ) 4
no O v
2.  GREETINGS AND INITIAL CHECKS Y clspdall g qua il 2
Scores Critical Areas Taalallh @laall PA]
o il galt ol 5B 8 uals of @llia IS
3. Was there any delay in approaching YES [:] axd On S sell GLUB 2 B ‘,,U,Lu.xd’“ 3
5 customers? require comment when . .o R
marked ‘Yes' sl (o s el AaY S 1Y 5
Nno By
4. Were you greeted in a friendly manner vyEs )R el c ; e
(pleasant feeling)? vo [0 % (g e castaly) A0 Ay sl s im0 25 a4
5 If no, please delscribe behavior: Was it Caaly O Ja 1cals gall & gl Caim g3 a8 Bla Y 1Y) 5
2{rogagt, without any expression, normal & gdle el e Ja Al
C....?
ves [0 o .
5a. Did the attendant check whether your car o m . 55 e <l s CailS 1) Lagd il gall (3835 Ja 52
has a sunroof? Chie Asdly
5 NA B shiy 5
ves [ .
5b. Did the attendant politely declined Nno [ ¥ b 3 otedl YV Jauall o) jaf il sl (52 e da Bb
automatic car wash if it has a sunroof? fanndl 8 dadd Laal (S Js
NA B sk )
6. Did the attendant inform you about the ~ YES B pxi o . e L
6 price of car wash? Nno O N s ud) dan e U il il o 61 6
7. Did the attendant inspect your car for any YES 3 15 4 cataadll b ol
4 scratches, damages or dents and inform = 2 gf; ijé:” .Le }‘A ‘ﬁf’%ﬁ 7 4
you? no O v 2 e 3 5 ol o (2 sl gl )l s
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Scores Critical Areas Dl L Lta
5| 8 Did he guide your vehicle for positioning at YES lXJ P GY il Sl N el Gl pall pida 8 5
the stopper? NO D ¥ 5 jleud)

i YES
619 ggﬁg; ?staff thank you as you were . % (’j i sl s iy 6 b 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF sCpiligal) obug edie 3
Scores Critical Areas Fonleall) Lol Jatdsd)
i YES i )

3 10. X\Cl“a/g the uniform of the attendant neat and \o E P’: 50 5 Gl s pall Ll S 10 3
g | 11. Was the attendant wearing visible YEs I} L Lee sy d8Uay (o il gall S Ja 11 3
nametag? NO D N Sz pia
YES B

12. | i i . . P
3 2 X\legtsorrfe?’? e to communicate with No [J Y s e deal il e 15 ki pall S b 12 3
NA [ shuy
YES
5| 13. Was staff courteous / friendly? NO % ‘“: Selahl /935 (ysibagall S Ja 13 [ 5
4. SERVICE il 4
Scores Critical Areas Al gl PALHY)
4 14. After car wash, did he guide you to the veEs pud il sl o8 a6 bl it (g eleBY) 200 14 4
vacuum bay? NO D ¥ 8 _londl Rl g e (Sa 1 laa g
, . YES [ .
15. Did any attendant advise you to take care a2 Y 45 bl ol .
3 of y’?ur personal belongings/valuables if  NO |:| y ?mﬁji‘—: ::::m - Jus ;5:» a’,d‘:,15 3
any NA X shiy ' T
YES 3 )
4 | 16. Did any attendant offer you seating? NO % ‘a: fadde uslall Gy S ol g slladda 16 4
YES A
17. Did attendants wipe your car dry to your Cum il il gy O sak gall B8 Ja 17
5 Nno [y 5
satisfaction? D s $eo 1 9al8 Lee "Ll ) i€
N/A ahaly ¥
18. Did attendants clean all the glasses and ~ YES B sty 4 g 2ais G, Osibsall oi s 18
5 mirrors from inside and outside to your NO [] Voo sl bee Gual ) i€ Cumy = Al Jalall e 5
satisfaction? NA [ sbiy £y
Yes B -
3| 19. Did the attendant offer to empty the no [] N ks b 8 a5t Y Gl sl (e o 19 3
ashtray and clean it? § ladl Liaiia
NA [ by
e : . YES g
20. Was the interior vacuuming and cleaning 3 adati g 3l _1alall Caaiil
4 of fascia (dashboard) done to your total  NO  [[] b sl a2 gh_\ LT J .20 4
satisfaction? NA [ 5boy Sl Ll o o S a1 3 g
YES o AL Gl Ua Y 38 Cagdaiiy | ,al3
4| 21. Did they clean all the tyres with sponge?  NO O ¥ Pt SN A8 el }: QA‘ 21 4
NA [ sbiyy e
YES i
1| 22. Were you offered a receipt voluntarily? NO D b 0 laal 5y gla fo2on) Juay e (ya e Ja 22 1
NA [ sbiy
2
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5.  REST ROOMS AND MOSQUE +sawaall g (alaad) [l ) Aal ) g 5
Scores Critical Areas Al ¥l Ltaih
YES i
23a. Were they adequately stocked with all D é‘; Sile Hliall arany 3 e i€ Ja 232
necessary supplies such as soap? NO Sogiall Jia 4y ) g juall
wva O sy =
YES 3
23b. Were they adequately stocked with all % é";’ Sl el arang 3 jeae S Ja 23b
3 necessary supplies such as toilet tissue? NO ol il (399 Jia Ay ) g uall 3
na O sy
23c. Were they adequately stocked with all necessary YES O 'Y ‘—"AM‘ & B e S Ja 23C
supplies such as paper towels? (paper towels o [ ¥ A8 ) ot Cisliall (Jia 4y )5 pucall
are not required where fully operational hand s die Agglha e 48 0l Cailiall)
dryers exist) nva B g (Y ) i
7 ; faiak Julaal) cals
24a. Were sinks clean? YES (e o gl - f};" u::“ 9?\5 m'24a
require comment when marked ‘No’ no O ¥ ot et e e
nvA O ki y
, YES - Tk U ik Ja 24D
24b. Were mirrors clean? = gAY oS 1
require comment when marked ‘No’ no O y oo Al s )
nva [ iy
Phantai 5ol Cilidae <ilS
24c. Were hand dryers clean? ves & pe . ,;l\ @ R d& ‘3"240
3 require comment when marked ‘No’ no [ 3 g A S 3
nva O gy
had s faaudss oy eliall ClilSle cils
24d. Were dispensers clean? YES X e N ,:J\Uﬁ ,:\;,,‘M_\; d& ’ \‘24d
require comment when marked ‘No’ no [ y e ) s
wa O amuy
ves
24e. Were toilets and urinals clean? NO D ¥ Caaydns Jeadll Akl i€ o 24e
nA [ ssiy
; i il o) s
2 25a. Were doors clean? ves X pr ol i} :;[fmt::” ‘,J:S \."256 2
require comment when marked no O Y sl o MY Y s
No nva [ iy
YES IX]
25b. Were walls clean? no [ N fAiki JUanll @S s 25b
wa [ ahuy
ves B
25¢. Were ceiling clean? NO D ¥ Pl caiull IS Ja 250
nva [ geny
ves B
25d. Were vents clean? Nno [ N gyl Ml cails Ja 254
nA [ sy
25e. Were floors clean? YES @ g o al m;h..gj&d\f\\uls\sdf ‘.25e
require comment when marked no [ y sl Y ALY s )
No nva [ suy
YES K i
25f. Were baseboards clean? NO E] ¥ gk sacldll [l 1) S Ja 25f
nvAa O iy
3

Car Wash.doc




4 +

Scores Critical Areas Ll el Jatadh
ves X
25g. Were grout clean? Nno [ N feaukis LI oS da 250
nA O asyy
ves X
26a. Were trash containers clean? NO D b Faglss daladll iy s S Ja 263
NA [ asyy
2 S - 2
YES ard
26b. Were trash containers not overflowing? NO D ¥ faali e Lol el culS Ja 26b
NA [0 by
YES pad o ]
2 27. Was the restroom smelling clean & fresh NO D N Os%) Adinia g Adhai alasd) Aail CuilS o 27 2
(without any offensive odor)? flplasd) 3 Ag S Asil ) (g
NA [ @by
H Jard slaall § ) gadll auaa cuilg .
28. Were all the facilities inside the restroom in YES m - f M t»?: dg; 28
good working condition? . TR
2 require comment when marked ‘No’ No [ ¥ sl oa o MY Ay cals 1) 12
NA [ ey
H £(5) cidsy dadl AelE e S
29. Was the Mosque premises clean? YES E e () <& J-\S\ l ,,é,,‘;j\;é\ &1528
2 require comment when marked ‘No’ No [ ¥ s e N B
NA [ abuy
Comments: rutBadall / galedl
FOR OFFICE USE ONLY Jad Cigaly PAKESW
Ugaal) TG LEl e aal) <
Q, g H . - |
t ACTUAL SCORE | MAXiMum | Evaluation: P
Approach and Cleanliness Adlaill 5l YT |1
Greetings and Initial Checks | 4Y! olSuslly cus 3 |2
/S\t;;;;?arance and Behavior of O sl B slas Sehia (3
Service aaall 4
Cleanliness - Restroom and Slalasdi — 23Ut 5
Mosque 2ausall g
TOTAL £ sanall
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el e el il o gy et el 3 et T
an thes lsy OF va

ot pans of the ver gablers Dl N2 Ll

i et e S famans g oty PUSIIE N
lor .ty damages 10 In@ aun e

o1 agrees hat ENOC TEPPCO 1> vt 1 LpOR-DI







